
































































































































































































































































































































































































































































































































































































































































































$ec!ron I u 
Anc~lfary Services 

business day preceding the scheduled Port date. (A 10-digit unconditional 
trigger cannot be set for DID services in 1 AESS, AXEIO, and DMS10 switches 
thus managed cuts are required, at no charge.) The ten ('10) digit t,~nconditional 
trigger and Switch translations associated with the End User Customer's 
teiephone number wilt not be removed, nor will Qwest disconnect the Custcrrnerrs 
Billing and accourit information, until 11:5.9 p.m. (local time) of the next business 
day after the Due Date. 

10.2,5,4 LNP Managed Cut with CLEC-provided Loop: A Managed Cut permits 
CLEC to seleci a project mariaged cut for LNP. Managed Cuts are offered on a 24 X 7 
basis. 

70.2.5.4.1 The date and time for the managed cut requires up-front planning 
and may need to be coordinated between Qwest and CLEC. All requests will be 
processed on a first come, first served basis and are subject to Qwest's ahility to 
meet a reasonable demand. Considerations such as system downtime, Switch 
upgrades, Switch maintenance, and the pcssibility of other CLECs requesting the 
same FDT in the same Switch (Switch contention) must be reviewed. In the 
event that any of these situations would occur, Qwest will coordinate with CLEC 
far an agreed upon FDT, prior to issuing the Firm Order confirmation (FOC). In 
special cases where a FDT must be agreed upon, the interval to reach 
agreement wril not exceed two (2) days. In additicn, standard intervals will apply. 

10.2.5.4.2 CLEC shall request a Managed Cut by submitting a Local Service 
Request (LSR) and designating this order as a Managed Cut in the remarks 
section of the LSR form. 

"1.2 5.4-3 CLEC will incur additional charges far the Managed Cut 
dependent upon the FDT. The rates are based upon whether the request is 
within Qwes!" normal business hours or out of hours. Qwest's normal business 
hours are 7:00 a.m. to 790 p.m., end user local time, Monday through Friday, 
The rate for Managed Cuts during normal business hours is the standard rate. 
The rate for Managed Cuts out of hours, except for Sundays and Holidays, is the 
overtime rate. Sundays and Holidays are at premium rate. 

10.2.5.4.4 Charges for Managed Cuts shall be based upon actual hours 
worked in one half ( X )  !-lour increments. Exhibit A of this Agreement contains the 
rates for Managed Cuts. CLEC understands and agrees that in the event C1,EC 
does not make payment for Managed Cuts, unless disputed as permitted undor 
Section 5.4 of the Agreement, Qwest shall not accept any new LSR requests for 
Managed Cuts. 

?8.2,5.4a5 Qwest will schedule the appropriate number of employees prior lo 
the cut. r?ormaily not to exceed three (3) employees, based upon informalion 
provided by CLEC. CLEC will also have appropriate personnel scheduled for the 
negotiated FDT. If CLEC's information is modified during the cut, and, as a 
result, non-scheduled employees are required, CLEC shall be charged a three 
(3) h a ~ r  minimum callout charge per each additional non-scheduled employee. If 
the cut is either cancelled, or supplemented (suppj to change the Due Data, 
within twenty four (24) hours of the negotiated FDT, CLEC will be charged a one 
perscrn three (3) hour minimum charge. t i  the cut is cancelled due to a Qwest 
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error or a riew Due Date is requested by Qwest wlthrn twenty-four !24:  k m r 5  oq 
the negatlated FDT, Qwest may be charged by CLEC one persor~ tt-iiee (3; f.zcxif 
r n !n~ rn t i~ i  charge as set forth In Append~x A 

10 2 5 4 6 In the event that the LNP Managed Cut LNP crsnversrrjfl ts r'ics 
siiccessfui, CLEC and Qwest agree to isolate and frx k t h ~  p r ~ b l e n ~  rn a timef:arzze 
acceptable to CLEC or the Customer If the problem cancot b+ corr5r;ted Vii!+iirs 

an  acceptable t~rnefrarne to CLEC or the C~rstarner. CLEC rnay reqtfestl h e  
resioral of Qwest servlce for the ported Customer Such restaration shatt %3e(jrn 
~rnrned~ateiy upon request. If CLEC is rn error tl?en a si!ppiemenfai o r d ~ r  sft&.;li 3e 
pro~~ided t;! Qwest. If Qwest is In error. no scrgpternental order cr adc~i:ioirzi rlrrtar 
will be requ~red of CLEC 

10.2 5 4 7 Qwest shall ensure that any LNP order 2t;:tirity reqr:~z-ile:i! c7 
cnnjr~nctlon wlth a Managed Cut shall be rmplemented rn a ri?an:ter i?k~f :+-:Oadf 
~ n l ~ r i i l p t i n g  servlce to the end user, including, vlrrthot!t limitattan. ertsu:in$ f??+[ i!!e 
end irser s Qwest Loop wrll not be disconnected prior io confwrr,;:ttzm iiqa: f,l,Ei:' 
Loop has been successfuliy installed. 

20.2 6 Nlaintenance and Repair 

7 0 2 6 7  Each Party IS responsible for its own end ~rsers 3%-.d ?lave : t i * ,  
6'" responsthlli!y foi resolution of any service trouble reportlsj Frorn tfs Wb tisets izqm k j 5 c f :  

Ccrstori?ws w~ll be ~nstructed to report ail cases of trouble tc their Ssrwcc: EiPrf;.svi~ler 

t O 2 G 2  Each Party will provide their respective End User Cuslarllers the C ~ Y ~ : ~ ~ ~ ~ ' :  
-.? telephone nurhbers to call for access to their respective repair bureaus tLrrf.3: F'5;irfy kklf i  

' provtrfe t t w r  repair contact numbers to one another or? a recrprocal bas!$ 

i Q 2 G : i  Qwest wrll work cooperatively with CLEC to I S Q I S ~ C ;  anc! resafvl;;. trrt;\nl'sfr,r 
reports .When the trnuble condition has been isolated iind found Irk he wrthtrr a jssi.Gri3n 
of the Owest network, Qwest will perform standard tests and rsrzlatf; and raparr !.'rue 
trouble with~n twenty-four (24) hours of receipt of the report. 

10.2.6 4 Qwest will proactively test new Switch features and service r>ff.ir~';g~ in 
ensure there are no problems with either the porting of numbers or calls frarrl Ow$:$: 
Customers to CLEC Customers with ported numbers or vice versa. 

10.2.7 Rate Elements 

10.2.7.1 Qwest will comply wrth FCC and Commission rules nn crast recotfay f t ? ~  

lrjng term number portability 

W0,,3.1 Description 

10.3.1 1 91 1 and E911 provides an end user access to ti:@ appllcabie enlr:rgE?n~s)~ 
servrce bureau. where available, by dialing a 3-dlgit universal telephone nrtsbcr r 2 2  7 ;  

10.3.1.2 Automatic Location 1dentification:Data Managercenl Sl sten: [ A t  l:D!\d5 i 

Qtvesr South Dakota SGAT F~rst Kevlsion, October 23, 2001 ,- *. : - 2 s -  
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Ancillary Services 

The AtliDMS database contains end user information (~nclud~ng name, address, 
telephone number, and sometimes special information from the local service provider or 
end user) used to determine to which Public Safety Answering Point (PSAP) to route the 
calf. The ALIfDMS database is used to provide more routing flexibility for E911 calls 
than Bask 91 1. 

56,3.2 -3 Basic 91; directly connects to the PSAP all 91 1 calls from one or mare 
locat exchange switches that serve a geographic area. E911 provides additional 
Seieciive Routing flexib~lity for 91 'I calis. €91 1 uses end user data, contained in the 
ALlfDhlS, to determine to which Public Safety Answering Point (PSAP) to route the call. 

10.3.2 Terns and Condit,ions 

18-3.2 1 E9f 1 functions provided to CLEC shall be at the same level of accuracy 
2nd rellabklily as far such support and services that Qwest provides to its en~d users for 
such similar functionality. 

"iQ,3.2,2 fts counties where Qwest has obligations under existing agreements as 
the priPnas provider of the 911 system to the county, CLEC will participate in the 
provision (sf the 91 5 System as described in Section 10.3. 

10 3.2.3 QFiest shaII conform to all state regulations concerning emergency 
services- 

20.3.2 Qd~est shail route E911 calls to the appropriate PSAP. 

I0,J 2 5 Each Party wilt be responsible for those portions of the 91 1 system for 
vghit;k It has 1ac;iaal conii'al, including any necessary maintenance to each Party's portion of 
t4se systertl. 

10 3.2 6 Givesl wil! provide CLEC with the identification of the Qwest 911 
g;.g;.rarilro!frf~y ~fiEi=e? that serves each geographic area served by CLEC. 

T6.3,2*7 Qwest will provide CLEC with the ten-digit telephone numbers of each 
PSWP agency, far whicfi Qwest provides the 91 1 function, to be used by CLEC to 
aesquif% emergency telephone numbers for operators to handle emergency calls in those 
dnshane;&;.s vchese CLEC'a end user dials " 0  instead cf "91 1 ". It shall be the responsibility 
rai CtEC to ~~er i fy  as confirm the appropriate use of the contact information provided by 
Qwm: wr$h each) PSAP prior to offering 31 1 calls or publication of such data. 

t0,3 2.8 !+I a il:ird party is the primary service provider to a county, CLEC will 
te;e<jl'straie separaiefy with such third party with regard to the provision or' 911 service to 
;he r;cjur?ly, All retatiar?~ between sucli third party and CLEC are separate from this 
tli.g:@$$menX an& Qvrest makes no representations on behalf of the third party. 

70 3.2 S i f  CLEG is the primary service provider to the county, CLEC and Qwest 
~*~IC,I nsgariale the spccifir; provisions neGessary for providing 91 1 service to the county 
arid v;i!i inrsltrde sttch provisions in an amendment to this Agreement. 

40.3% 90 CLEC whl separately negotiate with each county regarding the collection 
a& rsrfribctrsernertt to the county of applicable end user taxes for 91 1 sewice. 

d$,yfa%d S ~ t j d s  Dah~~~la $>GAT Frrs: Revwion, October 23, 2001 - 235- 
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10.3.2 11 CLEC IS responsible for network rnanaqcn.iesli ci: irs : ~ e t r , ~ : k  c .:'" r z  L,m - ?:; !: 

In compl~ance w~ th  the Network Rellablllty Counul Recamrr?ertdatie~tt; t::?d f ' ~ i * ~ , * - i ~ : ;  :' *? 

network standard of Qwest for the 91 1 call deftvery 

10 3.2 12 The Parties shall prov~de a stngfe yowit of u3t"ktat:t lu : xa-"':: 3 *rtr: 4' 

act~v~lies under this Agreement. 

10.3.2 13 Ne~the; Party wtll rermhurse the other for art) expens&% rrl';:fui-;: .-; 2 t' 

provrslon of E911 services. All ccjsts incurred by the FJartces fc~t 93 iiE'U'k1 : $r,-rii.t +:?=-= 4 .:; 
be bllled to the approprrate PSAP 

10.3.2.14 Qwest's des~gnaled E91 1 database provrder. an :nd6?[ai,~n;,lc:fi: l!l:r12 p3rlu" 
will be responsible for malntaining the E911 database CLEG siiaid !:;a:-*, ::;::: 
discriminatory unbundled access to the E91 I database, srrelntijrag ti;$ .i.t:~f:i,y:~ :3 i,iZiiil' 

LECs for purposes of providing 91 1 services relattgd ta fire g;,rie'ritc tii,j:%ftf:, G a:fe:.i; :sf';: 
welfare 

10.3.3 R9A 1 Database Updates 

10.3.3.1 CLEC exchanges to be inclcrded In Qwest s E O f  l Dalnkaaw ;s;iS !L&+ 

indicated via wr~tten not~ce to the appropriate 911 auttsarity {sinis: ?;;s:rrcy c'js ~ k : ~ & : r  
administrator or county) and wi!l not require an an-rer.rwdrrzsr%t tcs ths5 hgfat-?ft",izi~? 

10.3.3.2 Qwest's designated E911 database ;3raitti"l@r, ;$n i$~sif$;%::?d~?r*at Ik'ttf;f i . , j .f~ 
will be responsible for maintaining the €91 5 database lJwc$! ;:f t!%5yitt;i!+17: 

database provider, will provide to CLEC a n  ~nt t~af  copy of ti>@ nra:;:, tvr;..;sitd M;,~"tii r $ t f r . . * '  
Address Guide (MSAG), and subsequent versions cn a q t i ~ r t t f ~ ! ~  bd%is nB r ~ s  
MSAGs provided outside the quarterly scheci\.tle will tse gra~rdecf a:ssf ~ " l V ; r : * i f  tar: 
Individual Case Basis. The data wrll be provided In car.t2j>ut@r" rr~adrcllstie f f i : r n~  .s;t,*i $ 4 1  

shall provide CLEC access to the Master Street art6 F+dc4r~s~ GMKE ;+t a ~cv6:t fr! 
accuracy and reliability that is equivalent to the access C2tv~sj.t f:.!3;;-i1rdf25 !ti i:$;u,"24 

10.3.4 E91 'i Database Updates for Facilities-Saseb CbECs 

10.3.4.1 Qwest will ensure that the 911 database enrrags ffx GkEC f:-~iit-ti t i&- 

maintained with the same accuracy and rel~ability that C l i t r & i ~ t  n'%'li"f$filairi% dai' Citbt+~$~~ s !3\4#j'i 

end users. 

10.3.4.2 For Selective Routing table upda!es. facriabezs-kc CLECs '~*ii:f :'iti.;j.f';"tLjr.: 

directly with Qwest's database provider for the input and vakidalian af' crtd trser ~f$i:'t !r-4~? 
the Qwest Automatic Location identification fAL1) dalabasc Ct,EC ;xn31 r\@(;~t:-i%!% ~d{ri?i:Ey 
with the PSAP (or PSAP agency's) DiviSiALi provider for i;ipl.i!, sf ;:nd ;;S$r $fz:3;:ll 1f?ff3 l!Xlij;F 
ALL database. In inost cases the Seiectlve Ro!~ling table i.$;i;frtb:s ;>)ilesc:d !hc* $&i n f ; B l ~ l , , & * ~ ~ ~  
will be managed by the szme prov~der. CLEf: a;;s;.ira.xr:.: aii se$f:9H:%?:.ii!' + !'..-if 2": - i Y  accuracy of the data that CLEC provides far M$AG praparat$nn &:-$a f:,.Et:* :J;i~,&;t-,~e 
operation. 

10.3 4 3 If it IS fac~l~t~es-based, CLEC *ill pfuvtae r;trxf i r 5 t L f  rl;i(hili iii E l l , % i - : 2  p- ;$ :F- : I  

for the Qwest ALI database uttlizing NENk-02-O'iE! R ~ ~ ~ t m > : - < ~ f i ; r . ~ a : i * E . t : ? f  c t . t r : i , 2 7 :  i2 fJ 

Prntocols For ALI Data Exchange standards Qv3fcsl \!,ni\i f~ . f rk i%t ;  i.TLfiQ: ,*n; ,I.rr::i: * L  

NENA recommendations requrred for PLI database lnpul 

h t r r a c t  S n l ~ t h  nal<ota SGAT First Revision, October 23, 2001 



Section '10 
Anc~llary Services 

10.3.6.4 Tf 11 is facilities-based, CLEC will provide end user data to Qwest's 
rlatabse provider for Qwest's ALI database that IS MSAG valid and meets all 
campafients of the NENA-02-011 Reccjrnmended Data Standards for Local Exchange 
Carriers, kt1 Sewice Providers and 9-1-1 Jurisdict~or~s standard format, as specified by 
at'5~~;;. 

1Q,S.4,5 ff i t is facilities-based, CLEC will update its end user records provided to 
Q ~ w ~ s f s  tiatabsse pmvider for Qwesi's A i l  database to agree with the 911 MSAG 
standards far it$ service areas. 

%Ta,S.S E9$? Database Updates for Resale Based CLECs 

$0 3.5. i Far resold services, Qwest, or its designated database provider, will 
Q T B V ; ~ ~  rfpdi~les to the At l  database in a manner that is at the same level of accuracy 
art0 ieii&ill'iy as strch updates are provided f ~ r  Qwest's end users. For resold accounts, 
f;="1.,EC %ha!; pro;jiide Qldvest with accurate end user location information to be updated to 
lhr? hi,f.O?:.f$ datasase. Glwest shall use its current process to update and maintain end 
UBW trtrSntdr.iatror: rn ll~e ALldDMS database. 

2Q.3.6 E99 1 33afttbssa Accuracy 

7 0 2 5  r E B S  Database accuracy shall be measured jointly by the PSAPs and 
Q4i~sf % cdalabzse pr~vider in a forn~at supplied by Qwest. The reports shall be 
f ~ ; ~ i ~ r d ~ , : i l !  i& CLEC by Qwest's database provider when relevant and will indicate 
tnzdswts v~l:en ini&nrrer;t or no ALI data is displayed. The reports provided to CLEC shall 
cfjn3air: CeEC-spectfrc, information regarding CLEC's accoufits. 

: ~ , j 6 2  Each discrepancy report will be jointly researched by Qwest and CLEC. 
Gijf:fia*,.etcrr- atCnan V J J ~ E  be taken immediately by the responsible Party. 

re363 Each Party providing updates to the E911 database will be responsible 
fa4 ;ht: E?CG~~TZEI;Y ~i 45 end user records. Each Party providing updates specifically 
agrees 3a indefltfirfy and hold havmless the other Party from any claims, damages, or 
suras ~srated to tf?@ accuracy of end user data provided for inclusion in the E917 
Dssobasc 

3 ~ 3 { 5 &  Qwivesf and its vendor wilf provide non-discriminatory error correction for 
a~ca.rds sbjb%matred to the Automatic Location Identification (ALI) database. For resold 
;5.x,c~i.:rst&, af .;endor beteds errors, it wiil attempt to correct them. If vendor is unable ta 
carr$:ci" tn& error, vendor will contact Qwest for error resolution. For errors referred to 
Q'A+Es~ Qave5";d$ provide the corrections in a non-discriminatory manner. If Qwest, is 
gasode ;Q resalve the error, Qwest will contact the Resale-CLEC for resolution. In the 
case OF facrtity-based @LEGS, the vendor wiil interface directly with CLEC to resolve 
reCcra arrws, 

78-3.s : if required by CLEC, Qwest shall interconnect direct trunks from CLEC's 
~eF&a:& iB ti%? Basic 9"r? PSAP, or the E911 tandem. Such trunks may alternatively be 
P C  y L C .  Kf previded by Qwest. such trunks will be provided on a non- 
drscs3;n;trat-sry bas%", CJwest shall provide speciai protection identification for CLEC 91 1 



ctrciriis in the same manner as Qwest provldes for ~ t s  91 1 circu~ts 

10 3 7 'I 1 The Parties shall establish a minimum of two ( 2 )  dedrcate:: !rtiqi.:s 

from CLEC s Central Office to each Qwest 91 1fE91 I Selective Router (i E . ,  b l ?  
Tandem Off~ce) that serves the areas t r i  whtch CLEC prc;i/ndes Exci:ange 
Serg~c~e, for the provision of  91 11E911 services and for zccesc to all subtencfing 
PSAPs (91 1 lnterconnection Trunk Groups) CLEC can order diverse r s~ l t f i c~  i'r::i: 

91 7JE911 circuits, if facilities are available When Qwesl I&rririscs are auaiiabie 
Qwest will comply with diversity of facilities and sysiems 85 c~rdered by i:iEC 
lYhere there is alternate routing of 91 1/E91 I calls lo a PS/&? !n th+ i:,~t:::1! :,: 
fallures. Qwest shall make that alternate rou!;ng ava~iable to GC.EC 

10 S 7 '1 2 91 1 Interconnection Trunk Groups must be, at a rnir?rrniii;? OS-C! 
i t . 3 ~ ~ 1  trunks configured as a 2-wire analog rnterface ur as part of a dtq:ra? :': 54-: 
Mbps) Interface Either configurat~on must use Centralrzeb k.ltan'!atrr-, !k%$ssinyt-: 
Accounting (CAMA) type signal~ng with MF tones that, wtif rlei~vcr Atat::r~:iat-t, 
Number ldentlfication "AN!" with the voice portton of the call, as Srgn~lrrlg Systeni 
i' (557) i f  available (i.e., other signaling technology as avs~iabfel Aii 9"; : 
lnterconnection trunk groups must be capable of transrnilttng %rid rate?;.+i,irrj 
Baudot code necessary to support the use of Telecorritrruntcat~oris @WCBS far 
the Deaf (TTYPTDDsj. 

10 3 7 1 3 Qwest shall begin restoration of 9?1/EB1? Iri;rtking fa~t!if:<~.~ 
rinmed~ately upon notification of failure or outage. Qwest mtist prBvcde crtr~rrly 
r%to.ration of trunks or network ouiages on the same terms and 5:e?.r;dit?0rt,5 :1 
provldes itself. CLEC will be responsible for the rsatatuon, ccsk?r$:',lrralir̂ ;o, and 
restoration of all 91 1 network maintenance probtems to the CLEC benaarcaltsri 
O~vest will be responsible for the coordination and restaratior? sf aft 91 1 ftetvrork 
nmntenance problems beyond the demarcation. Qwest repafr servicc r?-ic!erdes 
testing and diagnostic service from a remote tocat~on. dtspaich of or rn-r. 2 ~ ~ ~ ~ : %  

v~s~ t (s )  of personnel. Where an on-site technician is determined tn be req~:tr~d a 
techn~cian will be dispatched without delay. CLEC is responsrbie for advlsrrz% 
Qwest of the circuit identification when notifying Qwest of a failure or rrtttage 
The Parties agree to work s200peratively and expedit~ousty tc resoive ar;y 91 1 

outage Qwesi will refer network trouble to CLEC ~f no d~ifl;ef 1s found rR Ow@$,h 5 
network The Parties agree that 91 1 network probfem resoluiian wi:4 b~ rnanageb 
In an expeditious manner at all times. 

10.3 7.2 For CLEC-identified 91 1 trunk blockages, Qwesl agrees to take ccrrecilve 
action using the same trunking service procedures used for Q L V ~ S ~ ~ S  O V ~  EQ14 i r imk 
groups. 

10.3.7.3 The Pai-ties will cooperate in the routing of 91 5 traffic tn those ir"r$fmirt:e$ 
where the ALliANl information is not available on a pal-ticular 91 1 cail 

10,3.7.4 For a facility-based CLEC, Qwest shall provide 9;  i trttercui~ne~ttiinlfi, 
Including the provision of dedicated t f ' l~nk~ from CLEC EGG Office S ~ r c h  to :hi? 97 i 
control office, at Parity with what Qwesi provides itself 

"1.3.7.5 For a Reseller CLEC, or a C;LEC using unbundled swrtchirrg, Qbyesl stlati 
provide CLEC with access to the same 91 1 trunks used for Qkv@st'r+ retarl end ~ J S C ~ S  



Section 79 
:inclllary Ssrv~ces 

vdhtch extend from the Qwes? End Office Switch to the Basic 91 1 PSAP or the. E911 
tandem. CLEC access to such 91 I trunks shali be on a shared, non-drscriminatory 
basis- 

?B,3.8 E92? and Number Partability 

$0 3..61.5 When a Qwest telephone number IS ported out, the receiv~ng CLEC shall 
t s ~  r s s ~ n s t b l e  ta tipdate the ALIIDMS database. When a CLEC telephone number is 
p ~ f % e d  in, 0tul6est shali be responsible to update the ALIIDhrlS database. 

303.15 2 Vdhen Remote Carl Forwarding (RCF) is used to provide number 
porta$iiify :o the end user and a remark or other appropriate field rnformation is available 
in 1 h ~  dafatrrase, Ihe shadow or "forwarded-to" nirmber and an indication that the number 
rs p&Pted shail LIB adaed to the enu user record by CLEC. 

$SEA Whig@ Pages Dife&ary Listirrgs 

9Yhrls P;sages L~tsnings SePYice {Listings) consists of Qwest placing the names. addresses and 
lae t@f~h~~e nuVibers of CLEC's end users in Qwest's listing database, based on end user 
$nf0f~at1-3a pr~v:ded 10 B~JJES~ by CLEC. Qwest is authorized to use CLEC end user listings as 
nofctcJ $~Io*tr". 

16.4,2 T ~ r m s  and Candltions 

sQ 4 2,: CCEC tvili provide in standard format, by mechanized or by manual 
~ a n s ~ i r i s s l ~  fa & X V J ~ S ~ ,  its primary, premium and privacy listings. Qwest will accept one 
@taw?ia:y fisting !or eactr main telephone number beionging to CLEC's end users at no 
a;&arge. 

40-42 2 CLEG will b~ charged for premium and privacy listings (e.g., additional, 
foreign, cross reference) 3t QWESYS General Exchange listing Tariff rates, less the 
%t$!xbos3!~ dtsmnt,  as described in Exhibit A. Primary listings and other types of listings 
am @@fin& rn the i=?wesl General Exchange Tariffs. 

$0.4 2 3 infarmatian on submitting and updating listings is available in "Qwest 
Fsali~f E$a.r%@d and Co-Prgvider Listings User Documents-" Qwest will furnish CLEC the  
leYrngs lo:nraf s@eci!fications. Directory publishing schedules and deadlines will be 
pr~'riide8 $6 CtECt 

-. Cb ,= +": 

$$,t lj i 4% i f  CL,EG provides its end users' listings to Qwest, CLEC grants Qwest 
asceas fc CLECs end user fisiings information for use in its Directory Assistance 
Si:rv:iy)~t[;y~ LTS YES i5I3rectaq kissistance List Service, and for other lawful purposes, except 
trt.&t Cr.ECs bs:ings supplied to Qwest by CLEC and marked as nonpublished or 
o~t~fZsfc~ff f k 8 t ~ n g ~  5haif mi be used far marketing purposes, subject to the terms and 
tzQ~~diiri5fiS 6f %Qx& Agreement. Qwest will incorporate CLEC end user listings in the 
Bsrl;i.c;tm-y aassasiance database. Qwest will incorporate CLEC's end user listings 
%f;iitatut.r8ik~n It1 zBI exis!irlg and future directory assistance applications developed by 
QJJ&S Shaitifci Q'.vesi C E ~ S ~  to be a Telecommunications Carrier, by virtue of a 
c~jz-s"~%hii~i-6?- ~n&c$pi $ 2 ~  other transaction, this access grant automatically terminates. 



1 0 4 2 5  CLEC end user listings will be treated the same as Q?~:P,s~s ernd tlSEr 

Iistlrtgs Prror written authorization from CLEC, whlch authortzation may be wrfhl?@id, 
shall be required for Qwest to sell, make available, or release CLEC's end user I'tstgngs 
to d~rectory publishers, or other third parties other than directory ass~stance providers 
No prlor authorization from CLEC shall be required for Qwest to sell, make avarlabie, nr 
release CLEC's end user directory assistance listings to diredory assistanct? providers 
Lrstings shall not be provrded or sold in such a manner as to segregate end users by 
Carrier. Qwest will not charge CLEC for updating and rrlalntatntng Qwest's ifstings 
databases. CLEC will not receive compensation from Qwest for any safe uf lislinjs by 
Qwest as provided for under this Agreement. 

10.4.2 G To the extent that state Tariffs limit Qwest's liabiitty witF-k regard to listi~qs, 
the applicable state Tariff(s) is incorporated herein and supersedes the Linlrratton @f 
i iab~lity section of this Agreement with respect to listings only. 

10.4.2 7 Qwest IS responsible for maintain~ng listings, includtng entering, c;t;artg~ng. 
correcting, rearranging and removing listings in accordance with CLEC orders 

10.4.2.8 Qwest provides non-discriminatory appearance and ir'tegrati-an raf tivfirte 
pages listings for all CLEC's and Qwest's end users. All requesiro fa: while pafja% 
Directory Listings, whether CLEC or Qwest end users, follow the same processes : ~ r  
entry into the listings database. 

10.4.2.9 Qwest wrll take reasonable steps in accordance vtrth industry pract~ces tn 
accornrnodate rionpublished and nonlisted listings prevrded thal CLEC has stfy~plitxt: 
Qwest the necessary privacy indicators on such listings. 

I Q.4.2.10 CLEC white pages listings will be in the same for?! and srze as iistrrrgr tor 
Qwest end users, and will not be separately classiiied. 

10.4.2.1 I Qwest processes for publication of white pages Dir~:-otuil; Ltsir~zgs \+tiff 
make no distinction between CLEC and Qwest subscribers. CLEC tislings ~iri l l  be 
provided with the sarne accuracy and reliability as Qwest's end user listings. Qwasl t 3 ~ 4 i i  

ensure CLEC listings provided to Qwest are included in the white pages d~rec t~ry  
published on Qwest's behalf using the same methods and proced~irns, and zlnder Ihe 
same terms and conditions, as Qwest uses for its own end user listirqs 

10.4.2.12 Qwest shall ensure its third party publisher distributes apprsflriatc 
alphabetical and classified directories (white and yellow pages) and recycling sewrcrjs ta 
CLEC end users at Parity with Qwest end users, including providi~g directories a) upsn 
establishmerlt of new service; b) during annual mass distribution; and c )  a:pr>? end user 
request. 

10.4.2.1 3 CLEC shall use commercially reasonable efforts fo etlsitre that ilstrngs 
prov~ded to Qwest are accurate and complete. Alf third party Ilstri~gs rrlforrnalinn 15 

provided AS IS, WITH ALL FAULTS. CLEC further represents that rt st?a!t revtew DC 
tistings informat~on provided to Qwest, including end user reqc~ested restrictians art r45e- 
such as nonpubilshed and nonlisted restrictions. 

10.4.2,74 Reserved for Future Use 



10.4.2.55 CLEC shall be solely responsible for know~ng and adherlng to state laws 
or rulings regarding listings and for supplying Qwest with the applicable listing 
information. 

t0,4.2.15 Cl-EC agrees to provide to Qwest its end user names, addresses and 
lefephone numbers in a standard mechanized format, as specified by Qwest. 

10,4.2.17 CCEC will supply its ACNAlClC or CLCCIOCN, as appropriate, with each 
order tc( provide Qvest the means of identifying listings ownership. 

70.4.2.58 Priar to placing iistings orders on behalf of end users, CLEC shail be 
respansrble hi obtaining, and have in its possession, Proof of Authorization (POA), as 
set f a ~ h  .t~n Section 5.3 of this Agreement. 

30 4'2 25 Qtvest ~vi l l  provide monthly listing verification proofs that provide the data 
Is be ::dzspiayed in the published white pages directory and available on directory 
asststance Verification proofs containing nonpublished and nonlisted listings are also 
ai+atf8t)je WTi.Oi? reqiiesf on the same monthly schedule. 

$fi.(r22& Qrvest will provide CLEC a reasonable opportunity to verify the accuracy 
sf the ilslsstngs !o be included in the white pages directory and directory assistance. 

5.3 d 2 2 :  CLEC may review and if necessary edit the white page listings prior to the 
ctsse ante i tat pubf.rcation in the directmy. 

10.4 2 2 2  CLEG is responsible for ail dealings witn, and on behalf of, CLEC's end 
users, lrrciudtflg 

,.L # .-'a 5 =+:I*+ L LL '3 Ati end user account activity (e-g.. end user queries and 
~ ~ 1 4 t ~ i d t ; ~ t f ~  1, 

105,222.2 All account maintenance activity (e.g., additions, changes, 
?$5ui3ri~e of orders for listings to Qwest); 

30.4 2 22.3 Determining privacy requirements and accurately coding the 
prrwacy itradtcatcrs for CLEC's end user information (if end user information 
provsded by CLEC 10 Qwest does not contain a privacy indicator, no privacy 
rxlistrickrons wiD4 apply): and 

f 0.4 2.22.4 Any additional services requested by CLEC's end users. 

:k;! 4'1 2 23 Pursuant to Set. 222 fa), (b), (c), (d), and (e) of the Telecommunications 
Ac!, B,rses$ wilf provide subscriber fists information gathered in Qwest's capacity as a 
ptovrder of Icwl Exchange Service on a timely and unbundled basis, under non- 
G ~ ~ ~ r f m r ~ a ~ f f  3rd r~asunable rates, terms ar?d conditions to CLEC upon request for the 
@trr$3tq3se of p&birshiny directories in any format. Rates may be subject to federal or state 
1a:v or ru-ulss, as appropriate. Upan request by CLEC, Qwest shall enter into negotiations 
Mttr CI,EC for CtEC's use of subscriber list information for purposes other than 
pubir$d.rin$ directories, and Qwest and CLEC will enter into a written contract if  
agreemen1 if; reachesf for such use. 

F,>$s,-+i$~ $rk~;bs Dg%~tg Firsf. Reviston, October 23, 2001 
.,,*-J*'r.f.l?xw.h%d j!*&,  849a"!b23."%C Tfid~~:rr~~crtnfSr3tCuS-u2C213-0045 



20 4 2 23 1 Qwest shall use commerc~ally reasonable efforts to erisure ft~at r!s 
retail end user llstrngs provided to CLEC are accurate and compieie Any r!;:rd 
party l~st~ngs are provrded AS IS, WITH ALL FAULTS Clwest further represer4.s 
that I\ shall review all its retarl end user lrstlngs rnforrnattnn prnvtcierf r c j  G b f  f3 
including end user requested restr~ctions on use, such as nonp~tbi*sg>ecl 
nonlisted restrict~ons 

10.4.2.24 Qwest represents and warrants that any arranyen7e17t for rhe p~ibfttii!>tlffi 
of whtte pages Directory Lrstrngs with an Affiliate (including, without t~rnrtatron: Q w ~ s t  
Dex, IRC ) (an Affiliate) or corltractor, requires such Affiltate or cunlract~r tr! pr&ti%h ttze 
Directory L~stings of CLEC contained in Qv~est's lrstings cfatabase so thai CLEIIs 
Directory Listings are non-drscrirnrnatory in appearance atid rntefjratrori irnd ha:*e fh~: 
same accuracy and reliabrlity that such Affiliate provides to Qwest's crsd users 

10.4.2.25 Qwest further agrees that any arrangements far the pubitcatiizs-r 3;'1 'S)jtirte 

pages Directory L~stings with an Affiliate or contractor shalt require sue-!? Aff:Clat~ cr 
contractor to Include In the Customer gi~rde pages of the whrte ;,ages rfirf:cttiry, ;I ;rcala!:t? 
that end crsers should contact their local service prcv~der to request any rnod i f t~~a t i~~ i \~  t!:~ 
therr exlsting listing or to request a new listing 

10.4.2.26 Qwest agrees that any arrangement with an Affiitate ar carrthactrsr for tite 
pi~blication of wh~te pages Directory Listings shall require s i~ch  Aftiitate or c~ntracLcrr !.a 
provide CLEC space in the Customer guide pages of the whrte pages directary far the 
purpose of notifying Customers how to reach CLEC to (1 j request serwce, car!r;&c! 
repair servlce; (3) dlai drrectory assrstance; (4) reach an accCii~:li ~ep:~:'5er'ifafi~u'~t~ ' 5 ,  
request buried cable local service: and (6) contact 117e speciai risetds <:enfar f e i t  

Customers with disabrlities. 

i0.4.3 Rate Elements 

The folfowing rate elements apply to White Pages Listings and are coneairzed In Exhtbil A oZ h i . ;  

Agreement. 

18.4.3.1 Primary Listings; and 

10.4.3.2 Premium/Privacy Listings. 

50.4.4 Ordering Pracess 

'10.4 4.1 Qwest provides training on white page listings rec~uests and sd$ir.iissi~ai 

processes The ordering process is similar to :he service orderrrrg prezess 

'1 0.4,4.2 CLEC lrstlngs can be submrtted for rnclusion rn Qwel;: srt-irtc p ~ i ~ k s  
directories accordrng to the directrons rn the Qwest List~ngs User ilocun:ei.~is ioi F ~ c I : I ~ Y .  
Based and Reseller CLECs, whlch IS available on-line throiqt? hlrepcI"1'T 
~httpl/w~~w.uswest.coml/wholesale/ or wrll be provided in hard copy to E7tEIz c p w  
request ln~tial information and directions are ava~lable in thePCAT 

'10.4.4.3 CLEC can submit the OBF forms lncorporated in the tocai S~t.;tc;i? 
Request vra the IMA-EDI, IMA-GUI, or fax. 



Section 10 
Ancillary Ssrvices 

f 0.5 IZirec€ury Assistance 

10.5-ij ,I Oireclory assistance service is a telephone number, voice trifcjrmation 
Service that Q w s t  provides to its own end users and to other TeJecommunications 
Carjriers, West pravides CLEC non-discriminatory access to Qwest's Directory 
Assistance centers, ssrvices and Directory Assistance Databases. There are tnree (3) 
{arms of Dirmtary Assistance Services available pursuant to this Agreement -- Directory 
&ststance Sewice. Directory Assistance List Services, and Directory Assistance 
Database S~nrice, These services are available with CLEC-specific branding, generic 
fsrarrx;Sing and Directory Assistznce Call Completion Link options. 

110 5 '1 ,?-I  Directory Assistance Service - The published and non-listed 
t~fephrrne numbers provided within the relevant geographic area are those 
c~rttatftad in Qurest's then current Directory Assistance database. 

18 5 1.1 .I "1 Local Directory Assistance Service -- Allows CLEC's end 
tssers to receive pubiished and non-listed telephone numbers within the 
~sffer's EJPNLATA geographic areas, whichever is greater. 

0 . 1  7 2 National Directory Assistance Service -- Allows CLEC's 
end users 'so receive listings from Qwest's Local Directory Assistance 
database and from the database of the Nationai- Directory Assistance 

* 3:rEtrvt.ces vendar selected by Qwest. Nztionai Directory Assistance 
Semrce indudes Local Directory Assistance Service. 

"Ii4,f;.1.7,1,3 Call Branding Service - Altows CLEC's end users to 
re(se1Yie 4he service options Iisted in 10.5.1 . I  . I  .1 and 10.5.1.1 $1 .% branded 
with the brand of CLEC, where Technically Feasible or with a generic 
fzrand. Call Branding announces CLEC's name to CLEC's end user at 
$he start and completion of the call. Call Branding is an optional sewice 
avarlatrle to CLEC. 

a) Front End Brand -- Announces CLEC's name to CLEC's 
end user at the stafi of the call. There is a nonrecurring charge ta 
setup and record the Front End Brand message. 

b) Back End Brand -- Announces CLEC's name to CLEC's 
enu user at the completion of the call. There is a nonrecurring 
charge to setup and record the Back End Brand message. 

C) There is a nonrecurring charge to load CLEC's branded 
message in each Switch. 

t f3 Qwest will r c ~ o r d  CL-EC's branded message. 

20.,5,1.3.1.3 Call Completion Link ailows CLEC's end users' calls to be 
tewmed to CLEC for completion on CLEC's network. where available. 
-,- r here rs a recurring charge per call. 



10 5 1 1 2 Directory Assistance t ~ s t  Service -- D!reciory &s,s:ta,ni:e i ,aI 
Service is the access to Qwest's D~rectory Llstlngs for stibscriSe1-s 'IV~~T?::: kTir--i!:-:'"1 

fourteen (14) states for the purpose of prov~dlrtg Directory ASS:S~SIXB 5+?lii'tr tc- 
its local exchange End User Customers subject tc the terms ZriG fonsir~elaf r,! 
this Agreement. See Sectlon 10.6 for terms and cr~rtdtttons reia?:r$ !G 

Directory Assistance List Servlces 

10 5 1.1 2.1 If CLEC elects lo build tts G ~ J ' : ~  fjirecre;" j;ii,?;ht5!&:~''~ 
Service, ~t can obtaln Qwest D~rectory L~st;ngs t!"iro.jgf~ f::e bi t~ .= !h: - i~% ' d  
the Directory Asslstance L~st. 

10 5 1 1.3 Dlrectory Assistance Database Sewice -- L%~e:-si SfiAii &c-'r:-~f,i  

CLEC non-d~scrrminatory access to Qwest's Directcary Assistartse Dxiata-+ti :ye 
Dtrectoryl" database, where Technically Feasitsie, on a "per Ti big 8 ~ - + * s - ~  -"+" 

"I.5.2 Terms and Conditions 

1 0 5 2 7  Qwest will provide CLEC non-d1scrirnrnaior3j ar,c.~rs Ec; Gia;i:."~.:'r ~ d i r ~ : . ! ~ , ~  

Assistance Databases. D~rectory Assistance centers and personrl~t io sro ;?:lid r>i":;;:i. 2: 

hssrstance servlce 

10 522 Qwest's Directory Ass~stance database ccratains only ~t?ese $,tlb~tsnec6 , t f i r l  

non-i~s(ec! teiephone number listings obtained by Qwes! dran: 4% QWFI end C J ~ G ? ~  i i : i g $  

other Tekcommunicat~ons Carriers. 

1 0 5 2 3  Qwest wtll provide access to Directory i'issrstance Ssrvlce: ff4r l,tt:rttt.y- 

based CtECs via dedicated multi-frequency (IvlF) aperakcr service t r ~ r l k s  f:i,EC:: flbflp 

~7i~rchase operator service trunks from Qwest or prov:cie t h w r  ttseif Thtrse q);~erz i f~-~  
servtce !ranks will be connected directly to a Qwest Direclory .&s~i~tart&b ~ O S :  IS? rk:%%,'.Prcr 
Sw~tct l  CLEC will be required to order or prav~de at least one ~peraEor ~eli~~i:f:% tfrinR t i , $?  

each NPA served 

1 0 5 2 4  Qwest will perform Directory Asststance Sert.ic&s for GLEC in ;rr:~~:fh*?<:li: 
with operating methods, pract~ces, and standards in effec: for a14 Owest %r:r,j "*;s-'rils. 

Qwest will provide the same priority of handling for CLEC'S wid 14sei" ~ ~ % t $  t~ lJ~i;"e::~': s 
D~rectory Asslstance service as it provides for its awn end cssaf calk C a i l ~  it-;. f2qsjp,t:st-r; 
Directory Assistance are handled on a first come. first sevtsfi bas%, U2;rt!r8:6t rt~r8;irrd i13 

whether calls are originated by CLEC or Qwest end ~ s ~ t s  

'10.5.2 5 Call Branding for D~rectory Assistance iwlt efitar! :ecurhng .,:II~: r,i.L:tfrr$ 159 
a brand message. Dedicated interoffice facrlrt~es are t equired 

10.5.2.6 Call Completion Link requires dcd~cated tnt~roH::a laciltlies 

10.5.2.7 If CLEC elects to access the Qwesl Lhreclfiry As$r$ti:~tt"e CI~!~EB~:L,:.C+': .:': C :  

per dip basis, Qwest will provide to CLEC the facility a;?d cqiatprnc;t,l sgb~tr:!:,-+l~c~~~5 
necessary to enable CLEC to obtain cornpat~ble facilities ancf eqirt$xrw88 

10.5.2 8 A Reseller CLECs' End User Cust~mers rnsy inse tVvii;_ s:ieijn *"fb,r:.;'-l 

pattern to access Directory Assistance Service as used by Qwest s Erx! :jr,e~ 4 1 1 i ~ z ; f ; 3 b ' i : w ,  

(i.e., 41 1, 1+4-11, or 1+NPA+555-1212). 

r - ~ b f i ~ o ~ i  Cnltth naitnta SGAT F~rst Revision, October 23. 2031 



Sectron 10 
Ancillary Servic~s 

10.5.2,9 A facility-based CLEC may choose to have its end users dial a unique 
number or use the same diafing pattern as Qwest end users to access Qwest Directory 
ksisf ance operators, 

10,5.2.10 Qv~est will timely enter into its Director\j Assistance database updates a i  
CLEG's listings. Qwest will implement quality assurance procedures such as random 
testing for !isking accuracy. Qwest wiil identify itself to end users calling its DA service 
provided foi ilself either by company name or oper.aiing company name or operating 
axrlpany number so that end users have a means to identify with whom they are 
deanng. 

50,5.2.19.1 In accordance with Section 18, CLEC may request a 
mmprehensjve agdit of Qwest's use of CLEC's Directory Assistance listings. In 
aridition tc the terms specified in Section 18. the following also apply: as used 
hsein ,  "Audit" shall mean a comprehensive review of the other Party's delivery 
a i ~ d  gse of the Directory Assistance listings provided hereunder and such other 
Party's p~i-f~irn-fitnce of its obligations under this Agreement. CLEC may perforrn 
up to two (23 audits per twelve (12) month period commencing with the Effective 
Date of: this Agreement of Qwest's use of CtEC's Directory Assistance listings in 
C;$*resZ"s Dfre-ckv-y Assistance Service. CLEC shall be entitled eo "seed" or 
sp~ciatly mde some or all of the Directory Assistance listings that it provides 
h~rewnder in order to trace such information during an Audit and ensure 
rx~mpliance with the disclosure and use restrictions set forth in this Agreement. 

10.52?,7 7 Owest shall use CLEC's Director/\ Assistance listings supplied to Qwest 
by @LEG under the terms of this Agreement for purposes of providing Directory 
II's%zsranace Service, and fur providing DA List Information to Directory Assistaiice 
p~~videfs.  and for other lawful purposes, except that CLEC's Directory Assistance 
i:sttr?gs ~uTJpfreGi 20 Qwest by CLEC and marked as nonpublished or nonlisted listings 
shsif nol be used !or marketing purposes 

18,5,2,'12 Re~stsrr~b for Fdilture Use 

r'8e fodswirrg rate efements appfy to Directory Assistance Service and are contained in Exhibit 
A aP lhis Agreamani. 

10dfi21 1 Irs per cali rate is applicable for Local Directory Assistance and National 
Da:cr;tckry Assrstance Service selected by CLEC. 

tBr5-3,2 A nonrecurring setup and recording fee will be charged for establishing 
e a ~ h  Gal! Branding optinn. A nonrecurring charge to load CLEC's brand in each Switch 
$5 ~ / Z B  3ppIi~ahle. Silch nonrecurring fees must be paid before service commences. 

$G 5.3.3 A par ~211 rate is applicable for Call Completion Link. 

SLEC t ~ & l  Q f i f ~ T  D ; ~ ~ ~ ; I D T s ~  hs$ir;tanr=e Service by completing the questionnaire entitied "Qwest 
CJw~afdr $ B F G  Assistance Questionnaire for Local Service Providers." This 



Section 10 
Ancillary Services 

. + ' . F ~ ; ; ~ ~ z  .+ 'ir ,. ::t::~ bc? ~ l ~ t a t r ~ e d  from CLEC's Qwest account manager 

: t ' F- f: . T Cdwest w~l l  track and b~ l l  CLEC for the number of calls placed to Q w ~ s t ' s  
L ? f ~ : . ' i - l ~ t ~  Service by CLEC's end users as well as for the number of requests 
f t 7 p  [ -  ,r$ fa. ,, , 3.,omglellon Link. 

5 5 2 For purposes of determining when CLEC is obligated to pay the per call 
8 , 1 f # ~  l t r d b  ca1i shall be deemed made and CLEC shall be obligated to pay when the call is 
fi:f<;uili.~Cf by the Operator Serv~ces Switch. An end user may request and receive no 
ar;t"lrc tr~an fwa telephone numbers per Directory Assistance catl. Qwest will not credit, 
i-ck,qtn or wijl\ie the per call charge due to any failure to prov~de a telephone number. 

i " 
t i! ar t-I 3 Cali Cornpletion Link will be charged at the per call rate when the end 
brxe: t,e;lntpieics Ihc required action (i.e., "press the number one," "stay on the l i n ~ , "  etc.). 

4b-6 Diraetary Assistance List 

";06 2 r D~rectory Assistance List (DA List) Information consists of name, address 
krr:rt t::IeVftcir.t& n~irnber information for all end users of Qwest and other LECs that are 
z;c~~"sii~~lrrr::~J rn Qwest's Directory Assistance Database and, where available, related 
i;ia;.rr~wlts rt;!:!qu~fr?d in the provision of Directory Assistance service to CLEC's end users. 
Mii  pa'ri;)r author~zat~on from CLEC shall be required for Qvvest to sell, make available, or 
19~*tfi39~~ i;t,EC1s end Liser Directory Assistance listings to Directory Assistance providers. 
is; F!uv tti,;asrr! nf end users who have non-published listings, Qwest shall provide the end 
iaffet"s lacat Numbering Plan Area (NPA), address, and an indicator to identify the non- 
;.rutitrsfted status of the listing to CLEC; however, Qwest will not provide the non- 
g3rtblistled Islaphone number. 

lf.l.6 4 2 Qwest will provide DA List Information via initial loads and daily updates 
r:.tthes by c'neans of a magnetic tape or Network Data Mover (NDM) or as otherwise 
r~~~itt.ralfy agreed upan by the Parties. Qwest will provide all changes, additions or 
eie!el~r-irts tw the DA List Infarmation overnight on a daily basis. The Parties will use a 
n~rala~s'~Jly agreed upen format for the data loads. 

t6,iS. 1 3 DA List Information shall specify whether the Qwest subscriber is a 
!~!srdenC!nl, hus~ness, or government subscriber, and the listings of other carriers will 
~g;sctiy t ; i ~ ~ ~ h  rr~iorrnation where it has been provided on the Carrier's listing order. 

f 3 G '1 6% In the event CLEC requires a reload of DA List Information from Qwest's 
database ~n order to validate, synchronize or reconcile its database, a reload wili be 
m x j e  ;;ivailable according to the rate specified in Exhibit A. 

6.7 5 C2wesi and CLEC will cooperate in the designation of a location to which 
;I-:? data cwil be provided. 



liit),6.2 Terms and Conditions 

10.E.2,f Qwest grants to CLEC, as a competing provider of telephone Exchange 
Service and teiephone toll sewice, access to the DA List Information: Option 1 j solely for 
purposes of providing Directory Assistance Services; or Option 2) far purposes of 
providing Directory Assistance Services, and for other lawful purposes, except that 
fistings included in Qwest's Directory Assistance List Information and marked as 
nonpublished or nonlisted listings, or listings marked with an omit from lists indicator 
shalt nst be used for marketing purposes, subject to the terms and conditions of t.his 
Agreement, CLEC will advise Qwest when it orders Qwest's Directory Assistance List 
Information whether it chooses Option 1 or 2. As it pertains to the DA List Information in 
this Agreement, "Directory Assistance Service" shall mean the provision, by CLEC via a 
live operator or a mechanized system, of telephone n~mber and address information for 
an, identified telephone service end user or the name andlor address of the telephone 
servrce end user for an identified telephone number. Should CLEC cease to be a 
Telecumrnrrnications Carrier, a competing provider of telephone Exchange Service or 
.tefcpt~c~.rte toit service, this access grant automatically terminates. 

"r Ci.2.1-1 Qwest shall make commercially reasonable efforts to ensure that 
lrstrnas belonging to Qwest retail end users provided to CLEC in Qwest's DA List 
lr~farrnation are accurate and complete. All third party DA List Information is 
provrdea AS IS, WITH ALL FAULTS. Qwest further represents that it shall 
revlevy. aif of its end user !istings information provided to CLEC, including end 
user requested restrictions on use, such as nonpublished and nonlisted 
resirrcttons. 

18,5.2.2 CLEC will obtain and timely enter into its Directory Assistance database 
d&ty   in dales af the DA List Information, will implement quality assurance procedures 
s u ~ h  ns random testrng for Directory Assistance listing accuracy, and will identify itself lo 
end users calling its DA service either by company name or operating company number 
so that end users have a means to identify with whom they are dealing. 

90.6.2.3 Reserved For Future Use. 

19q6,2,4 Qwest shall retain all right, title, interest and ownership in and to the DA 
Lisllng Information it provides hereunder. CLEC acknowledges and understands that 
%tuile it may discfose the names, addresses, and telephone numbers (or an indication of 
non-pu-biished status) of Qwest's end users to a third party calling its Directory 
f-sis!ance far such information, the fact that such end user subscribes to Qwest's 
Tete~ommtrrrications Services is confidential and Proprietary Information and shall not 
isle disciosed tcr any third party. 

t OL6.2, 5 CLEC shall not sublicense, copy or allow any third party to access, 
cfawnload, copy or use the DA List Information, or any portions thereof, or any 
Infomaiion exlracled therefrom. Each Party shall take commercially reasonable and 
prudent measures to prevent disclosure and unautharized use of Qwest's DA List 
fnfsrmsiion at least equal to the measures it takes to protect its own confidentiat and 
Proprietary tnforrnakion, including but not limited to implementing adequate computer 
security measures to prevent unauthorized access to Qwest's DA List Information when 
contained in any database. 

B J P B ~ ~  Saulh Dakota $GAT First Revisione October 23. 2001 - 247- 
2dZ2!02fHA# for' MSCKMG: T~31emm15r)/CDS-02021?-3045 
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f .-< . e df yJ : lingrfihc~rtzed use of Qwest's Dk List rnformation, cr any 
= ,  ,. ; + : d ! : t : ? :  :rl ,r Entfii grarty of the fact that an end Gser, whose l ~s t~ng  is furnished 
. r  :L: C>A !,5f. F L ! $ F ; C ~ I ~ ~ S  tc Owest's, another Local Exchange Carrier's, 

- -- 
-.j. , . r 7 i r ~ i  (7 iir C%?F:S s Telecnrnrn~~nicatrons Sewrces shall be consrdered a 
.:t+ttt-i:,j: i " ~ . : i ! ~ f i  i ~ f  this Irigreernent and shall be resolved under the Dispute 
f ? ~  ~ ~ ~ ~ ~ 1 1 : t t c l : a  ~~~ :Y!SIC>I IS  nf t h ~ s  Ag~.eement. 

J . *  *' G 

1 @ 1'diftl;r:1 firre (51 days after the exprratron or earl~er terminat~on of this 
,%5rj2+"+. , ,v l t -r :  ., Ci,iiT: :;!i,tfl (a) rat~rr-r~ and cease using any and all DA List Information which 
a, , ,. 2 1 .  I: IT:-- ~:;~T-St'J%r(jfl OF c ~ t ? t r ~ I .  jb) extract and expunge any and all copies of such DA 

-L t r  - ' r i - r k~h~4c ;a - r t  31ly F)O~!IC)~IS t t ~ ~ r e ~ f ,  and arry and all information extracted therefrom, 
f, ,-LC., .+a fv- ~i?.iir ruc;ar!:%, whether in print or electronic form or in any other rnedia 
n,*r-,x--i  = J  , ~ s ; i ?  f c i  ~~rovic!e a written certrfrcation to Qwest from an offlcer that all of the 

.; +: - , :i !rt;~ui? been completed. A copy of this certif~catron may be provided to 
-., , % , , .Y ?, ::fir::rg i f  the certrfrcation pertains to such carriers' DA List information 

L - y , - r  r ; r +',E,:i>++t 3 ciatift>t'nse 

c +  ., ( ' I  EC: 14 fesfrons~ble for ensuring that it has proper securrty measures in 
;. -A c ;- ; . f t l : ~ t ~ + :  Itrc prrvaey c ~ f  the end c~ser information contained with~n the DA List 

.?.F, -, , 
a . E: i  Ef: nrusr remove from its database any telephone number for an end 
i x r s  - ; r i p  . 'rt-' i iu71kfh::  t l v f ~  t~czcorf?~ r~~ti-published when so notified by Qwest. 

> - 2  3 
n ;+;:;:its -., In accordance with Section 18, Qwesi may request a 

s ~ ~ ! ~ I  f :by.*-+ I;+ ,ru~rii uf CtFtC.'$ crse of the DA List Information. In addition to the terms 
i - 3  <' : C+3 r l ir ' i i) 18 the following also apply; 

* . 
, 8 ? As irljed herein, "Aud~t" shall mean a comprehensive review of the 

- '5 ti,:r!y L, Cjetwery and use of the DA List Information provided hereunder and 
,,- 7 1  -::firrr !:t;ir?;t s performance of its obligations under this Agreement. Erther 

;'.a:!, ittiid+ 'Kcquestrng Party) may perform up to two (2) Audits per 12-month 
~ . k + * r  N! cfrmt71t:rrcrng with the Effective Date of this Agreement. Qwest shall be 

a ~ : i : b i , t  irq ' s ~ J E ? ~ "  or specially code some or all of the DA List lnformation that it 
f~t;r;::i4:~: 116:t~itrtdet- rn order to trace such information during an Audit and ensure 

r~\;:h,tr-tilrz :v~lh the disclosure and use restrictions set forth in Section 10.6.2.2 
,'i t>3 18 <: 

If. r, ? l; 2 All paper arid electronic records will be subject to audit. 

* z- - , f-i 
, l v +  (':LEG rc.coyriizes that certain carriers who have provided DA List 
?*rt,.ttrh.t!ri:~~ tf'ta1 15 included in Qwest's database may be third party beneficiaries of this 
v f izf faurpcrses of enforcing any terms and conditions of the Agreement other 
1: I!;+, ~ ~ " r r i t  i!1ffr6'n~ ~ 1 1 1 7  respect to their D A List Information. 

Y *  - 
i l ,  t t +: 213 <>;vest w~ll provide a non-discriminatory process and procedure tor 
$:s;~i~::tft-q :fcf-tif ctser's with non-publisheci telephone numbers in emergency situations for 
att~i~.p~.;i.*+irsr.red talephone numbers that are included in Qwest's Directory Assistance 
e. 

- .;, z 3 % ~  c,~i,:g~i; v *- S L I G ~  process and procedure will be available to CLEC for CLEC's use when 
- :# $ gb $ -, 
- yis;vrde% its awn Directory Assistance and purchases Qwest's Directory 
A:.'ts;qa:c'e. 1, ~ $ 1  p r i > d ~ ~ c t  

i>i..,:: ':';..:,:: 3;1$~ig3 $Gt4% Fws! Ravision, Qctober 23, 2001 
-A . d  c > - -  - 
< .  - *, .:,,,~?azc Jr?: FtE;. SPCIG GTeiecon~lSDICDS-02021 3-0045 



Section 312 
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10.6.3 Rate Elements 

Recurring and nonrecurring rate elements for DA List lnformation are described belaw and are 
contained in Exhibit A of this Agreement. 

10.6.3.1 Initial Database Load -- A "snapshot" of data ~n the Qwest DA List 
lnformation database or portion of the database at the time the order is received. 

10.6.3,2 Reload -- A "snapshot" of the data in the Qwest DA List Information 
database or portion of the database required in order to refresh the data in CL.ECrs 
database. 

10.6.3.3 Daily Updates - Daily change activity affecting DA List Information In the 
listings database. 

10.6.3.4 One-Time Set-Up Fees -- Charges for special database loads. 

20.6.3.5 Output Charges -- Media charges resulting from either' the electronic 
transmission or tape delivery of the DA List Information, including any shipping costs. 

10.6.4.7 CLEC may order the initial DA List Information load or update files for 
Qwest" local Exchange Service areas in its 14 state operating territory or, where 
Technically Feasible, CLEC may order the initial DA List Information load or update files 
by Qwest White Page Directory Code or NPA. 

20.6.4.2 Special requests for data at specific geographic levels (such as NPA) 
must be negotiated in order to address data integrity issues. 

10.6.4.3 CLEC shall use the Directory Assistance List Order Form found in the 
PCAT. 

40.7 Toil and Assistance Operator Services 

40.7.2 Description 

lO.T.I.'I Toll and assistance operator services are a family of offerings that assist 
end users in completing EASIlocal and long distance calls. Qwest provides non- 
discriminator$ access to Qwest operator service centers, services and personnel. 

70.7.1 .I. 1 Local Assistance. Assists CLEC end users requesting help or 
inf~rrnation on placing or completing EASIlocal calls, connects CLEC end users 
to home NPA directory assistance, and provides other information and guidance, 
including referral to the business office and repair, as may be consistent wi-ttr 
Qwest's customary practice for providing end user assistance. 

10.7.1.1.2 IntraLATA Toll Assistance. Qwest will direct CLEC's end user to 
contact its provider to complete InterLATA toll calls. Notning in this Section is 
intended to obligate Qwest to provide any toll services to CLEC or CLEC's end 
users. 

G;h%w&st Sauth Dakota SGkT First Rev~sion, October 23, 2001 
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? ;  ; 4 z ;, Ef:?(2rgancy Ass~stance Prov~de assistarice for handling a CLEC 

:.- : :'..t>! P E.42~ i,rj~ai and IntraLk-TA toll calls to emergency agencres, rncludrng 
.c* l o . ~ p S  * 
t , a ,( s:~z.:.::ti tn pc,lrce sh~,rrif, h~ghway patrol and frre CLEC 1s responsrb!e for 
;,i !r:tii  t>t.hs;::-,i with the anproprrate emergency agency numbers and updates 

:r I :.E @kisy Line Vertf~catron (BLV) IS performed wher, a callrng party . .., I-~S2.Cl:f ., ; r i  '.t~t;l:ii;e frnn? t l : ~  operator bureau to determrne rf the called 11ne IS ~n 
%-,+.i- "ptc* r-ylre:;ttor iviti not cclmpiete the call for the calling party ~nrtratlng the BLV 
- + I +  f27:!y crilf+ B t V  atternpt wrll be made per call, and a charge shall apply 

1 * ? 7 5 f3t1sy L~ne Interrupt (BLI) IS performed when a call~ng party 
rs ;:.%---IS a$&i~Sc~nce from t !~e  ~pera lor  to rnterrupt a telephone call in progress. 

r ;:ura:tstr wiii tr~lerrupt the busy llne and rnform the called party that there IS a 
3 : I  The operator will not connect the calling and called part~es. Ttre 

., ,, i - :  I' :: wit! rt~nbcc 01Ay one BLI attempt per call and the applicable charge 

(" f:'? f i 1 3 4 f l t 1 0 i  or nc2t the called party releases the line 

* i" ' i  1 t; Otrnle Service -. Provide time and charges to hotellmotel and 
t 7 ~ t t : ~ ? r  cXFC ~?r \ r i  ttsers fur guestlaccount identification. 

n z , - .  
a ;-'or fac~llly-based CLECs, Interconnection to Qwest's Operator Sarvices 

; h3*,iJ " - l b  - ' $ > i f i ~ i i ~ ; l i t ~  Feasible at two distinct points on the Trunk Side of the Switch. 
" ? I -  * + 8 i T  6 i . f : i i a : l ~ t i ~ c ?  pc~ l r i t  is an operator services trunk connected directly to the Qwest 
* L 

l ; l~$;ra!:  :. L-.r:r~ri-~s t10~1 Switch. The second connection point is an operator services 
t : ; ~ : i h  5 :  ~:*:s-i-&d c;rfe~I!y to a remote Owest Operator Services Switch. 

? ,  " ' 
*i s z S r ~ i t ~ k  Prov~sioning and facility ownershrp must follow Qwest guidelines. 

1;: ;; -e In order for CI-EC to use Qwest's operator services as a facility-based 
e v " r  g { < I  ",;.",,, .; i:ri,Fk: f i 3 i 1 ~ t  pr~v lc la  an operator service trunk between CLEC's end office and the 
: i ~ t ~ t L ~ t ~ ~ i i + + i ~ f i i ' i ~ ~  g111121 or> [he Qwest operator services Switch for each NPA served. 

lc* F ' .  -1 4- 'Tlia technical requirements of operator service trunk are covered in the 
Cbj>i;ae;tli!~ ?5:;3:r\ftc~s S y ~ ~ e r n s  Generic Requirement (OSSGR), Telcordia document FR- 
Ftf\':"? si,lf:lCi2? 1. St+ctlan G (Signaling) and Section 1 O (System Interfaces) in general 
:k ' i :~ : : r^e t~ ' t t~f t t~  farm 

gr 7 2 t2 Each Party's operator bureau shall accept BLV and BLI inquiries from the 
J9g:t$1,92x-i~ t~i:reau crf the other Party in order to allow transparent provision of BLVlBLl 
!r,gf$tc ~lr1 t+r~"Q@R the Part~es' networks. 

i' " "% 

T +J 6 *: t,$ CLEC will provide separate no-test trunks (not the IocalllntraLATA trunks) 
r;-1 I h s u  Q:\?~XISZ BLViBLI hub or to the Qwest Operator Services Switches. 

L *. I* r s  3 
14; i 4 i Cllwesl will perform Operator Services in accordance with operating 

i.E7 .r$- rp nt- -*L~  pract~css, atxi standards in effect for all its end users. Qwest will respond to 
.-j ,,,,,.,, gfi' s L:.I~c~ i l 9 ~  ~~111s to Qwest's operator services according to the same priority 
~ictc.c:~:'r;~ ;its ti :t"apancfs to Qwest's end user calls. Calls to Qwest's operator services are 
:%:r?rked zr: a first come, first served basis, without regard to whether calls are originated 

:m2iiiit?ss %?":g::i iJi~k~fik SGAI FirstR~evrsion, October 23, 2001 - 250- 
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by CLEC or Qwest end users. 

10.7.2.8 Qwest will provide operator services to CLEC where Tachnicai!y Feasible 
and facilities are available. Qwest may from time-to-time modify and change the nature. 
extent, and detail of specific operator services available to its retail end users, and to t h ~  
extent it does so, Qwest will provide forty five (45) days advance written notice to CLEC 
of such changes. 

10.7.2.5 Qwest shalt maintain adequate equipment and personnel to reasonably 
perform the Operator Services. CLEC shall provide and maintain the facilities necessary 
to connect its end users to the locations where Qwest provides the Operator Services 
and to provide all information and data needed or reasonably requested by Owest in 
order to perform the Operator Services. 

10.7.2.10 Cail Branding is an optional service available to CLEC. Call Branding 
announces CLEC's name to CLEC's end user at the siart of the call and at the 
completion of the call. If CLEC selects the Call Branding option, Qwest wili provide Cali 
Branding to CLEC where Technically Feasible. 

a) Front End Brand - Announces CLEC's name to CLEC's end user at the 
start of the cali. There is a nonrecurring charge to setup and record the Front 
End Brand message. 

b j  Back End Brand - Announces CLEC's name to CLECk end user at the 
completion of the calf. There is a nonrecurring charge to setup and record the 
Baclc End Brand message. 

10.7.2.11 Cail branding for toll and operator services will entail recording and setup 
of a brand message. Qwest will record CLEC's branded message. Dedicated interoffice 
facilities w.il1 be required. 

10.7,2.12 Call Branding also entails a nonrecurring charge to load CLEC's branded 
message in each Switch. 

10.7.2.13 CLEC's end users may dial "0" or "O+" to access Qwest operator 
services, A facility-based CLEC may choose to have its end users access Qwest 
operators by dialing a unique number or by using the same dialing pattern as Qwest end 
Users. 

IQ.7.2.14 Reserved for Future Use 

5 02 .3  Rate Efements 

Qwes2 toll and assistance operator services are offered under two pricing options. Option A 
offers a per message rate structure. Option B offers a work second and a per call structure. 
Applicable recurring and nonrecurring rate elements are detailed below and in Exhibit A of this 
Agreement. 

70.7.3.1 Option A - Operator Services Rate Elements 

10.7.3.1.1 Operator Handled Calling Card - For each completed calling card 

Qtucjsl SautS~ Dakola SGAT First Revision, October 23,2001 - 251- 
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Ancillary Services 

G~,I+: f17,X was dialed O i .  where the operator entered the cal!ing card number. 

it3 9 3 1 2 Machine I-landled Calling Card - For each completed call that was 
Ctwled O+ %&here the end user entered the required information, such as calling 
card iit~rrlber 

t O  7 3 1.3 Station Call - For each completed station call, including station 
sen! paid, collect, third number special Billing or 0- calling card call. 

I€) 7 3.2.4 Person Call - For each completed person to person call 
rc?gareller;s of the Billing used by the end user. 

20.9.3.1 5 Corlnect to Directory Assistance - For each operator placed call to 
directory assistance. 

.I0,7.3:I.B Busy Line Verify - For each call where the operator determines 
that co~~versation exists on a line. 

10,'7.3.1.7 Busy Line Interrupt - For each call where the operator interrupts 
conversation on a busy line and requests release of the line. 

10.7.3.1.5 Operator Assistance - For each EASllocal call, whether 
cuinpieted or not, that does not potentially generate an operator surcharge. 
Tilese calls include, but are not limited to: calls given the DDD rate because of 
:I-ansrnission problems; calls where the operator has determined there should be 
r?a cilarye, such as Busy Line Verify attempts where conversation was riot found 
c3r.i tile irne: calls where the end user requests information from the operator and 
na attempt is made to complete a call; and calls for quote service. 

76 7 3 I .9 "Ccrtnpleted call'' as used in this Section shall mean that the end 
user nrakes contact with the location, telephone number, person or extension 
d e ~ i g f ~ ! @ d  by the end user. 

T Ti TP 2 
- &  ,,, Opt i~n  8 - Per Work Second and Computer Handled Calls 

"% ;." 5 2 : Operatar Handled - CLEC will be charged per work second for all 
,?. * ~,+s"%- sP?s ." n s t i ~ g  f ~ o m  its end users and facilities that are routed to Uwest's 
:c+~;=a::: d ~ r -  ~gan@Bing k84c-& second charging begins \&hen the Qwesi operator 
8:x6t;~:L:m ccirrec% 6~i25: CLEG's end user and terminates when the connection 
L2 T A,&,"$. Gm,f q ,.mcs. ".- - r CT.-?'C:.~~OT p -'-= p ~ s f i ~ ~ ~  and CLEC's end user is terminated. 



Section 10 
Anc~llary Services 

apply each time CLEC's brand message is changed. The nonrecurring charge to load 
the switches with CLEC's branded message will be assessed each t ine there is any 
change to the Switch. 

'10.7.4 Ordering Process 

CLEC will order Operator Services by completing the "Qwest Operator ServiceslDirectory 
Assistance Questionnaire for Local Service Providers." Copies of this questionnaire may be 
obtained from CLEC's designated Qwest account manager. 

10.7.5.1 Qwest will track usage and bill CLEC for the calls placed by CLEC's end 
users and.fac'tlities. 

19.7.5 2 Uwest wili compute CLEC's invoice based on both Option A (Price Per 
Message) and Option B (Price Per Work Second and Computer Handled Calls). Qwest 
will charge CLEC whichever option results in a lower charge. 

10.7.5.3 If, due to equipment malfunction or other error, Qwest does not have 
available the necessary information to compile an accurate Billing statement, Qwest may 
render a reasonably estimated bill, but shall notify CLEC of the methods of such 
estimate and cooperate in good faith with CLEC to establish a fair, equitable estimate. 
Qwest shall render a bill reflecting actual billable quantities when and if the information 
necessary for'lhe Billing statement becomes available. 

f O.0 ; Access to Poles, Ducts, Conduits, and Rights of Way 

20.8.1 Description 

10.8.1.1 Pole Attachments - Where it has ownership or control to do so, Qwest 
will provrde C iEC  with access to available Pole Attachment space for the placing of 
facilities for the purpose of transmitting Telezommunications Services. 

10.8.1.1.1 The term Pole Attachment means any attachment by CLEC to a 
pole owned or controiied by Qwest. 

10.8.1.2 Ducts and Conduits - Where it has ownership or control to do so, Qwest 
will provide CLEC with access to available ductslconduits for the purpose of placing 
facilities for transmitting Telecommunications Services. A spare ductlconduit will be 
[eased for copper facilities only, and an innerduct for the purpose of placing fiber. CLEC 
may plzce innerduct in an empty ductlconduit. Control of CLEC-installed spare 
innerduct shall vesl in Qwest immediately upon installation; ownership of such innerduct 
shall vesl to Gvest if and when CLEC abandons such innerduct. 

10.8.1.2.1 The terms duct and conduit mean a single enclosed raceway for 
conductors, cable and/or wire. Duct and conduit may be in the ground, may 
follow streets, bridges, public or private ROW or may be within some portion of a 
niulti-unit building. Within a multi-unit building, duct and conduit may traverse 
buifding entrance facilities, building entrance links, equipment rooms, Remote 

z7%%fg $pJ$ .~as'm@,% SGAP Firs1 %evis~an, October 23, 2001 
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F + ~ > . ~ ~  , . > U c q ,  > <e <,~t;fi: v:3ul& lekcphsne ctosets or Ouiidrng rrser The terms duct and 
. e 2 t i i  " ":iii;'ff-' $25Pf' C O F I I ~ L ~ ~ !  

-. ;:;; . .. 7; *; ='; '.'* 
, . 01%. t%:fr.ir mneid.uc2 means a 6t:ct-iike raceway smaller than a 

.LiL-i .l.,s.,,. : : - - : z . . - , f  ; , - J . ~ . , . ~ ~ + - + ~  ;,,..,,., ,,I.f a-t..r t rg if:::i@;1~~! try.;[$ a du"viirr@nduii so thai t he  duct may typically 
.,,. i.aj,: ,..-+a.2. .,+ s T-1;  v . s  +a,i; -% ,'- <;sbi('s 

" '> ,." : --' . .- , "0. , % 

.-< 
,.sn 7., ., s $ ~ ~ i , ; - g : ~ ~ ~ ~  <jf W&y {Wfi)i@i! - \bJh$r~ gt 51.2s ~ 2 i ~ ~ ; ~ h . i p  Or c~ntinf ifi do so. 

:., 
: -7,...,,, ,:gL.s ;<,!+ .,.pi e .I-i; .a ,:.:: >,... ;.!. ,-, =c .:.. ,:;;be,<,. 6 .,a, G !c ~:~~~~ .&d;:~ess Agreer;?ersf an f ~ +  af Attachment 4 t~ 
..... x. k'i"51:& 

'-.- 

z,L. , ,,sz,i<> .- ;,;$ ,$;&g:q":$,L,f. :&:, 3 :&r;$t;~,;;$e g~p$'&f fee :he pJrn,ase ~ i f  g;~g;-Gg -? ei~c~~:m~~jc2tla3s 
s j  , , ;,.,-,: , ,- ,3 !%.:,::ipr- .:..:. A : tr?rji,,j;$p3 ;,af.xf iz;p ~$-hgq p f ~ p & ~ ?  ~ ~ b % &  0; ~:=3-:1;~~ji..iied by o&+-& amj may 
p-.):," .,,:,:7 ;,? :;z,dp:, :%>,.k,L "'..! .r..,-- .,;>+,,:;*<< ,"s- **. ., ,,:, i,r,,,.,: ,>:=.J- gli::,<>. -.r ,% c$~k2zi(LJ ,*CPP% --a a!: ;h?gggh m&;jc 32. pri~d:gaie pTOpert,i 4r.3:2~ mdti- 

i 

;. 7,1,$~:$ *a?,> ~.;;>z~,y#,;3,-2 ,.-'. ; :,. .,<-;. .,,* ;. 

9: $ 5 2  "-aifi: ;~3:-%::5 dub2 3nG condug mean a single enclosed raceway for 
i ,.t-s & A  . +;,--q r - ~ z ; , + ; + , ~ - .  - ..,,rs cabie and.;csr .?i;4r@ Duel and condurt may be rn the ground. may 
i - 
. z ~ b  EVC >i~r~-:sc t;~;i!@.:", *- auSk~: a: prtware ROW or may be within some portion of a mu&!- 
- ~ 2 -  tkd5*ili a mutt!-unrt budding. duct and conduti. may traverse buiiciing 
*",?. , - - ,~ ' "~ce  *. r$s::itic$ b~ti@";ng entrance t~nks ,  equrprnent rooms, Remote Terminals. cable 
L n---'h- Gw*p a- ?~?~YVRC"F'.~? ~Fa~ets or butlding r~ser. 7'he terms duct and conduit inclirde riser 

$2 - 
: 2: 

q &, a- 2 - -. j-'z , L . 
Id . t v ~ l i  iely an such codes as the National Electrical Safety Code 

-- -+ -7,  

, - 1 % ~ -  ;: L 5 !?E ~:th-%crik3e sSai2Ciards wtth respect to capacity, safety, reliability, and general 
~ < * , { > i r i t ~ f j ~ ) ~ k +  g);)f\c:p[$s 
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10.8.2.3 Federal requirements, such as those imposea by Federa! Energy 
Regulatory Commission (FERC) and Occupational Safety and Health Administration 
(OSHA), will continue to apply to the extent such requirements affect requests fur 
attachments or occupancy to Qwest facilities under Section 224(f)('i) of the Act. 

10.8.2.4 CLEC shall provide access to a map of the requested 
poleslduct/innerduct/ROW route, including estimated distances between major points, 
the identification and location of the poleslduct/innerduct and ROW and a description of 
CLEC's facilities. Qwest agrees to provide to CLEC access to relevant plats, maps, 
engineering records and other data within ten (10) business days of receiving a bona 
fide request for such information, except in the case of extensive requests. Extensive 
requests involve the gathering of plats from more than one (1) location, span more than 
five (5) Wire Centers, or consist of ten (I 0) or more intra-Wire Center requests submitted 
simultaneously. Responses to extensive requests will be provided within a reasonable 
interval, not to exceed forty-five (45) calendar days. 

10.8.2.5 Except zs expressly provided herein, or in the Pole Attachment Act of 
1934 as amended and its regulations and, rules, or in any applicable state or n~unicipal 
laws, nothing herein shall be construed to compel Qwest to construct, install, modify or 
place any poleslductlinnerduct 01- other facility for use by CLEC. 

10.8.2.6 Qwest retains the right to determine the availability of space on 
poleslductfinnerduct, duct, conduit and ROW consistent with 47 USC § 224 and FCC 
orders, rules and regulations pursuant to 47 USC § 224. In the event Qwest determines 
that rearrangement of the existing facilities on poles, innerduct, ducffconduit and ROW is 
required before CLEC's facilities can be accommodated, the actual cost of such 
modification will be included in CLEC1s nonrecurring charges for the associated Order 
(Make-Ready fee)- When modifications to a Owest spare ductlconduit include the 
placement of innerduct, Qwest or CLEC will install the number of innerduct required to fill 
!be ducL{conduit to its full capacity. 

iO.ei.2.7 Qwest shaH make manhole ingress and egress for ducffinnerduct access 
availablz to CCEC. Qwest will perform a feasibility study to determine whether to 
provide a stub out via the pre-constructed knock out within the manhole, or to perform a 
a r e  drSIi of the manhole. 

iO,S.2.8 Where such authority does not already exist, CLEC shafl be resp~mible 
fw ~tftaini-q the necessary legal authority to occupy ROW, an&oa pi~dtlct '~,rrnerduct 
20 governmenlaf. federaf. Native Arnerian, and private rights d way- CLEG shag 2atafi3ri 
*-*i dily prnizs, fi~enses, bonds. or other necessary legat au~hori%y 2nd pmsiissvm a: 
CLECas sde expense, in order to perform its obligations under 52s krw~ecz ,  - CLEC 
shag cantacf at1 owners of public and private fights-&~~vay GSES- 1 ; ' ; ~  p e - n ; s s c n  
r~;rlli'?rett 10 perform tRe wok  prior to eenterlng the prcrpesj 3e z:a5rhs ;=zj Urr< I:erw.Ti 
Ses Sectkan 10.8-4. Ct EC shall ampkg tz7'tia at: condtdcfis cf ~ T C  cep.-~ts 

?i - Once such permission is obtained. abi su& wo& =zy k pcr5zrn~$ zf 3kws; 'ZJ; ~ t r C  
ai the option of CLEC. 

60.6.2-54 Access to a Qwesi Centfat OfELm nan5lzl~ T:.,~,' ?+ - - - -~~  , v = ~ > .  3 L,-- -.?4i%er~ 
iechnic;tlly Feasible. tf space is z3wRabie. OY*iesI wZ4 &D,Y ai=ce5= %if3t;;n 25.2 C~~lfi3i  - 
Office manhoje to the POI (Paint of trrtermcnedisn). i  he:^ s5zfi kz 3 ~ : . F ~ z J J ~ $ : Q s  that 
there shall be no fiber splices allov~ed in the Centr2.f 0 % ~  ma~k022 .  5 a t ~ e ~ ~ r ~  \v%ece? 
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; j _  5-4' r: g:" r : l : t z f f ~ i i ~ 3 t  [ - i $ ~ e ~ ~ l t ~  and techn!cal feasibility of splrclng in the Central 
- zif:, -G ;,:aF?:.~;i: fl ~icfic-~ff 511a11 be perm~tted. 

g:? $ -* -' G I.t~~pf;r~:r;~n~:i~tffi,II~~Lftf~cat~onllnstallation - If CLEC requests Qwest to 
GJ, ,,& vL: -.+*+ ti:- .ci~211y t+~tiiitrrtg p t l I ~ s I ~ I ~ ~ ~ t l ~ r ~ n e r d u c t  to cncrease its strength or capacity for the 
ei?-rf e,A+A,tr":r f ~ i  B:l,EC. CLEC shaii pay Qwest the total actual replacement cost, Qwest's 
,c-i.+.-L~i - ;,I--: .I< -.. !r,rf-rsfrir tts attachments to new polesld~~ctlinnerduct, as necessary, and ?;P;+ ~i:r;,,:~: :cif;t fi'if re:n~ova\ (including actual cost of destruction) of the replaced 
ibs;td3~:d:,i::f-:-.i:t~etdi4t:f, ~f rwice%sary. Qwnership of new poles/duct/innerduct shall vest to 
$dtP.~.;t 

5 i 3 ! ? 2 ? !  i Upon request, Qwest shall permit CLEC to install 
~ ~ \ \ ~ ~ f f k ~ i :  !AI'I~TBS~LICI. Wwest reserves the right to reject any non-conforming 
iurz;l:~cariirenl ~3slelductlinnerduct installed by CLEC that do n ~ t  conform to the 
: iF:X: ,  G2SHA ar lacal ordinances. 

T '  2 I ,  "f the extent that a modification is incurred for the benefit of 
n!si+nplo prlrties, CLEC shall pay a proportionate share of the total actual cost 
i:iati.li:5 rtrl the ratio af the amount of new space occupied by the facilities of CLEC 
fi.. Vii: tt?t:j! nrnoi~nt of space occupied by all parties including Qwest or its 
~%ff;!i;iieti yr;jrt~e;ipwting in the modification. Parties who do not initiate, request or 
SF:GP:V~;~ l:~lr.i~1111(7r\al space from a modification, are not required to share in the cost 
rui tire? rtic~drfrcat!on. GI-EC, Qwest or any other party that uses a modification as 
.4t"ir';j)jii~rli~i~rty to tmng its facilities into compliance with applicable safety or other 
e4ti~diit~f~iiiif~ts will bo deemed to be sharing in the modification and will be 
:+r:.p'~"t::',it?Ie fr?r its share of the modification cost. Attaching entities will not be 
~L~":~(~IISI~X/E: for sharing in the cost of governmentally mandated pole or other 
f,,ri2zi*fy i11~di!jz:3tron. 

: f ;! 1 The tr~odifying party or parties may recover a proportionate share 
i:f trik ttiaijift~at~on costs from parties that later are able to obtain access as a 
rt%:.iUir tai !tie nndificat!on. The proportionate share af the subsequent attacher 
%c:! bc t'f~c;aii~ad ta t8ke account of depreciation to the pole or ~ t h e r  facility that 
i p ~ ~ ~  L:CJ~':,~YCCI! since ithe modification. The modifying party or parties seeking to 
'c:.:;'++%-.:i' ?':l:l~<fi~b@~il017 costs i r ~ m  parties that later obtain attachments shall be 
' "? . . L " " l h  t++if-'-~*h.ic fof rna!r11,~?1nrng at/ records regarding modification costs. Qwest shall 

I .  .., + 'I . b:ff J J -  . ::2i,.+i ,- r ~ ,  3 4 - R j ~  , r G , ,  far nlainta~ning records regarding modification costs on behalf 
2 2 ;7va>< - f y l$ : : !@~  

P $ 1 + *  
L .- + - p ~ y  "-*;- ,,,*, 2t,l-~u3 G: n ~ ~ d k d j a f i ~ n s  tnittafed by or on behalf of Qwest and at 

,~'i%r 5'1: ... X L . ~ : ~ * - R ~  : - i ~ ~ ~ ! i  ~ " e  i.ri:.vlded to CLEC at least sixty (60) calendar days prior to 
n *  -" - , . IT . . .+ i. - ,- +- . Z~:es? ncfiifrcarion shall include a br~ef description of the nature 

.a'>: * l.lf I ,, 7: - (%"I $,+w. - d m  A LCLrl- IPa+,CI(.I L_II~ i~ t t E C  - does nak respond to a requested rearrangement 
7; *,rs,. ."r :I'- T 5 ..r:i 'EG days after receipt of tf~rrtten notice from Qwest requesting 

- 5 ,  ,, - * $ -13. :<L < ";? = - - iTh,esr * T r y  p~; fvrn or have performed such rearrangement and CLEC 
- - 

!, ,,-1 ~-=:.3~ "* ;& 2 2 ~ 3  : $3: ;EYED? !40 such notice shall be required in emergency 
* .r; , iq.; ,zt  . " - .  3 *"'. + -. ' a ? " ?  "?s.:'~?~?z~";DE af pAeslduct'innerdllCI completed at Qv~est's 
",'*;iv VY(" 

L - 
./ _(r &-%. ., .,- n c ~  ,, >T,ZET,~E~ ---~ ths rgkt to make an on-s~te:i~rtal constructron rnspectr~n 

_ /  .- = 
' 1  9 ,  * -  ,., -,,-,.+ ., .:L -";.?A: ~~-22~,3ja?g the patevducti(cnne:ducl system CtEC shall reimburse 
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Qwest for the actual cost of such inspections except where specified in this Section. 

10.8.2.13 When finai construction inspection by Qwest has been completed, CLEC 
shall correct such non-complying conditions within the reasonable period of time 
specified by Qwest in its written notice. If corrections are not completed within the 
specified reasonable period, occupancy authorizations for the ROW, 
poles/duct/innerduct system where non-complying conditions remain uncorrected shall 
suspend forthwith, regardless of whether CLEC has energized the facilities occupying 
said poles/duct/innerduct or ROW system and CLEC shall remove its facilities from said 
poles/duct/innerduct or ROW in accordance with the provisions of this Section, provided, 
however, if the corrections physically cannot be made within such specified time, and 
CLEC has been diligently prosecuting such cure, CLEC shall be granted a reasonable 
additionai time to complete such cure. Qwest may deny further occupancy authorization 
to CLEC until such non-complying conditions are corrected or until CLEC's facilities are 
removed from the poles/duct/innerduct system where such non-complying conditions 
e ~ i s t  ! f  agreed between both Parties, Qwest shall perform or have performed such 
correct~ons and CLEC shall pay Qwest the actual cost of performing such work. 
Subs'eqi~ent .inspections to determine if appropriate corrective actions have been taken 
may be made by Qwest. 

10.8.2.14 Once CLEC's facilities begin occupying the poles/ductlinnerduct or ROL'V 
system, Qwest may perform a reasonable number of inspections. Chest shall bear the 
cost of such ~nspections unless the results of the inspection reveal a material violation or 
hazsrd. br that CLEC has in ar?y other way failed to comply with the provisions of 
Sect~on 1.0.8.2.20; In which case CLEC shall reimburse Qwest the costs of inspections 
and re-inspections, as required. CLEC's representative may accompany Qwest on such 
field lnspect~bns. The cost of periodic inspection or any special inspections found 
necessary due to the existence of sub-standard or unauthorized occupancies shall be 
billed separately. 

10.8.2.15 . The costs of inspections made during construction andlor the final 
construction survey and subsequent inspection shall be billed to CLEC upon completion 
of the inspections. 

?0.8.2.16 Final construction, subsequent, an3 periodic inspections or the failure to 
make such inspections, shall not relieve CLEC of any responsibilities, obligations, or 
liability assigned under this Agreement. 

10.8.2.17 CLEC may use individual workers of its choice to perform any work 
necessary for the attaching of its facilities so long as such workers have the same 
qualifications and training as Qwest's workers. CLEC may use any contractor approved 
by Qwest to perform Make-Ready Work. 

10.8.2.18 If Qwest terminates an Order for cause, or if CLEC terminates an Order 
v~ithout cause, subject to 10.8.4.5, CLEC shall pay termination charges equal to the 
amount of fees and charges remaining on the terminated Order(s) and shall remove its 
facilities from the poles/ductlinnerduct within sixty (60) calendar days, or cause Qwest to 
remove its facilities from the poles/ ductlinnerduct at CLEC's expense; provided, 
however, that CLEC shall be liable for and pay all fees and charges provided for in this 
Agreement ia Qwest until CLEC's facilities are physically removed. "Cause" as used 
nereirr shall include CLEC's use of its facilities in material violation of any Applicable Law 
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i3a. rn did of a n y  ~~nlawfu l  act or making an unauthorized modrflcation to Qwest's 
jr~:ic:4~brli:tiinnercfuct, or, In the case of ROW, any act or om~ssion that violates the terms 
ikr~i ~fzil~liftufls (3f eittier (a) the Access Agreement by which Qwest conveys a rlght of 
:+k r:ptv% tn Ihu FIO\IV to GLEC, or (b) the instrument grantlng the orig~nal ROW to Qwest 
t : ~  ti,$ ~ : '~r .x iS~f :~~sor .  

; ?+, $ 2 7 5 Qwest rnay abandon or sell any poleslinnerduct, duct/conduit or ROVV at 
;+:y frm~: by  ~ J I V I ~ C J  wrltten notice to CLEC. Any poles, innerduct, ductlconduit or ROW 
=\a, tr:r'it ,,- , , ~ ~ l t : / .  '.a WIII be sold subject to all existing legal rights of CLEC. Upon abandonment 
trl ~~ulc.i;iirstrcrcJuct, ductlcondu~t or ROW, and with the concurrence of the other joint 
LSSCI(::). ~f rrecessary, CLEC shall, withln sixty (60) calendar days of such notice, either. 
11 r:ztntrn\ie to acc\,lpy the polesl~nnerduct, ductlcondu~t or ROW pursuant to its existing 
r ~ ~ t l t r ~  titlrder this Agreement if the poleslinnerduct,, ductlconduit, or ROW is purchased 
t:lu I;r?oihc3r party; 2) purchase the poleslinnerduct, duct/conduit or ROW from Qwest at 
 it^ T , u ~ ; I , : R ~  niarliet value; or 3) remove its facilities therefrom. Failure to explicitly e!ect 
one szf trre ioregorng opilons withln sixty (60) calendar days shall be deemed an electron 
fc.~ purt,:ti3se the polesl~nnerduct, ductlconduit or ROW at the current market value if no 
:~ft?t:r  parfy pt~rcliased the poleslinnerduct, ductlconduit or ROW within this sixty (60) day 
~ ~ @ I I Q T ~  

t&j 8 2 20 CLEC's facil~ties shall be placed and niaintained in accordance wltl: the 
I C ~ ~ ~ J I P M ! I ? B ~ ~ S  arid specifications of the current applicable standards of Telcordia Manual 
rli Canstructlon Standards, the National Electrical Code, the National Electrical Safety 
f:ade, tmr1 the rules and regulations of the Occupational Safety and Health Act, all of 
which 9 s ~  l n c ~ r p ~ r a t e d  by reference, and any governing authority having jurisdiction. 
Whcrri a difference rn specifications exists. the more stringent shall apply. 
t.Jc~i~vitt~st~r~tJing the foregoing, CLEC shall only be held to such standard as Qwest, its 
~"sffritalex o: any other lelecommc~nications Carrier is held. Feilure to maintain facilities 
$3 isccorrfance w~th the above requirements or failure to correct as provided in Section 
1CI.B 2 13 shall be cause for termination of the Order. CLEC shall in a timely manner 
cotripty with all requests from Qwest to bring its facilities into compliance with these 
iet i t~s artd crsnditicns. 

10.8.2.21 Should Qwest under the provisions of this Agreement remove CLEC's 
fai;!iitteu iron1 the poleslductlinnerduct covered by any Order, Qwest will deliver the 
Iiictiil~es removed upon payment by CLEC of the cost of removal, storage and delivery, 
aird all ather amounts due Qwest. If CLEC removes facilities from poleslduct~innerduct 
far other than repair or maintenance purposes, no replacement on the 
prrtas!di~cttii~nerd~~ct shall be made until all outstanding charges due Qwest ior previous 
scixlpilncy have been paid in full. CLEC shall advise Qwest in writing as to the date on 
LAJ~~CII the removal of facilities from the poleslductlinnerduct has been completed. 

36.8.2.22 If any facillties are found attached to poleslinnerduct for which no order is 
i i i  e.tiit;?ct, Q~vest, w~thout prejudice to its other rights or remedies under this Agreement, 
rttay assess a charge and CLEC agrees to pay the lesser of (a) the annual fee per pole 
nr [a@r ir~nerduct run between two (2) manholes for the number of years since the most 
FacenI ~rlventory, or (b) five (5) times the annual fee per pole or per innerduct run 
br3tkveen twa manholes. In addition, CLEC agrees to pay (a) interest on these fees at a 
:ate set for the applicable time period by the Internal Revenue Service for Individual 
iir~tictpayr~\erits pursuant to Section 6621 of the Internal Revenue Code (25 U.S.C 5. 
6621, Rev Rul. 2000-30, 2000-25 I.R.B. 1262), and (b) the cost of any audit required to 
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identify unauthorized CLEC attachments. Qwest shall waive the una~ifhtsrtzed 
attachment fee if the following conditions are met: (1) CLEC cures such unauthorized 
attachment (by removing it or submitting a valid Order for the attachment In the form of 
Attachment 2 of Exhibit D, within thirty (30) days of written notification from Qwest of !he 
unauthorized attachment; (2) the unauthorized attachment did not require Qwest to take 
curative measures itself (e.g., pulling additional innerduct) prior to cure by CLEC; (3) 
CLEC reimburses Qwest for cost of audit, or portion thereof, which discovered the 
unauthorized attachment. Qwest shall also waive the unauthorized attachment fee if ine 
unauthorized attachment arose due to error by Qwest rather than CLEC. CLEC is 
required lo submit in writing, within ten (10) business days after receipt of written 
notification from Qwest of the unauthorized occupancy, a poleslinnerduct application. If 
such applicatior, is not received by Qwest within the specified time period, CLEC will be 
required to remove its unauthorized facility within thirty (30) calendar days of the final 
date for submitting the required application, or Qwest may remove CLEC's facilities 
without l~ability, and the cost of such removal shall be borne by CLEC. 

10.8.2.23 No act or failure to act by Qwest with regard to an unauthorized 
occuparicy s'hall be deemed as the authorization of the occupancy. Any subsequerltly 
~ssued authorization shall not operate retroactively or constitute a waiver by Qwest of 
any of its r~ghts or privileges under this Agreement or otherwise. CLEC shall be subject 
ta all l~abil~tres of the Agreement in regard to said unauthorized occupancy from its 
incept~on. 

10.8.2.24 Qwest will provide CLEC non-discriminatory access to poles, innerducts, 
ductslconduit; and ROW pursuant to 47 USC § 224 and FCC orders, rules and 
regulations pursuant to 47 USC !j 224. In the event of a conflict between this SGAT, on 

a one hand and 47 USC § 224 and FCC orders, rules and reguictions pursuant to 47 USC 
$ 224, on the other. 47 USC 5 224 and FCC orders, rules and res3ulations pursuant to 47 
USC § 224 shall govern. Further, in the event of a conflict between Exhibit D, on one 
hand, and this SGAT or 47 USC 5 224 and FCC orders, rules and regulations pursuant 
to 47 USC 5'224, on the other, this SGAT or 47 USC § 224 and FCC orders, rules and 
regulatrons p~~rsuant to 47 USC $j 224 shall govern, provided however, that any Access 
Agreement that has been duly executed, acknowledged and recorded in the real 
property records for the county in which the ROW is located shall govern in any event 
pursuant to its terms. 

10.8.2.25 Nothing in this SGAT shall require Qwest to exercise eminent domain on 
behalf of CLEC. 

10.8.2.26 Upon CLEC request, Qwest will certify to a landowner with whom Qwest 
has an ROW agreement, the following: 

10.8.2.26.1 that the ROW agreement with Qwest does not preclude the 
landowner from entering into a separate ROW agreement with CLEC; and 

10.8.2.26.2 that there will be no penalty under the agreement between the 
landowner and Qwest if the landowner enters into a ROW agreement with CLEC. 

10.8.2.27 For purposes of permitting CLEC to determine whether Qwest has 
rswnership or control over ductlconduit or ROW within a specific multi-dwelling unit, if 
CLEC requests a copy of an agreement between Qwest and the owner of a specific 
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i?t~!iflt.ciccc?~hr~g m r t  that grants Wwest access to the multl-dwelling anit, Qwest will provide 
f h 2  agrmrrrent is CLEC pursuant to the terms of t h~s  Section. CLEC will submit a 
r;ort-trilkzlvrl htlerchn~ent 'I A frorn Exhibit D that identifies a specific multi-unit dwelling or 
rix;rle for  aracIt agre~ment 

tf; Ei 2 27 1 Llpon receipt of a completed Attachment 1 .A, Qwest will prepare 
,ar?ri rQt~jr-!i an MDU information matrix, within ten (10) days, which will identify (a) 
the Qbvner af the multi-dwell~ng unit as reflected in Qwest's records, and (b) 
tvhether or no1 Qwest has a copy of an agreement that provides Qwest access to 
the rritlltr-dwetling unit in its possession. Qwest makes no representations or 
svnrrantics regarding the accuracy of its records, and CLEC acknowledges that 
Ehr ~ r t g ~ n a l  property owner may not be the current owner of the property. 

2.0 R 2 27 2 Qwest grants a limited waiver of any confidential~ty rights it may 
ki;a:lrc with regards to the content of the agreement, subject to the terms and 
r,c.!'r~l~tfi)rls IF'I Sectton 10.8.2.27.3 and the Consent to Disclosure form. Qwest will 
;i~nvrlfc to CLEC a copy of an agreement listed in the MDU information matrix 
rt : ,~ i  t ~ l s  not been publicly recorded after CLEC obtains authorization for such 
ittr;i;losure frorn the third party owner(s) of the real property at issue by 
;~rusentlng to Qwest an executed version of the Consent to D~sclosure form that 
I. :~IC~UC!F:C! In Attachment 4 to Exhibit D of this Agreement. In lieu of submission 
c:? the C~onsent to D~sclosure form, CLEC must comply with the indemnification 
rtwrirren~errts i r i  Section 10.8.4.1.3. 

) ' P i n  

i r  r. 1.27 3 As a condition of its limited waiver of ~ t s  right to confidentiality in 
, a ? \  ;~grecment that provides Qwest access to a multi-dwelling unit that Qwest 
i~re;vidss lo CLEC or that CLEC obtains from the multi-dwelling unit awner or 
ii;liAratoi Qwest shall redact all dollar figures from copies of agreements that 
!i,ivr+ not been publ~cly recorded that Qwest provides to CLEC and shall require 
timt the rnultl-dwell~ng unit owner or operator make similar redaction's prior to 
btz,cicsscrre af the agreement. 

20 8 2 27 4 In all instances, CLEC will use agreements only for the folloiving 
g:trrposes (a) to determine whether Qwest has ownership or control over duct, 
conduits, or r~ghts-of-way within the property described in the agreement; (b) to 
dorerrnine the ownership of wire within the property described in the agreement; 
or (c) to determine the Demarcation Point between Qwest facilities and the 
Oivner's factlilies in the property described in the agreement. CLEC further 
agrees that. CLEC shall not disclose the contents, terms, or conditions of any 
agreei7;ent provided pursuant to Section 10.5 to any CLEC agents or employees 
eragaged in sales, marketing, or product management efforts on behalf of CLEC. 

'I 0.8,5 Rate Eterner~ts 

Qwaat fees for atiachrnents are in accordance with Section 224 of the Act and FCC orders. 
rules and rogufatinns promulgated thereunder, as well as the rates established by the 
Can~missiorr inciuding the following rates, reflected in Exhibit A. 

10-8 3.? Inquiry Fee. A non-refundabl~ pre-pard charge used to recover the cosis 
associated wrth performing an internal record review to determine if a requested rcairte 
andfar facility is available, or with respect to ROW, to determine the infortnation 

Uiitiasl So~dti Eekala SGAT F~rst Rev~sion, October 23, 2001 
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necessary to create the ROW Matrix, which identifies, for each ROW, the name of the 
original grantor and the nature of the ROW (i.e.. publicly recorded and non-recorded) 
and the MDU Matrix. which identifies each requested legal agreement between Qwest 
and a third party who has a multi-unit building in Qwest's possession that relates to 
Telecommunications Services provided to or through real properly owned by the third 
party (MDU Agreement) and, for each such MDU Agreement, the name of tile third 
party. Separate Inquiry Fees apply for ROW, poles and ducffconduit finnerduct. 

10.8.3.2 Field Verification FeelAccess Agreement Preparation Fee. In the case of 
poles and ductfinnerduct, the Field Verification Fee is a non-refundable pre-paid charge 
which recovers the estimated actual costs for a field survey verification required for a 
route and to determine scope of any required Make-Ready work. Separate Field 
Verification Fees appfy for poles and manholes. In the case of ROW, the Access 
Agreement Preparation Fee is a non-refundable, pre-paid charge which recovers the 
estimated actual costs for preparaticn of the Access Agreement for each ROW 
requested by CLEC. Field Verification and Access Agreement Preparation Fees shall be 
Siiied in advance. 

10.8.3.3 Make-Ready Fee. A pre-paid non-refundable (other than true-up) charge 
which recovers the  cost of necessary work required to make the requested facilitylROW 
available far access. For innerduct, this could include, but is not limited to, the placing of 
innerducf in conduiVduct systems or core drilling of manholes. For Pole Attachment 
requests, this cautd indude. but is not limited to, the replacement of poles to meet 
required clearances over roads or land. For ROW, this Make-Ready could include, but 
is no1 tin~ited to, personnel time, including attorney tine. With respect to ROW, Make- 
Ready ilcrclrls refers to legal or other investigation or analysis arising out of CLEC's failure 
to cornp?y with the process described in Exhibit D for ROW, or other circumstances 
giving rise to such work beyond the simple preparation of one or more Access 
Agreexn~nts. The estimzlted pre-paid fee shall be billed in advance. 

7f10,8.3.4 Pole Attachment Fee. A pre-paid fee which is charged for the occupancy, 
irtcfurlin~ during any Make-Ready period, of one (1) foot of pole space (except for 
antenria attachment which requires two (2) feet). This fee shall be annual unless CLEC 
requesis that it be semi-annual. 

$0,&,3.5 Innerduc: Occupancy Fee. A pre-paid fee which is charged for the 
oGgiipancy, inctuuing during any Make-Ready period, of an innerduct on a per foot basis. 
Thts fee shall be annual unless CLEC requests that it be semi-annual. 

?0.8,3,6 Access Agreement Consideration. A pre-paid fee which constitutes 
wnsjdexatian for ccrnveying access te the ROW to CLEC. This fee shall be a one-time 
[La narrrrecurring) fee. 

i @.8,4 Ordering 

T ~ B T ~  fjarl: iWa (21 steps required before placing an Order for access to ROW, Dur,tllnnerducl 
 id Ptbk At4achment: Inquiry Review and Field Verification. 

"r-8 A-3 .Inquiry Reviews. Upon receipt of an inquiry regarding ROW access, Pole 
kttad~men! or Ductfinnerduct Occupancy, Qwest will provide CLEC with Exhibit D. 
CLEC will revrev4 the documents and provide Qwest with maps of the desired area 
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,r--iczs, . 1 . 1 - ~ ~  h .? Y ti:e I fr,,jtt4c. c % ~ c J  c;?r?irlrlnce potnts for proposed attachment proposed occupancy 
L z ~  g l~:i:;~-7it, t a f fL;L-t:i: canstr.i.rction on (Jwest owned or controlled poles, dustlrnnerdclct and 
$ - * 
2%- . r ~  ,as ' ~ 5 1 : :  i~:? :hi? Street i lddress~s of any multi-unit bulldings upon or through which 

i , >  - +,.;.f ;:CL'iiili:ir3:i rr:t~Str~iction un ROW owned or controlled by Qwest CLEC will include 
f~:,: .,, j - L z - t . t  . , .r.ttitl trtcltrtry Fee with a completed Attachment 1 A from Exh~bit D. 

T i &  :: ~ i .  f 1 I t lq i~~ry Review - DuctiConduitl~nrlerduct Qwest will complete the 
.?,sl-itl,,!,c rr\cttriry and prepare a ducllcondu~t structure dragram (referred to as 2 
-. 
+Li?itr?c: I ivS1~:ti S~IO\NS drstances and access points (such as manholes). Along 

' i ~ i ! t i  thc Flatltne wrll be estimated costs for field verificatron of ava~lable facrl~ties. 
T j r r y i t ~  rrlaturials will be provided to the CLEC within ten (10) calendar days or 
ni:frraai t f ~ c ?  b ~ n c  fratnes of the applicable federal or state law, rule or regulation. 

i 8 1 1 , Inqurry Review - Poles. Qwest will provide the name and contact 
txrinlizer li!; the approprlate local field engineer for joint validation of the poles and 
ri'cir!i:+ ~ I - I C J  i?stlrriatad costs for field verification on Attachment 1 B of Exh~bit D 
v+;r,.tff\tri ! r x ~  !, 10) calendar days of the request. 

10 F! 4 1 3 Inquiry Review - ROW. Qwest shall, upon request of CLEC, 
r3:rIx~tdc tlla ROW Matnx, the MDU Matrix and a copy of all publicly recorded 
, t  t!cli~rnrjrris trstccl ~n those Matrices to CLEC withln ten (10) days of the request. 
i~,.;+lsl v~i l !  provrde to CLEC a copy of agreements listed In the Matr~ces that have 
' i r L ?  lielc.,rn ptlblicly recorded if CLEC o b t a ~ ~ s  author~zation for such disclosure from 
b f ~  La. - !t.:rrct party owner(s) of the real property at Issue by an executed versron of 

t%* t)r:rt$+i7t to Wlrsclosure form, whlch is included in Exhrbit D, Attachment 4 
( 2 ~ ~ ~ 3 2 x : t  (intrly redact all dollar figures from copies of agreements llsted in the 

j - * f p  --' i.+-i,,rt.r,S !ha& have not been publicly recorded that Qwest provides to CLEC Any 
c! i~pufa nvcr whether terms have been redacted appropriately shall be resolved 
::triq4.in~it to the d is~u te  resolution procedures set forth in this Agreement. 
E~itrtrnstrvely, rn order to secure any agreement that has not been publicly 
ra::ardoct, a CLEC may provide a legally binding and satisfactory agreement to 
~rtdtiil?rttfy Wwesl in the event of any legal action arislng out of Qwest's provlsron 
t?i i~ijctl agreement to CL-EC. In that event, CLEC shall not be required to provide 
;fro! t~xecutecl Consent to Disclosure form. Qwest makes no warranties concerning 
the ac.curacy of the information provided to CLEC; CLEC expressly 
;1t;ktlr)%4/~dg@s that Qwest's files contaln only the original ROW inslruments, and 
l i ~ r ~ t  tho ctrrrent owner(s) of the fee estate may not be the party identified in the 
d~itiii'rcr!t pravided by Qwest. 

r n ~ 4 2  Field Verification - Poles Duct/lnnerduct and Access Agreement 
k:up;ar;:itt~n (ROW). CLEC will review the inquiry results and determine whether to 
prc;::eect i*;rtti freld verification for poleslducts or Access Agreement preparation for ROW. 
bf f~<:tij v@nficat~oti or Access Agreement preparation is desired, CLEC will sign and 
tr;:l,:!tl Attarhrnent I R of Exhibit D along with a check for the relevant verificatton fee 
i,f'lei~ V~trtf i~atlan Fee or Access Agreement Preparation Fee) plus $IO.GO per Access 
,%ypc~trs;ect as consrderal~on for the Access Agreement. Upon payment of tne releva!:! 

and Access Agreement consideration, if applrcable, Qwest will provide, as 
1 rs!ependri~g on whether the request is for poles, ductlinnerduct or RGW (a) 

+)a / .  ,,,t:. casc of ~nnerductiductlconduit, a field survey and srte rnvestigation of the 
a~?~it*r : f t i~t ;d i .~~t/~~~~duit ,  inciudrng the preparatron of distances and drawings, to determ~ne 
$b"b'itJ;r$drty of existtng ~nnerduct/duct/conduit; iden!ification of Make-Ready costs requrred 
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Ancillary Services 

to provide space; the schedule in which the Make-Ready work will be completed; and, 
the annuat recurring prices associated with the attachment of facilities; (b) in the case of 
ROW, fke completed Access Agreernent(s), executed and acknowledged by Qwest. 
Upon completion of the Access Agreement(s) by CLEC, in accordance with the 
instructions, tei-rns and conditions set forth in Exhibit D, the Access Agreement becomes 
effective to convey the interest identified in the Access Agreement (if any). Any dispute 
regarding whether a legal agreement conveys a ROW shall be resolveci between CLEC 
and the relevant third party or parties, and sc~ch disputes shall not invoive Qv~est; andlor. 
(c) In the case of poles, estimates of Make-Ready costs and the annual recurring prices 
associated with the attachment of facilities shall be as provided on Exhibit A. The 
Verification of (a), (b), and (c), above, shall be completed by Qwest no! later than forty 
five 1451) calendar days after CLEC's submission of the inquiry request. Make-ready 
Irme, rf any, and CLEC review time is not part of the forty five (45) day interval. The 
kttathn?eoi 2 qirotation shall be valid for ninety (90) calendar days. 

70 6 4 2 1 CLEC-Performed Field Verification. At the option of CLEC, it may 
perfoirn ctr awn field verification (in lieu of Qwest performing same) with the 
:uffawlsrg stipulations: 4 )  Verifications will be conducted by a Qwest approved 
conirarztar, 2 )  A Qwest contractor will monitor the activity of CLEC contractor 
a:%d a currenl labor rate wit! be charged to CLEC; 3) CLEC will provide Qwest 
wz!h 3 legible copy of manhole butterfly drawings that reflect necessary Make- 
Ready effort; and 4) Qwest will use CLEC-provided butterfly drawings and 
rloi;srnrentation to check against existing jobs and provide a final field report of 
avarlabfsie ductiinnerduct. CLEC will be charged standard rates for Tactical 
Pbnngr ttrne. 

, 70.8 4 3 ' Order - Poles and Duclflnnerduct. The review, signing and return of 
Altachrar~nf 2 of the General Information Document along with payment of the Make- 
Ready aria prorated recurring access charges for the current relevant period (annual or 
serr~r-anrtuaij shall be accepted as an Order for the attachment or occupancy. Upon 
reeerpi nf the accepted Order from CLEC and applicable payment for the fees identified, 
Qwest tvdE asstgn Ihe requested space and commence any Make-Ready work which 
may 5e recjufred. Ctwest will notify CLEC when poleslduct/innerduct are ready. 

10,8 4,4 Make-Ready - Estimates of Make-Ready are used io cover actual Make- 
Ready casts. 

1Q.8.4.4.l If Qwest requests, CLEC will be responsible for payment of the 
actual Make-Ready costs determined if such costs exceed the estimate. Such 
payment shail be made within thirty (30) days of receipt of an invoice for the 
costs that exceed the estimate. 

?O.E 4'4.2 Within fifteen (15) business days of a request, Qwest will provide 
CLES copieo af records reflecting actual cost of Make-Ready work; provided, 
howaver, that, if Qwest does not possess all such records at the time of the 
raq~est, then Qwest will provide copies of such records within fifteen (15) 
busi:ssss days of receipt of such records. CLEC must request such records, if at 
ail, v&thtt~ sixty (60) calendar days after written notification of the completion of 
Ehe Make-Ready work. 

56.1?1,4,4.3 if the actual Make-Ready costs are less than the estimate, an 
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Sectrc~n 1G 
Ancrllary Services 

a;:prcr~rtt~t+? crcdlt for the drfference will be issued upon request. Such reques: 
F g \ t ~ ~ l  LIB rc:seived within s~xty (60) calendar days follov~~ng CLEC's receipt of 
r$i/i!C:S of rci;oi'ds if CLEC has requested records under this paragraph, os within 
;!#a? (GO)  caierldar days after wrrtten notificatron of the completion of Make- 
F$t.acly t,vnrLk i f  CLEC has not requested records under thrs paragraph Such 
r cdii vvifl Issue wlthrn ten (10) busrness days of Qwest's rece~pt of efther all 
rt,.rr.rrds rolated lo such actual costs or CLEC's request for credrt. whichever 
cc,tTit:s fc~st, but in no event later than nrnety (90) calendar days follo~u~ng the 
rc:q~rt;%t for credrt. 

I!; F 4 4 If CLEC cancels or if, due to c~rcunistances unforeseen auring 
i ~ ~ i r r i t f y : ~ t ? ~ i f i ~ a t i ~ i l .  Qwest den~es the request for poles, ducts or ROW. upon 
[:I EC recjtrest, Qwest will also refund the drfference between the actual Make- 
t 4 t d l t i f y  CC)S~S t i ~ c ~ r r e d  and those prepaid by CLEC, if any. Such request must be 
i~:,iftf~ w1tl71n thirty (30) caiendar days of CLEC's receipt of written deilial of 
:~ - i f ; t~ i i ,~ i tK i~ t  of cancellatron. Any such refund shali be made w~thrn ten (10) 
t .ivir+:ir;ls (lays of ellher receipt of CLEC's request or Qwest's recerpt of al! 
' 4 - 1  :1r<!'q [rtl;\tlng to the actual costs, whrchever comes last, but in no event later 
: & t , t - ~  r7rr)i:ty (90) calendar days followrng the denial. 

{-%! gC - 
rb, , . .  ,. .r.;rrv~q- 1% ; > , j i '  Ihc~ fniiowrng fees rn advance as specified in Exhibit A: Inquiry Fee. Fieid 

VWj-rCi~t,~~Tt:i'i f't:t-- IE~~:c~FS Agreement Preparation Fee, Make-Ready Fee. Pole Attachment Fee, 
riui:tiiinr-i:irt : f i ~ ~ - u b a n c ~  Fee and Access Agreement Consrderation Make-Ready Fees iviil 
$E+: i=C'rHvt\Ei! rr: tc,~trifsl1r21?~~ with applicable local, state and federal gurdelines. Usage fees for 
p t  k i ! i ~ t . l  i t  e . Pole Attachment Fee and Ductllnnei.duct Occupancy Fee) ivrll be 
;s%:z~c:':%~:<? $if-l rtz: ;~!?r~\f;iI b o s s  (unl~iss CLEC requests a semi-annual basts) Annual iisage fees 

~ t t d c ~ ~  t!:irS: t f ' : : t ' ~ l ! ~ : ~ t  wtll be assessed as of January 1 of each year Semi-annual usage fees 
l.q - r b -  ~rcait?!: kturic:; ~ I ~ : ~ U [ C ~ L ~ C I  fvrll be assessed as of January 1 and July 1 of each year. All fees shall 
Pf.k &ti:% t ~ ~ l b ~ ~ v  lftrif:y j301 d s y s  following recerpt of ~nvoices. All fees are not refundabie except as 
ex~w$;! : i ;~%ty grneicrcd t-~ere~n 

t .$.8*4 Maintenance and Repair 

i r l  th t -  wan! of tlrly service outage affecl~ng both Qwest and CLEC, repairs shall be effectuated 
a:? 2x t>.:>~t+{frscrrrt~ri~atury basrs as established by local, state or federal requirements Where 
s:;~:P$ wqurrer:\E:fats do not exrst, repairs shall be made in the following order. electr~cal, 
:f!lspB?-?,aale (ESiSfIcical), telephone (long distance), and cable televis~on, or as rnutuaity agreed to 
$ 1 ~  t t l i -  kjxers i ~ l  itre affected poles/duct/innerduct. 



Section I 1  .f) - NEWBRK SECURITY 

1 ? , I  Pr~fection of Service and Property. Each Party shall exercrse the same degree of care 
to prevent harm or damage to the other Party and any third parties, its employees. agents or 
m d  users, or their property as it employs to protect its own personnel. end users and praperty, 
etz, 

13,2 Each Party is responsible to provide security and privacy of communications. This 
~rltails pratecting the confidential nature of teiecommu~~ications transmrssions between end 
users during technician work operations and at all times. Specifically, no ernptoyee. agent sr 
representative shatl rnonit~r any circuits except as required to repair or provide service of any 
end user st any time. Nor shall an employee, agent or representative disdose the nature of 
averheard conversations, ar who participated in such con~municat~ons or even that such 
con~rnunication has faken place. violation of such security may entail state and federal criminal 
penalties, as well as ciwif penafties. CLEC is responsible for covering its employees an such 
sectrrity requirements and penalties. 

"f ?.3 The Parties' Telecammu~-rications networks are part of the national security network, and 
as such, are protected by federal law. Deliberate sabotage or disablement of any portion of the 
uradexl;ring equipment used to provide the network is a violation of federal statutes with severe 
penalities, especially in times citf national emergency or state of war. The Parties are 
responsible for ~overing th,stir employees on such security requirements and penalties. 

13-4 Qwest and CLEC share responsibility for security and network protection for each 
Cdiacation arrangement. Each Party's employees, agents or representatives must secure its 
o m  portahis test equipment, spares, etc. and shall not use the test equipment or spares of 
stlrar parties. Use of such test equipment or spares without written permission constitutes theft 
and may be prosecuted. Exceptions are the use of Qwest iadders in the Wire Center, either 
roUmg or track, which CLEC may use in the course of work operations. Qwest assumes no 
tistsiiity to CLEC, its agents, employees or representatives, if CLEC uses a Qwest ladder 
svailabfe in Zhe Wire Clsnter. 

1?,5 Each Party is responsible for the physical security of its employees, agents or 
fepresentalives. Providing safety glasses, gloves, etc. must be done by the respective 
empfaying Party, Hazards handling and safety procedures retative to the telecommunications 
ewiranment is the training responsibility of the employing Party. P r~pe r  use of tools, ladders, 
@nrS lest gear is the training responsibitity of the employing Party. 

ill 6 Zn the event that ane Party's employees, agents or representatives inadvertently damage 
Or impair itbe equipment of the other Party, prompt notification wiH be given to the darnaged 
Paffy by werba! notification between the Parties' technicians at the site or by telephone to each 
Pafly"s 24 x S security ntlmbers. 

I%,7 Each Party shall comply at ali times with Qwest security and safety procedures and 
requirements while performing work activities on Qwest's Premises. 

1.1-8 O&esi. tvii! alfow CLEC to inspect or observe spaces which house or contain CLEC 
sqviprrr~rt: ar equipment enclosures at any time and to furnish CLEC with all keys, entry codes, 
I%% ~ombirsaiions, or ather materials or information which may be needed to gain entry into any 
serureb Ctf C space, jrr a manner consistent with that used by Qwest. 
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1 %  $3 &Tv~?%t tvrl! Ctmtt tllc keys used in its key~ng systems for enclosed collocated spaces which 
f.m'*'ctt%zt%rr nr trainis+) CLEC ecjcriprnent or equipment enclosures to its emptcyees and 
i&it!rrrsc:ntat*vcs tn ernergency access only. CLEC shall further have the right to change locks 
b s & i f ~  dt-!~tt?h!i:! fl@?cBSsary for the protection and securlty of such spaces. 

l I IQ K k q ~ ;  rngly entail clther rnetall~c keys or combination electronic IDlkey cards. It is solely 
the r-~$$?virsibrlity of CLEC to ensure keys are not shared with unauthorized personnel and 
r9<rr"%vPl k t t y ~  orrtl eleclrontc IDikeys promptly from discharged personnel, such that ~ f f i c &  
:rf:tA;!6t~fy 15 af\ivay$ rlwntained Qwest has similar responsibility for its employees. 

I $  1'1 CLEC cvill train its employees, agents and vendors on Qwest security policies and 
@ridejtrzas 

I ?  12 tZr tx%t~ wrrrklng on Qwest ICDF Frames or In Qwest's common or CLEC equipment iine- 
tip%. U w ~ s t  and CSl-ET employees, agents and vendors agree to adhere to Qwest quality and 
~ ~ ~ r t ' f ~ t t ~ \ i i i l i  i+ c.tantf;~rc',s provtded by Qwest and as specified in this Agreement 

I 1  "I% CIEC xl\nil report all material losses to Qwest Security. All security incidents are to be 
relrzrfot! ~:Jirisi"~ly to Inca1 Qwest Security - 1-888-U S WEST-SECURE, tn cases of emergency, 
@i,EC i$l~irli t;nli $11 l and 1-888-U 5 WEST-SECURE. 

I t  ' I S  tf;E~~t'(r!it i711d CLEC employees, agents and vendors will display the ~dent~frcat~on/access 
czxl'd above ittr, \-t.,3isl and visible at all times. 

"r ?15 CJ.ivt!s? ikrlri CLEC shall ensure adherence by their employees, agents and vendors to all 
iii~la.%zcdtbk: tI,lwr+s[ env~ronrnental health and safety regulations. This includes all f~rer'life safety 
rnatiets, OSI-tA EPA. Federal, State and local regulations, including evacuat~on plans and 
tfti;fc%iir,f ?,kit ryi r ~i f r  t y 

9 H 6  QVmst ~2nd CLEC employees, agents and vendors will secure and lock a!l doors and 
{jQ!BS, 

4 Y i ,  17 CLEC will report to Qwest all property and equipment losses immediately, any lost cards 
af kiq&, v;?,nbai~sl'tr, ~rnsecurcd conditions, security violations, anyone who is unauthorized to be 
st:: tjtct !:tiark 3r~?i4 01 IS no1 wearing the Qwest identification/access card. 

3 a 5131 Qwes: and CLEC's employees, agents and vendors shall comply with Qwest Central 
f$ffer:i: tire and safety reg~~lat~ons,  which include but are not limited to, wearing safety glasses in 
~21-isrgnritatf aceas, keeping doors and aisles free and clean of trip hazards such as wire, 
chsc&!ng laddart; before moving, not leaving test equipment or tools on rolling ladders, not 
blal;krelg rj-oars open, providing safety straps and cones in ~nstallation areas, using elecirostatic 
d%~h;3rge protect lor^, and exercising good housekeeping. 

a i r  as' 
z r ad Snsokiiig is not allowed in Qwesi buildings, Wire Centers, or other Qwest facilities. No 
dpwn fl~~iti?les shall be permitted anywhere within the buildings, Wire Centers or other facilities. 
Fssltere tci abide by this restriction may result in denial of access for that individual and may 
c;Gnstitiste;. a vialatior~ of the access rules, subjecting CLEC employee, agent or vendor to denial 
af un&scnrted access. Qwest shall provide written notice within five (5) calendar Days of a 
f;:i,EC viftlai~an of this provision to CLEC prior to denial of alccess and such notice shall include: 
13 if-f@n!jticatior.'i of the violation of this provision and the personnel involved, 2) ideniification of 
t i r ~  safety regulation violated and 3) date and location of such violation. CLEC will have five (5) 
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Sectiorl 11 
Network Ssct~nty 

calendar Days to remedy any such violation for which it has received notice from Qwest. In the 
event fhat CLEC fails to remedy any such violation of which it has received notice within such 
five (5) calendar Days foliowing receipt of such notice, CLEC shall be denied unescorted access 
to the zffected Premises. In the event CLEC disputes any action Qwest seeks to take or has 
taken pursuant ta this provision, CLEC may pursue immediate resolution by expedited Cispute 
Resolution. 

12.20 No f~amrnabte or explosive fluids or materials are to be kept or used anywhere within the 
Qwest isuiidifigs or an the grounds. 

22.21 No weapons of any type are atlowed on Qwest Premises. Vehicles on Qwest property 
are subject fa this restriction as well. 

1122 Except as otherwise provided in this SGAT, CLEC's employees, agents or vendors may 
not make any modifications, alterations, additions or repairs to any space within the building or 
on the grounds, provided, however. nothing in Section 11 shall prevent CLEC its employees or 
agents from performing modifications, alterations, additions or repairs to its own equipment or 
facilities. 

11.23 Qwest empfoyees may request CLEC's employees, agents or vendors to stop any work 
activity fhst in their reasonable judgment is a jeopardy to personal safety or poses a potential for 
damage ia the Qwest Premises, Qwest equipment or Qwest services within the facility until the 
situation is remedied. CLEC employees may report any work activity that in their reasonable 
judgment is a jeopardy to personal safety or poses a potential for damage to the building, CLEC 
equipment or CtEC ser?&ces within the facility to Qwest Service Assurance (800-71 3-3666) and 
the reported work adaivity wiil be immediately stopped until the situation is remedied. In the 
i~?ve~bt 8uch nan-compliant activity occurs in a Qwest Central Office, notification of the non- 
mmglient activity may he made to the Central Office supervisor, and the Central Office 
sugervisszr shall immediately stop the reported work activity until the situation is remedied. The 
~omplianl Paa j  shall pr~v ide  immediate notice of the non-compliant work activity to the non- 
mmpliant Party and such notice shall include: 1) identification of the non-compliant work 
a~tivilgr, 2) identification of the safety regulation violated, and 3) date and location of safety 
vlafatfcrrr. tf such nan-compliant wark activities pose an immediate threat to the safety of the 
arther Pafly's emptcyees, interference with the performance of the other Party's service 
~bligatisns, ar pose an immediate threat to the physical integrity of the other Party's facilities, 
the csrriplianl Party may perform such work andlor take action as is necessary to correct the 
~anrfi;iort at the non-compliant Party's expense. In the event the non-compliant Party disputes 
any action i h ~  cornpliani Party seeks to take or has taken pursuant to this provision. the non- 
compiiant Patty n1ay pursue immediate resolution by expedited Dispute Resolution. If the non- 
ctsmptiant Party fails to correct any safety non-compliance within ten (10) calendar Days of 
vc/ri?ten notice af nnn-compliance, or if such non-compliance cannot be corrected within ten (10) 
wte!lrJar Oays of writter! notice of non-compliance, and if the non-compliant Party fails to take 
ail appropriate steps to correct as soon as reasonably possible, the compliant Party may pursue 
irnrnediafe resolution by expedited Dispute Resolution. 

?5,24 Gkvresi is not iiable for any damage, theft or personal injury resulting from CLEC's 
emptsycrss. agents or vendors parking in a Qwest parking area. 

23.25 CLEC's empioyees, agents or vendors outside the designated CLEC access area or 
wilhotrt pwper icierttification will be asked lo vacate the Premises and Qwest security may be 
nzztiiid. Gcsntinued violations may result in termination of access privileges. Qwest shall 
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Network Secur~ty 

prs%$& i S l f ~ i < 2 i r f : . l t ~ f  ftt-)ti~.e ~f :tie secc~rrty vrolatron to CLEC and such notrce shall rnciude 7 )  
~i3i#f&z%fu?rl at Lf?r se~trrrty v r~ l a t r~n ,  2)  identificafron of the security regulation v~olated, and 3 )  
L~.?E- k~<.~:tti~>f~ of :icl;ili.rfy v~olatron CLEC wrll have frve (5) calendar Days to remedy any 
B>B~?* :~B , . ' : *~ ;EE~  ~ t - l i : t i r ~ t ~  v~otat~ l~ t i  before any termrnat~on of access pr~v~leges for such rndivrdual In 
tk:r. &:%a::? fSlt:C ~-hsl?utes any actron Qwest seeks to take or has taken pursuant to thrs 
E:?C.e+-tQ3s FI'L4zC: trPny ;,t~rst~s ~n>med~ate rcsolutron by exped~ted or other D~spute Resoluiion 

7 t $6 t$tft! : ; !~t~~~ (ellrll~~ci probiert~s may be referred to the Qwest Work Environment Centers' 

880.201-7093 (all other Qwest states) 

1 ;:;$ th,.EC: 'ev11I stiCrrntt Qwest Collocation Access Application form for ~nd~viduais needrng to 
@c:s.ir.1-; C)a.,ie?;t fnr:rltirss CLEC and Qwest will meet to review applications and securrty 
?xetj~r7i..t!ihf::nt$ 

1 T .?A5 Ck,Et_Z ernplr-ryess, agents and vendors will utilize only corridors, stairways and elevators 
i+.;;.i;: Etfta~cQc cjireet. ,icce.js to CLEC's space or the nearest restroom facility. Such access wrll be 
C ~ ~ J P J + ~ L ~  i!7 crrr+:srlatlr?n meetings Access shall not be permitted to any other por?ions of the 
k ~i%:f$! sg 

3 -$ 2~ f " f  ,, .&., C P  wiJi collect idcntrficationlaccess cards for any employees, agents or vendors no 
iwriger 'ifid;?rkirr{t ni't bc:tlalf of CLEC and forward them to Qwest Security. If cards or keys cannot 
(,i. i~~~!ccloti. ~ L E C  will immediately notify (Iwest at 800-210-8169. 

': 1 30 i,":tfiCT wtli asstst Qwest in validation and verification of identification of its employees, 
: tg~rq~s :i:;d vcn;dnrs by pravid~ng a telephone contact available 7 Days a week, 24 hours a Day. 

E - i t  A5 fJv#r:st and CLEC employees, agents and vendors will notify Owest Servrce Assurance 
rf$F$U.7P3-:5BGbtt prior to garnrng access into a Central Office after hours, for the purpose of 
ili:i,lftE:ttg Cerilta! Office alarrns for CLEC access. Normal business hours are 7:00 a.m. to 5:00 
f? fd& 

,$ r 32 a,fC wt!l notrfy Owest if CLEC has information that its employee, agent or vendor 
c.wda a safely a-li?d/ar security risk. Qwest may deny access to anyone who in the reasonable 
!xr::fgfrrarrt i 3 i  Q w e ~ t  threatens the safety or security of facilities or personnel. 

1 I 3'*$ C;1 EC wilt $upply to Qwest Security, and keep up to date, a list of its employees, egents 
arqiil ~eliadcars wf-ro require access to CLEC's space. The list will include names and social 
sifc:rti!y f~iio"llmr~ Names of employees, agents or vendors to be added to the 1st wit1 be 
$tr~~~r~?fid ate (21ves2 Secur~ly, who will provide it to the appropriate Qwest personnel. 

$3 - ..ill %3t.er;ue Protection. Qwest shall make available to CLEC all present and future fraud 
gft3-e?!:~:.r: of revenue protection features. These features incltide, but are not limited to. 
&. ~~-tea3-t;lrng *. codes, information digits '29' and '70' which indicate prison and COCOT pap phone 
ai.rf;ns.~;tiitu.i.;1 bnz types respect~vely; call blocking of domestic, internztional, 806, 886, 900. NPA- 
895t, 7G13 3r13 SO0 numbers Qwest shall additionally provide partitioned access to fraud 
u%c+%*?i,ar.i::ari, dctecfton and control functionality within pertinent Operations Support Systems 
~!rSw,.h incfttd~ l~trnl are not; l ~m~ted  to LlDB Fraud monitoring systems. 

i,2~ipVi-.;! Scrtttti Dakota SGRT First Rev~slon, October 23, 2001 
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11.34.1 Uncollectable or unbillable revenues resulting from, but not confined to, 
Provisioning, maintenance, or signal network routing errors shall be the respunsibilily Of 
the Party causing such error or malicious acts, if such malicious acts could have 
reasonably been avoided. 

11.34.2 UncsHectible or unbillable revenues resulting from the accidental or 
malicious alteration of software underlying Network Elements or their subtending 
Operational Support Systems by unauthorized third parties that could have reasonably 
been avoided shall be the responsibility of the Party having administrative control of 
access to said Network Element or operational support system software. 

11.34.3 Qwest shall be responsible for any direct uncolleetible or l~nbiltabie 
revenues resulting from the unauthorized physical attachment to loop facilities from the 
Main Distribution Frame up to and including the Network Interface Device, including clip- 
an fraud. 11 Qwest could have reasonably prevented such fraud. 

11 34 4 To the extent that incremental costs are directly attributable to a revenue 
protect~on capabil~ty requested by CLEC, those costs will be borne by CLEC. 

11.34 5 To the extent that either Party is liable to any toll provider for fraud and to 
the extent that either Party could have reasonably prevented such fraud, the Party who 
could have reasonably prevented such fraud must indemnify the other for any fraud due 
to compromise of its network (e.g., clip-on, missing information digits, missing toll 
reslnctroh, eEc.). 

"1 -34 6 If Qv~est becomes aware of potential fraud with respect to CLEC's 
accounts, Q\icrest will promptly inform CLEC and, and the direction of CLEC, take 
reasanable action to mitigate the fraud where such action is possible. 

11+35 Law Enforcement Interface. Qwest provides emergency assistance to 91 1 centers and 
taw enforcement agencles seven Rays a weekltwenty-four hours a Day. Assistance includes, 
but is not limited to, release of 91 1 trace and subscriber information; in-progress trace requests; 
establishing entergency trace equipment, release of information from an emergency trapltrace 
or "57 trace: requests for emergency subscriber information; assistance to law enforcement 
agencres tn hostagelbarricade situations, kidnappings, bomb threats, extortion/scams, runaways 
sad life threais. 

15,36 Gnwest provides trap!trace, pen register and Title Ill assistance directly to law 
enfarement, if such assistance is directed by a court order. This service is provided during 
iloimaf busrnelis hours, Monday through Friday. Exceptions are addressed in the above 
paragraph. The charges far these services will be billed directly to the law enforcement agency, 
vdthrsut rn*j~atwement h;f CLEC, for any lines served from Qwest Wire Centers cr cross boxes. 

i 1.37 fv aaif cases involving telephone lines served from Qwest Wire Centers or crass boxes, 
whether the ime is a resold line ur part of an Unbundled Local Switching G: Llnbundlec! Loop 
element, QVJES~  will perform trap!trace Title Ill and pen register assistance directly with law 
enfarc~rneni, CLEC will not be involved or notified of such actions. due to non-disclosure court 
order cansiderations, as well as timely response duties when law enforcement agencies are 
iriwafved. Exceptions to the above will be those cases, as yet undetermined, where CiEC must 
parZic~pale due to technical reasons wherein its circuit~y must be accessed or modified to 
comply with law enforcement, or for legal reasons that nay  ev~ l ve  over time. CLEC will provide 
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Access to Operational Systems (QSSj 

Section 42,0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (QSS) 

2 Description 

52.2,l Qwest has developed and shall continue to provide Operational Support System 
f05Sj interfaces using eiectronic gateways and manual processes. These gateways act as a 
mediation or contror point between ClEC's and Qwest's OSS. These gateways provide security 
far the interfaces, protecting the integrity of the Qwest OSS and databases. Qwesf's OSS 
interfaces have been developed to support Pre-ordering, Ordering and Provisioning, 
Msintenance and Repair and Elilllng. This section describes the interfaces and marrual 
processes that Qwest has developed and shall provide to CLEC. Additional technical 
iniiormation slnd details shali be provided by Qwest in training sessions and documenta2ion, 
such as the "Interconnect Mediated Access User's Guide." Qwest will continue to make 
improvements to the electronic interfaces as technology evolves, Qwest's legacy systems 
improve, or CLEC needs require. Qwest shall provide notification to CLEC consistent with the 
pr-isvisiizns of the Change Management Process (CMP) set forth in Section 12.2.6. 

12."12 Through its electronic gateways and manual processes, Qwest shall provide 
CLEC nan-discriminatory access to mest 's  OSS for Pre-ordering, Ordering and Provisioning, 
Maintenance and Repair, and Biliing functions. For those functions with a retail anaJogue, such 
as prs-ordeting and ordering and Provisioning of resold services, Qwest shall provide CLEC 
access .to its OSS in substantially the  same time and manner as it provides to itself. For those 
functions ~ 4 t h  no retail analogue, such zs pre-ordering and ordering and Provisioning of 
Unbundtsd Efernents, Qwest shall provide CLEC access to Qwest's OSS sufficient to allow an 
efficient competitor a meaningful opportunity to compete. Qwest will comply with the standards 
for access to OSS set fcrth in Section 20. Qwest shall deploy the necessary systems and 
personnel to provide sufficient access ta each of the necessary OSS functions. QwesZ shall 
pco~icfe assistance for CLEC to understand how to irnpiement and use all of the available OSS 
functians, awest shall provide CLEC sufficient electronic and rrranual interfaces to allow CLEC 
equivaient access to all of the necessarjt OSS functions. Through its website, training, 
disclasure documentation and rjevefopment assistance, Qwest shall disclose to CLEC any 
internal business rilles and other formatting information necessary to ensure that CL.EC1s 
requests and orders are processed efficiently. Qwest shall provide training to enable CLEC tc! 
devise its own course work for its rsLvn employees. Through its documentation available lo 
CLEC, Qwest wilf identify how its interface differs from national guidelines or standards. Qwest 
shaft provide OSS designed to accommodate both current demand and reasonably foreseeable 
dernmb. 

3122 QSS Suppcrrlr for Pre-Ordering, Ordering and Provisioning 

12.2,1 Loczl Sewice Request (LSR) CYrdering Process 

lt2.2.3.1 Qwest shall provide electronic interface gateways for submission of 
LSRs, including both an Electronic Data Interchange (EDI) interface and a Graphical 
User Interface (GUS). 

12,2.1,2 The interface guidelines for ED1 are based upon the Order & Billing 
Forum {OBF) tocat Service Order Guidelines (LSOG), the Telecommunication Industry 
F ~ r t ~ m  (TGIF) Customer Service Guidelines; and the American National Standards 
I~rstitutefAwrebited Standards Committee (ANSI ASC) X I  2 protocols. Exceptions to the 
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he specrfiecl in the ED1 disctosure documents. 

% ?  F "  ' 
L h d  n; GLii sViaH provide a single ~nterface for Pre-Order and Order 
%J,I=~ G.,? 2, +;-. ~$2 ;  <;LEf: ICF Qwest arid is browser based The GUI interface shali be 
: c b l : z p r J ,  E::P im15(:lG a t ~ c J  utilizes a WEB standard technology, Hyper Text Markup 
: - - 2  ! JAVA and the Transrniss~on Control Protocolllnternet Protocol 
;.-*,:1'' p.. + -  " h 3 "  , ,+ ,. c-;i:.!i~:!, tl.\f~3!3;lges 

4 -  - *  + 
2 , 0 5  i:~jsrcfriml; P ~ c  Qrclerrng Qwest will provide real trme, electronrc access to 

;.-.I. -$: I s . :  fufir:lr:?ns t t 2  ~tjpport CLEC's ordering via the electronic rnterfaces described 
rti?it*ifA ~_)$+T;+I w i !  nri~ke !tale Tsllowrng real time pre-order functions available to CLEC- 

? '" "' * 
, . ! F~atures, services and Primary Interexchange Carrier (PIC) 

i'>yrf~~.?:t" 4te:r InltaLAT'A toll and InterLATA toll available at a valid service address; 

e * -  
re $ I i t  2 Access lo Custorner service records (CSRs) for Qwest retail or 

IP;.:,?~? c i ~ !  IIJCTS. T l ~ e  information will include Billing name, service address, 
844iu;9 nrddros$, ::ervice and feature subscription, directory listing information, and 
L+>x7tl; dr!:*rance Garner ~dentity; 

7:" 9 d.3 :1 Telephone number request and selection; 

E 2  ;.* i .t #I Reservation of appo~ntrnents for service ~nstallations requiring the 
r?-.x:.;5 ,:di r i f  u Qvd~tst lechnlciar~ on a non-discriminatory basis; 

C - '  s 5 Infarmatton regardrng whether dispatch is required for service 

,r~!:i;iril:~llrifrt and ava~lakle installation appointments; 

? d  :* i 4 5 Service address verification; 

"" ir: rr "3 '7 Facility availability, loop qualification, including resale-DSL, and 
!i;cii:\ ~ti;,~he-i,rp ~nforrnation, including, but not limited to, loop length, presence of 
t l : i<k+~~<f  "Tpys, rt$peaters, and loading coils. This Section 12.2.1.4.1.7 shall apply 
;:~tiy !CI CLEC t)rders for Unbundled Loops or Loop combinations. 

:? 2 a 4 8 A list of valid available CFAs for Unbundled Loops. 

f:l 2 1 4 9 A list of 1-5 individual Meet Points or a range of Meet Points for 
:at!?31 r ~ r l  I.orsps. 

;,,""' ;. ,i Oral-Up Capabilities 

1 2 '1 5 1 Reserved for Future Use 

12 2.6 1 5.2 Reserved for Future Use 

1-2 2 t 5 3 When CLEC requests from Qwest more than fifty (50) SecuriDs 
Pcr trsc by CLEC Customer service representatives at a single CLEC iocation. 
i",t,E% shall use a TI iine instead of dial-up access at that location. If C iEC  IS 

i2::taintng the line from Qwest, then CLEC shall be ab!e to use SECURIDs irntrl 
shrch Ilr-ne as Qwest provisions the TI line and the line permits pre-order and 

g3,sbzT:&fi ?:':A;; Kt.-: 2 ., .- 
.,,.. Y..,~..: . . t . ~ .  ,. . + I ~ B ~ I E ; ~  SGAf First Revision, October 23, 2001 
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afder information to be exchanged betwee0 Qwest and CLEC 

32.2.7.6 Access Service Request (ASR) Ordering Process 

12.2.1.6.1 Qwest shall provide a computer-to-computer batch file interface 
for submission of ASRs based upon the OBF Access Service Order Guidelines 
(ASOG). Qwest shall supply exceptions to these guidelines in writlng in sufficient 
time for CLEC to adjust system requirements. 

12.2.1.7 Faciiity Based ED! Listing Process1 2.2.1.7.1 Qwest shall 
provide a Facility Based ED1 Listing interface to enable CLEC listing data to be 
translated and passed into the Qwest listing database. This interface is based 
ilpon 0BF LSOG and ANSI ASC X I 2  standards. Qwest shall sf~pply exceptions 
to these guidelines in writing in sufficient time for CLEC to adjust system 
re4usrements. 

122 I i;: Qwest will establish interface contingency plans and d~saster recovery 
ptzjr;~ fsr !he interfaces described in this Section. Qwest wili work cooperatively with 
CLECs tr~rough the CMP process to consider any suggestions made by CLECs to 
trr~prczvr- BT mod:fy such plans. CLEC specific requests for modifications to such plans 
w ~ M  iaut: r\iig~lrr?ied and mutually agreed upon between Qwest and CLEC. 

3 2 2 1 5  Ordering and Provisioning - Q~vest will provide access to ordering and 
51a3~ix ftr?~r;tions CLEC will populate the service request to identify what features, 
servii;i:s*or cs-.ier-r?e;nis it vishes Qwest to provision in accordance with Qwest's published 
busilies~'rules 

72.2.1.9 5 Qwest shall provide all Provisioning services to CLEC during the 
s;itrri;. !iusirrcss hours that Qwest provisions services for its End User Customers. 
r,t%h;esr tvtl! provlde out-of-hours Provisioning services to CLEC on a non- 
drscnrrtinatsrj basis as it provides such Provisioning services to itself, its End 
Usc:i Customers, its Affiliates or any other Party. Gwest shall disclose the 
t;urrness rules regarding out-of-hours Provisioning on its wholesale website. 

72 2 1.8 2 When CLEC places an electronic order, Qwest will provide CLEC 
;vi!k an elec'rron~c Firm Order Confirmation nctice (FOC). The FOC will follow 
t~duslr'j-standard formats and contain the Qwest Due Date for order completion. 
Upclrr cornwlet~or? of the order, Qwest will provide CLEC with an electronic 
cornpieban notice which follows industry-standard formats and which states when 
the order was completed. 

?2.2.'1,8,3 When CLEC places a manual order, Qwest will provide CLEC with 
a rwla~iual Firm Order Confirmation notice. The confirmation notice will follow 
inrjirstry-stand3rd formats. Upon completion of the order, Qwest will provide 
GtEC with a coinpletion notice which follows industry-standard formats and 
.jjSsrn;i.~ states ifih~fr the order was completed. 

"i2.2.1."J,4 Wt~err GLEC places an electronic order, Qwest shall provide 
nslificattsn efectronrcally of any instances when (1) Qwest's Committed Due 
Dates are itr jeopardy of not betng met by Qwest on any service or (2) an order is 
sejeeleb. The s la~dsrds for returning such notlces ;;re set forth in Section 20. 
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32 2 1 9 5 When CLEC places a manual order, Qwest shall provide 
~ i i l i i I i ~ f f t l ~ r 7  of any Instances when (1) Qwest's Comrn~tted Due Dates are rn 
ii ~:~:.;{rc!y srf not being met by Owest on any servlce or (2)  an order rs rejected 
T i - . -  
I lit-? c~tancit3rds for ret~rrn~ng such nottces are set forth In Sect~on 20. 

#%* # 

1,: 2 t 3 ti Bcrs~ness rules regarding rejection of LSRs or ASRs are subject to 
!:zc provlslons of Sectron 12.2 6. 

i I  2 ? 9 1 Where Qwest provides installation on behalf of CLEC. Qwest shall 
acJttirje tile CLEG End User Customer to notify CLEC Immediately if the CLEC 
Enb User Customer requests a service change at the time of installation. 

; 2  2 1 70 Reserved for future use 

5 2 2 2 1  Qwest sllall provlde electronic ~nterface gateways, ~ncludtng an Electrortrc 
13t>rvfrng tr.tterface and a GUI interface, for reviewing a Customer's trouble hrstory at a 
~tr~clfrr,: iocallun, conduct~ng test~ng of a Customer's service where applicable. and 
ic,qmrttr?g trouble to facll~tate the exchange of updated informatton and progress reports 
t~t:2t5*46813 Qwest and CLEC while the Trouble Report (TR) is open and a Qwest 
t~r_ttntetart 1s worktng on the resolution. CLEC may also report trouble through n~anuisi 
imnasse:.; For designed services, the TR will not be closed prior to ver~ficailor~ by -\. '. lib 

I,,hkr,, that ttc)uble IS cleared 

"f2,2,4 interface Availability 

1 2 2 3 1  CSbvest shall make its OSS interfaces available to CLECs durtng Ihe P ~ n t ~ r s  
id%tcd 5;:. the Gateway Ava~lab~l~ty PlDs In Sect~on 20. 

rr'i 1 3 
rJ 45 4 2  Qwest shall not@ CLECs In a t~mely manner rrgardrng syster?~ downttme 
bz~r;.i~.igt-i mass emall d~stributlon and pop-up w~ndows in the IMA GUI. 

rg "' " ' I c s ~ d  Reserved for Future Use 

12.2 4 1 Far products btlled out of the Qwest Interexchange Access EjiIljng Systen~ 
tta4BS), Qwest will utrlize the existrng CABS/BOS format and techrrotcgy for the 
aransrnission of bills. 

12-2 4 2 For products billed out of the Qwest Customer Record iniarrnat!or-i 
Syslem (CRIS), Qwest will utilize the existing ED1 standard for the transmission of 
!nanthfy local Billing information. ED1 is an established standard under the auspices of 
the ANSliASG X I 2  Committee. A proper subset of this specification has been adcpled 
by ltie 1-e!ecommunicat~ons Industry Forum (TCIF) as the "81 1 Guidelines' speclilcaliy 
f o r  tile purposes of Teleommunications Billing. Any deviance from these standards and 
giitdclines shall be documented and accessible to CLEC. 
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Output inlrsnrratior-t will be prov~ded to CLEC in rhe form of bills, files, and reports. Bills wili 
capture at1 regular monthly and incrementallusage charges and present them in a surnmarizcci 
f~srna!~ The ftles and reports delivered to CLEC come in the following categories: 

1 Usage Record File I Line Usage Information I 

Facility Based Line Usage lnformation 

~3AEF~tv1  Street AddressIFacility Availability Information 

and Completion 

?Z  2 5 7 1 CRlS Summary Bill - The CRlS Summarj Bill represents a 
riio~?!f-riy surwmary of charges fr>r most wholesale products sold by Qwest This 
tgdi trs~(:leSes a total of all charges by entity plus a summary of current charges 
ang ac$jusrments on eazh sub-account. lndividuat sub-accounts are provided as 
Bril;t-rg delari and contain monthly, one-time charges and incrementallcall detail 
rr~f~~r?ra!wn The Summary Biit provides one bill and one payment document for 
I,;iEC T b ~ i e  hills are segmented by state and bill cycle. The number of bills 
re:?::aied b; CLEC is dictated by the product ordered and the Qwest region in 
r;t;ai:h CLEC 1s operating. 

Order lnformation 

"s 2 2 5.2 lARS Bili - The IABS Bili represents a monthly summarj of 
~ i - i ~ 3 t g ~ ~  Thxx bill includes monthly and one-time charges plus a summary of any 
~ss~ ig f :  ct.iarge~. These bilk are segmented by product, LATA. Billing account 
iwnWr {BAN) and bill cycle. 

42252  Frles and Reports 

-J P" s". r 12 4 -2 L t iaaiiy Usage Record File provides the accumulated set of call 
irnfanriat!esn for a given Day as captured or recorded by the network Switches. 
7%-,ls fife wsil be trarasrnlfted Monday through Friday, excluding Qwest holidays. 
Thjs rnS~rrnatsltcrn is a frie of unrated Qwest originated usage messages and rated 
GLEC a:.rsrrrated usage messages. 11 is provided In Alliance for 
Tefee~mrr.rurricatian Industry Solution (ATIS) standard (Electronic Message 
la?!~dace) EP&Fi.ili farma!, This EM1 format is outlined in the document SR-320; 
which Gan be obtained directly from ATIS. The Dai!y Usage Record File contains 
m&uT!i-slat% data for the Data Processing Center generating this information. 
inr$r.;ltdisl state identification inforrna:ion is contained with the message detail. 
Owet;i wrli prsvide this data to CLEC with the same level of precision and 
acuiraey il. provides itself. This file will be provided for the following list sf 
products- 

a) Resate; and 

bj UnSunhjied Switch Port. 



Itis Dally Usage Record File is contained in Exhibit 

tc.;-.rsgtun IntraLkTA Collect. Calling Card, and Third 
- c.2viest v ~ ~ l l  distribute in-region IntraLPtTA coflect. 

tjilied nlessages to CLEC and exchange with other 
! a rncrnner consistent wiih existing inter-cornpzny 

the <Jail\/ usage information is transrnitled to 
s for these types of calls as well. 

p;io\ridt2s C tEC with a daily report that contains a iist 
rres and/or services disconrtected. This may indicate 
rigad CXEC:s or rernovec! services from an existing 
tetalrs the order nurnber, service name and address. 

*qvas made. Intlittiduai reports will be provided for the 

a ? .,:1"4.11.i~ td!mj Ltne-sccie Sw~tch Part; and 

, ti&iSE=i" far POTS 

1 n 
i- * cG4.tnauirltitron Repr3t-t pruvides CLEC with a dally report This report 

- : :. i i . ~  <;LEC: ttrai ttre order(s) for :he servlce(s) requested IS complete. 
- :I,\I' %t t l r~ f t :~  t ~ i l l t k t ) ~ ~ ~  servtce name and address and date thrs change was 
- ui':.s~~-;+i;t !!.u;:i~ttSianl reports wtli be provided for the following list of products: 

:I! L!t&undled Llr-le-side Switch: and 

t; 1 ijbJE-P far POTS 

q J t  . * s t ;  - .&: t.. - Category 11 Records are Exchange Message Records (EMR) 
A " J < - ~ :  :ir,::*+rfi: mact~an~zeb record formats that can be used to exchange access 
..:,,s:;rn iBi:k,'.fDr31!Oll imfJ,tv$een QWBSI and CLEC. Category 2 101 series records are 
d b + s y - t i  :rt elr.::rln:rge detailed access usage information. 

2 ; ,-* / -? 
L h P  M I  Calegoiy 1150 seiles records are used to exchange summarized 

r ~ > t i : i  @*!!ed access minutes-of-use. Qwest will post the transmission - i 
.,.-.?+ . *,:-. - -,lrcc:t-&a types avadsble for these mechanized records on its website. 

i *E5'?q 
, - A .., =+ %WG'FkM Files. The SAG (Street Address Guide)/FAM (Features 
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Aitailability Matrix) files contain the following information: 

a) SAG provides Address and Serving Central Office Information; and 

b) FAM provides USOCs and descripttons by state (POTS services only), and 
USOC avaifabifity by NPA-NXX w~ith the exceptton of Centrex. 

Inte~tATdilntraLATA carriers by NPA-NXX: These files are made available via a 
dawnload process. They can be retrieved by ftp (file transfer protocol), NDM 
cannediuity. or a Web browser. 

?2L",2.6 Change Managenlent 

Q&va$t agree$ fa mainfain a char;gn, management process, known as the Change Management 
Pr~cess fCX44P], that is consislenh with industry guidelines, standards and practices to address 
QSS, pfadrrcls anb prwesss. The CMP shall include, but not be limited to, the following: (i) 
p~egiba a fsrasm f o r  CLEC and Qwest to discuss CLEC and Qwest change requests (CR), 
r'eiaase n~rt.agrc$::~~z (RN), $qstens release life cycles, and communications; (ii) provide a forum 
P 'o~  CLE65 as 8s ;f%dtdsj;q ta discuss and prjoritize CRs: (iii) develop a mechanism to track and 
rna$2iZsr 5% sassrf WNs; and (iv) establish intervals where appropriate in the process. Pursuant 
ta $be ~%ac@dufes set forth in Exhibit G, Qwest will submit to CLECs throdgrh the CMP of 
m~Q6fi~aii~m tii.3 :be S!n.xXUrt? of existing products and product and technical documentatiorl 
ab.'&$aab!e IQ Cf,E%,.c,, intraductian of new products avaiiable to CLECs, discontinuance of 
gsMur3s avstiaQFe to ZtLECs, modifications to pre-ordering, orderinglprovisioning, 
nsaga.iierrsni",ei~epatf ar Biffng processes which change GLEC operating procedures, introduction 
~f pgll$-Grs$eriipij- ortc4e:~rr$pro~~ist~ning, maintenanceirepair or Billing processes which change 
CLEC operarrrcig pr~cedurm, discontinuance of pre-ordering, orderinglprovisioning, 
t%3ut%%na$r<se:rep&tr or; Billing processes which change CLEC ~perating procedures, 
r ; ~ s ~ d i f i t : : ~ i ! y ~ i ~ t k i  33 exir;iirrg OSS in l~rfac~s ,  introduction of new OSS interfaces, and retirement of 
czrrsfar~g iirsferfacees. Qwest wifl maintain an escalation process so that CMP issues can be 
E~$alaEc& 3ia a Qibi~st repres~atative at~rh~r ized to make a final decision and a process for 
$ % S G ~ U $ X D ~  OI d~%p$ttes, The governing document for CMP, known as the "CLEC-Qwest Change 
8~+%$6zagaani~ieni Pts~ess" rs attached as Exhibit G. As of the date of filing, the CLEC-Qwest 
Chagsg~ iti.$iso~gemet!r?f Procriss document (Exhibit G) is the subject of ongoing negotiations 
Beli#*iser'i Q\*8ett 3rxd CtECa l i -r  the ongoing CLEC-Qwest Change Management Process 
I%%e$i~s, process. !Vat. ail of the sections of Exhibit G have been discussed or considered 
@@rang rki.$: s??gsietg CtEC-Ogfest Change Management Process Redesign process, and the 
$ ~ ~ E C ~ ~ > t * ~ ~ ~ s i  Ch23i'iEJb !+pr'ianagement Process document will be continue to be changed through 
Skssa bs%eusx;tc2lirr%. Exh;brt G refracts the commitments Qwest has made regarding maintaining 
r\s C;B@P z k ~  a$ :PIE d a b  nf filing, and Ctwest commits to implement agreements made in the 
f'i ge". q .,;,.,-a*'r"ji~si Grsange Management Process Redesign process as soon as practicable after 
Itkey Bas m;&e F~if~Y*~ing Ihe completion of the CLEC-Qwest Change Management process, 
Eghibif CJ evil! e;i& xuSjei=;! lo change th r~ugh  the CMP process. Qwest will maintain the most 
cultr%f$t ik,.er%roil of ! 5 Y i ~  CIEC-Qwest Change Management Process document on its wholesale 
w@b%f@- 

4 ."is 
id% L $,I En 1% ealirse of estab!ishing operational ready system interfaces between 
Qi*ies% a ~ ~ f  CLEC to s u p p ~ r t  tocat service delivery, CLEC and Qwest may need to define 
3rd trraptsmerol syslerlr interface specifications that are supplemental to existing 
~ ~ r r q j a ~ i j ' ~  CtEG and Qtvest vylrfi submit such specifications to the appropriate 
2z ,tsnriaids 6 4  Ecc:%rnttlee and %*;dl work towards their acceptance as standards. 
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~ v i k l  be rr-nplen~ented p~irs i~ant to the Change 
Exhibit G. 

# 4 2 .L-- 
q,. , 2 ,  LC-"i ':Rc%$:. + r ~ - ~ f  1ikjDi9:: ~ C > P  X n ~ p t ~ t ~ ~ ~ ~ ~ ~ t a t i o r t  of OSS Interfaces 

rinplcmer~lation can begin, CL-EC must completely and 
rlnalre as required in Sectlon 3.2. 

& , -  
' A  , t f s i h ~ n -  .. g I Q : ; B ~ V ~ S  a complete and accurate CLEC Quest~onnaire, 
:zisv .,; Ti ,.; -t.Ci,' tv;.ivi nrul~caEly agree L I P O ~  tlrne frar-nes for rrnplementatlon of 
: 7 :- ' - < + f d :  ' .r : : t ? r  :i Ct E:'C ,xwd [he C)SS ~ntei-faces. 

I ad "iL G % &+VPL~ aS;rtr~g$a7,:si!li!i!te~ Tot Qn-going Support for OSS Inferfaces 

ED[ releases for six (6) months after the next subsequent ED1 

i;qb:,ui.t t-\$:il prnv~rte wr~ l t~?n  rlot~ce to CLEC of the need to m~grate to a new 

, <  I: 
w -  , *  fd;~~u~i~;f wit'lji pinv~dc an ED1 Inlplementation Coordinator to work with CLEC 

c . -.+ c. , c -:: . :*r w ~ r i t . 2  I c-i:r;+t'llfica!ron, migration and data conversion strategy definition. 

the process by which CLECs demonstrate the ability i o  
cements not previously certified. Qwest wi!l provide the 
CLXC with the issuance of the disclosure document. 

! L i . .  h r~:i.;c;t~t ~it-r;riE [ J F O V I ~ B  tralnlng mechanisms for CLEC to pursue in educatrng 
I : d :  ; , , c q * h l r f ~ ) ~ b  ~Jv:~.!s: $h>~Il prov~de tralnrng necessary for CLEC to use Qwest's 

r * I  
Î , "I.~ tt t rFq  i,~f*lti fc~1 {~ut je r~ tand awest's documentation, including Qwest's business 

f ",+I 

". 3-V <,kt<: PAa~j~1;.rru~~IbiIitSa% far On-going Support for OSS Interfaces 

:,. 3 3; + li 4;t;cng the) GUi interface, CLEC will take reasonable efforts to train CLEC 
:"..:f~,;~3:1:~.'i ?:ri l l r i r  Cllt ftrnctrar~s that C1.EC will be using. 

"I <j -8 - Arr ctxctlfar~ge pratacol will be used to transport ED1 formatted content. 
7 . G z I , e  - = c o b  , * , , + S T  ; : i : t i r j i ' t ~ ~  e;~ff~f~cat~or-i testing of exchange protocol prior to using the ED1 

:.:i,:t ,P, tP 

' * !  - 'b &5 ir =,: t53 **e?f; t  ,?. :ivtll i~rovtde CLEC with access to a stable testing environment that 
, ,-c$. vr . A *:, ~~+~:ci;iiz~arr to c:er:biy that its QSS will be capable of interacti1-g smoothly and 

- ~ v : q f ,  ~2~51-1 (T,l~vcst s 055 Qwest has established the following test processes to 
- 3  - ;a:is;;ir* iiir: +n~:~ri.~!r:!r,irit:3t101~ of a S B I I ~  interface between Qwest and CLEC: 

16 2 93 'i Crani?ectivrty Testing - CLEC and Qwest will conduct connectivity 
:.-,r::u ( 3  t t s :  v~iiil establish the abil~ty of tne trading partners to send and 
c-i:ikli. FDl r~-i~essagas effectb~ely. This test verifies the communications 

B,*r:nr:-r:i: f h ~  tradirzg partners. Cannecl~vity is established during each phase of 
t k s a  ~~~:~l+rr?~*i-itattcrn cycle. This test is also conducted prior to Controlled 
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Production and before going live in the production environment if CLEC or Qwest 
has implemented environment changes when moving into production. 

12.2.9.3.2 Stand-Alone Testing Environment (SATE) - Qwest is developing a 
stand-alone testing environment to take pre-order and order requests, pass them 
to the stand-alone database, and return responses to CLEC durrng its 
dewefopment and implementation of EDI. SATE provides CLEC the opportunity 
to validate its technical development efforts built via Qwest documentation 
wilhatit the need to schedule test times. This testing verifies CLEC's ability to 
send correctly formatted ED1 transactions through the ED1 system adits 
ijuceessfnlty for both new and existing releases. SATE uses test accourlt data 
supplied by Qwest. Qwest will make additions to the test beds and test accounts 
as it ~ntsoduces new OSS electronic interface capabilities, including support of 

pruducts and services, new interface features, and functionalities. All SATE 
pre-order queries and orders are subjected to the same edits as production pre- 
nrcler and order transactions. This testing phase is optional. 

32 2 9 3.3 lnteroperability Testing - CLEC has the option of participating with 
Q\rt.est in rnt~s~perabiiity testing to provide CLEC with the opportunity to validate 
:oct~nlcal deveiopment efforts and to quantify prccessing results. lnteroperability 
Lesinssg verifres CLEC's abitity to send correct ED1 transactions through the ED1 
syslern edlf~ SUCCBSS~UII~. lnteroperability testing requires the use of valid in 
O;fiiesr production systems. All interoperability orders are subjected to the same 
eiJtts as production orders. This testing phase is optional when CLEC has 
csn&rMed Stand-Alone Testing successfully. Qwest shall process pre-order 
Iransaciions in Qwest's production OSS and order transactions through the 
btl~i t~&ss processing layer of the ED1 interfaces. 

~ " 2 ~ 4  a (. Controlled Production - Qwest and CLEC will perform controlled 
prt~bttctfor;. The controlled production process is designed to validate the ability 
af CLEC to transmit ED1 data that completely meets X I 2  standards definitions 
am! canlplies with all Qwest business rules. Controlled production consists of 
irte cant;olied s~rbmission of actual CLEC production requests to the Qwest 
productgun environment. Qwest treats these pre-order queries and orders as 
;:rsductron yre-order and order transactions. Qwest and CL-EC use controlled 
r~rxlustio~ results to determine operational readiness. Controlled production 
rieytiires !he use of valid account and order data. All certification orders are 
cortsidered lo be live orders and will be provisioned. 

12.2p9.3.5 If CLEC is using EDI, Qwest shall provide CLEC with a pre- 
allotied amount of time to complete certification of its business scenarios. Qwest 
will aflow CLEC a reasonably sufficient amount of time during the Day and a 
reasonably sufficient number of Bays during the week to complete certification of 
its business scenarios consistent with the CLEC's business plan. It is the sole 
responsibility of CLEC to schedule an appointment with Qwest for certification of 
its business scenarios. CLEC must comply with the agreed upon dates and 
time5 scheduled for the certification of its business scenarios. If the certification 
d business scenarios is delayed due to CLEC, it is the sole responsibility of 
CLEC to schedule new appointments for certification of its business scenarios. 
W e s !  wit1 make reasonable efforts to accommodate CLEC schedule. Conflicts 
ifi the schedule could result in certification being delayed. If a delay is due to 

Ci?veql 63:ttr~ ' Iak~ta SGAT First Revision, October 23, 2001 - 279- 
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Ct.EC:-::s si.lhedtile Ihrocrgh :he use of alternatiiie hours. 

~nierface, CLEC must work with Qwest to certify 
wtEI be tistng tn order to ensure successful transaction 
i mutirally ayr-ee to the business scenarios for which 
a\i~)i7 ~ 1 1 1  be granted for the specified release of the 
n ~ l l t ~ p f e  products or services, CLEC has the option of 

~ c e s  serrally ai- in parallel if Technically Feasible. 

L 6 
a & , : '  f t i 3  ,I rlrsr,l: so f t~are  release or upgrade, Clwest v~il l provlde CLEC 

! %  ~ ~ ~ + ~ t . , ~ ~ ~  ,, t-i~:rr;;rirl?@nt t t ~ a t  nxrtors the production env~ronment ~n order for 
! I ~ S G  :?I+: !xp3.:e T * : + ~ A c ~ s ~  For software releases and upgrades. Qwest has 

- ! -  *. *: I b i ~  frrsi'cng prnct:sses S P ~  forth in Section 12 2 9 3 2, 12 2 9 3 3 and 
w ,  . " ,  

o: thct  ED1 interface may require re-certification of some or 
on as to the need for re-certification will be made 
tion with the release manager of each IMA ED1 

re-certification will be provided to CLEC as the new 
fif re-certification test scenarios will be provided to 

IF CLEC is certifying mc~ltiple products or services, 
OSF? producIs or services serially or in parallel, if 

_ - ! ; L C :  ; ~ r l i  i:clrll~:"~:t tile Owes1 ED1 lrnplementation Coordinator to initiate 
ti- ; J CkEC njay not need to certify to every new ED1 release, 

t , " 7  %i;.: ; ~ i f i i ' l i i : f ~  the re-certification and m~grallon to the new ED1 release 
< 8 ,  
*-* . r z  irt-:+l 1-14 tfx! deptoymant of the new release. CLEC will use reasonable 
. - r % c l ,  - , = ii- \ri~tfzi:t~:fxl :i\lj3~)0i't and personnel to ensure that issues that arlse in 

5 :  - :e:b- e:y"u"~ fsbttr;i~l> art; tiendled in a timely manner 

L 

e a r t  i l  ; T 3 1 ~  f<nllaw~ny rules apply to initial development and ceriification of 
5 i* : $ 3  ,i-";rlre;Si,t$ rurbf:~l!x?s ; ;~FIC~  rn igra t~~n to subsequent ED1 interface versions: 

3 ;  1 Stand Alone and/or lnteroperab~lity testing must begin on 
If:@? g_j;ic;,:-t t?-i@:.ase before the next release is implemented Otherwise, 
f i:f; , , &:x i  tw ~eq~~:recl to nlove their implementation plan to the next 
P @ : ( j ; y % < 2  

5:j 2 'i 6; 1 2 It'@$*; ED!  users must be certified and In productrcn with at 
i ~ r , e ~ S  prtrd~.~ct and one order activity type on a prior release two 
r\~::t.;!::s ;tj!i;ii- trie ~rnpiernentation of the next release. Otherwise, CLEC 
.h5T;;r b e  reqrjrwcl to move thert' implementation plan to the next release. 

t ~ r 8 9 6  1 7  .# Any ED1 user that, has been placed into production on the 
i ...-cii SD/FBSS not later lhan two months after the next release 
!*z;,:~:t:srtlattcffi rnay canlrnue certrfy~ng additional products and activities 
, ":ti iivc,* :~!orrfhs prlur to the retirement of the release. To be placed into 
; ~gi:itri;t:i:t! trre praductslorder activities must have been tested In the 
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interoperability environment before two months after the implementation 
of the next release. 

22.2-9.7 CLEC wili be expected to execute the re-certification test cases in the 
stand afone and/or interoperability test environments. CLEC will prov~de Purchase 
Ocder Numbers {PONS) of the successful test cases to Owest. 

12,2.9,8 Reserved for Future Use 

12,2.B.9 Reserved for Future Use 

12,2.10.1 Qwestsshaft provide dacumentaticn and assistance for CLEC to 
understand how to implernefit and use all of the avaiiable OSS functions, Qwest shafl 
prctvide to CLEC in writing any internal business rules and other formatting jniormatiorl 
necessary to ensure ihat CLEC's requests and orders are processed efficiently. This 
assistance will include contacts to the CLEC account team, training. documentation, and 
CLEC Help Desk. Qwest will also supply CLEC with an escalation level contact list in 
the event issues are n ~ t  resolved via contacts to the CLEC account team, training, 
do~umeniation and CLEC Help Desk. 

12.2,10.2 CLEC Help Desk 

42,2.10.2.1 The CLEC Systems Help Desk will provide a single point of entry 
foi CLEC to gain assistance in areas involving connectivity, system availability, 
and file outputs. The CLEC Systems Help Desk areas are further described 
be-low. 

12.2.10.2.1.1 Connectivity covers trouble with CLEC's access to the 
Qwest system for hardware configuration requirements with relevance to 
ED1 and GUI interfaces; software configuration requirements with 
relevance to ED1 and GUI interfaces; modem configuration requirements, 
T I  configuration and dial-in string requirements, firewall access 
configuration, SecurlD configuration, Profile Setup, and password 
verification. 

12.2.70.2.1.2 System Availability covers system errors generated during 
an attempt by CLEC to place orders or open trouble reports through ED1 
and GUI interfaces. These system errors are limited :a: POTS: Design 
Sewices and Repair. 

12.2.10.2.1.3 File Outputs covers CLEC's output files and reports 
produced from its usage and order activity. File outputs system errors are 
iirnited to: Daily tisage File; Loss I Completion File. IABS Bill, CRlS 
Summary Bill, Category 13 Report and SAGIFAM Reports. 

.12.2,10,3 Additional assistance to CLECs is available through various public web 
sites* These web sites provide electronic interface training information and user 
documentai,ion and technicat specifications and are located on Qwest's wholesale web 
site, Qmst  will provide an Interconnect Service Center Help Desks which will provide a 
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ir:i/olving order submission 

at rates set fort17 
all not impose any 
mission authorizes 

e completion of 

I ,a* ,c r t r :~  ;-+t:c'iijiLr $ C S { S ~ ~ F  fi-lftcf f T k s 3 i b ~ f l . f t l % l l ~ ~  tot all services cavered by this 
I- , , *  s . - , , . - z Sfwi s;$ti:t: t i r ; l ~  m e , t  manner as that whrch Qwest prov~des for 
: ,, - - .a- i,,_i+~tin:.;i~r~+ 4% Atftlr;~-tte$, OF nny utlser party. Qwest shall provide 

- ,- )-i : ? J  +114;;-7rj0*$;+3:r;? GI $itrh~(.i.knt!rl?tY the Sanx time and nlanner as Qwest 
, - <  : A  L , J _  . ,-v'g$ b"f;:t,G:. 

! Qwcsf will provide rrecessary 
ta provide sirnilar service quality 

storners, its Affiliates, or any other 

rat is substantially the same in 
ta ~tself, its End User C~rstomers, its 

1.EC shall receive response time 
to Qwest, its End User Cctstomers, 
a nondiscriminatory manner. 

. ! * .  t . ;u*,~,:  :~;;;a.r ~i-b~a t:n$ranclad rlla~ntftnance and repair forms while 
-$-- . + -  -r a , ,J +T ;i id, $if:, $,"r*~if "eidigr Ctlrfamers Upon request, Qwest shall use CLEC 

? - $ -  -.*;-- ; .:=.'": : *i:t-2t*ri ;1'5:tit$!~:f:rt3::r:E! E I Y I ~  repair forrtls. Qwest may t-~ot unreasonably 
r i  "F i  , I: r$ l i J$  f %ce?i~jif?.pG :E$ {,+t,f:L 

5 .  
' , ,  a 3i < 7 a + , , ~ : l :  ,krs  q~~:~~lr i : :a iQ p~rt'n~tted by CL,EC, In no event shall Qwest provide 

s; i *c L >  b J  
A- - $ $ - -  r -,~::.:.,i,,ri!:~~:; ac@at~r CLEC ar CLEC prociuct or services. 

>L I I% . 
-L e 

> - 
? D m  

Lil~.l- J2.+.,  7sg:;:ii;>n sh<& c~f~-S'lf~!r an BWCS~ no rights to the service marks, 
: +- + $7Jie* .< ~c+?e,:~ .~n 2 f?.$~?g: fm3r~~% t~ilvft~xi by ~r used in connection with services offered by 
r-,t 4 : 

I s  - c W?r~~';i!cs t:brs.~:;r.S a$ ~ P ~ N B S S J ~  p~rinitted by CLEC. 

' 
i- , -"t,2:,tr:ji7r~$ttcs anct tncthcsds of operatlor; of any circuits, facilities or 

;- r_eii-b jkri;t:- x l t n ~ e l 2 6  wkth !he services, facilities or equipment of the 
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other Party pursilant to this Agreement shall not: 1 )  interfere with or impatr service o v ~ r  
any facilities of the other Party, its affiliated companies, or its connecting and concurring 
Carriers involved irs its services; 2) cause damage to the- plant of the ofher Party, its 
affiliated companies, or its connecting concurring Carriers involved in its services: 3j 
violate any Applicable Law or regulation regarding the invasion of privacy of any 
comr'nunications carried over the Party's facilities; or 4) create hazards to the 
empioyees of either Party or to the public. Each of these requirements is hereinaftar 
referred to as an "Impairment of Service". 

12.3.3.2 If it is confirmed that either Party is causing an Impairment of Service, as 
set forth in this Section, the Party whose network or service is being impaired (the 
"Impaired Party) shail promptly notify ihe Party causing the Impairment of Service (the 
"Impairing Paiiy) of the nature and locatioil of the problem. The Impaired Pady shall 
advise the impairing Party that, unless promptly rectified, a temporary discontinuance of 
the use of any circuit, facility or equipment may be required. The Impairing Party and 
the lrnpaired Party agree to work together to attempt to promptly resolve the lmpairrrtel?t 
of Service. If the lmpairing Pady is unable to promptly remedy the Impairment af 
Service, the Impaired Party may temporarily discontinue use of the affected ciicuit. 
facility or equipment 

32.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service 
provided by each Party to the other under this Agreement, each Party shal! designate a 
repair center for such service. 

'12.3,3.4 Each Party shall furnish a trouble reporting telephone number for the 
designated repair center. This number shall give access to the location where records 
are normally kocated and where current status reports on any trouble reports are readily 
avajlab[le,. If necessary, alternative out-of-hours procedures shall be established to 
ensure access to a location that is staffed and has the authority to initiate corrective 
action. 

32.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts 
to isalate the trouble to the other's facilities. 

72.3-3.5.7 In csses where a trouble condition affects a significant portion of 
the other's service, the Parties shall assign the same prioritv provided to other 
irrterc~nnecti~lg CLECs as itself, its End User Customers, its Affiliates, or any 
other patty-. 

"12,3-3.5.2 The Parties shall cooperate in isoiating trouble conditions. 

i%.3,4."1 CLEC is responsible for its own End User Customer base and will have 
the responsibility for resolutior! of any service trouble report(s) from its End User 
Customers, GtEC will perform trouble isolation on services it provides to its End User 
Custarn~rs ta the exferft the capability to perform such trouble isolation is available to 
CLEC;, prior la reporting trouble to Qwest. CLEC shall have access for testing purposes 
at the Oen~arcaticrn Point, NID, or Point of Interface. Clwest work cooperatively with 
@LEG ta XESOIV~ trouble reports when the trouble condition has been isolated and found 
to ke within a portion of Qwest's network. Qwest and CLEC will report trouble isolation 
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all be responsible for the costs of performing 
Seclttsns 12.3.4.2 and 12.3.4.3. 

!hat Owes! perfnrni trouble ~solatiori with CLEC, a 
s p ~ t y  i f  the tro~sble IS found to be on the End User 

r.1 Pct~nt. It the trouble in an the End User Customer's 
CLEC ai~thorizes Qwest to repair trouble on the 
C the apptoprlate Ar.Jd~llonal Labor Charge sei 
er'lar7ce of Service ct~arge. 

' Ah? 2 ; - < * < -  
6 ek~.*i\ I:,L EI.. ct~i*;t% r~c;)? [:a perform trouble rsolatton and Qwest performs 

4rlu, a - - -tJ:*iar4 s i  izu! I r i r r . r t t~~r~~i~c~ of Servi~e Charge shall apply if the trouble is not 

._;,.:-;-,:* . fa  7rjti;~y ~,?i:!b~r!tng Owest's facil~ttes leased by CtEC Maintenance of 
" - c . - ,  , , - f ,  2i;:r -, -*-$; r,tif f r ~ l t h  KT Ex!t[txt A When trouble is found on Qwest's stde of the 
: . .I :; f '  I,N crf f3kisht, nf ii.irt?r-face during the investigation of the inifral or repeat 

s 9 ~  - z ,?I s .if t:l.c !>31.: " , ; i f ! l ~+ j f ~ t<~  or C ~ ~ C L J I ~  within thirty (30) Days, Maintenance of Service 
: t73, - A : : v i i ,  - f f ' 3 $  :?:i;%,:! 

by state or  federal regulatnry mandates, Qwest will not 
vnre (~:)rernises wiring beyond the end user's Demarcation 

? . -  z * i i ' i t :~ : !k?  i:tEC f i o t l ~  not have the ahtl~ty to dlagnose an isolate trouble on a 
. T . :-{:I r r p t  (2: st!w:t,.:(:e prnvtdes 11-1 th~s Agreement that CLEC is utilizing to serve 
. p r -  i 9 :$ - ..ci I ' i + 2 t ? r . t t t ~ ~ : r  Ggwesf wltl conduct testing. to the extent iesting capabiltt~es are 
s,,; +r  P i - .  ~ + ' S A I ~ , * ? Z  tr- .  i ' l~i~c)nass and Isolate a trouble in substantially the same time and 
-ri-xe ,: *., I ? I  ~t ~ J ~ V r 7 $ t  ~J{!,;V~S!@S 1171 ctseli. r2s Encf User Customers. its Affil~ates, or any other 
i*!?-: * 

"" L -. ' 
. r  - C .""r!c~i 10 iawest caf-rduc:t~ng a lest an a line, c~rcilit, or service provided in 

;s,,6", 3 l  ,% ;$ , +i-;rtgTikel ftrut C!-EC, is !.:ttl~zing to serve an End User. Qwest must recerve a 
""5 -;;f,li * fu;v:!~"&i$ Irt:>zr.l GkEiC. 

L I '. , h "L 
I , 0,: rri;qi:uirlliy reported trouble for non-designed services, Qwest will 

; ? ! , I ,  .<L. : t ~ . p ; f : ~ y  i~~ i ld l j~b l~?  test resijtts to CLEC or test resutts to CLEC in accordance w~th  
LP:) i l  ; J , , : f t o i !+  f ~ t ~ n f l i ' l 2 l : ; ~ i ~ f l  rule for provrdlng test results to End User Customers or 
- i  ! . i:,; r*~:~ncwi!y reported trouble fur cles~g,.ied services provided In this Agreement, 
+ 2 q v .  % 4 sS :: ,,- G $ + v:c,iu C:bEC [+st results upon request For electron~cally reporied trouble, 
, ,,,. i a '  i t  4 .  ; :;ir:ijt? C1.C.G wtli the abll~ty to obtain basic test results in substantially the 

$,. i- +:$ , -. ,ir!a !fti'i!i:lBT that Qwest provldes for itself, its End User Custoners, tts 
':;*$.;. i-: i-c: ;gf;r fjthef pany 

a . 3  i:i-: CLEC s!rall !$alate tile tro~ible conditton to Qwest's port~on of the I~ne, 
= " P i  ,$. + - +  .-t-:v;cc pr0videi3 in this Agreement before Qwest accepts a trouble report for 

6 g ~  % 2  .$  - , - 4 ,  I,(i:::~tt C:I~ serv:ce Once Qwest accepts the trouble report from CLEC. Qwest 
-.F ,-+,: :,:-~* . , ,5, I B W  tt'oubte report in substantially the same time and manner as Qwest 
1?31+4 its , : : , ~ : 3 1 ,  its End User Customers, its Affiliates, or any other party 
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12.3.6.5 Qwes! shall test to ensure electrical continuity of all UNEs, rncl~~ding 
Centrai Office Demarcation Point, and services it provides to CLEC prior to closing a 
trouble report. 

22.3.7 Work Center interfaces 

12.3.7.1 QWES~ and CLEC shall work cooperatively to develop positive, class 
workirlg relationships among corresponding work centers involved in the troubl~, 
resatution processes. 

f 2-3.8 Fdisdirected Repair CaHs 

12.3.8.7 CI.EC and Qwest will employ the following procedures for handling 
mrs?A;jiiectr?b repair calis: 

72  3.8 7 . 1  CLEC and Qwest will provide thelr respective end users with the 
correci iclephone numbers to call for access to their respective repair bureaus. 

IS 5 E 7.2 End users of CLEC shall be instructed to report all cases of 
Iw:;:ie ED CLErS. End users of Qwest shaH be instructed to report all cases of 
trouble to Qwesf. 

- -  -2 f ;  3 3 
I .: ,,I :,> To the extent the correct provider can be determined, misdirected 

r ~ p a i r  mjls be referred to the proper provider of Basic Exchange 
- - - . * A  r k:2u:cdn~rntrnications Service: however, nothing in this Agreement shall be 

tfean:ed to pr~htbif Qwest or CLEC from discussing ~ t s  products and services 
wiffx deEf3-s hsr Qwest's end users who call the other Party. 

+ <  " 6 "i CLEC and Qwest will provide their respective repair contact 
r?:rr!rb~rs to one another on a reciprocal basis. 

72 2 3- a.5 fn  responding to repair calls, CLEC's End User Customers 
C O Z ~ T F I C I ~ ~ ~ ~  Q ~ s t  in error will be instructed to contact CLEC; and Qwest's End 
tJser Crislemers contacting CLEC in error will be instructed to contact Qwest. In 
:es;ar~ntJing to calfs. neither Party shall make disparaging remarks about each 
alker. To the  extent the correct provider can be determined, misdirected calls 
recrtiwerf by either Party will be referred to the proper provider of local Exchange 
Servrce: however, nothing in this Agreement shall be deemed to prohibit Qwest 
or CLEG from discussing its products and services with CLEC's or Qwest's End 
Uzrr Custcmers who call the other Party seeking such information. 

+ t.L U s~~d .9  3 Owest wi[l notify CLEC of major network outages in substantially the 
same I:m@ arid Jnsnner as it provides itself. its End User Customers, its Affiliates, or any 
Q ~ R B P  party, ' T t . i i ~  notification will be via e-mail to CLEC's identified contact. With the 
;nrr&r excegltcan sf cerLain Proprietary Information such as Customer information, Qwest 
;*d titrltse the same i l - i r~shold~ and processes for external notification as it does for 
* E I \ G ~ F ~ ~ !  f ~ i ~ ~ $ n s @ f  This fnajor outage information will be sent via e-mail on the same 
~lishi~dure as r5 prtr~itfecf internally witbirr Clwest. The email notification schedule shall 

@22f;~$$ %ut& 3ek~txi SGAT %far Revision. October 23, 2001 
2!r&02iHPI-l.r t ~ r  tc45!T?;MG %@jec~rrt~SDiCDS.0202? 3-0045 
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.<+prrr, . 1% C' 1 
I f . i . , r l q r ! ! ? ? i ~ ~  ~ 0 i 7 i ! t t t ~ f ~ l  ar:d estimated restoration timeldate, 

p:x+!rl ftr~ai drsposrtron Service restoratiort will be non- 
I -1..=? .ir.i.,~:n~:~ii::;bir:~i:i as il~..iickly as possrblr; according to Qwest 

f i~ersantiel from CLEC to share contact 
proc;esses anel notification processes. 

$C"L: .4 6 .r:*-ir:jfjiir.y resforattorr process operates on a 7x24 bas~s 

; j y ~ t ~ i G b  $t(:ll f~t!fft>r~tl  !~c~GcJ~,J IG~ n-ia~ntenance of substantiatly the same 
,L+ t J  I =  F: { ' ~ T . ! M ! I ~ E ~ s  tci : ) t~~ j l l .  I ~ S  End User Customers, 11s Affiirates, or any 

c~aperativcly with CLEC to develop industry-wide 
rtoirce as possible to CLEC of pending maintenance 

icla nc~tice of potentially CLEC Customer impacting 
tent QWOS~ can determine such impact, and negotiate 

wt!;ti;r CBEI.; in substantially the same time and manner as it 
Grtstou~ers, its Affiliates, or any other party. 

aclvisa CLEC of non-scheduled maintenance, testing, 
to be performed by Qwest on any Services, 

etermine, any hardware, equipment, software, or 
which may potentially impact CLEC and/or CLEC 

rovide the maximum advance notice of such non- 
activity possible, under the circumstances: provided, 
emergency maintenance as promptly as possible to 

dvise CLEC promptly of any such actions it takes. 

? ' .. . 1 "  - t~,=,i::.l 5 rqdair' uparatiorr 1s seven Days a week, 24 hours a Day. Not all 
- * - 15 is: s : t i : : : x ~  arc covered wrth scheduled employees on a 7x24 basis. Where 
+, ' d ' ,  A . -,rbt , i~i !  i f t  not .:~ua~iabfe, Qwest's repair operatrons center (always available 
? 4,: t -1 : 4 , I ( .  :,.:i': ~(~i;l?n:rriar~~ or other personnel requlred for the rdentif~ed situatton. 

j/ " t 1; 7 f,I~~~(:si, ~tdt p~avlcfe trcuble escalation procedures to CLEC. Such 
- . - I .  . :ci fc-c " , ~ t t l  t : ~ a  :-.vbstantislly the same type and quality as Qwest employs for itself, 

I 

*r . ,  i.: r i,'<:%r t '+,l:julr:~rc;, ats Nf~liates, or any other party. Qwest escalations are manual 
~ z g l p j f d ' L , . "  ;,J 

r 7  

* -  i '  > - 2  1 ini & 
1- 

LP.V::SI E ? : ' P ~ ~ T  iS-sca{ations may be ~nitiated by e~ther calling the trouble 
i$?t,iii:.r;ii I T - : - I ~ ~ : I  9: ihr~:,~gI.\ \hi: eiectroni~ tntsrfaces. Escalations sequence through five 
F i+:~ ::s:i,it:: .t:iily c,til;c:!a1i5r)r r??an,.syer. director, vice president. The first escalation paint 
4 - .  :ket,* ",~s:,<;f CEEC irray request escalation to higher tiers In its sole drscretion. 
G . $ ~  e t  ,b;ii-2y.A, ,*,I - v 6 z , :  rs ;2v;ii!abfe through telephone and the electron~c ~nterfaces. 
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72.3.12.3 Qv~est shall h6,tdIe chronic troubles on non-designed services, which are 
those greater than 3 troubles in a rolling 30-Day period, pursuant to Section 12.2.2.1. 

12.3.23 Dispatch 

12.3.13.1 Qvdest will provide maintenance d~spatch personnel ~n substarrtially the 
same time and manner as it provides for itself, its End User Customers, its Affiliates, or 
any other party. 

12,3.f 3.2 Upon the recerpt of a trouble report from CLEC, Qwest will follow internal 
processes and industry standards, to resolve the repair condition. Qwest will dispatch 
repair persclnnel on occasion to repair the condition. It will be Qwest's decision whether 
of' nst to send a iechnician out on a dispatch. Qwest reserves the fight to make this 
dispatch decision based on the best information available to it in the trouble resolution 
pracess. it is not always necessary to dispatch to resolve trouble; should CLEC require 
a dispatch when Qwest believes the dispatch is not necessary, appropriate charges will 
b~ billed by Qu~est to CLEC for those dispaich-related costs in accordance with Exhibit A 
if Q ~ e s t  can demonstrate that the dispatch was in fact unnecessary to the clearance of 
trouble or the troubfe is identified to be caused by CLEC facilities or equipment. 

12.3.13.3 Far POTS lines and designed service circuits, Qwest is responsible for all 
Mai~t~nance and Repair of the line or circuit and will make the determination to dispatch 
la !ncatisns other than the CLEC Customer Premises without prior CLEC authorization. 
Far dispatch to the CLEC Customer Premises Qwest shall obtain prior CLEC 
authcsrization with the exception of major outage restoration, cable rearrangements, and 
EcCE terra~inai maintenanceireplacement. 

12,3."f44 fntentionaity Left Blank 

22.3.74 ETe~trsnic Reporting 

22,3.14.'% CLEC may submit Trouble Reports through the Electronic Bonding or GUI 
inredaces provided by Qcvast. 

12-3.14.2 The status of manually reported trouble may be accessed by CLEC 
thrsrugh eie~tronic interfaces. 

22 3 35.1 Srn~ilat- trouble conditions, whether reported on behalf of Qwest End User 
f:ur;~crnters or rrrl behaif of CLEC End User Customers, will receive commitment intervals 
In substsnliaify the same time and manner as Qwest provides for itself, its End User 
Cusianers, its Affd~ates, or any other party. 

$2 3 a8.i Owest wili notify CLEC. in substantially the same time and manner as 
L!.;,.est proadas this infr;.lrn?ation to itself. its End User Customers, its Affiliates, or any 
urftc*; pany- ttsat a trouble report commitment (appointment or interval) has been or is 
I,k@jy In be rrlissed, A7- CLEC option, notification may be sent by email or fax through 

;Y, 

;,P~~@z~z Sc2~:&7 Dak~t;% SCAT F I ~ s L  Revtstvn. October 23, 2001 - 287- 
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A~ . L -  : CtEC nlwy totephone Qwest repa~r center or use the electronic 
i :;r--? I .  pq ; t i .?$ .%i;  t g*;i;!~f;drcjy s t a f ~ ~ .  

*,< < : 3 9 

?a: - 5  - <-2;:i $f,l f;ha!t screen and test its end user trouble reports completely 
~'"+-~;- i~t l~ ra. Pl ~ r - ~ - , : ; " r ~ s : .  i ~ ;  fik! C:X~$R! [~osslble, that it sends to Qwest only trouble reports that 
- :  . - F011 Services and facilities where the capab~iity to test all or 
'-+' +,- ~ <a : tq i+it,, -*. =: <-I - t j :ta Cl%tcnst nersriurk ser~ltce or facility rest with Qwest, Qwest wiil make such 

,:k:.i"p!i::ft~ .b~,,rd;a?ilg k6 (;-:t.EC to p@llforrn appropr~ate trouble isolation and scfeening. 

C L  .* t;i I I  = sb ,,. A Qwwst wil cooperate with CLEC to show CLEC how Q~vest screens 
tr:ir+&?tji'i ct?#?i;sktrtr%~ iY? fh awn mniers, so that CLEC may employ simllar techniques in its 
3 11-rz;E+t.5 

+ p F  /"  2 x ; t :  r%$vtrst tvrii cctoperate with CLEC to meet the maintenance standards 
a 1.tiiy Q $ 7 :  Ib:::, t%{;ft?~r~lg[!t 

4 :4 7 k!, 2 
i O r 3  ~ n ~ ~ t - ! ~ f a f l y  fep~rted trouble, Cawest will inform CLEC of repair 

- , - * t s k + g L  i+:t!f:.?i - ;tar ~t~kjst~anlralty the same time and manner as Qwest provides to itself, its 
L:..'f hi:ir:r i:i.ssiafr:~tr~, {as Affil~ates. or any other party. On electronically reported trouble 
$4; pfi~:?" :fin ~le~ttt~r'tt~: system will automatically update status information, including 
?~~:.~,&~i- 3 t,,!"~1;:1~:llni7, ~ C B U S S  the joint electronic gateway as the status changes. 

12.3 $% E n d  k$$ar Intwface Responsibilities 

s , -> I&, ?',d 1 C l E G  will be responsible for all interactions with its end users including 
':.{*isii,~,: i:iati. tritndiiftg and notifying ~ t s  end users of trouble status and resolution. 

5 ;: ,j I:& ;; hi1 C'Jwssl employees who perform repair service for CLEC end users will 
&I? ar ,%t~ ; i j r5  ir'! r ton.discrimit~alory behavior. 

:i :f ! r ~  3 CV2w,rue%t, w11t recognize the designated CtEClDLEC as the Customer of 
C  if ,ti> u ~ C ; P  ; t j i  %;i0nt!~es arderad by CLECIDLEC and will send all notices. invoices and 
tC%f3Trtbf:;:nt ii'iiir>rrllr;atlan directly ta CLEClDLEC. Except as otherwise specificaliy provided 
:ul fs;$t~ $ ~ , ~ ~ ~ t ; ~ n i c ~ r ) t ,  Ct~sturrter nf record shall be Qwest's single and sole point of contact 
%'rt Cn.& ECIBLEC Custonrers. 

:9,3,2@ R ~ p a l r  Call Handling 

! %: 3 ;:<: i Rllanually-reported repair calls by CLEC to Qwest will be answered with 
it:,+ 4-amt: ~rrai i ty and speed as Qwest answers calls from its own End User Customers. 

3 : " "%A 

, 7 C f a e ~ t  vwll prwvide a single point of contact for CLEC to report 
~ * ; - r ? ~ : C ~ ; ~ t , t ~ i I ' i ~  ~ S ~ S U B S  31-16 trouble reports seven Days a week, twenty-four hol;rs a Day. A 
: - c i c i $ i =  'PX24 irsubfe repor.ting telephone number will be provided to CLEC for each 
*-~:r.;ts:y af Ercubie s;ttl~itran being encountered. 

i8 A,3Ge f $ y x t t T ~ %  + S t  ~3af:;a %GAT F~rst Revwon, October 23, 2001 - 288- 
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12322 Mervldork information 

12.3,22,1 Qwest maintains an information database, available to CLEC far the 
purpose of atlowing CLEC to obtain information about Qwest's NPAs. LAIAs ,  Access 
Tandems and Ceqtraf Offices. 

12,322.2 This database is known as the ICONN database. available to CLEC via 
Qwest's Web site- 

12.322.3 GPNi i;~forrnation and NXX activibj reports are also included in this 
database 

* *  fi 3 
id 3.&2 4 iCONN datz is updated in substantially the same time and manner as 
Qwcst ilpdate~ the same data for itseff. its End User Customers, its Affiliates, or any 
atiler par+. 

r r ,  n * r  r 
8~ b $ d 2  I Generally, Qwest performs major switch maintenance activities off-hours, 
cl%,~rmg cenarn "maintenance windows", Major switch maintenance activities include 
Swrt~ta r,:CiiiVEf5:Qa"jS, stvitch generic upgrades and switch equipment additions. 

72 3 23 2 Generally, the mairifenance window is between 10:OO p.m. through 6:00 
gnr 8%ikilr".i;:ay : t : $ ~ t ~ ~ h  Friday, and Saturday 10:OO p.m. through Monday 6100 am, 
12butztarti Teir: AiEfiaugh Qwest normally does major switch maintenance during the 
shave rr;klr':ienatlce wjndaw, there wilt be occasions where this will not be possible. 
B W E ~ !  ~iri i l  pralt~EJe nafifi~ation of any and all maintenance activities that may impact 

1 CtEC arGerrng practices such as embargoes, moratoriums. and quiet periods in 
si;r~rbsf~~i~%;~~f?+ ",ma li13n1e time art0 manner as Qwest provides this information to itself, its 
Efi5 Use:' Crrsromers, its AffiUates, or any other party. 

12.3 23 2 Reserv~d for Future Use 

83" 3' Z L J  c.$ I; Pfanrreb generic upgrades to Qwest Switches are included in the ICOWN 
bawnr2ase. auzrizbte to CtES via Qwest's Web site. 

2 2A24 Switch and Frame Conversion Service Order Practices 

12 3-24 3 %vrich Ca~versirtns. Switch conversion activity generally consists of the removal 
of me $wrtl-,ki and its rei518~ement with another. Generic switch software or hardware upgrades, 
IRE additiai;'; of Switch fine and trunk connection hardware and the addition of capacity to a 
9itslirfdl da POX constnitr;te Switch conversions. 

P C C  ld.3.e4,2 Frarr;s Canvert;ions. Frame conversions are generally the removal and 
reple~enien! at: one or more frames, upon which the Switch ports terminate. 

32.3,24.3 Convarsion Date. The "Conversion Date" is a Switch or frame conversion 
jaPianned Day af cut-cjvisr to the replacement frame@) or Switch. The actual conversion 
;Im& Tygi~aiiy is set for midnight of the Conversion Date. This may cause the actual 
Ganvescorx Bate fo mtgrate into the early hours of the Day after the planned Conversion 
Gaia 
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1 2 -:, s -2 -2 Co;.i~r~!rt;ton Eia~bargoes A switch or frame conversron embargo is the 
C i9i3- ~ I P I L : . ~  i,hc3i ff:~: svvffcft or frsr-ne trunk-stde facrl~ty connectcons are frozen to facilitate 
r , . . ~ ' : ~ . - ~ a r - - ~ i ~ * :  : t ~ > j j i  enc: $wttctr or frame io  another with min~mal disrupt~on to the  End User 
t ,*:< :,-"t;?*.4 _ a* r ek:C scrvrc;es Dtircng tne embargo per~od, Qwest will reject orders for 
'Y? k -  - ; ? t i  +,-ai-:lrllif~ ($<)ti? Srctron 12 3 24 4 1) other than conversion orders described In 

3 1 2 - : :  7 , :  : :sf 4 Ci i~l i~~ith~tanci ir~g the foregoing and to the extent Qwest provlsrons 
:bti+i < r i  fij!tfji( fac;tftty r~ilated service orders for itself, its End User Cuslomers. its 
~.:f ,  G ., .my  nll~sr party di~ring enibargoes. Qwest shall provide CLEC the same 
" < $ S d  *L- r3:fit\ 

9 < -4a 

i ' J 1 4 1 ASRs f o r  switch or frame trunk-side facil~ty augments to capacity 
*.K i !>*itt{fe;!~, i f f  w i t ch  ar frame trunk-side facilities must be issued by CLEC with a 
:,:jiict tS:qlt-. p f i ~ 3 1 '  to ar after the appropriate embargo interval as identified in the 
:i..Qk.iN Jatcl1~as.e Owest shall reject switch or frame trunk-side ASRs to 
ii~~?:eiit?rIi capac~ty or change facilities Issued by CLEC or Qwest, its End User 
c:!c:.,ti;irr;i+ts, I\S ARil~ates or any other party during the embargo period, regardless 
E L  !PIP !SI'CJQ~'S Dile Date except for conversion ASRs described in Section 
2 3 2d 42 ::I 

I ?  :.i 24 JX 2 i r c ~ r *  swrtch and trunk-side frame conversions, Qwest shall provide 
l:f,Ei: wttt? conversron trunk group service requests (TGSR) no less than ninety 
i9D) Bays t:~efore the Conversron Date. 

i? :i. 34 4 3 For sw~tch and trunk-side frame conversions, CLEC shall issue 
Let i;cvI\rers!nn ASRs to Qwest no later than thirty (30) Days before the 
t:si~vezrt;rnri Dale for like-for-like, where CLEC mlrrors their ex~sting circuit design 
frurn the olcf switch or frame to the new switch or frame. and sixty (60) Days 
4:ctcrrr. ttra Ccirlversron Date for' addit~on of trunk capac~ty or modification of c~rcuit 
::tt;~ractei-rstrcs (I e , change of ArVll to B8ZS). 

:% J2:rl;i 9 
" ". ' . Frclrtle Embargo Period. During frame conversions. service orders and 

+"r:'.K5 5tli~lr bl? strtsjact to an ernbargo period for services and facilities connected to the 
Irl:it:,:*':i$ fi'ar~:~ Far conversion af trunks where CLEC mirrors their existing clrcuit 
dr*i-rtgrl I:T')PY~ ltiZe cld frame to the new frame on a like-for-like basis, such embargo period 
s % ~ k  v k t e t r c j  dram tl71rZy (30) Days prior to the Converston Date until 5 Days after the 
Ci'!d.kix~~:r%itNl Elate If CLEC requests the addition of trunk capacity or modification of 
cSa:iiat ~. , I '~~ra~ te r rs t i c~  (I e , change of AM1 to B8ZS) to the new frame, new facility ASRs 
xfritif tjii p!aeed, and the embargo period shall extend from 60 Days prior to the 
-+, r-gt;av;~?r:;tas? Gate ~int l l  5 Days after the Conversion Date. Prror to instituting an embargo 
jwrioil, Qwsst s'rlall identify the particular dates and locations for frame conversion 
t = f r l t > ; ~ y ~  ~:er~ads in rls ICONN database in substantially the same time and manner as 
i3i?ucsn tlotifras itself, its End User Customers, Affil~ates, or any other party. 

' 2 $3 24 (j Switch Embargo Period. During switch conversions, service orders and 
ASWs :;hall tse scibject to an embargo period for services and facilities associaied with 
t!-t+: itfurrk stbe of the Switch. For conversion of trunks where CLEC mirrors their existing 
i:LrCtiif d~?%ig!7 from the old Switch to the new Switch on a I~ke-for-like basis, such 
t ~ ~ i r h ~ g c r  period shall extend from thirty (30) Days prior to the Conversion Date until five 
$51 935-s after' f h ~  Conversion Date. If CLEC requests the addition of trunk capacity or 
;~>n;fdi~fit~ot~ of c~rcuit characteristics to the new Switch, new facility ASRs shall be 
@:+ccird, $?rid the crnbargo period shall extend from sixty (60) Days prior to the 



Ganuerslan Date until five ( 5 )  Days after the Conversion Date. Prior to ~nstituting an 
embargo period, Qwest shall identify the particular dates and locations for switch 
cantrers~un embargo periods in its ICONN database in substantially the same time and 
mainner as Qi~esf, nutifies itsetf, its End User Customers, Affiliates, or any other party. 

12.3.24.7 Switch and Frame Conversion Quiet Periods for LSRs. Switch and frame 
ct~nversian quiet periods are the time period within which LSRs may not contain Dtre 
Dates, with the exception of LSRs that result in disconnect orders, including those 
related Zu LNP orders, record orders, Billing change orders for non-switched pr~ducts. 
and emergency orders, 

12.3.24.7.1 LSRs of any kind issued during switch or frame conversion quiet 
periods create the potential for loss of End User Customer service due to manual 
operationaf processes caused by the Switch or frame conversion. LSRs of any 
kmrf mxmd during the switch or frame conversion quiet periods will be handled 
as forfh t3eIow1 with the understanding that Qwest shall use its best efforts to 
avnid the loss of End User Customer service. Such best efforts shall be 
suSstantfally the same time and manner as Qwest uses for itself, its End User 
CarsDamers, its Affiliates, or any other party. 

12 3 24 7.2 The quiet period for Switch conversions, where no LSRs except 
ta:sse resuesling order activity described in 12.3.24.7 are processed for the 
srfitscted Is~atzon, extends from five (5) Days prior to conversion until two (2) 

after the conversion and is identified in the ICONN database. 

12'3 21.7,3 The quiet period for frame conversions, where no LSRs except 
ibrnse 'requesting crder activity described in 12.3.24.7 are processed or the 
affected lcacatrcn, extends from five (5) Days prior to conversion until two (2) 
Ejiqfs a6er !he canversion. 

'12 3 24 7'4  LSRs, except those requesting order activity described in 
" 4 "4 *> n rc,  . r ~ i b Y  7, ($1  must be issued with a Due Date prior to or after the conversion 
quiel period and (ii) may not be issued during the quiet period. LSRs that do not 
r~lee? those requirements will bft rejected by Qwest. 

%2.3,23,7.5 LSRs requesting disconnect activity issued during the quiet 
pB~lr3Cf, regardless of requested Due Date, will be processed after the quiet 
pen& expires. 

i2,8.%4 7.6 CLEC; may request a Due Date change to a LNP related 
discorirrect sched~tled during quiet periods up to 12:OO noon Mountain Time the 
Bay prior to the scheduled LSR Due Date. Such changes shall be requested by 
issuing a suppfernental LSR requesting a Due Date change. Such changes shall 
bs handled as emergency orders by Qwest. 

62 3,24.7,7 CLEC rnay request a Due Date change to a LNP related 
&rscarrtne.sl mder scheduled during quiet periods after 12:00 noon Mountain Time 
lhe Day prior is the scheduled LSR Due Date until 12 noon Mountain Time the 
Day ajter the scheduled LSR D ! J ~  Date. Such changes shall be requested by 
rsstring s supplemental LSR requesting a due date change and contacting the 
iiftlercarz~te~i Sewice Cefiter. Such changes shall be handled as emergency 

QYP'%%L %au:r? Dn%a:~;t SQkWFiisi Revision, October 23, 2001 
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e;,:L., :.,-> i.tg;+;-f.j , & : . .  ~,F;;'C;I~-J~:~!~; \I:$> !-?-Jp ~ ~ ~ : 1 [ ; ~ ~ i ~ i ~ s  ~ : ~ ~ ~ , ~ . ~ : ; ~ ,  

S:~'t:l(l.ii tJpgradt"s. Gei~enc sw~tch sofiware and hardware upyrzicit. 
on erribargoes or quiet periods described above. 
e ~lpgrades ieycrire signkficant activily related to 
rgo andlor quiet period may be required. Qwest shall 
es andlor quiet periods during switch upgrades in 

tnanner as Qwest does for itself, its Enci User 
a?>(! srly crther pafly. 

d 'Trt~nlc Hardware Additions. Qwest shall use its best 
-C: service order impacts due to hardware additions and 

irly switches. Qwest shall provide CLEC substantially the 
ing capabilities as Qwest provides itself, its End User 

other party during such switch hardware additions. 



Sectfon j3.0 - ACCESS TO TELEPHONE NUMBERS 

13.1 Nothing in this Agreement shall be construed In any manner to limit or otherwise 
adversely impacl either Party's right to request an assignment of any NANP number resources 
including, but nct limited to, Central Office (NXX) Codes pursuant to the Central Office Code 
Assignment Guidelines published by the !ndustry Numbering Committee (INC) as 1NC 95-040'7- 
008 (formerty lCCF 93-0729-010) and Thousand Block (NXX-X) Pooling Adrninistratjor~ 
Guidelines INC 94-0127-023, when these Guidelines are implemented by the FCC or 
Commission Order. T ~ E  latest version of the Guidelines will be considered the current 
standard, 

t3.2 Nclrth American Numbering Plan Administration (NANPA) has transitioned to NeuStar. 
Both Parties rilgree to comply with Industry guidelines and Commission rules, including those 
sections requirirrcj the accurate reporting of data to the NANPA. 

23.3 11 shail be the responsibility of each Party to program and update its own switches and 
netvmrk s*gsterns pursuant to the Local Exchange Routing Guide (LERG) to recognize and route 
8rafk tcu Tha other Party's assig~ed NXX or NXX-X codes. Neither Party shall irnpose any fees 
or charges an the other Party for such activities. The Parties will cooperate to establish 
procedures ics. ei;sore the timely activation of NXX assignments in their respective networks. 

23.4 Each Party is responsible for administering numbering resources assigned to it. Each 
Pam VY;FEI cooperate to timely rectity inaccuracies in its LERG data. Each Party is responsible for 
updating thttte LERG data for NXX codes assigned to its switches. Each Party shall use the 
LERG pubfirjbaeil by Teicordia or its successor for obtaining routing informatiofi and shall provide 
througlr an authorized LERG input agent. all required information regarding its network for 
marnlaining the LERG in a timely manner. 

93,s Each Party shall be responsible for notifying its end users of any changes in numbering 
.of dialing arriirqenenks to inf;(ude changes such as the introduction of new NPAs. 

Q w & t  South GaBni8 SGAT First Revism-i. October 23. 2001 - 293- 
32 g@&%FiFj fv$$j6tk+c T&g~s~iiS OfCDS-0-202 1 3-0045 



Section 14 
Local D~aling Parrty 

f 4 ?: Tnti i-:;trlrbs shalI provide local Dialing Parity to each other as required under Section 
2 5  7 t b  rf.41 cbf f Act Chvest wiil prov~de local D~aling Parity to competing providers of Telephone 
Es~~k&v$~t?  &~f.v1(:s: 2nd telephone toll service, and will permit all such providers to have non- 
i T ~ ! i ~ ~ ~ ~ ~ Y ~ . k C " ~ t i > t ~ ~  access to telephone numbers, operator services, directory assisiance, and 
r" ,$:rc~ll5cry thi%t~i~il,s, with no unreasonable dialing delays. CLEC may elect to route aJf of its End 
&8%t.tr S:\~sti~r~~t181'8' calls ti1 the same rnanner as Qwest routes its End User Customers' calls. for a 
c,vf:?n Cali type ( a  g , 0, 0.e. I + ,  411). or CLEC may elect to custom route its end user 
5 ~311S clifferer-~tly than Wwest routes its end user's calls. Additional terms and 
I w~tt't t I ! ~ ; P B c : ~  to custarntzed routing are described in Sect~ons 9.1 2 of t h ~ s  Agreement. 
i.:is!;twsr:t=c,l i2oit:lng may be ordered as an application with resale or Unbundled Local 
fd,t,. " **$4,&i+ti7{] $- 



Secrian 7 5 
Qwesl Dex 

Section 15.0 - Qwest Dex 

25.1 Qwest and CLEC agree that certain issues outside the provrsisn sf basic white page 
Drectory Listings. such as yellow pages advertising, yeliov~ pages listings, directory coverage 
access to call guide pages [phone service pagesj, appiicable listings criteria, wt~ite page 
enhancements and publication schedules will be the subject af negotiations beltveen CLEC and 
directory publishers, including Qwest Dex. Qwest acknowledges that CLEC may request Qwest 
fo facilitate discussions betleen CLEC and Qwest Dex. 

Q.&@$t South Dakota SGAT First Revision, October 23, 2001 
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Section 16 
Referral Announcement 

~ & G ' ~ ~ o Y " C G . Q  + REFERRAL ANNCallNCEMENT 

A 
bt t  I b4tten at? arid user changes from Qwest to CLEC, or from CLEC to Qwest, and does not 

r$?E:%ifr 0% i21igi~~af rr~arttllisted telephone number, the Party formerly providing service to the end 
i:~ti;!l &lit 11r~vids a ;3rar1$fer of service announcement on the abandoned telephone number. 

,v ti t ; ; ~ ~ l a  Pnxly wrll provide this referral service consistent with its Tariff. This announcement will 
$ i t ~ P g 1 6 ~  .;.d~kxrtits aft thc new number that must be dialed to reach the end user. 

$wf%f South Dakota SGAT First Revision, October 23, 2001 
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Section 177. - 50NA FIDE REQUEST PROCESS 

17.1 Any request for intercorrnection or access to an Unbundled Network Element or ancillary 
service that is not already available as described in other sections of this Agreement, including 
but not limited to Exhibit F or any other lnterconnection Agreement, Tariff or otherwise defined 
by Qwest as a product cr service shall be treated as a Bona Fide Request (BFR). Qwest sl~alf 
use the BFR Process to determine the terms and timetable for providing the requested 
Interconnection, access to UNEs or ancillary services and the technical feasibility of 
newldifferent points of Interconnection. Qwest will administer the BFR Process in a non- 
discriminatory manner. 

17.2 A BFR shall be submitted in writing and on the appropriate Qwest form for SFRs. CLEC 
and Qwest may work together to prepare the BFR foim and either Party may request that such 
coordination be handled on an expedited basis. This form shall be accompanied by the non- 
refundable Processing Fee specified in Exhibit A of this Agreement. Qwest will refund on-half of 
the Processing Fee if the BFR is cancelled within ten (10) business days of the receipt of the 
BFR form. The form will request, and CLEC will need to provide, the following information, and 
may also provide any additional information that may be reasonably necessary in describing 
and analyzing CtEC's request: 

17.2.1 a technical description of each requested Network Element or newidifferent 
points of Interconnection or ancillary services; 

17.2.2 the desired interface specification; 

17.2.3 each requested type of Interconciection or access; 

17.2.4 a statement that the lnterconnection or Network Element or ancillary service wiil 
be used to provide a Telecommunications Service; 

17.2.5 the quantity requested; 

17.2.6 the specific location requested; 

17.2.7 Intentionally Left Blank 

17.2.8 Intentionally Left Blank 

17-3 Within two (2) business Days of its receipt, Qwest shall acknowledge receipt of the BFR 
and in suck acknowledgment advise CLEC of missing information, if any, necessary to process 
the BFR. Thereafter, Qwest shall promptly advise CLEC of the need for any additional 
information required to complete the analysis of the BFR. If requested, either orally or in writing, 
Qwest will provide weekly updates on the status of the BFR. 

17+4 Within twenty-one (21) calendar Days of its receipt of the BFK and all informaticn 
necessary to process it, Qwest shall provide to CLEC an analysis of the BFR. The preliminary 
analysis shall specify Qwcst's conclusions as to whether or not the requested Interconnection or 
access to an Unbundled Network Element complies with the unbundling requirements of the Act 
ar sfate fatv. 

13.5 Ef Qwest deiermines during the twenty-one (21) Day period that a BFR does not qualify 
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S e c t i ~ n  17 
Rona F ~ d e  Request Process 

, ~ 4  + r i =  1 f~-i$r,tni:tec: ?Ju!wark Elenrenl or lntercnnnectron or ancrllary servlce that is requrred to be 
pi;_-:.< ;i.r~;$ z;t:<fcr t t w  Cict or state law. Qwest shall advrse CLEC as soon as reasonab!~ possrb!e 
1 . 2  tb..;: ?;I%*$ ;?nr.i ~ 3 , ; ~ ~ l ~ f  st.\::ll pro~nptlp but In no case later than the twenty-one Day perrod, 
; r ; *-?- r :  c>,.;.*ttl+:t rvgnrr sett~ng forth the basrs for rts conclusion 

r i 3.; i f  i"2:z+~ti:st d ~ i t ~ r ~ n i ~ ~ e s  dunng such twenty-one (21 ) Day period that the BFR quallfres 
~ii.~lifn: , , :+v Art; t:~: state iaw. 11 shall not~fy CLEC in writing of such determrnatron wrth~n ten (10) 
8 -"rh~:d.i:~k; %BY&, bt:: ITI  1-10 case later than the end of such twenty-one (21) Day perrod. 

4 LT * Aqr, :;ircr4! 4% tftastble, b ~ r l  In any case wrthrn forty-f~ve (45) calendar Days after Qwest 
..,-,* i ~ - t i i * 2  1 <,:I EGIZ f i " ~ ~ k l  ttre BFF? qual~f~es under the Act, Qwest shall provide to CLEC a BFR quote 
"fw I:i"2 4?t:-s;jtr wdl include. at a minrniim, a descnptron of each Interconnectton, Network 
i;;:!r:iw+c.tir  lid ziti :*it;3ty senlice, the quantrty to be pr~vrded, any rnterface specrfications, and the 
itf;4: ,,,$::la-* 1 ,~ ! rrr ,  : .L ; .c ; !J~~I I~ i~r-~d nonrecurring) rncluding the separately stated cieveloprnen'l costs 
.u: f -+-.*-q+!r:_,-:;~i-~l: : ; I ' : B F ~ ~ J F ~ s  of the Interconnection, Unbundled Network Element or anc!lIary 
Y.hf ., r , r l  i A l,i i f ' i ?  an" ~ ? ~ i f \ i f ? i i ~ l ? t  !julurne and term cornrnrtments required. and the trmefrzmes the 
* s r , ; , ~ ~ r ~ : {  v\a.T F~PQ'J:S~Q~I&~ 

,, - 
a 1 ~ g  4 if:;, igC 17nf.i srxty (60) bus~ness days upon receipt of the BFR quote, to erther agree to 

:':if".j-,r?;+,~ b l : f & ~ i  i l~e quoted price, or cancel rts BFR. 

f 03f 6,:tEC i ns  agreed to rnlnlmurn volume and term commitments under the preceding 
f:ai;btjjktl*'l. C:tEC; tsi?dy caflcel the BFR or volume and term commitment at any t ~ m e  but may be 
"~rrl~aii*&t En EbL:rt??rnatlon ttabilrly assessment or minimum period charges. 

". "I': t f  Giiitlzer Party belreves that the other Party is not requestrng. negotratrrrg or processing 
arsg BFR !f? goad faith, or disputes a determination or quoted price or cost, ~t may rnvoke the 
S";::.:rtt!k: f?#>r.c;o!tt!ron provlsron of thls Agreement. 

17 8 &;I Zbrt:a ~r?tervats ivrthrn whrch a response is required from one Party to another under 
613'4 $ - ~ r < : f i ~ t ~  ars tncixrrnurn trme intervals. Each Party agrees that it will provide all responses to 
t ? ~  c5ir.tf:r Party as soon as the Party has the information and analysis required to respond, even 
if i;htt timrr :rr!ervnl stated herein for a response is not over. 

It7 12 in the event CLEC has submitted a Request for an Interconnectron. an 
!9s%b;snf:leb Network Elements or any combinations thereof, or ancrllary services and Qwest 
ric,,treiFtirlcs 6r: rrccclrdance with the provisions of this Section 17 that the request is Technicaiiy 
.c. 

t*t~::lrt.;iPla, ~:rb$~eyt.~ent requests or orders for substantially similar types of Interconnection. 
i:!:ti!.;.raiii~nr,! Net.iicark Elements or combinatrons thereof or ancrllary services by that CLEC snal! 
fast ~t:i)~ect to the BFR process. To the extent Qwest has deployed or denred a subsiantia!lv 
:-!vY::I:~; ll'::t?rz~r?necl~ar?. Unbundled Network Elements or combinations thereof or anc~llary 
ii,iruii:i7s ~tiridar. a previous BFR, a subsequent RFR shall not be required and the 6 f2  
:i:~~2!it,?i:ra!: fee shall be refunded immediately. Qwest may only require CLEC to complete a 
F-:~:~ ,.,I, G P~,-,dl:cl Wciest~onna~re before ordering such Interconnectron. Unbundled Network 

k~!f>;1.~l';b;;lrtt~ or c~rnbrnat~ons thereof, or ancillary services. ICB pricing and rntervals w ~ l l  stttt apply 
li;t rjiiqttasts itrat are not yet standard offerings For purposes of this Section 17.12, a 
s~~!:sr~rtriaiij: srmrtar" request shall be one with sc~bstantially similar characterrstics to a prevlous 

:,2~,%iiest 3~irth respect to the rrlformation provided pursuant to Subsect~ons 77.2 1 through 17.2 8 
pf ;t~esscrz :7 2 above The burden of proof is upon Qwest to prove the EFR is not substantrally 
r;:n~.i: . r , , i ~  i B  R Q ~ ~ V ~ O U S  BFR 



Sect~an 27 
Bona Frde Request Process 

17.23 The total cost charged to CLEC shall not exceed the BFR q~o ted  price 

17-34 Upon request, Qwest shall provide CLEC with Qwest's supporting cost data and&: 
studies for the Inter~onnection, Unbundled Network Element or ancillary sewice thal CLEG 
wishes to order within seven (7) business days. except where Qwest ~ a n n c i  obta~o a leiease 
from its vendors within seven (7) business days. in which case Qwesl wi!! make the data 
available as soar! as Qwest receives the vendor release. Such cost data shall be treated as 
Confidential Information, if requested by Qwest under the non-disclosure sectrons of th!s 
Agreement. 

77-75 Qwest shall make available a topical list of the BFRs that ii has rec~tved :.sith CLEGs 
under this SGAT or an Interconnection Agreement. The description of each ttem on that list 
shall be sufficient to ailow CLEC to understand the general nature of ths pxodwd, serwce, or 
mrnbinaiiafi thereof that has been requested and a summary of the disposition of the request as 
saan as t: IS made Qwes! shaii also be required upon the request of CLEC to proviae suffrc~ent 
details about tt?e :erms and conditions of any granted requests to allow CLEC to efect ta take 
the sane ofierrns under substantially identical circumstances. Qv~est shall not be required lo 
provid~? tnfsrmattrin about the request initially made by CLEC &hose BFR was granted, but must 
make awaliabie the same kinds of information about what it offered in response to the BFR as it 
does for other products ax services available under this SGAT. CLEC shali be entitled to the 
same offermg iernls and conditions made under any granted BFR, provided that Qwest may 
require !he use of tC6 pircrng where it makes a demonstration to CLEC of the need therefor. 
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Construction Charges 

5(7~!I  limit csr expand the audit pra\iisions in the Performance 
li'i it>& PAP shall limit or expand the audit provisions in this 
e c i r ~ n  the following definitions shall apply: 

,hilj-,t . .-,,,,i! 4 '  i s;T1,;~51 ti.- r~leen tl-IE~ compretier~~sive review of the books, records, and 
!@ BiHing process for services performed, including, without 
~ s a t ~ o n  a r ~ d  facilities provided under this Agreement. 

5 i T  8- * > "Exbzrrl?natien" shall mean an lnqirlry Into a specific element or process 
:<r:,gS~,d : j L  fix: .:3t;c~sc Ct f ) tn i~~ar~c~ t~g  an the Effective Date of thls Agreement, either Party 
;, - - 7". ; ! * ; ~ ? i c 5 : ! '  FLx:-i:nirt;lttc2ns as etther Party deems necessary. 

= L a - ' : 7 i a ~ i , ;  f)l;:[:i$ tuider the following conditions: 

* ,  __ I i - ~ i t i ~ f  JJafLy f?my recfuest to perform an Audit or Examination. 

?!in A~,idit or Exariiination shall occur upon thirty (30) business days 
reqriesting Party to the non-requesting Party. 

;F~ ;, r Airritt or Exan~natron shall occur during normal business hours. 
-, - 1  i-:i,f~ L!tlirlif w11I Ire cond~~cted in a commercially reasonable manner and both 
2 '. 

i l :  A - J  a . vb:i:fi: to nltrtirlllze d i ~ r ~ ~ p t ~ o n  to the business operations of the Party being 

I k ic r~  rsl.tatl be no rnore than two Audits requested by each Party under 
, r r iy  I2->rr1cjntR per~od Eitlier. Party may audit the other Party's books, 
rif;r;Ps rnnre frequently than tw~ce in any twelve (12) month perlod (but 

as .+  !: t : i -  f i - ~ : t t  cjrttkf: rn esch quarter) if the immediately preced~ng audit found previously 
9:. - - i  -TY-: i r ~ t  viartarlces, if-raccuracles or errors in invoices in the audited Party's favor 
,kZ:i; .if- .i ~!13r~':jJtf;' valk10 of at least two percent (2%) of the amounts payabie for the 
,iF:i.t !:if: + i8r2?i:cs fdiirrr~g Lhe period covered by the Audit. 

* Ji , g 
$ $" a .  T!IC rctc~uestrr~g Party may review the non-requesting Party's records, 

; b ~ . - > b p .  z + r : ; S  ~kri:il~tzt+r~z!S. 3s niay reasonably contain information relevant to the operation 
fi? {ttr;;i 2q't'~C:fj?@fl1 

"= + 
- I  .' t+ "The iacat~ori of the Audit or Examination shall be the location where the 

E F L ~ ~ . ; I : C , I L ~ L I  ~.-c,osdr,. books a r~d  documents are retained in the normal course of business. 

3 ti ;' : All irarrsact~oris under this Agreement which are over twenty-four (24) 
ptrs . .p , ,  J ,a'+$2> ,% 1 &a r  id k%tb'lf! k~e c ~ r ~ ~ ~ r f e r e d  accepted and no longer subject to Audit. The Parties 
~ * - i t a ' ~ *  t;; r i ' 4 , a i ~  records of all transactiorls under this Agreement for at least 24 months. 

8 s r  4- 
:i$ $3 Acttrclrl or Examination Expenses 

4ri ;; ,$ r Each Pat-ty shall bear its own expenses in connection with 
: , i ~ ~ ~ G i ~ C t  ~f the Al.~d~t or Examination. The requesting Party will pay for the 
:i;:a.;;ntisGlo cost oi  special data extractions required by the Party to conduct the 
Audir ar Exarr;rnat~on For purposes of this section, a "Special Data Extraction" 

,J*P 2~ ,:-" r CF! I_ $:-w,:,tii i<t;AT Fl r~ t  Revis~on, October 23. 200 1 
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means the creation of an output record or informational report (from ex~sling data 
files) that is riot created in the normal course of Dus~ness. If any program is 
dezetoped to the requesting Party's specification and at that Party's expense. the 
requesting Party will specify at the time of request whether the program is to be 
retained by the ather Party for reuse for any subseqcteni Audii or Examinatian. 

7 8.2.8.2 Notwithstanding the foregoing. the audited Party shafl pay all of 
the Auditing Party's comn'terciatly reasonable expenses in the event an Audit or 
Examination identifies a difference between the amount billed and the amount 
determined by the Audit that exceeds five percent (5?/0) of the amount billed ancl 
results if: a refund and/or reduction in the Billing to the auditing Party. 

18.2.9 The Party requesting the Audit may request that an Audit be conducted 
by a rnutualiy agreed-to independent auditor, which agreement will not be unreasonably! 
withheld or delayed by the non-requesting Party. Under this circumstance, 'the cosis of 
the independent auditor shall be paid for by the Party requesting the Audit subject to 
Section 18.2.8.2. 

i8.2.10 In the  event that the non-requesting Party requests that the Audit be 
perfrsrmed by an independent auditor, the Parties sha!! mutually agree to the selection of 
the independent auditor. Under this circumstance. the costs of the independent auditor 
shall be shared equally by the Parties. The portion of this expense borne by the Auditing 
Party shall be borne by the Audited Party if the terms of Section 18.2.8.2 are satisfied. 

18.2.11 Adjustments, credits or payments will be made and any corrective action 
must commence within thirty (30) Days after the Parties receipt of the final audit report to 
campensate for any errors and omissions which are disclosed by such Audit or 
Examination and are agreed to by the Parties. The interest rate payabie shall be in 
accordance with Commissim requirements. In the event that any of the following 
circumstances occur within thirty (30) business days after completion of the Audit or 
Examination, they may be resolved at either Party's election, pursuant to the Dispuie 
Resuiution Process: (I) errors detected by the Audit or Examination have not been 
corrected; fii) adjustments, credits or paynients due as a result of the Audit or 
Examination have not been made, or (iii) a dispute has arisen concerning the Audit or 
Examination. 

1822,12 Neither the right to examine and audit nor the right to reseive an 
adjustment will be affected by any statement to the contrary appearing on checks or 
ot hewise. 

382.13 This Section will survive expiration or termination of this Agreement for a 
period of two (2) years after expiration or termination of the Agreement. 

"1-3 Ali information received or rej~iewed by the requesting Party or the independent auditor 
In wr~nection w~th the Audit is to be considered Proprietary information as defined by this 
Agreement in Section 5.16. The non-requesting Party reserves the right to require any non- 
employee who is involved directly or indirectly in any Audit or the resolution of its findings as 
described above !o execute a nondisclosure agreement satisfactory to the non-requesting Party. 
TG, ths extent an Audit invoives access to information of other competitors, CLEC and Qwest will 
aggregate such competitors' data before retease to the other Pany, to insure the protection of 
the proprietary nalure of informarion of other competitors. To the extent a competitor is an 
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Sectlon 15 
Cons!ructic.; Charges 

ng ~tsel-i and its subsidiarres), the Parties shall be 
regated data. as required by reasonable needs of the 
Examrnatron may only be reviewed by individuals with 
~oscs  of this Section 18 and who are bound by the 
n 5 16. in no case shall the Confidential Information 
sales or strategic planning. 

i:{t%*v I ~ ~ ~ f t i y  may request an aud~t of the other's compliance ~ i t h  t h~s  
:-* :, r L r b  3 - ,. . -- :+j~:~t:.,r~?~::; arxl r ( .~~:~~~ren ier~ts  applicable to Irrnitations on the distribution, 

i u:. $ ' c + ' +  b f  ~:~-il ' ; f  t iC*~- i  (5: 1?ropriet6lf)( or c~ther protected inforrnat~on that the requesting 
,-:i l - a .  r . ~ i + ~ ~ i f t ~ ~ - i  iv i t i f :  csihetr Tilose aud~ts shall not !ake place more frequently than 
', 1% ": T <t:f.y' !!:wu y:?a:s$ ~iilless cause is sl~own to support a spec~fically requested 

8 7,: "it.,-d - k * : ; i ~2  F % l ~ l t ! f 7 i " r ' t ~ ~ $  vinlaie th!s frequency restr~ctron. Examinations will not be 
, * - ' a !  :. ; : 2 9 ? - [ r r ~ : : r 7 1 7  'u~ftL^li rnvestigat~ng or testing such cornpl~ance. All those other 

P , , - k:t,itt Sr~i%tt, lr? i8 ttmt are not inconsistent herewith shall apply, except that ~n 
- 
+ ! , I  IFi-ielW atidrt,.;, the Party to be aud~ted may also request the use of an 

c L $ 7 v f  ---A wi3Lzr:f auditor 



S E ~ C ~ I Q ~ I  19 
Construction Charges 

Section 19.0 - CONSTRUCTION CHARGES 

19.1 All rates, charges and initial service periods specified in this Agreement conternplats the 
provision of network lnterconnection services and access to unbundled loops or ancillary 
services to the extent existing facilities are available. Except for modifications to existing 
facilities necessary to accommodate lnterconnection and access to tinbundled loops or ancillary 
services specificaily prcvided for in this Agreement, Qwest will consider requests to Suitd 
additional or further facilities for network lnterconnection and access to unbundled tuo-js or 
ancillary services, as described in the applicable section of this Agreement. 

19.2 All necessary construction will be undertaken at the discretion of Qwest, consistent wrth 
budgetary responsibilities, consideration for the impact on the general body of end users and 
without discrimtnation among the various Carriers. 

19.3 A quote for CLEC's portion of a specific job will be provided to CLEC. The quote will be 
in writing and will be binding for ninety (90) business days after the issue date. When accepted, 
CiEC will be bdtr-7d the quoted price and construction will commence after rece~pt of payment. If 
CLEC chooses not fa have Qwest construct the facilities, Qwesl reserves the righi to bill CLEC 
for the expense incurred for producing the engineered job design. 

39.4 In the event a construction charge is applicable, CLEC's service Application Date will 
become the date upon which Qwest receives the required payment. 

Qwest South Dakota SGAT First Revisron, October 23, 2907 
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Section 20 
Service Performance 

perfarrvance measilres in a process created by the Regional 
Qv~est wdl arnenc) this Agreement when the ROC process is 

af the ROC firial clecision pertaining to Service Performance. 
when the Commission completes its Performance 

separatety from the ROC. 



Section 21.0 - NEWBRK STANDARDS 

21.1 The Parties recognize that Qwest services and Network Elements have been purchased 
and deployed, over time, to Telcordia and Qwest technical standards. Specification af 
standards is built into the Qwest purchasing process, whereby vendors incorporate such 
standards into the equipment Qwest purchases. Qwest supplemet-its generally held ind~sstq 
standards with Qwest Technical Publications. 

21.2 The Parties recognize that equipment vendors may manufac!ure teleconimunicatlons 
equipment that does not fully incorporate and may differ from industry standards at varying 
points in time (due to standards development processes and consensus) and either Party may 
have such equipment in place within its network. Except where otherwise expiicitly stated within 
this Agreement, such equipment is acceptable to the Parties. provided said equipn~ent does nat 
pose a security, service or safety hazard to persons or property. 

21.3 Generally accepted and developed industry standards which the Parties agree to 
supporf include, but are not iirnited to: 

I 21.3.1 Switching 

i GR-2863-CORE AIN 

G R-1428-CORE Toll Free Service 

GR-1432-CORE TCAP 

GR-905-CORE ISUP 

I GR-1357-CORE Switched Fractional DS1 
i 

GR-1298-CORE AIN Switching System Generic Requirements 

GR-2299-CORE AIN Service Control Point Adjunct Interface Generic 
Requirements 

TR-NWT-001284 AIN 0.1 Switching System Generic Requirements 

GR-905-CORE Common Channel Signaling Network Interface Specification 

GR-5432-CORE CCS Network lnterface Specification Telcordia TR-TSY-000540, 
Issue 2R2 

FR-64 LATA LSSGR 

O*&est South Dakota SGAT First Revision, October 23, 2001 
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Section 2: 
Netwark Siandards 

f-,;,+J :: !+,<\ , p +"\r~t:: ..,. .: . .;.-. .j . k . , l t , . - ~ ~ , , f ,  Swrlchetl Access Service 

'c..'; - . <:.., ,.;*;. r w  , ;.;$.3h'Z";:7 
rizJ.,.u Li i .t .. .. . = , L ~ ~ ~ ,  , :S ibdmc.e (I;racIe Special Access Services 

.<. $2;,, .v t-. ,.,, - -, <* 
; 9 ,. f ,?; $ ' ?j?,j$:j:;4!:.? !>\,&!:c Lss<;R 
+.,'.% * " '- -" 

7. .. -dt-liir-i, y :  - " ? - 8 p  ; -UI:l;,:r:;Q.5 LSSGR Cail Processing 

f:a2&..$tf"'.[${)[:3;?7 1 OSSGFZ 

.r;.,:.q P.;~,,L:'-*' JXJ'L 

I , ?$:151.*V . ! .&$I $56 OSSGR S~~bsystern 

c. +.- : a .  . 'i'Sy.,:70,! 17 1 System Retiability Analysis 

' q  k : : ' l !  -:ii!03.f,)9 (1'SGR) "Transport Systems Generic Requirements 

1 ~Zg~,;13.1,X"JRE C'icner~c T'ransrn~ssion Surveillance; CSI  and DS3 Performance 

% ; t It-i;l..*+Fz"FT Synr:l.irsr~cslus Opt~cal Networlc Systems (SONET} 

r $4 Pd.~'d T*OciU?7G MID for ISDN Subscr~ber Access 

" ;"it:: :!-+'':id$? High Gapactty Digital Special Access Servrce - 1 i LC: f'4iQOS1 t3r 52 Telecommc~nications Trarlsmission Engineering 
s~b4-1~)fr i .1r .1l . i t ;  ?fc.ti~~rnes 1 8 2 

i'kfi;$-+i T' i  302. i $ ~ 4 3  DigRal Hieraichy - Electrical Interface; Annex B 

" ' f  " $ &f L c~us$as 

? !-.i iY1+4,'T.i)Ot30V F~inct~anai Criteria for Digital Loop Carrier Systems lssue 2 

'TEai-f.;Y4T-f308303 Gerrenc Requirements for ISDN Basic Access Digital 
Sarnscr~ber I.,tncs 

L,;:;R-~:,~~-T:ORE SONET Common Generlc Criteria 

'3'14c3?4Vi;'T'-GO15303 l r~ t~grated Digital Loop Carrier System Generic Requirements 

"3 R-Y5Y-f100ii173 Operairons Interface for an IDLC System 

t - ~  ,.sr~-363-C:.<3RE Issue 1 integrated Digital Loop Carrier System Generic 
P4r.rq-7uirer~tonis 

TW-Nk!f?'-t-)O0393 Generic Requirements for ISDtd Basic Access Digital 

---.. ": -ur : t ~ ~ t ~ ? ; z i  5F,Kl Fmt Ravrs~on, October 23, 2001 - 306- 
- - -  ... 



Sectinn 21 
P4eiwork Standards 

Subscriber Lines 

TR-TSY-000008 Digital Intecface Between the SLC 96 Digital Loop Carrier 
System and a Local Digital Switch 

TR-NWT-008 and 303 

TA-TSY-000120 Subscriber Premises or Nebvcrk Ground Wire 

GR-49-CORE Generic Requirements for Outdoor Telephone Network Inte~faee 
Requirements 

TR-NWT-000239 Indoor Telephone Network interfaces 

TR-NWT-000937 Generic Requirements for Outdoor and Indoor Building 
Entrance 

TR-NWT-000133 Generic Requirements for Network inside Wiring 

21.3.4 Local Number Portability 

Number Portabiiity Generic Switching and Signaling Requirements for Mumber 
Portability, issue 1.00, February 12, 1996 (Editor - Lucent Technologies, Inc.): 

Generic Requirements for SCP Application and GTT Function for Number 
Portability, lssue 0.95, Final Draft. September 4, 1996 (Editor - Ameritech IncL); 

Generic Operator Sewices Switching Requirements for Number Portability, Issue 
1.00, Final Draft, April 12, 1996 (Editor - Nortel); 

ATIS, TRQ No. 1, Technical Requirements for Number Portability Operator 
Services Switching Systems, Aprif 1999; 

ATIS, TRQ No. 2, Technical Requirements for Number PortabiRty Switching 
Systems, April -t 999; 

ATIS, TRQ No. 3, Technical Requirements for Number Porlability Database and 
Global Title Translation, April 1995; 

FCC First Report and Order and Further Notice of Proposed Rulemaking: FCC 
96-286; CC Docket 95-1 16, RM 8535; Released July 2, 1996; 

FCC First Memorandum Opinion and Order on Reconsideration; FCC 97-74; CC 
Docket 95-1 16, RM 8535; Released Mzrch I:, 1997. 

FCC Second " ~ o r t  and Order, FCC 97-298: CC Docket 95-1 16, RM 8535; 
Released August 18,1997. 

21.4 The Parties will cooperate in the development of national standards for Interconnection 
elements as the competitive environment evolves. Recognizing that there are 170 current 
national standards for Interconnection Network Elements, Qwest has developed its own 

Qwest South Dakota SGAT First Revision, October 23, 2001 - 307- 
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Sect~on 21 
Network Standards 

,<<~ 

2l.d 1,u2~1~;a!iu~1 lo:. Pr~vatft L~ne Transpol-! and Switched Access 

Garrrer- r~zs4alls(ron/Rernoval Gcridelines - #77390 

. - 
'r 1~ - - 1 t i  ! I~~VB heen developed to support service offerings, inform 

tiy- l -:++ _IT--; r i . ; x ; i f i ~ a b -  :if14 pir2rnate arlgit-,eerlng consistency and deployment of developing 
$ 3  , .  t - = -  p f  ' , A ;:lii$b?j*if?E~: 1 ~ 1 1 t 7 j j  and lo place orders for Qwesl Technical Publications, 
> + >  , <:;,2-i 



Section 22 
Signature Page 

Section 22.0 - SiGNATLEWE PAGE 

By signing below, and in consideration of the mutual promises set forth herein, and other good 
and valuable consideration, CLEC adopts this SGAT and upon receipt by Qwest, the Parties 
agree to abide by the terms and conditions set forth in this Interconnection Agreement. 

KMC Telecom V, inc. 6twest Corporation 

Signature Signature 

Name Pr~ntednyped 

Title 

Date 

ewest South Dakota SGAT First Revision, October 23,2001 
31';;7ffi3/1-1AU fnr krtCIKhdP T~inrnmlCi'llPl3~-,,A~~?17-nndL; 

L.T. Christensen 
Name PrintediTyped 

Director - Business Policy - 
Title 

Date 



Page 1 of 19 



Exhibit A 
SoutllDakola 

I1 
, . _ ,, " _ - __.Y-.-...---nI--I 

I 

I Recurring Nonrecuning 1 . , - - - -... ---- "-- 
I I II I 

50.001 5 
50.001 

S0.0007 

Owest's South Dakota Access Service TariH 
Qwest's South Dakota Access Service Tariff 

I 1CB 

I 

See Tandem Switching and Tandem 
Transrnission Rates Above. 

I MILES I 
Qwest's South Dakota Access Service Tariff 

hlll tS I 
Qwest's South Dakota Access Sentice Tariff 

'$0.001 8 

I 

AT8T Contract 
indicates 

recurring to be 
negotiated 1 

56.38 
56.65 

5100.38 

October 23. 2001 Page 2 of 19 
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Exhibit A 
SouthDakota 

,,.--. L--- 

-- 

Q w s t  S O L ! ~ ~  Dakota Second Rev~sion October 23 20U7 
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Exhibit A 
SouthDakota 

t"'"."' :..';--"""'-." .--, '"" .--.,-.,.-?.-.-. -- 
!_ir.lE -Fit POTS CENTRFX knalou PBX I -I- 

............. -"---..."-- 
*,*-%.,~~-,""-------- UNE - P PRI Configurat~ons 

UNE-P PRI ~edlcated-1 
I INF-P PRI n ~ r i ~ r a t ~ d  PRI 74 . . . . . - . . . . .  . - 11 

I 1 r- +?**, .*s-."",.,-.-,-..,-" -..,..- UNE-P PRI Ded~cated PRI 238 + Back-up )I -.., 
: I 

+,--.,*-*-- 

0 23 6 Enhanced Exlsnded Loop (EEL) A,--..-- -- 
EEL L~nh ! Loop wlth hilult~pleving ---.- 
-- 



SouthDakota 

" .,.* ".-."..--"-. ..... &. ----- I 

Recurring Recurring Per Nonre_curiin~g 

, %-- .,.,...-.".,. " ..--" --. Fixed Mjle  

October 23. 2001 



Exhibit A 
SouthDakota 

9 25.4 G u b l e  lsolat~on Charge 
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SouthDakota 
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Exhibit A 
SoirthDaliota 

A4ach1ne Handled per Call ,--.- 
Call Eirar~dtrrg SetLJp S Remidrng - - 
i.oad~ng RranriIPer 5:vltl;h 

10.7 Access to Poles, Ducts. Conduits and Rights of Way 
r O  i 7 @ole Inqurv Fee. p e r  l.*l~ie --- 
10 7 2 litnern~~ct inquiry Fee. per tvlrle - ----- 
1 0 7  3 R13\;:, lnqurry Fee 

"......a<-,.-- 

1 0 i d  R0WDocPrepF~e 
10 ? 5 Field Ve:iftcation Fee per Pole 

-us".-..----- 

70 7 6 F~elo ?rerif~cat~on Fee. per Marihole ---.- 
1C! 7 7 Planner Ver~fication. Per hlanhole 

:!j i 9 k.:annoie Make-Ready Inspector per Manhole 
i O  1O V''alc lnachmsnt Fee, per Foot per Year ---- 
I li 7 : 1 inn,., J 

1CI ? : 3 l,?c7*.'' Ready 
t,.,. ---UP.-- 

-".".*"" ------ ..--.-- 
$2-0 Opcrafional Suppol? Systems 

1 4  1 L?evelopmenl and Enhancements, per Order 

32.2 Ongotng Ma1n;enance. per Order 

f 
-4". 

I cs :. s t 5 ,  r I 
.i,' <.ii;. : 12.1 Dally Usagct'Recljrci F~le, per Record 

I 1 

$2.4 'Irouhfc Irolatron Charge 

NOTES 

Unless othenvise ~ridlcaled ail rates are pgrsuant to the Oiaiect an2 A T B i  IntercO:rneai%n Asri:ar::er!t i~~zxz i~ i -~~ : i  b:: $tic+ 

South Dakola Put:t!~c Ut~litres Conirn~ss~on in OqC?(et Number TG-194 ~ffecti>ie !r?ijrf.! *I t%?CL 

j i f  Rates addressed In i n s t  Dociei iTELRlC oased where required ) 

[ Z )  Markat-basf-d rates nnl addressed In Owestr4T&T Interconnec;tcn Arbltralicn Dochc.: 

!3] ICE lndiv~duar Case Gasis prlsrng 
[ A ]  Rates per FCC Guidelines 
151 Enhanc,ed Exiendcd Loon IS avarlahle I? densrly rune 1 v,~re centi;is ,-,llhii; In:, l<,r Fsi7j. t_ * -  + i t  . s L z  1 

16) Reglonab TELRIC uasnd where requrred 

Owsst South Dakota Second Revtsion 



EXHIBIT B 

SERVlCE PERFORMANCE lNDlCATORS 

UNDER DEVELOPMENT 

awest Soutl-~ Dakota SGAT Second Revised, Exhibit B 



- 
SERVICE lNTERVAt TABLES' 

7.0 Unbundled Loops, Line Sharing and Line Splitting Service tntertraf Tabte: 

(a) Established Serv~ce Intervals 214 Wire Analog (Voice Gradai. i - % ? i ; i .  kr:a';:g TCi-14!..::i;~ 
Loop: 

---..-- ___-____"-,.*-__-..-- 
i - 7  

a1 '1-8 lines _I______l_ l . r___ ._n___.__  5 Business days ... _, ._ 
~ - - X i " F l i n e s  C---------- 6 Busiitess dsys 
i C)  17-24 lines - 7 Business days - 
i 

j d) 25 or more ICB --. - 

(b) Establl~hed Selvice Intervals for 214 Wire Non-Loaded Lciops Easii. Rnic 1 5 3 N  Caji.ii;ir 
Loops am-! ADSL Compatible Loops that do not require e;ilf?rlttror,trsg 

- - 
a i 1 .. - -i$-ilnes .- 5 Business days ,- 

b )  9-16 I~nes 
-- . . -- 6 Business days --.-.---. ~ -.---. --- 

c i 17-24 lines 
........ ---.-...------- -. 

d) 25 or more 
L. -- -- l_._l.._^._.^... ................ .... 

Established Servlce Intervals for xDSL-I/ BRl ISDN Capai'llu l.si;ps rttat do rtc:f :r,%;;;fA+ 

condit~oning 
. .- -, - ,- 

j . . f - 8 l i n e s  - - 5 B u s i n e s s ~ ~  -- .---.- ...... - .......... ,-- 
f .  

i ) ......... b j  9-1 6 lines 6 Business days --,,.-----,-,--, ">-" ..,,--,.- 

i.l.r..._- 17-24 l~nes 7 Business days 

(d) Established Service Intervals for exist~ng DS-l Capabtc Lc~apx. DS? ci;ip&f:i.c 5g+~bz.22 
Loop. 

............. ., -,-.--.,------.,-" ---...,--.-.--.-. '. ... .....- 

1-31-.-. -- 1 - 24 lines 9 Business days 

;bJ i 25orhdore ICB 

(e) Established Service Intervals for existing 053 Capable Loops 

1-3 lines ........ 

4 or more ICB --.-.- -.* - 

(f) Establtshed Service Intervals for Line Sharing and Line Splitttng :ha1 do no! re?qirtr? 
conditioning. 

_ -r.____l_._ _ -.-.---.-.-- ",.ly..-e..r 

a) 1-24 lines 3 Business days .......... 
d) 25 or More ICB . ........- 

(g) Conditioned Loops for 214 Wire Non-Loaded Loops, ADSL Covnpat~ble, Bastc Ratc iSO& 
Capable, xDSL-I Capable Loops, Line Sharing and Line Splitling* 

p---------*-..,-.--.-..-.-.--.---.,-." ........... - ...... .... 

15 Business days a) 1-8 lines .-.......-.. ..&... -.. ....*. ....................... .: 

I c e  b ) 9 or more __-__ .....-.... - ..-...-.-.-...... ..- ..... ..............- ........ 

Qwest South Dakota SGAT Second Revised, Exhibit C October 23, 20Cll 



EXHIBIT C 
SERVICE INTERVAL TABLES* 

(hj EsE~afished Repair Intervals for Basic 2-wire Analog Loops, L ~ n e  Sharing, Line Splrtting. 
3r.d Shared Distribution Loop: 

-."..-.--- ---....-..---- 
i 24 Hours OSS I .....-- -- i 
r48 F - ~ u ~ s  AS I -,.-------....---- J 

ti\ Est8bhr;hed Repair intervals for 4-wire Analog Loops, 214 Wire Non-Loaded Loops, 
Basic Rate. tSDN Capable Loops, an6 ADSL Compatible Loops, xDSL-I Capable Loops, 
DS? Capaisiir Locrps. BS3 Capable Loops, and Ocn Capable Loops: 

a) L---- f lo 8 Llncs Three (3) Business Days 
9 to 16 Lines Three (3) Business Days - 
17 to 24 Fir~es Three (3) Business Days 

dl 25 or rvlore tines I ,,.,, ', ,,- ,---. ICB 

Sjui~k i m p  ~ 4 t h  Nttrnber Portability 

k--* "rtcs 8 Lines ,a Three (3) Business Days 
1 -.- h)9 2a 24 Lines Four (4) Business Days 
1 c:> p 25 or more Lines ICB 

,*..-" *" ,---*.-,*,-. "*---- 

I r ar mere Lines 
IIFL... " .".. * .-,,,, li( .,* --..."----- i CB --- 

Shared DisZnbutran Lsop 
**s*--*rU r ,,,"-unr"*rr .'.-",,.rnr-- -- 
i 1 or rxrare Lines 
"rs .--*-*..-i*..**--".--...-- 

Five (5) Business Days 

Q,wy~! 5~szijh I ) $ e p b ~  9GAT Qecfind Rewsed, Exhibit C October 23, 2001 Page 2 



EXHIBIT C 
SERVllGE INTERVAL TABLES* 

2,8 Unbundled Dedicated Interoffice Transport (UDIT) Service Intenrat Table: 

mnr9mww*rim;a ~ ~ ~ r ~ ~ - ~ ~ n ~ ' ~ ~ ~ ~ P P L T ; L ' Z : p L P  1 

1 Installation i Repair 11 1 

/ ~ ~ s i n e s s  Days 1 Density i'; 
i il 

Praduffst 
,i."-uir,r,$c=-,- r ? i ,.n Y" i-*- ..*, r,--rtr.---l 

b$@TT Dt$BkTl UUCCRE 

1 I Low Density: Six (6) 1 4 hrs. LOW 11 

Services Ordered I Commitments 1 ~ornmitrnents 
i , i i ' . l i  ,".- ." -rr - - ,.* -F*/ i*". , ^-A- -.--. . -- 

41 
WQ 1 1 t o 8  High Densily: Five (5) 4 hrs. High 

9 to 16 

1 I Low Density: Seven (7) 4 hrs. Low 

Business Days I Density 
High Density: Six (6) 1 4 hrs. High ----I 

I 
I 

l-.-- I Business Days / Density 
1 17 to 24 / High Density: Seven (7 j j 4 hrs. High 

Business Days / Density 
I 

I / Business Days 1 Density 
I I 

i I 

1 / Low Density: Eight (8) 1 4 hrs Low ! 

I 

1 I Business Days j Density 
I I 

. - .- ... - . .- . 

Low Density: Eight (8) ! 4 hrs. t o w  

I 
i [ Business Days 

9 to 16 I High Density: Six (6) 

25 or more 
Business Days 
ICB 

1 I tea 

Density 
4 hrs High 

Densit 
ICE3 - 

L 

1 
I 

17 to 24 

I / Low Density: Nine (9) 1 4 hrs Low 

Business Days i 
i 

* ,,>,. -*,.*-.-*----------- 

' ~ $ 3  

I i- I Business Days 

1--- j I High Density: Five (5) 1 4 hrs High 
1 Density 

I 4 or more Circi~its I ICR 

1 
,I 

1 

i 

Low Density: Nine (9) 1 4 hrs Low 

25 or more 
1 to 3 Circuits 

l 4 hrs il 

Business Days 
High Density: Seven (7) 
Business Days 

Low Density: Ten (20) 
Business Days 
ICE3 
High Density: Seven (7) 4. hrs High 

I 

- - -- 

%> afld High@~ _.. - sr< -* .I 1 L_/-," *_---,-_--- 
I 1 or more Circuits 1 ICB 1 4 hrs 
1 Sinnle Band Width 

Density 
4 hrs High 
Density 

Business Days Density 





EXHIBIT C 
SERVfCE INTERVAL TABLES" 

8-0 Usb~ndfed Locai Switching Service Interval Table: 

I 1 Low Density: Seven (7) \ 24 hrs. LOW 
Business Days Density 1 17 to 24 High Density: Seven (7) 24 hrs. High 

i I Business Days 

Low Density: Eight (8) 24 hrs, Low 
Business Days Density -. 

C . U w - < n P - . F " -  t 25 of more ICB 24 hrs. 
Unbund4ad ~vrif-G~e Side 1 to 19 Two (2) i3usiness Days 24 hrs. 005 
A R Q ~ ~  -- ExkUng - Vsrfia41 48 hrs. AS 
p$aftrr@gs) dPeat~tres change wiINjt_hout 20 to 39 Four (4) Business Days 24 hrs. OOS 
j ~ k  . &&efd r ,rain@ $ ~ i i G &  a;rl~~# not impacting 48 hrs. AS 
'efns d e ~ i ~ n  of the . i = i ~ t ~ i L  j 40 or more 1CB 1 24 hrs. OGS 

48 hrs. AS - 
I CB 24 hrs. 

o!ar&~3ard ~ ~ ~ 1 t l f i g ~ ~ ~ f i 8 f i  ~ n d  tine 
ciazis C&e {LCc) atrvady supparted Low Density: ICE3 
ifi t@';~e%!$d %trilGt~,"R 

d - & ~ i w - n r u v -  

%rakuno'f@d $#itchi 
seventeen (1 7) Density 
Business Days 
(includes 10 days for 
complex translations.) 

t 
I I Low Density: ICE3 1 24 hrs. Low 

Density 

---7--- 

4 or more I CB 24 hrs. 
~ d f ~ d  Swf%chirug - BRI-tSDN { ICB 24 hrs. 

& h + 8 ~ l f  $ 3 ~ ~ 1 2 ;  D ~ k i ~ l a  $GAT S&cond Revised, Exhibit C October 23, 2001 Page 4 



EXHBBIT C 
SERVICE INTERVAL TABLES* 

~fiyk~&~I;;J'~;~~~{y-g 
%an 

"" ' O  ilL.ci.-l;-,("."*iunrr, C,,".."-"r-l 

Un&%kandied Swi9ckirrg - hqessage 
Brau~ak Groups 
i~ t'f~r~si~l?ion qt~est~s~tnaire 

teqdtrea 
* F ? ~ t t l j f ~ $ j  t f ~ ? " t f f ~  1s ordered 

$i@pnr;it~afy as Custorntzed 
Ftautif?g 

+ 8S 'i ;run% port 8 UBlT in place 

-'+5%?-Ww,,.d ,v., .- ,-v-- 

Ursb~szdi~b S ~ f f  chin 
&ad Dl0 Eeqwhualeuat 
~8;c~d~cl.'~ar"f{~~!ir1cr&3se~ 
QSI lsulrk pot? in place 



itching - PRt-ISEM 
-Side 

SI- Trunk part in place 

EXHIBIT C 
SERVICE [NTERVAL TABLES* 

. . -?*&=Sw.Z 

High Density: Seven (7) i 24 hrs. High 
Business Days 1 Density 

I 
1 1 Low Densily: Eight (8) 24 hrs" L,ow 

Business Days 1 Density- -->&.- 

25 or more Trunks I CB j 24 hrs.  ----- 
i 1 t o 8  
I 

High Density: Five (5) ' 4 hrs.  High 
Business Days Density 

1 f 

1 1 LOW Density: Six (6) 1 4 hrs. Low 
t 1 Business Days j Density 

'..-- 
s 9 to ?€i I High Density: Six (6) 4 hrs. High 1 Business Days / Density 
i 1 Low Density: Seven (7) ( 4 hrs, tow 
! ( Business Days 1 Density , - 
1 17 to 24 I High Density: Seven (7) 4 hrs. High / Business Days / Density 

i Low Density: Eight (8) / 4 hrs. Low 
Business Days Density .-A- 

*---.*- - ?- ." . . . *--- 25 or more 1CB / 4 h:s. ---- 
UnbundlocX Packet Switching a Design c h a n g e s  - New service request - i 24 hrs 

& Business days ? O  Business days 1 
! * Nola-design 

changes - 5 
Business days 

, Service changes - 
i ! 

Qw%i $au$k E~aksfis $GAT Second Revised, Exhibit C October 23, 2001 Page Ei 



EXHBBIT c 
SERVICE INTERVAL TABLES* 

B @ !j~?bt~fit$t.sltc$ DwYar F6:3~i- Intewa9 Table: 
- 

lnstalliitlon 
%t @c%~itae;s_ AcZiv24yl 

Fasftares 

1 ,,, $*. c - %  ' a*,A > ' ,..-. 

g k - v r O q  $iRlf {s&q@&@ & k &&@%pie A _ x) _* I_ .I---- 
"--I..---. 

&B&& '4ji@fg&tafi~~fi t 



k n n  IIUI I LV 

SERVfCE INTERVAL TABLES* 

5.8 Unbundled Mework Elements Platform (UME-P) Service Ilntewal Table: 

DlSBiWCH " N U  I I 1 ---.- .- 
UME-P POTS 'Mew'-Residence 1 to 39 Lines / Three (3) Business Days 1 24 hrs 00s 

- 
f 

Product I Sewice. Clrdered 
UHE-P POTS 'Mew'- 
Soft Dial Tone (SDT) I Phefe avaiiabie] 
Facitity Check indicates 
"AYAliL ABLE (SDT)" and ! i 

1 \ ,  

Flctw Through, Fully Electronic ) 
--.,.4.-- 

(W, if Orders) 20-39 Lines / Four (4) Business Days or 
SacFfify Check indicates 1 next availabie due dale 48 hrs AS 

'*AVAILABLE and DlSPATCH ! / thereafter as indicated bv 

.WW? 

Installation Commitments 1 - ioZF$ents -..-----.- 

48 hrs AS 
-.."..*d'. 

24 11rs 0 0 5  
48 hrs AS 

24 hrs 00~---- 

i 
. , 

F~QW Thraugh, Fully Electronic 

Two (2) Business Days 
(regardless of the time of day 
the request is received) 

{W, 7 Orders) 40 or more Lines 
Facility Check indicates I "AV&LBISLEv and DISPATCH 

MklO" j 
UNE-P PO75 'New'-Business '! 1 to 19 Lines 

/ Appointment ~cheduler.+ 
f 40 or more Lines 1 ICB 

24 hrs OOS 
48 hrs AS 

ICB 

Three (3) Business Davs 

-- 
24 hrs OOS 

i i - 
UNE-P POT5 'Mew"-ResTdence lr to 39 Lines Three (3) Business Days 
Sirnpffs CO Features, sr Number 
Changes withaul invrard line 40 or more Lines / ICB 
acGtri2yt ar Hunting chartges t i 

48 hrs ---...-... AS 
24 hrs OQS 
48 hrs AS 
24 hrs OQ$---"-'- 
48 hrs AS 

i *4'tR0lf",inward line activity 1 
UNE+P POTS 'NawymBrrsirress 1 1 to 19 Lines I Three (3) Business Davs 

-..- 
24 hrs OOS 

Simpk (30 Features, or Number 
Ghanges without inward line 20-39 Lines 
activityt or H~ntifig changes 
~ditRotmZ iowatd line activity ! 40 or more Lines 
v* 

1 
URE-P ~ 0 ~ 5 T l i z . w ' -  1 Customers with 

-..---- I payment issues payment receipt validated ( 48 hrs AS ,--". 

UNE-P POTS 'E"aedv"'-Resr"d~lrce 1 I to 39 Lines Next available due date as ( 24 hrs OOS 

% ,  

Four (4) Business Days 

1 CB 

service placed on I 
"vacationn 

I Treatment for Non- I Same Business Day as 

Nzw Irislalls, Address Changes, 1 
I Changes with inward line activity 1 
Facibity Check indicates 1 
"AVAiLABCE DfSP. REQ" sand j 
Of S P A E H  "YESi" i i 

t 

48 hrs AS -- 
24 hrs 00s 
48 hrs AS 

" - 
24 hrs 003 

Next Business Dav 
48 hrs AS 

-.- 
24 hrs QOS 

1 48 hrs AS 
24 hrs 00Tp-- 

I---- I 

10 or more Lines i ICB I 24 hrs OOS 
I : 48 hrs AS 

1 indicated by Appointment 
Scheduler 
Note: Appointment Scheduler 
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minimum default interval is 3 
{Three) Business Days. i 

I 



EXHIBIIT C 
SERVICE INTERVAL TABLES* 

*--v-*w,.4+w,z Y - " ~ - , . w ~ - w . c ~ , " m r * ~ ~ .  

9.MEeF PQ"PS %w'-Businsss 1 1 to 19 Lines Next available due date as / 24 hrs OOS 
t::r;;niiz Ari i f re5~ Changes, 1 indicated by Appointment J 48 hrs AS 

;-!Z>R%;~P' ":%.iih :litr;.ard ftrle activtty I Scheduler 
a:irkty E R ~ G ~  it.td5cate~ I Mote: Appocntment Scheduler , 
AVAQSi,Amf,E DfSP. REQ" and j minimum default interval is 3 i 

i (Three) Business Days. I 

f----- 
I 20-39 Lines Four (4) Business Days or 24 hrs 00s 

next available due date j 48 hrs AS 
thereafter as indicated by i 
Appointment Scheduler. I 

j 24 hrs OOS 
! --j----------- 1 48 hrs AS 
r 1-10 Listings Two (2) Business Days I 

I1 to 20 Listings Five (5) Business. Days i;i 5 0  Listings Ten (10) Business Days 1 I F-.- - - - 
fs1-100 Listings Thirty (30) Business Days 
i I---- Over 100 Listings Sixty (60) Business Days I 
J Add Va~ce Mail to Three (3) Business Days 1 

r 'a,-dv.- L~~~s!:  ;if % btd 
- 2  . , . - " .  - -.- .--.------- -.L. 1 

C$rnv@t*&iar%% ?a ONE-P POTS- ; I to 39 Lines 1 Three 13) Business days 1 24 hrs 00s 
i . ,  

143 [,,,IWE-P 
c;r3%+2r_lt?$~5~t9 ;i:h $g@t:rf~gd r40 or more lines 

1 48 hrs AS 
1 ICB 

- 
1 24 hrs 00s $**. ?>rr~gde $:j> b L " ~ ~ r ; ~ ~ t - ~ %  i 

1 1 / 48 hrs AS 
7 . 3 .  3 -  w - - ,  .,- _%-.---- -+- I 
C@&g*@~fiartr 10 UNE-6 POTS. 1 I to 39 Lfnes Same Business Day if 
4@4f$. $8 gc UP;EE.,I" f%.JT 3 24 hrs 00s 

received before 12:OO p.m., or, 48 hrs AS 
pt~ ,>;idda, f> q 4 <G g,.e Next Business Day if received - Q ~ I ~ s ' v ~ & c Q ~ ~ ' :  fig 19 later than 12:OO p.m. 

ICB 1 24 hrs OOS 
< Y i ' Y  I --. "., -.-, "a *,- ,...*-- *"-,. 48 hrs AS 

~ ~ f i + r b r @ i @ @ ~ ~ f ~  UNE*P POTS- / 1 to 19 Lines 
ppr~q  z + (3ik~~~%$ztj;?'i to t,6N&-/a 

Three (3) Business days 24 hrs 00s 
I .--- - 48 hrs AS 

I:~~~~~%?rlptcj f l  A$ $~j%qrffe$J 
i?.,,, " 5 j . c " ) i F  

1 20 to 39 ~ i n e s  
I 

Four (4) Business Days 
- L2q.iipa+t CAB ~ C Q ~ ~ X Y ~ T ;  

24 hrs OGS 
48 hrs AS 

$-o or more ~ i n e  ICB 24 hrs 00.13 
7 , .  - i . ,- ,- . - .- -,- ,,. - .-. . -. -.-- L- 48 hrs AS 
@iiu@trion% lo UNE-P POTS- 1 lo 39 Lines Same Business Day if 24 hrs OOS 1 
k$%JgdP Q&E-F? k7f''JTS received before 12:00 p.m., or, 48 hrs AS 
@%$%4h&&% 1 Next Business Day if received 

I i--.---- later than 1200  p.m. 
j 40 or more Lines ICB 1 24 hrs OOS 
i 

'. - a , , - *  r - . -.... -2- 1- - - --. .f--l-- / 48 hrs AS @HE* Lfwq Spaitfirtg - / I to 8 Lines High Density: Five (5) 
QP@-P PQI$ ro tVjNEnP F'(+jTS 1 24 hrs COS 

I 
Business Days 

#@&$ 8. FF?l$ Sg$:tlit~g 
48 hrs AS 

I 
Q:@$Y~'.;$$$IIJ~ A?: Spccihed i Low Densitv: Six (6) Business 

f'%.kw+ws &-+ s< F= % ,p::l+,i!i+ l l ~ k ~ t a  SGAT Second Revised, Exhibit C October 23, 2001 



EXW1BiT C 
SERVICE EMTEWVAL f ABbES* 

Can:lersion As Is 
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EXHIBIT C 
SERVICE INTERVAL TABLES* 

r-.rcw,2*~~*rb<w**-+-m..s-% --a -Y.*-p.+-,. rCI-I)^_"-t"LI? .Iĵ -z-i."î  _ I III"..L-'i%---===-- 

i O  trr 12 I,,II?QS ' Twenty four (24) Bus~ness 

Days - - - - - -  - .-+ ..---- - 
1 3  ar more Lmes 1 ICE3 

i 

..................... i;::;,; 2. ... '"i-:;. ,;;.,;;, ...... ....:-. .. , ,i . . . .  ..-... ..._ ^ -----.....- .-i I 

1 k$@i#$.%p ggg2:g @,fa ~qtbj+&!& -* I ? ta 'IQ Lines I Thirteen (13) Business Days 1 24 hrs 
*. ..................... - .. - -- - ------ . - 

1 . . , , , ' , 5 :  . . ,,, ::'+ , ..,. ' -,; r:f. ; s I CB 1 24 hrs 

4 . - - -  - ,  - ,- a " ._,_ L ---- 
p , -. , B i bjineL9) Busmess Days __ - 
% # Eq- G P ?  

" <  - - .  - , - n --- _ *l" ------- 
-&a~+ y*e:%$t gar L$!qF *P i% 0 ti "to "1 Lmns Three (3) Business Days 24 hrs i 

v>. ----- " - -  --.-- "-- 

@@n I 'I 'I or !"nore Lines ICB 24 hrs 
I 

-- t* ,@3"$8a$ * 2 ?:I ? 7  4 7 -  I Tk 
i 

I 
I 

4 hrs 
c d s *is *lX I E 2 0: r1x2 r~  / ICB 4 hrs I 

: " : - " -.---.----- 1- I 

I- -- --- - - - - -  
! 10 to 12 L.ines 
i 

j K e n i y  Davs four (24) Business '1 I 

- .- 4 I.---, . "." -----. 
~*e=$Qf$f>B$ ggg;i i @ ~ ~ i 3 y  I 1 tl;s 3 Ltnfts + .- ---- -- ---- - ---- 
T r -$*+$ ; 4 $0 6 Lines 

v -  -------.- .....-- 
i 7 ta 9 Lines 
i 

24 hrs 

24 hrs 
4 hrs 
4 hrs 

g)g~~u%$&$$'$e $9 k jg~~r"  ISON- : t to '1 0 ~ ~ n e s  
@!$& I 

i::,r:vbs*q$ i%,.;'?-i".f< ;5-- & I t & ,  f 

I 

r- .-.. -- - -- " --. - 
: t 1 or more L.ines 

L t + *  * -" < - *- -*?" .,-----. 
u@& 2&$3& ~lr;4l%&q., : 1103 ,-.-.----?-...---- - 

j K$,.$gY j 4 nr rnure 

Three (3) Business Days if a 
Loop is not involved 

(or) 
Thirteen (1 3) Business Days if 
a Loop is added or changed 
ICE3 
Nine (9) Business Days 
ICB 

Twelve (12) Business Days 
Sixteen (16) Business Days 

..-- --- .----- &" ---- 
*. * . , 1 13 or nlore Lines - - * - ?  -------,- 

&spevqz & . g b T ~  &j kJ ME $3 fgi) F$ ! i- .I --.y---..- l o 3  
PR~. 1 4 ar more 

* 9 r#3:F& 
1 5" r s  - - - ------..--- i- --," ---- 

Q%*B%l@~h hf:~ U&E !$a N 2 tn 3 L-ines i" --.--.-- -.------- 
4 @@& I 4 to 6 Ltnes 

' '7- 
~,;7.'-:" ?::-i~$ 0h-3$A31~$ SGA'T Second Rovtseb, Exhibit C October 23, 2001 Page 11 

Twenty (20) Business Days 
I hrS 

4 hrs 
4 hrs 

ICB 
Nine (9) Business Days 
ICB 

C.--- 

f 7 to 9 Ltnes 
t 

:I 

J 

4 hrs 
4 hrs  
4 hrs 

I 

Twenty (20) Business Days i hrs 11 
Twelve (92) Business Days 
Sixteen (16) Business Davs 

4 hrs 
4 hrs 



EXWIBlT C 
SERVICE iNTERVAL TABLES* 

rl 0 to 1 2 tines I Twenty four (24) Business 

WE-P Centrex 21 - 
Noin Designed- 

UNE-T, C~?RP~GX PI uS"i ~.%E-P 
Centron 
[Centran 6s MN only] 
Crsn~rnron Bfack Configuration 
Required 
- Estabtish Common Elock 

i I I ---- .-. 1 1 to 20 Lines - No ) Twenty (20) Business Days 1 24 hrs 00% 

1 ~ a y s  i 
*-- --du-.,"?-. ,- -* 

13 or more Lines 1 ICE 1 4 hrs 

-- f 48 hrs A5 
Five (5) Business Days or 

m6?%-d 'd . -* '  
Next available due date 1 48 hrs AS 
thereafter as indicated by 
Appointment Scheduler. 

1 to 10 Lines 

1 tc 10 Lines 

Conversians as Specified 

Man Designed- 
New Installations 

1 Optional Features 
i (i.e., ARS, DFls, 

.h."..-----.-" - 
Five (5) Business Days / 24 hrs UOS 

7 I or rrrore Lines 1 ICB 

[Facility check 
indicates "Available 
Dispatch Required" 1 ;;dly;i;c;i;;;sJ1.] 

I 
I 
I Optional Features 
/ I to lO Lines - wl 

-A--.-4d "h 

ICB 
48 hrs AS 

1 48 hrs A 5  
--...A ". . 

ICB 1 24 hrs OOS 

\ SMDR, UCD, etc.) 
1 11-21 Lines - No 

I wlOptional Features i (i.e., ARS, DFls, 

Twenty (20) Business Days 
1 Optional Features 
1 11 to 21 Lines - 

1 48 hrs  AS ---- 
I CB 1 24 hrs QGS 

with or without 1 1 48 hrs AS 

1 SMDR, UCD, etc.) 
i 22 or more Lines 

-'...',.-.- 
ICB , 24 hrs OOS 

I 
p- ..-- r Optional Features 1 ! 

-"+.- %* 

UNE-P Centrex Plus I UNE-P j 1 to 10 Lines Twenty (20) Business Days 24 hrs 005 
Centran I 48 hrs AS 
[Centran is WIN only) 
Common Bbck Confrguratkm 
Required - Feature Additions requiring 
Cgmrnon Block activity per 
Clomrnern Black 

Gviflst south Dakota SGAT Second Revised, ExhiSit C October 23, 2001 Page 12 

Five (5) Business Days 
48 hrs AS 

I 
1 

UgE-P '~entfex Pius 1 UNE-P 
Centran 
[Cetttron is Mtt: ~infyj 
Common Elock Canfiguration 
R@quir@& - tine Class Codes (LCCs)! 
CATINCOSlDPAT 

1 Common f3iocii i . r k .  
-d- 

11 or more Lines 

t 

Per Common Block 
(must be existing 
Line Class 
Codes(LCCs)l 
CATINCOSIDPAT) 

additbnrs/changes requiring i 
I 

ICB 

Twenty (20) Business Days 

,-....-* 
24 hrs OOS 
48 h r s  AS 

?--- 

24 hrs OOS 
48 hrs AS 
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EXH8BBT C 
SERV16E iNTERVAE. TABLES* 

@?LJ@.**~m.~*~s~ak~*7*m,?@+i~~~w.-- -*mP,~.w~?L~~--==--- 

&$&&.F G%@yz4%a~ Pbrrs 1 Ut4E.P h1c:w C ~ r n i n ~ n  
~ ~ R M W S  i RFacks SI Cust ID'S 
4 * s * d ~ y v : ~  #s +.,z?+ $231 : v j  i , (liner; installed at the 

Twenty (20) Business Days 
(after the ~nitial Common Block I 

I I & associated lines are j 
P- installed) wm5f$1i3~a Ekb&;4 C&%atfi~i~rlatiiari %a1116-2 t t r r ' ~ ~  the ! 

R e & & &  I Cnmution Block 1s 
A* - 

I 
I 

PL = r,r:-ina % t i ~ ~ i t i ~ ~ t ; w . - \ .  ~+sii;il~ ; instal!ed) 1 
1 i' 

n q V &  
-5J:,- -- -..A+ " - i 

~ d n i t g r  g u s  ! bg~-P  1 Tie L~nes1DFIIFX I- Th~rteen (1 3) Business Days 24 hrs  00s 'I 
Cwgf@ria i (may be longer due to facility 48 hfs AS 
f$;,$gp23$3z vg &Cffs~ +t;?tj;r+ 1 due date requirements) 1 ii 

? z 

wo~we~$"J$$ack Canti 9 u rat! m &&. - - 

R@dc%b 1 
4 [Jqyx~pLgt+l$ $itjxbij:r pi:-: s!&sl ;ijer'lt f 

' 4: + 3 = j f , ! 
q(r:@ @%&p50 I 

: . - -- 
@&!!-S C S ~ S I P ~ B  FY1ai:% / ifNE*P Addit~nnallNew 

Slatlon L~nes to be $w~%s %S Pk 
gf ,&T;+caf +<; ~ ~ 4 % ;  G ::% " added ta CMS , - ---- 

, @@ C@%~'~bic,*w Bfocsk Adcl~tirsns 
i 42&m&gurrf&tan FI~gtrir~cf : Change f;om Non I f 

Blacked to Blocked 
' Service 

I 1 
i 
! 
i 

li 
Five (5) Business Days or 24 hrs OOS 

location Next available due date 48 hrs AS 1 
thereafter as indicated by 
Appointment Scheduler. 

i 
i 
I 

I 
i 
i 
: 

24 hrs OOS 
Next available due date 48 hrs AS i 
thereafter as indicated by 

24 hrs 00s 
48 hrs AS 

Three (3) Business Days 24 hrs OOS 
48 hrs AS 

I 
24 nrs 00s 

CmRgg~s%-im~% %t@qui rod 

Five (5) Business Days after 
line is installed I 

1 
1 

Five (5) Busitless Days 1 NIA 
ICB 

N/A 

Z 
I 
I 
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EXHBBIT C 
SERVICE INTERVAL TABLES* 

' ,  

,l 

[Centron is MN only] 
M0 Common Bfock 

- 
! 

; 

Page 14 

r 

mnfiguratian Required 
Automatic Route Selection 

i 

onfiguration Require 

entr'an is MN only] 

I Numbers subsequent 
nitiaf Common Block 



.".,,",..-.. - 
SEWVfCE fMTEWVAL TABLES" 

O e a i ~ k ~ g  B Scrviclas - -- Ordered . --- ---. --,.---- 
$ $?@F&$@C%~F% $:%tqnfl~d ~.$.%UP I !!a "; 

installation Commitments ------. 
High Density: Five (5) 
Business Days 

Low Density: Six (6) Business 
Days 
High Density: Six (6) Business 
Days 

Commitments 
4 hrs High 
Density 

4 hrs Low 
Density 
4 hrs High 
Density 

g I Low Density: Seven (7) / 4 hrs Low 

" - - - - - . " A  --.-----.- 1 Bus~ness Days 
". Itc-i 24 1 l-t~cjh Density' Seven (7) 1 Bustness Days 

Density 
4 hrs High 
Density 

/ Low Density: Eight (8) / 4 hrs Low 

I Business Days I Density 

Business Days 

bdigh Density: Five (5) 

Low Density: Eight (8) 
Business Da s 
High Density: Six ( G )  Business -- Density 

4 hrs 
4 hrs High 

4 hrs Low 
Density 
4 hrs High 
Density 

/ Low Density: Nine (9) 1 4 hrs Low 

1 Business Days 

,T, . - - " .-- ,..-. ..--* .--.-.* Business Days 
! 5 7  ic1 24 High Density: Seven (7) 

Density 

Density 
4 hrs High 

2-7 2.. ., 
>q*s~a$: -,,;.,A?> -!%4 . , ~ , ~ ~ ~ l '  5af;nrtb Rett~z;ed, Exhrbit C October 23, 2001 

Low Density: Ten (10) 
: /  r - ,  - - _ ____- Business Days 

-. I 25 ar more ! 7 .- , - --.---.-- --. ICB 
@~#;ee,o.q$ $ x ~ ~ ~ ~ t $ ~ t ! i  I m*rp 7 In 3 Circ1~i.t~ High Density: Seven (7) 

j i Business Days 
$* i * a?.. -- * -7 ** 

Low Denstty: Nine (9) 

" -" --- -+-----?- 
Business Days 

t k  OF n~orc?  Circuits 
"a#wn-dmm r**eu.uux+,-&-u,~, Y .-?MIS m-u ~ ~ ~ - ~ ~ % ~ r i . ~ r s l n l l " r ~ w ~ % m ~ ~ v ~ % - ~  

ICB 

Page 15 

4 hrs Low 
Density 
4 hrs 
4 hrs High 
Density 

4 hrs Low 
Density 
4 hrs 



EXHOBIT C 
SERVICE INTERVAL TABLES* 

* installation Guidelines apply where facililieslnetwork capacity is in place. Where facilitieslnetwork 
capacity are not in p!ace, intervals are handled on an Individual Case Basis (ICB). 
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Br~te General information Provided by Qwest: 
General Agreement : 

BAN Numbcr(must be assigned before processing): 

a2,vg$s,~ Q'F~~FST R1Ff1T OF \NAY, PaeE ATWACHMENT, INNEWDUCT OCCUPANCY GENERAL 
INFCIRMATION: EFFECTIVE 6/29/04 

* 7 %. ,,s,~d.~~~~%bililil E+k$Rf"f3?E !t?z: tltiljYiSSC 131 f h ~ s  Generai lnforrnation document IS to share information and 
gvs';cpr".i;i-.'$a2 1':t *Ii%uiy jxFrrnrr,sinn to at~;c~ch and marntain CLEC's iac~lities ("Fac~llt~es") to Qwest 
t.,s,+r:5<:~~:%;-~:- i CJi~t:$t*j Poles. to place Facilities on or w~thln Qwest's lnnerduct (collectively 
i at:^; ::ir-(:~~:- ! i , ~ t ~ t ?  10 obtarn acc;ess to Qwest's prlvate right of way ("ROW"), to the extent Qwest 

* i ~ d * ;  $if?rc* w ~ t ~ a  54; :~r,ra:t ~ i t i f : l . j  access This General Information IS necessary to determine if Qwest can 
wj \~ ' " t ' _ i j  t i , *>  * ~ * ' ~ i . l i ? * ~  :J 11 $ \  C1,EC 5 request but does not guarantee that physical space or access is 
i f j ~ i ~ - . ~ < 3 i  ;3 . - 3  i . ; t7 tr  = ' ~ ~ P I T ~ I S S I C X ~  will be granted on a flrst-come, first-serve basls on the terms and 

- f thi(:  ;?ppioprlate agreement pertalning to "Polesllnnerduct" 

; Q E  ,,,. w-t-,=q, $ a-. 1 - ~f.~~,s,st [vr~cess is des~gned to provide the CLEC the information so as to assist 
$,4 & i  - G  ~ " ! t l s i i ~ - * ~  ~5 f r : ih f+  Pofes. Innerduct and ROW decisions in a cost-effluent manner The 
Kiic- ; ~ i % ; ~  bitif$ ' ,h":a -9r  rl.q,trni:[ steps 

? z :r: x L  - e4gtl :sr- \v - AR\tachment 1 .A (Database Search). The CLEC is requested to review 
s -% - ,- v H  *.-"u--- 

. $ ?  : b  y ~ s  t i t ~ i :  retust~ Attachment '?.A along with two copies of a map and the nonrefundable 
t b  iix-iricjieij in erccordance with Attachment 1 .A hereto. These fees are intended to 

: ~ b $ , ~ . k ~ ~ : z L  E : ~ J ~ ~ ? ~ s Q s  assoc~ated with performing an internal record (database) revtew, 
~ ~ ~ ~ ' i ~ i T : l * ' ~ ;  ; * * :  ed~li~naie for the required field survey, setting up an account. and determining 
j ; : : i : ~  f i l ' i r + ' v * y .  b.t,i.iipIetlc;>r\ of each task to meet the CLEC's Request Be sure a BAN number is 
- ~ ~ ~ ~ ~ ~ + f i : i !  5 i : t i p  Qives1 Serv~ce Supper-t Representative for each request before sending an 
~ ; t ~ ~ , - t - ~ ~ ~ ~ ~ -  a * j:* : L ,  F P ~ U C S ~  a BAN nurnber send an email reqcrestlng one to' i t  sstru q i i  cst.co122 
~ ~ ' ~ r ; - t r * ~ ? r  3,:rit  ' . a i i i E '  ~ : ~ m p a t - ~ y ,  phone number, email address, clty and state of our Inquiry. A BAN 
f 1 - 3 - t ; ~ f : f ~ f  +.4r~?i L I.- ;t:.~~gfled to your inquiry and will be emailed to you along with other materials. 

AB .it;*;;~::-$tz~i;j G'i Allact111'1~nt 1 A, a copy of the signed Attachment and maps of the desired route 
!il$i$;t rle. ~..:rtit~:;;,tf ta wssa(Qqwest.com while the fee must be sent to the Qwest CLEC Joint Use 
%i$t?;,;~!qr.fi ivdt: thr ortg~rial signed Attachment '1 .A. The map should clearly show street names and 
t ~ q ? z w , q ~  i i /~)rt ! i  f i le  entire r'otitc, and specific locations of entry and exit of the ROWlductipole 
%y:,i$r-nt Ares Rflaps should be legible and identify all significant geographic characteristics 
;ii-irBi~Brnfj, t'rill nnt limited to, the following: Qwest central offices, streets, cities, states, lakes, 
k$;.~411, mountain%, clc Qwest reserves the right to reject illegible or incomplete maps. If CLEC 
~$~,hlr-ii.t; tt7 1~rr17tn0ta at a particular manhole (such as a POI) it must be indicated on the maps. 
Ft3a %r21'1Y Sor:trur>, Range and Township, to the 14 section must also be provided. 

Uivtxd ,";&ti;: compleie the lr~quiry review and prepare and return a Polesllnnerduct 
Y,.'~~C:~~:~:;~SI~::~ICF$~~~~~V' ACCESS Agreement Preparation Costs Quotation (Attachment 1 .B) to the CLEC 
qrt:%:?!aWy w~ftitn ten ( I t ) )  days or !he applicable federal or state law, rule or regulation that governs 
tr;i.cs 4k,g~tt@rfs@t?l in Ihe state in which lnnerduct attachment is requested. In the case of poles, 
$+% ,,*VE:$'E e?~liitgn a F~efrf Engineer and provide h~s/her name and phone number to the CLEC. 
?he F~fiil$ Engtneer will check the local database and be available for a joint verification with the 
GLEG The Pt:~lssilnnerduct VerificationlROW Access Agreement Preparation Costs Quotation 
>TLR h : - ~  ~ii'rid To: ttttriy (33) calendar days from the date of quotation. The Inquiry step results only 
:'I ;fz..- ? '-+", I:~t:,altirn arrd mapping of Qwest facilities and does noi indicate whether space is available. 
%t;i:t iisfi>:rr:i.jlion rs provided with Atiachment 1.5. 
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In the case of ROW, Qwest will prepare and return a ROW rnformation matr~x and a capy of' 
agreements listed in the ROW Matrix, within ien (10) days, The ROW bdatrix v~lll identity (a) itr" 
owner of the R8W as reflected in Qwest's records, and (b) the nature of each RON/ fi.e., pt~bf~cly 
recorded and non-recorded). The ROW information matrix will also indicate whether or not awest 
has a copy of the ROW agreement in its possession. Qwesi makes no representations or 
warranties regarding the accuracy of its records, and CLEC acknowledges that. to the extent that 
reat property rights run with the land, the original granting party may not be the current owner nf 
the property. 

in the case of MDUs, Qwest will prepare and return an MDU information matrix, within ten { l O f  
days, which will identify (a) the owner of the MDU as reflected in Qwest's records, and (b) 
whether or not Qwest has a copy of the agreement between Qwesll and the owner of a specific 
mufti-dwelling unit that grants Qwest access to the multi-dwelling  n nit in its possession. Qwest 
makes no representations or warranties regarding the accuracy of its records, and CLEC 
acknowledges that the original landowner may not be the current trwrrer of the  property. 

Qwest wilt provide to CiEC a copy of agreements listed in the Matrices that have not b8er.r 
pubtidy recorded if CLEC obtains authorization for such disclosure from the third party owner@) 
of the real property at issue by an executed version of the Consent to Disclosure form, which is 
included in Attachment 4. Qwest will redact all dollar figures from copies of agreements listad ir.1 
the Matrices that have not been publicly recorded that Qwest provides to CLEC. Alternatively, in 
order to secure any agreement that has not been publicly recorded, a CLEC may provide a 
legally binding and satisfadory agreement to indemnify Qwest in the event of any legal action 
arising out of Qwest's provision of such agreement to CLEC. In that event, the CLEC shall not be 
required io  execute the  Consent to Disclosure form. 

!f there is no other effective agreement (i.e., an Interconnection Agreement) between CCEC and 
Qwesf concerning access to Poles, Ducts and ROVJ, then Attachment 3 must be execuled by 
both parties in order to start the Inquirj Review and in order for CLEC to ~ b t a i n  access to Pales, 
Duets and/or ROW. 

2.2 Attachment 1.B /Verification) & Attachment 4 (Access Agreement Preparation). With 
resped to Poles and tnnerduct, upon review and acceptance of signed Attachment 1.B and 
payment of the estimated verification costs by the CLEC, Qwest will conduct facilities verification 
and provide the requested information which may or may not include the folio\~ing: a review of 
public and/or inlernal Qwest right-of-ways records for restrictions, identification of additional 
rights-of-way required; a field survey and site investigation of the Innerduct, including the 
preparation of distances and drawings, to determine availability on sxisting Innsrcluct; 
identification of any make-ready costs required to be paid by the CLEC, if applicable, prior tu 
installing its facilities. In the case of Poles, Attachment 1 .B orders the field verification which may 
be doile jointly. X copy of the signed Attachment 1 .B should be emailed to wsst@q~v~tst,corn 
while the appropriate fees should be sent to the Qwest-CLEC Joint Use Manager with the original 
slgned Attachment l.B. Upon cornpietion of the verification, Attachment 2 will be sent to lhe 
D-EC by Uwest. 

VYriti: respeci to ROW, upon review and acceptance of signed Attachment 1 .B and payment of the 
ROb'V conveyance consideration, Qwest wiil deliver to the CLEC an executed and acknowledged 
ACCESS Agreement to the CLEC in the form attached herelo as Attachment 4 (the "Access 
AgreernenT). !n the event that the ROW in question was created by a publicly recorded document 
and Owest has a copy of such document in its files, a copy of the Right-of-way Agreement, as 
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t 4 = ~ t $ f 7 = i  ,-,* ? t - >  ..:- &*  i + - 5 %  fiqreet-rienl. wilf be attached to the Access Agreement and provided to the 

C ,, C, 3 -r? l'+'iil. ? t r * l y ;  c:f iji-rl:vcry of the Access Agreement, if the ROW was created by a document 
5:a&7 i'-; I-r?! &;?fru\ iy t~: t : i~~ei t ! f j ,  or if Owes! does not have a copy of the Right-of-way P,greement In 
,E, !_ Glv-tgCL3 l-tlaiw3 , ,  Vie Rr"i'seszi Rgrcerr~ent will not have a copy of the Right-of-\/\lay Agreement 

<.*>, 4 f $  s4.x- ,* . r  $:,c Al2trtd ~ ~ 3 3  created by a non-publlcly recorded document, but Qwest does not 
"24-.t t.,y:sp + F :sf tl'f!- Rig4bt-0f-W~;fy Agreement In its possession, the CLEC must obtain a copy of 
f75+i_ - '@i?uz. .% ,a*.i ++; t i .  2.i k4qrcerrterii or other scr~table documeritation reasonably satisfacto~j to Qwest to 
i:+-5tLi~::~: dkz+ a+-,!: gi,ur:-i.lr,xrty rnvnlvcd and the c~nderlying rights giving rise to the Access Agreement. 

A>!tr+;i<jt3 ?rik~-*~! '~zctii plm~tfle the ident~ty of the original grantor of the ROW, as reflected In - 
5 FJ& 1: pl1*r ::.,-f-jt. , a !he CtEC is respons~hle for determining the current owner of the property and 

: .h~- r . i t~ .~ : r< ' j  - 1  . 19.:? i v ~ ~ i j - ~ r  ~ ~ g t ~ a t u r c ?  arrd scknowledgement to the Access Agreement. If @west does 
I -f:* *<,;LP ,$ ; r.pj ' ~ f  i l t . i  Rrght-of-'flay Agreement in its records, lt is the responsibility of the CLEC 
I( i .<P i 2 5 ! ~ 1  ;$ fLi:ffy i"s : i / ~ t '  Rtght-of-Way Agreement. If the ROW was created by a publicly recorded 
12 -'+ ,i.fu;;a-i:I $?I?* f :LEG I T ~ ~ ~ s I  record thi! Access Agreement (with the Right-of-way Agreement 
. . ii"f-?,,:.:i~,I. 4% ri~ia! propeirty records of ;he c o ~ ~ n t y  in which the property is located. l i  the ROW 
L+ %*;, ! ' ~ ~ ? : r ? ~ t  E:? it fyar~Z or ngreen'lent that is not publicly recorded, CLEC must provide Qwest with 
,{, -;-: ,%{> ;,$ t j r < -  .,$ t4 i j~3r iy  t L j  cxacuted at:d acknowledged Access Agreement and, if applicable, properiy 
Kt*2-,- : f f s l " $  , x , i7i;:13;cfit .-3 R61$'j&~d?r19 Dlsctosure form or letter of lndemnificaticn. 

i>p,~-:.t ::. ~f:ct,r:rt?d to rrnspond to each Attachment 1.B. submitted by CLEC within 35 days of 
" : C i f t b d l i ~ u g  $P:J: .".:ttn;zi?n-rcant 1 E3 In the event that Qwest believes that circumstances require a 
>-w+ari : < ; : t j ~ ? t i ~ n  i<> ilt":dertake the activ~ties reasonably required to deny or approve a reqt~est, it -,* - 

;reillt.rsii ftlif ~ ~ l i ~ f  t ~ c f o r ~  the Commission or under the escalation and dispute resolu!ron 
g r t  i ~ ~ i ; : C t ~ n  t~lt*i\:.r;-lji ~qrpl~cable under the Interconnection agreement, if any, between Qwest and 
t ; i  f: t*: 

Ij 

-: .i 6 % 7 1 ~ : 1 r  P:"i;:r;t Ort-ler Attachment 2 (Access). In the case of Poles and Innerduct, upon 
+:Liq-::f3dd~i?2!3 $4 i f t ~  Iflt j i tIPY alx1 verification work described in Section 2.2 above, Qwest will provide 
i;+,f: t s i  FZ ;I f"xr~le.~ifnnr:3rd11ct Order (Attachment 2) containing ar-mual recurring charges, estimated 
B24~4q r@Et~jij i;r331(9 I.Qt3n receipt of the executed Attachment 2 Order form from the CLEC and 
cb;:rd-iia-;i.kii.t'l ;~;~~c'ftr:a'lt for the Make-Ready Fees identified, Qwest will assign the CLEC's requested 
w+,~~:i- $~LYPSI :*r'iil 8 1 ~  c0rli117ence the Make-ready work within 30 days following payment of the 
fii%&e<Rd~iwy Fges. Owest wrll notify CLEC when PoJes/lnnerduct are ready for attachment or 
c+taitmier:ai tz14 F8cilitras. A copy of the signed Attachment 2 form sClould be emailed to 
ti b~ hr. ,: ~::ii;-+j * 2 L ~ F I ~  LY~I~JTJ the payment should go to the Joint Use Manager along with the original 
t-+$sdqf\t r*r%itasri~!r?efrl 2 

kkLL3"$,. P&ik& seac.3y worlc performed by Qwesf concerns labor only. For Poles it involves 
?aiii-;ai7~~ir~1~.jryi! !D eccnmmodate the new attachment. For Innerduct, it involves placing the 
:-,,::~::t3~i$ ~ t s t u ' : ~  ;nner&jcts in the conduit to accomrnodate fiber cable where spare conduit exists. 
?5i~jtnrnis tririiStx~:;,ii cim~juit Space are considered "blocked". Qwest will consider repair or clearing 
t!nsnz$yi:cl i ; i~ii i t ic~, but may not construct new facilities as part of Make-ready work. 

f - 
,, , :v235 L;: I${ q j t~r f l~  )I' r v i ~ r k  - to {:face conduit or replace poles may be required where facilities are blocked. 
':pa. ...,,6,xs2 fW:- :'nay r.ontlmact separately with a Qwest-approved contractor to complete the 
b t:?b3~iiti.:!tb>^ '~ ; :~vrd@C a Qwest inspector inspects the work during and after construction. If other 
p;%:$;eS ?$~-irtt*ft! f:~f-n canstructian, the costs may be divided among the beneficiaries. Construction 

z,:-& :rue E S S ~ !  ,..-*.-, :t;etuc?ed tn Attachment 2. The CLEC is not encouraged to sign ttie Polesllnnerduct 
". 
: ~ : j r y d i , f ~  :7t%)txc l1~--  2 j  unttl prwvrsrons have been made for construction. 
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2.4 Provision of ROWIPolesllnnerduct. Qwest agrees to issue t.o CLEC for arty Iawfut 
telecommunications purpose, a rronexclusive, revocable Order authorizing CLEC 10 iirrstall, 
maintain, rearrange, transfer, and remove at its sole expense its Facilities or1 Poleslinnerduct tw 
the extent owned or controlled by Qwest. Qwest provides access to Pofssllnnerdu~t/t/RO1"V ir! 
accordance with the appiicable federal, state, or local law, rule. 0:. regulation, incorporated h+rt;ln 
by this reference, and said body of law, which governs this Agreement Ln the state rrl which 
Polesilnnerduct is provided. Any and all rights granted to CLEC shall be subject to 8rlt.l 
subordinate to any fiiture federal, state, andfor local requirements. Nothing in this G e n ~ r a f  
Information shall be construed to require or compel Q~vest to construct, install, modify, or piacs 
any Potes/!nnerduct or other facility for use by the CLEC. 

The costs included in the Poles/lnnerduct Verification Fee are used to cover the costs incurred by 
Qwest in determining if Polesllnnerduct space is avaiiable to meet the CLEC's request; howavsr, 
the CLEC mu$! agree and will be responsible for payment of the actual costs incurred if sudl 
costs exceed the estimate. If the actual costs are less than the estimate, ar; appropriate credit 
can be prov~ded upon request. If Qwest denies access, Qwest shail do so in writing, specify!ng 
the reasons for denral within 45 days af the initial inquiry. 

Likewse. the fees lncluded in the ROW processing costs quotation are used to cover the costs 
incurred by Owest in searching its databases and preparing the Access Agreement. In the ever"11 
that cornpIrcatlons arise with respect to preparing tfle Access Agreement or any other aspect crf 
conveying access to Qwest's ROW, the CLEC agrees to be responsible for payment of the actual 
costs rncurret! ~f such costs exceed the standard fees; actual costs shall include, W ~ ! ~ O L J ~  

limitation. personnel time, including attorney time. 

DISPUTE RESOLUTION 

3.1.' Other than those claims over which a federal or state regulatory agency has exclcrsive 
jurisd~clron. all cla~ms, regardless of legal theory, whenever brought and whether between the 
parties or between one of the parties to this Agreement and the employees, agents or affiliated 
businesses of the other party, shall be restiived by arbitration. A single arbitrator engaged in the 
practice of law and knowledgeable about telecommunications law shall conduct the arbitration In 
accordance with the then current rules of the American Arbitration Association ( " A W J  unless 
otherwise provided herein. The arbitrator shall be selected in accordance with AAA procedures 
from a list of qualified people maintained by AAA. The arbitraiion shalt be conducted in the 
regional AAA office closest to where the claim arose. 

3.2. All expedited procedures prescribed by the AAA shali apply. The arbitrator's decision 
shatI be final and binding and judgment may be entered in any court having jurisdic!ion thereof. 

3.3. Other than the determination of those claims over which a regulatory agency has 
exclusive jurisdiction. federal law (including ihe provisions of the Federal Arbitration Act, 9 U.S.C. 
Sections i-16) shall govern and control with respect to any issue relating to the validity of this 
Agreement to arbitrate znd the arbitrability of the claims. 

4 If any party files a judicial or administrative action asserting claims subject ta arbitration, 
and another party successfuliy stays such action andlor com9els arbitration of such claims, the 
party filifiy the action shall pay the other party's costs and expenses incurred in seeking such stay 
or campeiling arbitration, including reasonable attorney's fees. 
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AT f  ACMMENT 4 .  A 
f30F~sr'tnnesd~ir,V or ROW Inquiry Preparation Fee 

General Agreement 
C:GJ:i ?$.l*~.: iiv j t x ; : ~  F C I ~  ~ 3 ~ k i  rnt~fe rncrst be assigned before processing). - 

5ak .< -., gr,-*i$q** g;:*$@yis$; @:; 
$. , ..- >-. . . -... .-, ". .,..,.-.....--,..--- Date Replied to CLEC: - 

;,,,$ $&.*X. *>.., -,c,-..* 
4 ,?,,:,; *..! "%~;M&:,A<: ... ,,,. , . ..-. . .-.~ -..,,, .<., '>" ....., .,,. ,-A" .-7-,-...-. -<- 

Contact name:- 
$$&$jygz $&g$'$$;p;$j 

.-*.> .-..--- -. 
&%$t./.)k*7 $:;" '2+i.!;$. .*w. 
86, ', ;:L.?:a-+z; ,%&*r7:<LJq:,.: 

..(_j...il_. _ /_'/. + _  _.,......,,_- .<_ ..._ _ .,,. "_/__-._ ,,...,,~-- e-mail address: 
&<:,,e.,. * ,. ... .., ,,;< 
,;;,~;x&.~~ k?g?a,.,* .gift%; (<$f i$%;j:,:+riy .~ ,.,.-, .<,-." ....-... " 

.m pn28&2.ii4c.-h$-I$,=gfifti-dii:: >,w- a; L ~ ~ .  <. 2% + . A . .. Pg$g:.:-!ii {:);ifiibase Search Costs Quotation 
geFT5@ fi$i$f$ ,,, ,r $ &,~ . , 9 :27 .L . . . ;  '1 "l" " ,-'i " 5 f .? 'i ;; Costs --- -- Est. Miles Total 

5 @:, ;;& $ .&?,. >i 
% .. x.13cG!. 4.t? L5..# zz.i .. Fc2.f-. - (see attached pricing chart) X $- - - 

< :j 
..i *>Pi'.. . ..<. .I..' 

+F,. .<; .<- .- xbi:fik-.i 4 . i . . F . i T  <-., ,.: !z i!:,hi2r;-.?. 7: T,: +: ; w e  at!ached pricing chart) X 
..i. $<;A 

= $ 
3: fw,2$# $g3,+j;:-3p ?fy? i $tTJ j iz ., , !$BE attached pricing chart) X - - $--...-- 
:a. $:~jg$+@aa$~ i,~;;~:e-;nr fi;j< cl~,r.tryletrsn a~ items I, 2 or 3; I0  Days 
4 ;s$+f; sir..%.. . -.%,.+s~,pi:,.r',irsYi I..e2!<$.:i;fii*i:~rr;>tli:t of C 1% E@, --. 

Fjir?? ~~~~~i~~ l kx t s i i  :iir?;$ + : I  (,.I 3 f o r  F ~ C I ~ G S  and Innerduct: a drawing of the duct or innerduct structure 
%t?+~:e: i k ~ ~  r % r L ~ 8 ~ t i l r ! ! f : !  t b i i t i i i  ~f ;+vaifat~le, and a quote of the charges for field verificatior?, andlor (bj 
*?.. * -  fbk~;3 ;i1;$4eh z, J &L 'I,'~' ; r  T;7f'lt'J rsfantificati~n matrix, a quote of the charges for preparation of and 
, 4::  itlsr: iatF!r:eS:;ary Access Agreements, and copies of ROW documents in 
~ + @ ~ g k , ~ , ~  ~ ~ ~ ~ . ~ s , L t ~ s , ~ ~ l ~ , s i  i:-1 Fur Pates. the name and telephone number of the Field Engineer are 
~-3~;-b"%-c'? I + 4 L h . - r d  E ~ f ~ i , l ?  !i?l., ti k r i i i " ,  r11~3y contact the Qwest Field engineer and discuss attachment plans. 
4 6 fsd~zj; ?i%+?i'a~,iI,r; , r ,  i;ii b\r~llt?r.; is required, Attachment 1 .B must be completed and the appropriate 
<$t%$gi:?% f:;i$Lcj i ~ i f : i a ~ f : l k / P t  v~~:rtftc~til~n is always needed. 

$332 $-%;rtrs+<; :.a+!;."$+ srxf r:raiircf~ng payment of the Estimated Costs identified above, the CLEC 
t f # f ~ l t . a , ~ p : k  $?v+Jc"~!  $ 4  "t~!jr:i+*2~f ~ ' t ( f t t ~  the processing of its database/records search and acknowledges 
~-1iiq.+: <:7 iSii-r i l~:~~q:$r;d I F I ~ S X - ~ : I ~ ~ I O ~ - I ,  ~ncluding the General Terms and Conditions under which 
4' . < 
i,ii'csiia&2 ~.'bTi;:!:~ *-rtjt"i; 9Lft"ffg~lji~i.it3rdt~Ce. Ql~otes expire in 30 days. 

.- - --.,- --- -- 
----- v e s t  Corporation 

?...% .... -; -. i,;r, .... ; .. .. .-.- ,..-..-~.,....,--,.,.,,~.-.-.-.---~ t-t- I 
I 

t î , ,, - - 
. $i;3:qv* $ t;;xr+{j tjr prlrki~cj .... ,. l A - . , 

- .-I$--..- Name Typed or Printed 

,-- B 3..+ a: - a u3ilia+ .a +I-+. '= . l t r l i I  tct:?jt,;~rrat! must be sent with a check for the lnqu~ry amount (to "Qwest") to: 

October 23, 2001 Page 5 
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Debra Marshall, Qwest Joint Use, 6942 S Quentin, Suite 101, Englewoocf, CO 807412 303-7831- 
0387 
A copy of this form must be sent with two acceptably-detailed maps showing the requested ra~~te  to: 
Qwest Service Representative all wsst(ir:qwest.com. Put "Agree" an signature line. 

Cwast SG~-8th Dakota $GAT Second Revision. Exhibit D October 25. 2001 
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ATTACHMENT "l.B 

General Agreement 
BAN hlurnber. 

F $ > ~ i . % 3 ~ ~ i ~ ~ f : 4 ~ ~ ~ f  V~~.r!ftc;~liortlS<QtBb Access Agreement Preparation Costs Quotation 

p. . .+,. s;;.,~;.~ .<., 8 ;  .:j.<;;r? ,,p. 2 ,., " - 
+3(+g,$b: ry+T;;, :,, ,>?. f< .-. :ks8:- #!- ~c~e;:;.p;~+:!.cj \late Replied to CLEC: 

Estimated Costs Number Total Charge 

1 g:z::-' '.' ,Pi., e. . ,,... ..“t.. .,;. '. g:' frl.: fk2j,r ., * --.: $i;;,:j,7c, . .., { 1 i) f ;~r$@ n'\inil"ruin f ,----.--- 
. - . ... . . - . . . . . - S - 

-- 3 _- 

----- $ 

.!I #;p>:s $+;;~;;i$s@f~:<i>*>? $:?r+3p ;ins! C~r~s~deratl(]nS Access Agreement S -- 

2' ";..:.;; ,<-,,, ,.. , .  . 5; %.. . +,:.-.,s,." . .. ,..<:.y . , . .  &,s:T, = ~ w = ~ e : r < l : '  ,,,:.<"-':.'a:,z -; $3 f“.arj-!Fi&t@ 1 tcrrr~ 1 or2 t-~r 3 andlor 4.  Working Days 

ek 5-14:5*~i ;k ? : + I ;  -I-% I~+?-I :d ip+  ~+&v:r7 ~ * ~ ~ ~ ~ ~ T ~ c T I ~  of fhe T8tai Estimated Costs ~dent~fied above, the CLEC desires 
i:3ti+-f-34 :.- % + ~ p . - ~ t  I L + ~ - ? ~ ~ E  :bbi:~c%ssrny of rts fietd surveyipreparation of Access Agreements, and 
%->ha &4.;i~/'-'~\.i~'~ ~ r n :  r-l,i;i -f !$ i rk  t>er?erai irtformatton, inclt~ding the General Ternis and Conditions under 
. S ~ T G - , ; ~ , ~ - ,  5,35tk>.,": .q+y.' , - ..-si;f~ i4OWiF%~alr.:s~inr:erduct. The CLEC acknowledges the above costs are estimates 
e +;# ; .,~,~,f-3 L n  i:'i:fy f j C 1  l i t ~ ~ ~ ~ i c i ~ l l y  respor?sibie far final actual costs wh~ch exceed this estimate, ar 
;+%t~,w*fi- - c<~x:, t  > $  4:~:tt~~: ()-J<?:?~+>s tsxprie in 30 days 

_ P . Z i  Corporation 

Typed or Printed -- 
.-- + I 

1 1 Date 1 
-y , $.r7.. s,;i:spj:;-<$& .-., ', : $7+$p!..i_5<$ E$;;~jp.: ;a:ysh sen\ wi&ll a check for the verification amount to: , s 

October 23,  2001 Page 7 



Debra Marshall, Qwest CLEC Joint Use, 6912 S Quentin, Suite 10'1, Englewaod, CO 80112 
An ernail copy of this form must be sent to: wsst~i2~qu-est.com, with "Agree" on the sign~ttrrr; Une. 
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ATTACHMENT 2 
Pofes/lnn@rdmct Order General Agreement 

BAN Ncimber - 
4 R + ,: .m-a , [,$' 7 n i - 9  $2 r-f.fl2r3.+l VtliEt,i W f  CQMPLETED BY OWEST AND SENT TO CLEC FOR SIGNATURE" 
$2 ~ + L e ~ ~ , z + ~ ~ f r & d  qqrtt k ig:j l ~ ~ ~ r  ctcf yes ( ) No f 1 Date Received 

;y . y.:, , en'. ... ;t; ,I:.F;'Fi.:k,i:i.i.j $- .'.'"" .,?.tlr=ii,~tr;?d M;l;k-@-r~ady c ~ s t s  S 

*.. ! . . . 5 . .  . ,,sbjri.re. , .:.<& r. .% ,,, j+-ii-. , ..,. f". r:; i . i . : = , ~ ,  . , . ,tp: ::.. ?-, *. 5) , ,,I.i o . t:.,..q -xi- , t~~corpuialed by reference into this Order: 

' *  ;iu- C ' F : ~ S ; ; T ~ I :  fJ2te - ....--- 
I ,,, : - .i3# , . . ~ . . + ~ v  t , z  i - t ~ t i l  R e ~ t ~ l t s  !~n~Iud! i ig Make-Ready work rf requrred) 

f ; " ~ ~ r .  $ 1 2  t, s r  -a f l t i a r  iC;i Eh: must 
4 r&.- ,,:r -:"*%p.': r,.; ~i.c~:1"~ar,\:1..~' t3 ftiml ~2esifjn of splice, racking and slack locations in Qwest utility holes 
c., i -*+*j * , -  4- ai;ih,i :=;I ::; 1 \-ilOti 011 Qive~ t  s fac~ir!res from beginning of the route to the end. and at the entrance and 
*,%-$ yy t t k ' ; ,  9v:;icty t:.::ts ;*,?!I: i f i ~  fnliowrr;<j rnfnri~-iation (1) CLEC's Name and Contact Nclmber ( 2 )  Contract Number 
P:'.." iw41s~v ' 4 i i t c . i a r+ t i$  i3?  ~\;IITI~>~~J CYI F ~ t x r s  In :he Innerduct and Color of Occup~ed Innerduct 

$$*:+?z~$ T-&is .nr : : t l  . d f t ~ ~ ~ r g r " k  594!)11s , " .--" Per13:rt - 
I Total Annual 
1 Annual Charqe 1 Quantity Charqe 

l4. - - - - -  " ---------- "--+ 
I 1 

i 1 2 ,  qr.-wlr ~ ~ - 7 r  ;zag Constrt~ciion? 1 NO I ! 
;: , ,i,,- :: I .. , ' I . . , .  .... - .? .,, l,...., '*..". _ _-...- -..-, 

gyrk, 3 , ~ q  % i L i V ,  a, 't'i F E! /";?irB:i/j< : C D ~  Ry Qwesl is needed for access to Qwest manholes (e  g. core dnlls, stubouts. no1 
~~$E~H,~J$~K$ -:ilit-t!r:.;~ib?t) i-ii? Pale& qijanttty is based on the number of vertical feet used (One cable attachment = one 

t* y,s,.: ~r;: r w t  l i ! ; ~ z  I;. stri nrdw at tiarr; trnie. ihese Polesllnnerduct wlli be assigned on a first come-first served 
&i gygA; 

-$~?3;8j:V7~11 i : , i i i j ~ ~ ~ t ~ ~ i ~ f ~ ~  i'j-fE FSIIFVZATED COSTS ARE FOR THE INSTALLATiON 3 F  INNERDUCT OR 
~2\;A@~$m+i~+$~YtiitfZPiiT PER ?t.?E WORK SHEETS 'THE ANNUAL RECURRING CHARGE FOR YEAR 2001 KAS 

$-lii g . * ~ ~ ? t $ , c " l :  tl $ 'TO -,. --- . - ( /DAY * DAYS). PLEASE PROVIDE PAYMENT FOR THE MAKE- 
Kl:i'li$3" f :L3$;i 6 h N L j  THE. PRORATED 2001 RECURRING FEE ALONG WITH THIS SIGNED ORDER 

9.1 -apt;-i: !~E:!I:w ;HIC! povtd~r~g payment of the Make-ready costs and the f~rst years prorated Annual Recurring 
t f Ci:E E17i fa quest:^ Serrvannual billing, then the first half-year's prorated Sem~annual Recurr~ng Charge). 
t,3v h',Z,f 12 :e:itit..% Q~tres1 tn proceed wrth the Make-ready Work dentifred hereln and acknowledges receipt of the 
* ,' i.i:"";a#: 

P T n j f ' ~ f i :  iujd ih-fjdrtror~s 1,lnder which Qwest offers such Polesllnnerduct 6y signing thls document you are 
.g; ip%"ifLE; fl!t, ,?crc?,r; tlescritnod herein Quotes expire in 90 days. 

qsetm ;Ria ~grrtmt form ~7nd ct~leck to: Debra Marshall, Joint Use Supervisor, Suite 10j, 691 2 S. 
Qtigw'bi~, , -, Engfawaad, . % -- --, *-"--- CC4 .----- 801 $ 2 .  Send a copy to: wsst@qwest.com. 

'r ,.- - , -- -, -.-"--- - I Qwest Corporation 
I I 4 

p... ...i,....- .;..":.. *, -.-,-- - ; 
I I 

/ "jV : %.$Q$"$"$ilg'e 
2 , :2: ,:A ., ". ..::: ?-.,,-... - ?" a-..-.--.-.-.--.-.---- - [ Signature 

I I 

--.' r r\..---.4 D-.,;,;,~ Cvhihit n nrtnher 3'2 3nn1 Pant? 9 

=~ .  . 8.,-. :.. ,,--, ~ -.-..--.-- "-- .----.. . - : Ng~;1= ?"ypb:gi 9: Prtfited 
"..,-..-.+ ,.*.... ..,.- ..d,., .,, -.--..-.,..-..,. ' .-,--.-------- Name Typed or Printed 
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ATTACHMENT 3 

General Agreement: 

W%"ai$Fi! F%lG+4"TO@ WAY ACCESS, PQLE ATTACHMENT AND1063 INNEWDUCT OCCUPANCY 
GENERAL TERMS AND CQNDlTlQNS 

""< i : : r g +  3'1 ,l+,::Q+~~~:k-r )c;.f?p+3rftf,.ttsrr 
"---- 

("CLEC") and Qwest Corporation ("Qwest"). for 
.,-,- .: ,,. yi c-+f, JJ ti.f;f:?t-:.-. Ify !Ii(rt CLEC to obta~ri access to Qwest's R~ght-of-Way ("ROW'') andjor to 
a . . - i~j~~';t : f , ,* .  :. * A'!'! :' t-;,i*??:i+t!ii i?lt?ir ~:0!?1n7~!?1caf1ons faclllt~es ("Facilities") to Qwest's Poles and/or placement 
6-f t-f.3y,4-il-ii+d> . rt *'L' :!11e7 Q W B E ~ ~ ' S  Innerd~ct (coilect~vely "Poles/lnnerduct"} described In the General 
: ~ ~ d ~ ~ ~ t 5 ~ ~ ~ + ~  F a x  ,$&,:a t a ,  ; I f~i,?j-i. ~vl'tl~f-t ore ~ncurporated herein by this reference (s~ngularly "Order" or 

a , ,I . , * *  . L  ' t i t ~ < ? r ~  IS no other effect~ve agreement ( /  e , an Interconnection Agreement} 
T F, * +,,-p.$7 r z t i  CI.,yr-rst rcmcernirig access to Poles, Ducts and ROW, then this 
?+itg~$-:~:ri-r : &tr_r.  - -  : *, '  : ::;,.is! be excr:tlted by boil1 parties in order to s!an the Inqu~ry Revlevvl and IP 
S , , F ' ~ f q " f - 5 t  i s i  z c j ,  a '  1 , I ;  t t35:- !CI PoI(r!s. Ducts and/or ROW 

9 8 : :, : t :  :rat prrr~v~~ions of th~s Agreement, Qwest agrees to Issue to CLEC for any lawful 
3: ~ * ' ~ " ; i i t r ~ ~ . J ! K ' J ( 7  ptrrpose. (a) one or niore nonexclus~ve, revocable Orders authvrrzing 
. , i  i 1 8  ,i:t,+: f? nl,~rntain, rearrange, transfer, and remove at ~ t s  sole expense ~ t s  Facilittes 

' +- J , ::*irreit!i~ct okvned or controlled by Qwest, andlor ( 5 )  access to Qwest's ROW to 
8 1.6 : !f\.-tt l r 2  such ROW e~tsts, and ( 1 1 )  Qwest has ttie right to grant access to the 

- . I . G 4 j  ..,. $ ,  t i ~ ~ t f  ail r~ghts granted to CLEC shall be subject to and subordinate to any 
l ~ : : ~ ~ t  iiii a: ~ ; t i i ! ~  i ? n f i / ~ r  federal requirements, and In the case of ROW, to the original 

I . r i:r,tntir~g the ROW to Qwest or its predecessors 

2 I i-lii,i.;~: . f C i  ~ ? X ! ~ ~ P S S I Y  pr~vlded herein, nothing in thrs Agreement shall be construed to 
lri;r. , t i  $ : I  rtiin[iel ia~vesf lo construct, install, modify, or place any Polesilnnerd~ct or other 

:'it; ti:. tjse by CXEC or to obtain any ROW for CLEC's use. 

i i ~ f \ % ' r ~ ~ ~ !  Lld:eRS t i2 provide access to ROW/Poles/lnnerduct in accordance with the 
,r;:ivzi:'.~i~ii.- Incal, state or federal law, rule, or regulation, incorporated h e r ~ l n  by thrs 
t l~%r . :~~tc i ;  L V ~ ' \ I C ~  gavcrns thls Agreement in the state in which Poies/lnnerduct is prov~ded. 

2 'TEWM, i::~ ili.rucr issued under this Agreement for Pole attachments or Innerduct crccupancy 
4st~s-ar ,-, ,,, - :-;i!f!7;;:t i:: f: f f~i: t  for the term specified in the Order. Any access to ROW shall be non- 
~"41: i iL i1 i i*  O J P I :  ~~orpi:!tuat, subject to the terms and conditions of the Access Agrerment (as 
+W!C i-:l?itfr ~SP!~:P(>C~,!  aasd the ongival instr~~rnent granting the ROW to Qwest. Th~s  Agreement shail 
-r%:s+:i4:rt: ~r::r?I':.~: :~~ictr trnre CLEC is providing Polesllnnerduct attachments under any Order to this 
;If; r {:$kt ay 4'11 

$ . . i:;l tn2 ebmt perrn~lted by law, either party may terminate this Agreement (which will have 
IQ...: .L,F r'li , j:;~ --.-I i9f term~nating all Orders hereunder), or any indivtdual Order(s) hereunder, 
u ~ : h ~ f ~ ~ t  C~?LSB, L3y prowding notice of such termination In writing and by certified F,<,til to the 
a:i;ar pa@,( The written notice for termination without cause shall be dated as of the day it 

,!"'*f3g%;-,r&-~ -:s; .xl.ier. -Pbl ~ , i - d t : e  -, rh . c2?z-k, 1 ,...,I,;:: 4 3  !$(:$AT Second Revision, Exhibit D October 23.  ?nnl m. 
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is maried and shalf be effective no sooner than one hundred twenty (120) calendar days 
from the date of such notice. 

3.2. Termination of this Agreement or any Order hereunder does not release either party from 
any ilability under this Agreement that may have accrued or that arises out of any claim 
that: may have been accruing at the time of termination, including indemnity, warranties, 
and confidentiat inforn?r?tion. 

3.3 If Qwest tzlrminates this Agreement for Cause, or if CLEC terminates this Agreernent 
without Cause, CLEC shall pay termination charges equal to the arrlount of fees and 
charges remaining on the terminated Order(s) and shall remove its Faciiities fram the 
Polesllnnerdud within sixty (60) days, or cause Qwest to remove its Facilities from the 
Polesllnnerduct at CLEG's expense; provided, however, that CCEC shall be liable far and 
pay all fees and charges provided for in this Agreement to Qwest until CLEC's Facilities 
are physically removed. Notwithstanding anything herein to the contrary, upon the 
termination of this Agreement for any reason whatsoever, all Orders hereunder shsll 
sirnulEane.ously ierrninate. 

3.4 If this Agreement tir any Order is terminated for reasons other than Cause, then CLEC 
shall remove its Facilities from Palesiinnerciuci. within one hundred and eighty (1 80) days 
from the date of termination; provided. however. that CLEC shall be liable for and pay all 
fees and charges proirided tor rn this Agreement; la Qwest until CLEC's Facilities rare 
physica!ly removed- 

3.5 Q w s t  rnay abandon ar serf any Pof~s~lnnerducf at any time by glving written notice to lhe 
CLEC. Upan abandont'nent of Poiesilnnerduct, and with the concurrence of the other 
CLECIs), if iTecessafy, CLEC shalS, within sixty (60) days of sirch notice, either apply f6f 
usage with the new owner or purchase the Poles!lnnerduct from Qwest, or remove its 
Facilities therefrom. Fa~iure to remove its Facilities within sixty (60) days shall be deerned 
an election to parchase the Polesflnnerduct at the current market value. 

4, CHARGES AND BILLING. 

4,7. GLEC zgrees to pay Qwest Polesllnnerduct usage fees ("Fees") as specified in the Order. 
Fees wit! be computed in compliance with applicable local, state and Federal law, 
regulations and guidelines. Si~ch Fees will be assessed, in advance on an annual basis. 
Annual Fees wit! be assessed as of January 1st 02 each year. Fees are not refundable 
except as expressly provided herein. CLEC shall pay all applicable Fees and charges 
specified herein within thirty (30) days from receipt of invoice. Any outstanding invoice will 
be S U ~ J E C ~  to applicable finance charges. 

4.2. Gbtiesf h3s the right to revise Fees, at its sole discretion, upon written notice to CLEC 
withrn st ieast sixty (60) days prior to the end of ariy annual billing period. 

5, fP?ISURSrNGE. The CLEC shall obtain and maintain at its own cost and expense the following 
instlrange during the fife of the Contract: 

5,1, Viarkers' Carnpel-rsaiion a~d fo r  Longshoremen's and Harbor Workers Compensatian 
insurartci; with { t )  stat~itory limits of coverage for all employees as required by statute; 
arrd (2) aithaugh not required by statute, coverage for any employee on the job site; and 
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(3) Slop Gap liab~lity or employer's liabil~ty Insurance with a l~mit o i  One Hurtdred 
f housancf Dollars ($1 00,000.00) for each accrdent 

5 2 General I ~ab~ l~ t y  insurarice prov~d~ng coverage for underground hazard iciverage 
(commonly referred to as " I J "  coverage), productslcomplelcd operattons. pferr?cses 
ajaerat~ons. independent contractor's protection {required if contractor subcontracts the 
tvotk), broad form property damage and contractual I~ab~lity wlth respec! 1:; frsbri!ty 
assumed by the CLEC hereunder Th~s insurance shall also ~nciude. (1) sxplosion 
R3zi3rd coverage (coinmonly reierred to as " X "  coverage) rf the work ~nvolves blzs t in~  arid 
(2) rollapse hazard coverage (commonly referred to as "C" coverage) :f the tuiork nlay 
cause structcrral damage due to excavat~on, burrowing, tunnetlng, casson work, nr under- 
pinrung The Iim~ts of liab~l~ty for th~s  coverage shall be not less than One M~itgcn Octtlars 
($1,000,000 001 per occurrence cornb~ned s~ngle lrmrt for bodiiy Inpry or prspe;iy dan~age 
-These i~rn!ts of l ~ab~ l~ t y  can be obta~ned through any combination of primary zafi excess o: 
i~t-nhrella I~ab~lily msurance 

5 2 ihrnpr.etiens~ve automob~le liabrl~ty insurance coverrng the use and maintensrice (sf 
owned. non-owned and hired veh~cles The limits of I~abrlrty fur this coverage shall be no: 
iess than One Mrll~on Dollars ($1,000.000.00) per occurrence combtned single Irrnit for 
bodily cnjury or property damage These lrmrts of I~abif~ty can be obtained thri;tjgh ariy 
cnrt7bin;7tron of prtmary and excess or umbrella liability insurance 

E;. ,$ + # Q L V ~ S Z  may require the CLEC from time-lo-t~me during the life ckf the C o ~ t r a d  Co oblaifi 
add$rnnaf msurance with coverage or l~mlts in addrt~an to those descrrh~ci al;o.iie 
!4owever. the addrtional premlum costs of any such add~ttanal insurance rcflutred by 
Qwest shail be borne by Qwest, and the CLEC shalt arrange to tiave such illctsts biiled 
separately and d~rectly to Qwest by the Insuring carr~er(s) Qwesi shall be aurhorised 
the CLEC io confer d~rectly w~th the agentrs) of the Insuring carr~er(s) concerning the 
extent and llmits of the CLEC's insurance coverage In order to assure the si~ff~ciency 
thereof for purposes of the work performable under the Contract and to assure that such 
coverage as a hole with respect to the worlc performable are coordinated from t h e  
standpotni of adequate coverage at the least total premium costs. 

5.5 The rnsijrrng carnerjs) and the form of the insurance poilc~es shall be subject to approvai 
by Qwest. The CLEC shali forward to Qwest, certrficates of such insurance lsstjed by t t ~ e  
~nsurrl-tg oarner(s) The Insuring carr~er(s) may use the ACORD form, whrzh is the 
Insurance lrrdustr~es cert~ficate of insurance form. The Insurance certificates shall provide 
that, (1) Qwest is named as an additional 1nsure.d; (2) thirty (30) calendar aays prior 
written not~ce of cancellation of, or material change or exclus~ons In, the polick ta ivhi~11 
the certificates relate shall be glven to Qwest; (3) celtif~cat~on that undergruurzd hazard 
overage jcommonty referred to as "U" coverage) is part of the coverage: and Id) the wonh  
"pertains to all operations and projects performed on behalf of the certificate holder' are 
included in the description port~on of the certificate. Tne CLEC shail not comrcence work 
hereunder until the obligations of the CLEC wrth respect ta insurance have been futfiiled 
The fi~lfillrnent of S ~ I C ~  obligations shall not relieve the CLEC; of m y  itab~lity kcreunder or 
in any way modify the CLEC's obligations to rndemnify Qwest. 

5.6 \.@henever any work is performed requlrlng the excavation of sorl or use of I'reavy 
rnachrnery withrn f~f ty  (50) feet of railroad tracks or upor! ratProad right-of-way, a Rarlroad 
Proteckive L~ability insurance pollcy w~i i  be required. Such polic)( shall be tss~ed t : ~  the 
name of the Ra~lroad w~th standard limits of TWG Million Dotlars (S2.000.000 00) per 
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occurrence combined single limit for bodily injury, property damage or physical damage to 
property with an aggregate fimit of Six Million Dollars j$6,OG0,000.00j. In addition, said 
policy shall name Qwest and the CL-ECISubCLEC on the declarations page with rc3Spb~f 
to its interest in these specific job. Said insurance policy shall he in form and substal'icg! 
satisfactory both to the Qwest and the Railroad and shall be delivered ta and approved by 
both parties prior to the entry upon or use of the Railroad Property. 

5,7 Whenever any work must be perf~rmed in the Colorado State Highway right-c)bway, 
policies and certificates of insurance shall also name the State of Colorado as an 
additional insured. Like coverage shall be furnished by or on behalf of any s~fbcontractur 
Copies of said certificates must be available on site during the performance of the work, 

6. CONSTRUCTION AMD MAINTENANCE OF FACILITIES. 

6.1 Qwest retains the right, in its sole judgment, to determine the availability of space an 
Paif-s'lnfierduct. When modifications to a Qwest spare conduit include the placarnent of 

. rnnerdirct. Qwest retains the right to install the number of innerducts required to occupy 
the condu~t structure to its full capacity. In the event Clwest deterrniries that 
rearrarrgernenf of the existing facilities on Polesllnnerduct is required before C1,EC's 
FaciI~ttes can be accommodated, the cost of such modification will be included in the 
CLEC s nonrecurring charges for the associated Polesllnnerduct Order. 

6.2 CL-EC shall be solely responsible for obtaining the necessary underlying legal authority to 
occupy Palesffnnerduct csn governmental, federal, Native American, and private rights af 
way as applicable. and Qwest does not warrant or represent that providing CLEC with 
access to the Polesilnnerduct in any way constitutes such legal right. The CLEC, shall 

, obtam any'necessary permits, licenses, bonds, or other legal authority and permission. at 
the CCEC's sole expense, in order to perform its obligations under this Agreement. The 
CLEC shail contact zli owners of public and private rights-of-way, as necessary, to obtairr 
writlen permission required to perform the work prior to entering the property or sfartirlg 
any work thereon and shall provide Qwest with written documentation of such leyat 
authority prror to placement of Its facilities on or in the Polesllnnerduct. The CLEC shall 
comply wrth ail conditions of rights-of-way and Orders. 

6.3 CLEEC's Facilrties shall be placed and maintained in accordance with the requiren~ents and 
spc~ifrcatians of the current applicable standards of Bellcore Manual of Construction 
Standards, the National Electrical Code, the National Electrical Safety Code, and the rules 
arrd regulations of the Occupational Safety and Health Act, all of which are incorporatsd 
herein by reference, and any governing authority having jurisdiction of the subject matter 
sf this Agreement, Where a difference in specifications exists, the more stringent shall 
apply, Failt~re to maintain Facilities in accordance with the above requirements shall be 
Cause as referenced in Section 3 to this Agreement for termination of the Orcl~r in 
question. Terminatiofi of more than b.vu (2)  Orders in any twelve-month period pursuant 
to fhe faregoing sentence shall be Cause as referenced in Section 3 for termination of this 
Agreement, Qwestk procedures governing its standard maintenance practices shall be 
made avsilable upon request for pubiic inspection at the appropriate Qwest premises, 
GLEC's procedures governing its standards mainteriance practices for Facilities shall be 
made available tu Qwest upon written request. CLEC shall within thirty (30) days cornply 
and provide bhe reqtiested information to Qwest to bring their facilities into compliance 
with these terms and conditions. 
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6.i 117 ike event of any service outage affecting both Q V J ~ S ~  and CLEC, reparrs sharf ne 
effectilated on a priority bas~s as established by local, state or federal requ~r~rnenb,  or 
where such requ~rement do not exists, repairs shall be made In the inilov~it.lg order 
elertncal. telephone (local), telephone (long distance), and cable televis~on, or as mutuai'iy 
agreed lo by the users of the effected Polesllnnerduct 

6 5 In the event of an infrastructure outage, the CLEC should contact their t~fetwork 
Maintenance Center at 1-800-223-7881 or the CLEC may contact the~r Accorint %~4ar?ager 
at the Interconnect Service Center. 

MODtFtCAf ION TO EXISTING POLESIIMNERDUCV 

7 1 C f  CLEC requests Qwest to replace or modify existing PolesllnnerducE to increase ~ t s  
slrer~~?:ti or capac~ty for the benefit of the CLEC and Qwest detemlnes ~ r i  its safe 
discre-t~ctn to provide the requested capacity, the CLEC shall pay Owes1 Ihe iota! 
rej~l,ic-t~nictjt cost, Qwest's cost to transfer its attachments, as necessary, and fke csst for 
rfrrt>ov;~l (~nclod~ng destruction fees) of any replaced Poles/lnnerduct, if such 1s necessary 
Own~rsl i ip ot new Polesllnnerduct shall vest in Qwest To the extent that a rns'frircatiran :s 
K ~ C L I T T F J ~  for the benefit of multiple parties, CLEC shall pay a proportionate share ei rhe 
I ~ f r j i  cost as outlined above, bascd on the ratio of the amount of new space sr,c=upted by 
the F,~cil~t~es to the total amount of space occupied by all parties lolnrng the mabifieatiarr. 
h4odtf1cat1ons that occur in order to bring Polesllnnerduct rnto compirance ~vrth appticabir; 
safely or other requirements shall be deemed to be for the benefit of the multiple parttes 
and CLEC shall be responsible for its pro rata share of ihe mod~fication ens-1. Except as 
s r t  fuflti herein. CLEC shall have no obligation to pay any of the cost af replacement or 
rlindrftcatlo,n of Poles/lnnerduct requested solely by third parties. 

LhLI::tt~,r natrfrcation of modification initiated by or on behalf of Qwest shall be providec; tn. 
CLEC; at least s ~ x t y  (60) days prior to beginning modifications if such mcr:;;rzal~cns are nat 
!lit. result of an emergency sitciation. Such notification s l~al l  include a brief description of 
It?@ nature and scope of the modification. If CLEC does not rearrange its facilitates within 
s ~ x t y  (GO\ days after receipt of written notice from Qwest requesting such rearrangentent. 
Owest may perform or cause to have performed such rearrangement and CLEC shall pay 
fur cost thereof No such notice shall be required in emergency situations or for routice 
~sarntenance of Poles/lnnerduct. 

8, INSPECTION QF FACILITIES. Qwest reserves the right to make final construction, subsequent 
ac~d perrodrc inspections of CLEC's facilities occupying the Foles/lnnerduct system. CLEC sitall 
retrrrbt.~rse Qwest for the cost of such inspections except as specified in Sectior! 8 herccf. 

8.9. CLEC shall provide written notice to Qwest, at least fifteen (15) days in advance, of \he 
locations where CLEC's plant is to be constructed. 

8.2. The CLEC shall forward Exhibit A, entitled "Pulling In Repori" attached hereto and 
itrcorporated herein by this reference, to Qwest within five (5) business days of the date($) 
of the occupancy. 

8.3. Qwest shall provide written notification to CLEC within seven (7) days of the date cf 
completion of a final construction inspection 
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8.4. Where final construction rnspection by Qwest has been completed, CLEC shall be 
obligated to correct non-complying conditions within thirty (30) days of receiving written 
notitice from Qwst .  In the event the sorrections are not completed within the thtrty (30)- 
day period. occupancy authorization for the Polesllnnerduct system where non-compt)fmg 
conditions ren~ain uncorrected shall terminate immediately, regardless of whether CLEG 
has energrzed the facilities occupying said Polesllnnerduct system, unless Qwesi has 
gravided CLEC a written exlension to comply. CLEC shall remove ~ts  facilities from said 
Pofesiinnerduct In accordance with the provisions set forth in Section 10 of thts 
Agreement. No fftfriher occupancy authorization shall be issued to CLEC until sc~ch non- 
complying condiiions are corrected or until CLEC's fac~lities are removed from the 
PoIeiConduit system where such non-complying conditions exist. If agreed to In writing, 
by both parires, Q~vest shall perform such corrections and CLEC shall pay Qwesl the cost 
of performing such work. Subsequent inspections to determ~ne if appropriate corrective 
actirrsrr has been taken my be made by Qwest. 

8.5, Once the CLECs fac~liiies occupy Qwest Polesllnr,erduct system and Exhibit A has beer1 
received by Qwest, Qwest rrjay perform periodic inspeciions. The cost of sirch 
inspections stlali be borne by Qwest, unless the inspection reveais any viofations, 
hazards, or condiiiot?~ indicating that CLEC has failed to comply with the provisions set 
forth in this Agreement, in which case the CLEC shalt reimburse Qwest for full costs a; 
inspection, and re-inspection to determine compiiance as required. A CLEC 
r8presentative may accompany Qwest on field inspectiorjs schedirled specifically for the 
purpcss of irrspecting CLEC's Facilities; however, CLEC's costs associated with its 
padidpaticin "r ssCh inspections shall be borne by CLEC. Qwest shall have no obfigation 
to notify CLEC. and CLEC shall have no right to attend. any routine field inspections. 

8.8. Tne wsts of inspections made during construction andlor the final construction survey 
and subsequent inspection shall be billed to the CLEC within thirty (30) days upon 
completion uf the inspection. 

8,7. Final canstruction, subs~quent and periodic inspections or the failure to make such 
inspec2ions. shall not impose any liability of any kind upon Qwest, and shatl not ralisve 
CLEC of any responsibilities, obligations, or liability arising under this Agreement. 

9 if any facilities are found attached to Poles/lnnerduct for which no Order is in effect, 
Qivesl, ~ t r i t h t  prejudice to any other rights or remedies under this Agreement, shall 
assess an unauthorized attachment administrative fee oi  Two Hundred Dollars ($200.00) 
per attachment per Pole or innerduct run between manholes, and require the CLEC ta 
suttrnif in writing, within ten (10) day after receipt of written notification from Qwest of the 
unauthorized occupancy, a Polesllnnerduct application. Qwest shall waive !he 
uitautharized attachment fee if the following conditions are both met: (1) CLEC cures 
such unauthorized attachment (by removing it or submitting a valid Order for attachment 
in the form of Attachment 2 of Exhibit 0, within thirty (30) days of written notification from 
Clwest nf the unauthorized attachment; and (2) the unauthorized attachment did not 
require Glwest to fake curative measures itself (e.g., pulling additional innerduct) prior to 
the  cure by CLEC. Qwsst shall also waive the unauthorized attachment fee if the 
aruatftharjzecf attachment arose due to error by Qwest rather than by CLEC. If such 
application is not received by Qwest within the specified time period, the CLEC will be 
required ts remove its unauthorized facility within ten (10) days of the final date for 
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subrn~ttrng the requ~red applicat~on Qwest may rernove the CLEC s far,:!!lrea ;u.tt:ca:~.t 
Irabiiity, and the cost of such removal shall be borne by the CiEC 

9 2 For the purpose of determining the applicable charge the !tnakithori:ec! Peiez ii-irir:rr",;c:,t 

occtlpaiicy shall be treated as hav~ng existed for a perrod af jive (5) year% pjjlici !a nls 
discovery, and the charges, as specrfied in Sectton 4. stiait be due and payabfe iof~htl.riik 
whether or not CLEC IS ordered to contrnue the occupancy tsf ?trr= Boies~~nn~~~i;kici "islcrr: 

9 3 No act or farlure to act by Qwest wrth regard to an unatlrhonzed cect;;?ancy sba!H f5c 
deemed to constitute the authorrzation of the occupancy, ariy awtborrzat,rx Israt salay tie 
granted subsequently shall not operate retroactivefy or cans::tute a v@tvef ?;y Qw@s! f i f  

any of its rights of pr~vileges under th~s Agreement or othervillsa 

"is REMOVAL OF FACILITIES. Should Qwest, under tlie prowsrotis uf Zhfs Ag6aen'iet$t, rc imO-~% 

CLEC s Fac~lr t i~s from the Polesllrinerduct covered by any OrderL for oft~~ri.rist?j, Q&:lss! k ~ i ~ j i  

deliver the Facilrtres removed upon payment by CLEC of the csst of r&ryrc~vai, fjtarzys aft@ 
deftvery arid all other amounts due Qwest If payment IS not ra,csl\~ec! by Q w F : ~ ~  ~*ittE>w iF;!rl;r. i63Cj! 
days CLEC w ~ l l  be deemed to have abandoned such facilities, and Bv~est  ntny di%f)j>S'=: ? ~ A L ~  

fac~l!ties as I \  cjetermlnes to be appropriate If Qwest must dispose of satd factlirres suck? aCliWr 

wili not reiieve CLEC of any other financial responslbihty assor:iated wit& S U C ~  1~1~tf;i*i;'tf 3s 
provided h e r ~ r n  If CLEC removes ~ t s  Facrlities from Polesllnnerduct for reasons ~lir ts!  that-: sQg~l"r:r 
or marntenance purposes, the CLEC shall have no rtght lo reptace such iai::r!rtrss s;:? rrbe 
Poles;lr~nerd~~ct unt1l such time as all outstanding charges due tn Owest inr pr3vcul. UbtU..ifirdT'r:ijj 

have been Oaid In full CLEC shall submit Exhrbit E3, enirtled "Natrflc;~ltr~n of Sti!"b@~?Qk?! 

hlodif~cat~on of Conduit Occupancy License by CLEC." or Exl.lib!t C ,  arltrtlsd '$Jntzlic:1tii3jr ra! 
Surrender of Modrflcat~on of Pole Attachment by CLEC," each as attached ttwrtrto, advrstrlg Qk*tdr%si 
as !o the dale on which the removal of Facilities from each Polesilr;nerdut:t has $~wr ~e,rfipir-:i~:j 

a '? .  fNDEMNIF1CATION AND LlMlTATlON OF LIABILITIES. CCEC sflali t!lf~~,riinrfy ajx9 *:c=;,: 

harmless Qwest, rts owners, parents, subsidiaries, afiilrates, agents, drrectnrs, arm ~;rrtg_jie;yki.~f~ 
against any and all Iiabrl~tres, claims, judgments, losses, orders, awards, darr~ayes, rusks Srrrei 
penalties costs of defense, and attorneys' fees ("Liabilities") to the exlerll they art68  WE rf? 

conriecfion w ~ t h  (1) ~nfrrngement, or alleged infringement. of any paienl rights or claims C B L L ' : - ~ ~ .  
at alleged to have been caused, by the use of any apparatus. appiiances, equtpma~st, or pat"%& 
thereof, furn~shed, installed or utilized by the CLEC: (2) actual or alleged bailit cJr negtrgence af tk16: 
CFEC. rts officers, employees, agents, subcoatractors and/or representatrwcs, (3; turbstsh~ng, 
performance, or use of any material supplied by CLEC under this Contract or eny ~xo;.;:ajs,: tratsiflty 
clalnis relating to any materral supplied by CLEC under this Contract; (.";I ~ B I X ' J ~ ~  CLEC, fts 
officers, employees, agents, subcontractors andlor representattves to cot~~ply L~JI~PI any tern3 CG 
this Contract or any applicable local, state, or federal law or regulation, tncltrcfllrg brit not itrnttct? io 
the OSH A d  and environmental protection laws; (5) asserttons u~cfer workers' cOmpfti1588rotl ~ r .  
sriniiar employee benefit acts by CLEC or its employees, ayenis, S U ~ L O T ~ ~ F Z C ~ Q T S .  

subcontractors' employees or agents; (6) the acts or omrssions (other than ?he grass ncglrgence 
or willful misconduct) of Qwest, its officer's, employees, agents, arid represerztabves, except 9s 
otherwise prov~ded in paragraphs 11.3 and 11.4 below; andlor, (7 )  any ecnnomir;: danrallges that 
may rise, including damages for delay or other related economrc damages tl'iat !he 0,vesrat sr ti.31ra 
parties rnay suffer or allegedly suffer as a result of Ihe perforrnanci; or iarlure iia ~ET?GIIIFI~: work by 
the CLEC. If both Qwest and the CLEC are sued as a resutt af or in ctsnneetaan with :he 
performance of work aris~ng out of this Contract, the parties hereby agree ( t~a t  the defens~ crf Etie 
case (including the costs of the defense and attorneys' fees) shall be the resprjns!kijr',y s:,? t b . ~ ~  
CLEC, rf Qwest desires. Qwest shall give the CLEC reasonable cvritien notice of iali ~?.;~311 ~ $ 3 ~ ~ 1 6  
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c?nd any suits alIsging such claims and shall furnish upon the CLEC's request and at the CLEC's 
expense aft infomxation and assistance available to the Qwest for s u c h  defense. The parties shajl 
~zniplcty Ari;~:fe 13. Dispute Resctlution, to resolve any dispute concerfiing !he proportjonal fault 
and liability after the underlying case is terminated. 

"t;.? IFFJzJQRK IS PERFORMED IN THE STATE .C)FIS\IASHINGTON UNDER THIS 
GENERAL CONTRACT, THE CLEC ACKNOWLEDGES AND AGREES THAT'THIS 
lNDEMNtFtCATlOlJ OBLIGATION SHALL INCLUDE, BUT IS NOT LIMITED TO, ALL. 
CLitlfiAS AGAINST QWEST BY AN EMPLOYEE OR FORMER EMPLOYEE OF THE 
CLEC. AND THE CLEC EXPRESSLY WAIVES ALL IMMUNITY AND LIMITATION ON 
LIABlLiTY tr!\lDER ANY INDUSTRIAL INSURANCE ACT, OTHER WORKERS' 
COMPENSATION ACT, DISABILITY BEN€ FIT ACT, OR OTHER EMPLOYEE 
BENEFIT ACT C' ' NY JURISDICTION \NHICH WOULD OTHERWISE BE 
APPLICABLE tN ?'HE CASE OF SUCH A CLAIM. 

11.2 Except as expressly provided herein, NEITHER PARTY SHALL BE LIABLE TO 'THE 
OTHER FOR ANY INCIDENTAL, INDIRECT', SPECIAL OR CONSEQUENTIAL, 
DAtvZkGES OF ANY KIND, INCLUDING BUT NOT LIMITED TO: ANY LOSS OF USE, 
LOSS OF: BUSINESS OR LOSS OF PROFIT; provided, however, there shall be rro 
limitation on a party's liability to the other for any fines or penalties imposed on the 
other party by any court of competent jurisdiction or federal, state or local 
administrative agency resalting from the failure of the party to comply with any term or 
condition of this Contract or any valid and applicable law, rule or regulation. 

11.3 FOR ANY ?/WORK PERFORMED IN ARIZONA, IDAHO, SOUTH DAKOTA, UTAH CR 
WASHlMGTON, SECTION t l (6)  SHALL NOT EXTEND TO THE SOLE 
NEGLIGENCE OF QWEST BUT SHALL EXTEND TO THE NEGLIGENCE OF 
QWEST WHEN CONCURRENT WITH THAT OF THE CLEC. 

32.4 FOR ANY WORK PERFORMED iN THE STATES OF MINNESOTA, NEBWSMA, 
NEW MEXICO, OR OREGON, ARTICLE 11 SHALL NOT APPLY, EXCEPT THAT' 
SECTiON fl SHALL APPLY FOR WORK PERFORMED IN MINNESOTA FOR 
MRlNTENAMCE OR REPAIR OF MACIiINERY, EQUIPMENT, OR OTHER SUCH 
QEVtCES, USED AS PART OF A MANUFACTURING, COVERING, OR OTHER 
PRODUCTION PROCESS INDULGING ELECTRIC, GAS, STEAM, AND 
TELEPHONE UTILITY EQUIPMENT USED FOR PRODUCTION, TRANSMISSION, 
OR D1S"TlBUTION PURPOSES. 

72. FORCE MMEURE 

32,7 The CLEC shall be excused from its performance as to any Order if prevented by acts or 
events beyond the CLEC's reasonable control including extreme weather conditians, 
strikes! fres, embargoes, actions of civil or military !aw enforcenlent authorities, acts of 
God, or acts of i,,,slative, judicial, executive, or administrative authorities. 

't2,2 i f  such contingency occurs, Qwest may elect: 

12.2.1 To terminate this Agreement as to the Order in question; or 
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SGAT Exhibit 5 

12 2 2 Po ternirnate already-assrgned specif~r; work assrgr;rnetit(si the C t E G  :c unable !a 
perform, or any part thereof. and to assign new specific v m k  ase~gnrnenls other 
parties for tbe duration of the cause of the  delay or 

12 2 3 To suspend already-assigned specific work assrgisnieniis! ;he CtEC is c;riakte !c 
perform, or any part thereof, for the duratron of the caitse c-jf If-re deiay. and 1s 
assign new speclfic work assrgnrner~ts to other p~r t tes  far the drrratron sf !!-re C ~ L ~ S E  
of the delay 

12 3 Qwest shall be deerned to have elected Sect~on 12 2 3 above unless tx+frittcn notfce of 
tern71nation is given by Qwest after the cont~ngency occurs With respect io Qwest c. 
election of Sectron 12.2 3 above. 

12 3.1 Qwest shall grve the CLEC written notice of the tvork to be per-formx! by 
such other party prior to its performance and shall deduct from t h ~  CLEC s 
price Ihe cost of the work or services actually performed by such other 
parties. 

12 3 2 The CLEC shall resume performance, and complete any work not 
performed or to be performed by another party, orlce the delc2ylng cause 
ceases. 

12 3.3 If appropriate, at the Q~vest's discretron, the time for completron 06 specrfrc 
work assignment(s) sliall be extended up to the length nf time the 
contingency endured. 

12 4 Qwesl shall be excused from its perionnance if prevented k y  acts or events beyond the 
Cwest's reasctnable control including extreme weather condrtions. srrik~r,, ftres 
embargoes, actions of civil or military law enforcement authorities, acts of God, ar acts nd 
legtslai~ve, judicial, executive, or administrative authortties. 

Other than those cla~ms over which a regulatory agency has exclusive )unsci~ctran. all 
claims, regardless of legal theory, whenever brought and whether between the parties or 
between one of the parties to this Agreement and the employees, agents or affiliated 
bi~smesses of the other party, shall be resolved by arbitralion A s~ngle arbttrator engaged 
in the practice of law and knowledgeable about teiecon?mwnic~tions law shall   on duct the 
arbilration in accordance with the then current rules of the American Arbftratron 
Association ("AAA") unless otherwise provided herein The arbitrator shall be selected in 
accordance with AAA procedures from a lrst cf quaiifled people matntarned by CaAA. The 
arbitrattor, shall be conducted rn the regional AAA ofice closest to where the ~iairn arose 

13 2 All ewper?rted procedures prescr~bed by the AAA shall apply The arbrtrator.~ decision 
shail be ftnai and bindrng and judgment may he entered in any court having jurisdiclron 
thereof 

13 3 Other than the determrnatron of those clarins over which a regulatory agency has 
excl~rsive jurisdict~on, federal law (including the provlsrons of the Federal Arb~tration Act, 9 
~1.s C Sect~ons 1-16) shall govern and control with respect to any issue relating to the 
valtdiiy of lhrs Agreement to arb~trate and the arbitrabilrty of the  claims 
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13-4. If any party files a judicial or administrative action asserting claims subject to arbitration, 
and another party s~~ccessfully stays such action and/or compels arbitratron of scrctl 
efeirns, the party filing the action shall pay the other party's costs and expenses tncurrerf 
in seeking such stay or compelling arbitration, including r~asorrabie attorney's fees. 

LAWFULNESS. This Agreement and the parties' actions l~nder this Agreement shall comply with 
aft app2icabIe federal, state, and local laws, rules, regulations, court orders, and governmental 
agency orders. Any change in rates, charges or regulations mandated by the legally constituted 
aulbmritks wifi a d  as a modification of any contract to that extent without further notice. T t ~ s  
Agreement shaR be governed by the laws of the state where Polesllnnerduct is provided. Nothing 
contamed herein shalt substitute for or be deemed a waiver of the parties' respective rights and 
0bi!gatfi3rts under appficabte federal, state and local laws. regulations and  guideline!^, including 
{&thou: kmrta;rcjn) Section 224 wf the Communications Act of 1934, as amended (47 U.S.C. 2241, 
The CLEC represents that it is a certified Competitive Local Exchange Carrier or otherwise has 
the legs: rrgki,. pursuant to 47 U.S.C. 224 to attach to Qwest's pole pursuant to the terms thereof. 
The CCEC acknosL~iedges that Qwest will rely on the foregoing representation, and that if x ich 
FEpreserlrsxian 1s not accurate, this Agreement shall be deemed void ab initio, except for Artide 9 
hereof, far vviit',rt;ti CLEC shalt remain fully liable. 

SEVERABil-IW in the event that a court, governmental agency, or regulatory agency with 
prDper jttdrsdrct~or~ d~termines that this Agreement or a provision of this Agreement is unlawful, 
this Agreemsrst, or that provision cf the Agreement to the extent it is unlawful, shall terminate. If a 
pra-hsvislon a: th:s Agreen~eni is terminated but the  parties can legally, commercially and practicably 
csriftnue wrlfsalit Itw lerminated provision, the remainder of this Agreement shall continue in 
effect 

56. GENERAL PROVjSiONS. 

28.1 Fah,!fe ar detzy by either party to exercise any right, power, or privilege hereunder, shall 
not aperate as a waiver hereto. 

26-2 This Agreement shall not be assignable by CLEC without the express written consent of 
r3wesr. whtch shall not be unreasonably withheld. Assignment of this Agreement by 
CtEC to CtEC's subsidiary or affiliate shall be presumed to be reasonable; provided, 
hatwver, that CLEC must obtain Qwest's consent in any event. 

163 Thrs Agreement benefits CLEC and Qwest. There are no third party beneficiaries. 

26.4 This Agreement consiitutes the entire understand~ng between CLEC and Qwesl with 
~ ~ s p e c t  lo Sersrice provided herein and supersedes any prior agreements or 
unders!;mdings. 
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Ttis parftes hereby execute and authonre t h ~ s  Agreement as of the latest Gate shcwn Seiow 

CLEC Qwest Corporal;sn 

Signature 

Ulg-"---."..- 

Narria Typed or Pr~r~ted 

Qtniest South Dakota SGRT Second Rev~s~on, Exhibit 5 

JOHN CARVETH 
Name Typed or Printed 

PRODUCT MANAGER 
Title 

Date 
------- 

Address for Notices i 
! 
i 

I : 

Qwest Corporatior. 
1801 California, Rm. 2330 
Denver*, CO 80202 

I contact: JOHN CARVETH I I / Phone: 303-896-0789 i 
/ FAX: 303-896-9022 i ---- 

October 23, 2001 Page 21 
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EXHIBIT A 
PULLING IN REPORT 

This report is to be completed by the CLEC when fiber cable is placed into innerduct. 

Send to: 
Brooke Bale, Qwest Corp 
700 W Mineral, Rm IAFI 2 
Ligleton, GO 80120 (303-707-7598) 

This is to advise you that pursuant to General Agreement No. grsxrqtecl to us 
cnder the terms of the Innerduct Agreement dated , 20- we have corn$eied installalion 
of the following cable into the following ducts. 

Municipality 

Location 
From To 
Manhole at Manhole at 

Cable and 
Equipment installed 

Name of CLEC 

By: 
Title: 

Receipt of the above report is hereby acknowledged ,20-. 

Qwest Corporatiorl 

By: 
Title: 

1, Reports shall be submitted in duplicate. 

2. A complete description of at\ facilities shall be given, including a print showing the locations, 
quantities, sizes and types of all cables and equipment. 

3, Sketch lo be furnished showing duct used. Must be same duct assigned to Licensee by Licertsor 
as shmvn ori E x h i b i t ,  unless a change has been previously authorized in writing by Licensor. 
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EXHIBIT E3 

NOTIFICATION OF SURRENDER OR MODIFICATION 
OF CONDUIT OCCUPANCY ORDER BY CLEC 

Return to: 
Brooke Baie. Qwest Cora 

TOG W Mineral, Rm 1AF12 
Littletc,n. CG 801 26 

fts 3cr;nrs;lanee with the terns and conditions of this Agreement between us, dated t -  20 . 
r.~ntif,:e is hsrahy given ll-ral the licenses covering occupancy of the following conduit are surrerrdered 
Ear\d/or modified as indicated in Licensee's prior not~fication to Licensor, dated 
243 _,n.,_ 1 affective _- 

-* --- .--- ' c & ~  f j Q i ~ - ~ ~ - ~ - ~ ~ - @ ~ -  LIC NO & / SURRENDER OR I DATE i 
i 

MODIFICATION / FAC. RMVD. OR I 
I I MODIFIED I,*+,- ,," .. , ...-m... ..- ---.------- i -7-- .i 
I , 

M,.",%-..-m-- 

Nsrns of Licensor 

--LI*--- 

Date Notification Received 

Name of Co- Provider 

Title 

Totai duct footage - 

Gw@;.st Sor.ith Dakota SGAT Second Revrs~on, Exhibtt D October 23, 2001 



NOTIFICATION OF SURRENDER OR MODlFlCATlON 
OF POLE ATTACHMENT ORDER BY CLEC 

CLEC: - 
Return to: 

Brooke Bale, Qwetjt COVQ 
700 9/\1 Mineral, Rrn IAF12 

Littleton, CO 80120 

in accordance with the terms and conditions of the Agreement between Qwest and CLEC, dated 
.20-. notice s hereby given that the licenses covering attachments to the following poles andlor 

anchors, and/or utilization of anchorlguy strand is surrendered (or modified as indicated in CLECts prior 
nolifirnticn to Qwest . dated , 20-) effective 

Date Wafifrcar(on Received 
Este RRodif~cation Received -- 

By: Name of CLEC 

Diwnli-nued: By: 
PO&$- 
hcrslars PachorfGuy Strands Its: 

&19s'n Bsurh DakMa SSAT Second Revision, Exhibit D October 23, 2001 

P-P ~ ~ , - Y r l . . . . _ . -  ---, - - _ . - 

Page 24 



SGAT Exl~ib'i'B D 

ATTACHMENT 4 
FORM OF ACCESS AGREEMENT 

After recarclrl~g, ptaase return to: 
B~rtake Bale 
---I. 

700 W Mineral. Rrn IAF12 
Li't21eton, CO 80 120 

ACCESS AGREEMENT 

THiS ACCESS AGREEMENT (this "Aqreement") is made as of the - day of' 20__, by 
atvd batwt?en QWEST CORPORATION, a Colorado corporation, successor in interest to U S WEST 
CQMMUNIC&TiBNS, INC., a Colorado corporation ("Grz-ntoFj, whose address is 
-**".wU(rCTUI*C .̂-'.---- 

and -------- B 

..?#+,"*I".PI.-LII . -1 
whose address is ---.,-wm- 

{*LQ&a~,5' 1. 

R E C I T A L S  

A. This Ayreernenl relates to certa~n real property (the "Propertf') lo~ated tn the Ccrtiniy of 
,.---- - (the "County"), State of (the "State"). 

6. A copy oi  an agreement purportirlg to grant to Grantor certarn r tght~ to use Iht; Properly 
S$ described therein (the "Easement Rights"), is attached as Exhibit A (the "'Rifiht of LVav & z e ~ @ J ' j  

C. Pursuant to 42 U.S.C. 55 224 and 251(b)(5). Grantor, as a Loca! Exchange Carrrer, rs 
reqr.rired ta provide access to rights-of-way to a requesting telecommunications carrier, as defined in 42 
U,S,C. $224. Grantee is a ielecomrnunications carrier that has requested access to Grantor's Easevent 
Rights, To comply with the aforementioned legal requirement, Grantor has agreed to share with Grantee 
i ia Easement Rights, if any, relating to the Property, to the extent Grantor may legally convey sxich an 
interest, 

D, Subject to the terms and conditions set forth in this Agreement, Grantor: has agreed $a 
eonvey ta Grantee, without any representation or warranty, the right to use the Easentent Rlgttts. an$ 
Grantee has agreed to accept such conveyance. 

NOW, THEREFORE, for Ten Dollars ($10.00) and other good and ualuztale considetatton, !he 
receipt and sufficiency of which are hereby acknowledged, the parties hereby agree as follows: 

1. Grant of Right of Access. Grantor hereby conveys to Grantee and its Authorized Users [as 
defined belrswj a non-exclusive, perpetual right to access and use the Easement Rights, which right shati 
be expressly (aj subject to, subordinate to, and limited by the Right of V V q  Agreement, ar;d (9)  suk~ecf fgs 
lfle 2ert~is and conditions hereof. As used in this Agreement, "Authorized Users" of Ov,.ner. Grantor and 
Grantee shall mean Owner, Grantor or Grantee, as applicable, their respective Aflrfiates a:td ager.i!%, 
hcansees, es~~ployees, and invitees, including, without limitation, contrastors, subcontraanrs, cansuitants. 
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supplkrs, public emergency vehicles, shipping or delivery vehicles, or construct~on vehicles. "effiiiqtqs- 
means, with respeci to any Person, any Person that controls, is controlled by or is under common control 
with such Person, together with its and their respective members, partners, venturers, directors, officers, 
slwckhrrirfers, agents. employees and spouses. A Person shall be presumed to have control when if 
g3~ssesst;s the power. directly or indirectly, to direct, or cause the direction of, the management or 
wfides of another Person, whether through ownership of voting securities, by contract, or athe~fiiise, 
"f%r%rf n?Eans an individual. partnership, limited liability company, ass-xiation, corporatioil ar sttmer 
E E ~ ) & ~  

2, Grantar's Reserved Ri~hts, Grantor reserves to itself and its Authorized Llsers the right to ctse 
tb$ ~ a ~ ~ r n e n t  Rights fsr any purpose not incompatible with the rights conveyed to Granfee fay this 
Agfeoment. 

3, Cnn$itinf.r~. Precedent to Effectiveness of Aqreement. This Agreement is expressly 
corrililionerf on ",he fai3jfu'i.p~ing: 

, a R~c~rdat icn  of Aclreement. If the Right-of-Way Agreemenf has been pt~hlicly 
recardzd. Gfanf~e shall be responsible for assuring that the Agreement is in appropriate furn: for 
recard~r~g in Ifre real property records of the County, shall pay for the recording thereof, and shall 
provaffc: a copy of the recorded Agreement to Grantor at the address set forth above. A legible 
copy ~ J I .  the Right crf Way Agreement must be attached to the Agreement when recorded or the 
Agreement shall rrrst Se effective. 

b. Payment of Costs and Expenses. Grantee shall pay to or reimburse Grantor for all 
msis and expemes, including reasonabte attorneys' fees, relating to Grantor's execution and 
deil"ivery of this Ayreemmt. 

4, :?- Re~resentations and Warranties. Grantee represents and warrants to Grantor that: 

;3 Authoftfy Grantee is a , duly formed and validly existing under the laws 
of +fie Stale at . All necessary action has been taken by Grantee to execute arid 
deliver this ~g'&ernenl and to perform the obligations set forth hereunder. Grantee is a 
"!ef@crrwmi~n~t:at;ons carrier" as that term is defined in 42 U.S.C. § 224. 

$ Due Ditiqence. Grantee acknowledges and agrees that neither Grantor nor any agent, 
~mployee, attorney, or representative of Grantor has made any statements, agreements, 
pcamises. assurances, representations, or warranties, whether in this Agreement or otherwise 
and wi2ether express or implied, regarding the Right of Way Agreement or the Easement Rights 
pr Erre assignattifity or further granting thereof, or title to or the environmental or other condition of 
the Property, Grantee further acknowledges and agrees that Grantee has examined and 
tnvastigaied its fuit satisfaction the physical nature and condition of the Property and tt~s 
Easemet!! Rights and that i t  Is acquiring the Easement Rights in an "AS IS, WHERE IS" condition. 
Grarrtee expressly wzives all claims for damages by reason of any statement, representation, 
wartanty6 assurance, promise or agreement made, if any. 
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:! gJ3zx;~l:ance with b h t  of 'day Aqreement Grantee agrees iha? the rights grantso by 
r;;&;;.;:irne he:~~in::ifti are expressly s~lbject to. subordinate to and l ~m~ ted  by the Rlgi?r of Vday 
~:~;PG:I?:F-T~~ a m  Grantee further agrees to comply In all respects with the terrns and condi'risar ci 
:%: :.4~;t?t ::f i24av Agreement as they apply to the holder or user of the Easement R ~ g h t s  f n  the 
t . ; r , c b 8  f2:irl:ec falls to observe or perform any ~f tts obl~gat~ons under the R~ght of Way 

,". 
~'%,;;::s:.r~e,-'kt-ran:ar shall have the right, but not the obl~gation. to perform or observe S U C ~  

- f : i ~ ~ I i i ! i ~ ~ ~ ;  i:' :3w extent that such obllgatlon can be observed or performed by Grantor 

e <-+:r;;pttance ----- - wrth Laws Grantee agrees to use the Property and the Easemenl RtgPts 
F i..&-:-vc,r:;!+?7~ ti-lit: ail applicable laws 

. 'dt  --- --..--+ "-uetier Grant Grantee shall not grant to any Person ~Aher than Grantees 
C U ! : ~ ~ C - ~ I Y + ~ ' :  t j5 .6  cc the right to use the Easement Rights wrthout the prisr written consent of 
ci! ; ~ e ~ ; ~ ~ r  3 # , i s t .  k : cirlsent may be granted or withheld in Grantor's sole discret~on 

: fai:ri-!r~teriereqce --. -..--- Grantee agrees that it wtll not interfere wrth Granlar's or Grantors 
$, t * iT iO~i ; t~ , !  i:+-iirt;l ~1st: of the Easement Rights and will not take any actian or fail to take any 
,ai,:i'tti tb ' l l ) t  j . . . ~~ i I t l  ~\egat~vely affect the Easement Rights or cause or contribute to the ternitr,ztinr; 
a:' fkw f* i l6 lk7 t  nf Way Agreement 

B I Grantee hereby agrees to indemntfy, defend and hold Owner, Grantor and 
de'rfi*~c; rf*?2p'2ei:f~vr: Aff i : l i . i t~-~ harr-nless from and against any and all claims, judgments, damages. liabrlit!es 
t",~"~r>aitjt~s ftileq c.t;t!c. c~+i~ses  of act~on, costs of settlement, and expenses (incluaing, w~thout ilmttatlrss-i 
rct;2at:tnatde ;iftori\t~yc, fees) wh~ch may be ~mposed upon or incurred by Grantor or rts Authorized Users. 
M ~tay of tFirtf-i; ciri5toy irbm relating to or caused by Grantee's breach of this Agreement or the use, or 
4 t 7 ~  uw ?:i ,an: t~rx-itee s Authorized Users. of the Easement R~ghts. In addition to the inde~nntty 
g cfn'rscril!t,c: ;i!;c~vr~. 11-1 the event that any act or omissisn of Grantee or Grar?teebs Authorized 
V542:%. caitses Ciie:'ii? o r  ~ndirectly, and without reference to any act or om~ssion of Owner, Gramor or 
fh6taf s'8fipe;;l;iiei A~~i ! \o i . i~ed users. the rerm~nation or revocation of the Eesement Rights, Grantee shall be 
$iPg:itit:r Is G ' ~ 3 r i l ~ f  for all costs incurred In connection with (a) acquiring replacement Easement Rights over 
ah*) r"(opf?fty c j i  over ather suitable Property, as determined in Grantor's sole judgment (the 
'PT? .2+,4,Xmud+, ,'e;x:lrtl~~:111:$11t v,,"m,w-,----.-- E;zse!r~erit'), (b) the fully-loaded cost of constructing replacement facilities over the 
Rl+~bi$csrr:er.it Eiisentent, (c )  the cost of removing its facilities and personal property from the Property. if 
r~quitrzd ay t!w H I ~ P I !  of Way Agreement, and (d) any other costs of complying with the Right oi Way 
Agrci+ment, incll.rrftilg, wilkiout ilrnitation, reasonable attorneys' fees. Grantee shal! pay ail such amoi~nts 
wt$!rtn !en (10) dr;ys of receipt of any invoice for such costs delivered to Grantee by Owner, Grantor or 
Nser; eespect~ve Awthor~zed Users 

7 $hhrmemna!iori If any action IS taken whereby the Right of Way Agreement or any part of the 
EL::x~n-si.:.tt W!gt?ts are termtnated, relocated or otherwise affected, by any taking or partial taking by a 
gr:'u,-flw~r@nfaf si~lhorfty or otherwise, then such any compensation due or to be paid to the holder of the 
E i f ~ n ~ i ~ ' i ~ l ? ! .  Rtgk-its due to such occurrence shall belong solely to Grantor. 

i.5 a t  r v i s ~ o n s  If any term of this Agreement shall. to any extent, be rnvalrd or 
iifi<:nft?,uir~e8bi8, the rematrider of this Agreement shall not be affected thereby, and each term of thrs 
@\+gew*nsd:ttt shalt he valid and enforceable to the fullest extent permitted by law. 

9 PefaiitZ, Rerned~es. (a) If Grantee files a petit~on In bankruptcy, or a petttton is bankruptcy ts 
fee:; z~garnst Cranlee, wh~ch IS not dismissed on or before fifteen (15) days after such filing, or (b) rn the 
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@gent of Granf~e ' s  beach or threatened breach of any term, covenant or cond~t~on of this Agreemen:, 
?&en G T ~ : O S  shaIf Rave, ~n a&ltion to ail other legal and equitable remedies, the right to (x j  terminate 
this AQra~msnt, {yb enforce l h s  provisions hereof by the squitable remedy of specific performance, ur (2) 
rjaj8in 5~5cti breach or threaierrsd breach by injunctive action, all w~thout the necessity of proof of actual 
dai~agars or inadzqh~acy of any ieyaf remedy. Grantee agrees to pay all costs of enforcement of the 
ohrlgairarss af Grantee her~unber,  inctc~ding reasonable attorneys' fees and all costs of suit, in cage it 

I 
! 

$EGW%E$ .r;&cc;bssary. f ~ r  Grar-ttor $0 enforce the obligations of Grantee hereunder, whether suit be br~~lgi ' l t  

1 sr w?t,, 25x3 g ~ h e t h ~ r  t h f ~ ~ g h  courts af original jurisdiction, as well as in courts of appellate jurisdic!iorr, or 
f:t~dugh a 38nkndpicy collrt or other legal proceedings. 

"a*ml:~q E_Lef6. This Agreemer~t shall be binding on and inure to the benefit of the parlies 
~ @ ? B $ B  3:~Cl f h e ~  respedlge successors and assigns. This Agreement may be assigned at any time in 
ii";i+$Ie 9 r  ifi par% By Gmnt~rr. 

5 5 ,  Ma,Desficafi,_ Nothing contained in this Agreement shall constitute a gifi or dedication nf any 
W n i ~ n  ef %he i;aserneni Righis to the gerierai public or for any public purpose whalsoever. There are no 
%?ended 4'r"irrqb-pafiy ben~f  Zciaites to this hgreement. 

52. $$3tGJ8tL5 Waiver of Confidentiality. if the Right of Way Agreement is not publicly recorded, 
Fgantor !-fiereby grancs a lirrelitted bwiver of any right to keep the terms and conditions of the Right of Way 
Agr@@.~preni ~~nf id~n !~a l ,  except far any daifar amounts in the Right of Way Agreement, which rights 
GtsfiIas" ~x@res%ly IE;-SBP~'~S, and subject ta Grantee's and Owner's compliance with the terms and 
~f?&f@% in %ti<% peragrapb. In ail instances, Grantee will use the Right of Way Agreement only for the 
ff$&?~@#i3g pUri308t?%' (8)  to drtermiile whether Grantor has ownership or control over duct, conduits, or 
rrgi"r.t~+F*~iby vYferTtin !he praperly described in the Right of Way Agreement; (b) to determine the 
a%a@a%hry af u~ithrn the praperty described in the Right of Way agreement; or (c) to determine the 
dgm~+iM?:Ofi gi01fi-f bet$mreen Grantor facilities and the Owner's facilities in the property described in the 
%pic,.$s;rjent- Granr~e fzxtf.,ei agrees that Grantee shall not disclose the contents, terms, or conditions of 
B Q ~  agf'c&manl ~gasirded pt.ifsuant la Section 10.8 to any Grantee agents or employees engaged it; 

marketing. or product. nmnagernent efforts on behalf of Grantee. Grantor's waiver of rights, 
%abj@& lta the lirnsl~liofr~ set foEorrth above, is iniended to be effective whether or not such right to 
wn$.:dan8tais;ryy is ~ S C ~ T E S S I ~  Set forth in the Right of Way Agreement or elsewhere or may have been 
agr@&x% Sit5 t$r~6&~ and so $rmg as Grantee and Owner comply with the conditions set forth above, Grantor 
P~gflhar ~;k:~ve#xanl% Saat ia %see any claim or commence any action, lawsuit, or other legal proceedir~g 
agalcegz Qv@f;i,r sf Grantee. based upon or arising out of Grantor's alleged right to confidentiality reiating 
ta t9.ifi2 R$$ht at W B ~  Aprean?ent, except in the event of disclosure of dollar amounts in the Right of Way 
Bagu~em@nt, rfjr~nit"a5 %vawf?r is expressly conditioned on Owner's waiver of Owner's confidentiality 
p-fi~q $,j.qf+ i* S T  4~ fl. n& lar~h tia the (=onsent to Disclosure form. which is a part hereof, or Grantee's provision to 
tS?&rflrn 4;ta a Pq..ziiy brrrdmg ar,d satisfactory agreement to indemnify Grantee in the event of any begal 
I L C ~ ~ $ ~ P  arw97i'y ~ u !  01 0aweu"s provision of a non-recorded agreement to Grantee . in the event that , the 
:%b$:;on execajl.tr"ig She Cnnsant I# Discfosure form does not have the legal rigfit to bind the Owner, 
C j ~ ~ h r ~ a r  ~ ~ a ; e ; ~ m  the rrght la tnainlairt an action for damages, including, without limitation, consequential 
$Izmgqe:i, ~fsic;.rj7;g %fcm $iict% !mpr%rpe; execution against m y  Person improperly executing the Consent to 
Q-ji;s~fa~g,~z$~ "r~rgrn, 311 any @vent, Gr~laltor reserves its right to (a) to enforce tlie confidentiality provisions of 
the RQhl i;?$ ?&Jay Agreern5rsi 2)s ta any dollar amounts set forth in such Right of Wzy Agreements, and/or 
{fij r$ mainlarn 311 BCI~QI~ far d a t l w ~ s ,  including, without limitation, consequential damages, arising from 
.i , ~ ~ S G I Q B L ~ P ~ ~  of g!fi!lar a;nnunt.s rn any Right of Way Agreement, against any party, including, without 
$j@sa!~fi$gt ie++ai f~:  Cirrsnfee ~ 3 1  asarnst any Person improperly executing the Consent to Disclosure form. 

$,$21~~a6 .&!I : Y J % : G ~ ~  t~ be given purst~ant to this Agreement shall be deemed delivered (a) 33 L-,--- 
;F~&igzs-t g:fi~~ofi~it;y :feSrs&ereb. or ibj ! R ~ E  (3j business days after being mailed postage prepaid, by United 
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%I -JB=%?*w rtcf%l:icrf, :ndrj rt?tiirn rece~pt reqciesied, or (c) one business day after being timely def~vered to an 
K- . r s v ; , :  L. -kt&%* .,r... <%XvfQhiS <:otlrtiLir Service such as Federal Express wh~ch provides for the equrvalent of a return 
: i ; . - ' ~ z j C L  !r-, : f ~ +  ae:,.n#S&t! to the above described addresses of the parties hereto or to such other address 
~2 :? k ' , i f f . . , l  iSiilV rrGcfi,t~:7f rn a wrtting complying with the provisions of this Sect~on 

a Thrs Agreement may not be amended. modified or changed. nor 
" J --L -@f a b : h  ~~~8:t;ef ~f r j t ~ y  ~ C V ~ S I O ~  hereof be effective, except by an rnstrument in writing and s ~ g n e d  by the 
c-:~.afv T*i,;:'lrr:?+J %t.il?a! E ~ I ~ L s I ' c c ; ? ~ ~ c ~ ~ ~  cd any amendment, modrficairon, chenge or waiver is sought. This 
J%:jrrt.dnil:<?-* a i d y  t 3 ~ 3  I?x~?:!T\IIE~ in any number of counterparts. all of which shall constitute but orle and the 
f i ,;T~z~"?.$~ai: ' jt~tl~qt 

PS ~ ~ ; ~ ~ ~ r l f l ~  This Agreement sl?all be governed by and construed in accordance with the 
IBt'*% ~zJ'S ill*? :$t;kf~ 

"t* g$iur;rm~rrsyTrjal.  THE BARTlES HEREBY IRREVOCABLY WAIVE: TO THE FULLEST 
BKrE&ljliP OF APPLICABLE LAW, ALL RIGHT TO TRIAL BY JURY IN ANY ACTION, PROCEEDING 
(2"; CaUNifERCLi%fWI ARiSlNG OUT OF OR RELATING TQ THIS AGREEMENT. 

[Signature pages follow1 
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EXECUTED as of the dale first written above. 

GRANTOR: 

%&itrressed by; QWEST CORPORATION, a Colorado corporation, 
successor in interest to 
U S WEST COMMUNICATIONS, INC.. 
a Colorado corporation 

By: 
Name: 
Title: 

$"fTE 2. i 
). ss: 

GauNTY --..,**m" " .-.,,,.-<,-,w- "-- 1 

"Tha f~regaibry asstrument was acknorrviedged before me this - day of 
, -..--I 

Z@i,.-? v - . w "  "" 1," ,- ""- --- as 
-. ' m----r-..a.-. c , a-.-.-w.,.w--p of QWEST CORPORATION, a Coiorada 
earpafatian. 

Witness my hand and official seal. 

- 
Notary Public 
My Commission Expires: 

&+@st %~r'.;ft i  B ~ ~ G I B  $GAT Second Rcjyisioi~, Exhibit D October 23. 2001 Page 30 



SGAT Exhibit Q 

EkECti"T?f) a:; ~f tl-it? date flrsi wr~lten above. 

GRANTEE: 

, a 

By: 
Name: 

q ;l"& S F "  4. " 
Title: 

g.5 . ., . ,,.% $ $2 $h.yj.. 
.-..-...*.,-.--- ) 

) ss: 
C:FirP21 Q&;$; i;. .." '. 6.' 

.i7,,, 'n:.+fs t L.4:" 
., - . . . . .. . . .-,-.-.---- ) 

ac, ve fj':it:l:;:b~!liij irtt;(r~,~~nenl was acknowledged before me this - day of 
------- as 

of 
.--*.---- 

Witness my hand and oflicial seal 

Notary Public 
My Commission Expires: 

g:$Ls:.p72:s: Cz p . . z +.a r3;? kTt [;,% <;J;p,T .. , *  :=.. -,4%>ijk5. ,..., . Secand Revisinn Fxhihii i3 
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CONSENT TO DlSCLOSURE 

THE UNDERSIGMED, , a ("Ownef"', 
whose address is , hereby 
consents to the terms of the foilo~uing paragraphs regarding the agreement described or entitled as 

between Qwest Corporation, formerly I: S WEST 
Cftmmr~nications, Inc. {"Qwest") and Owner for the property located at 
- ("Property") that provides Qwest with access to Owner's Praphrty 
(ihe "Aqreement"). 

FOR TEN DOLLARS ($go) and other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, Owner agrees as follows: 

"I Titie ta Pro~erfv, Owner represents and wart-ants either (a1 that Owner is the owner of fee title to the 
Property described irt the Agreement or, if no description of the Property is given in the Agresrnsnt, then 
(b) that Owner is the grantor, or the successor to or assignee of the grantor, of the easement r~ghts, if 
anyt under Ehe Agreement. Owner further represents and warrants that Owner has the legat right to 
execute this Consent to Disclosure, including, without limitation, the right to waive the confidentiality of 
the Agreement as set farth in paragraph 3 of this Consent to Disclosure. 

2. Owner's Acknowiedqmeni~. Owner expressly acknowledges that (a) this is a legal document that 
may affect Owner's rights and Owner was given the opportunity to have the Agreement and this Consent 
to Disdosure reviewed by Owner's attorney; and (b) Owner, by signing this Consent to Disclosure, 
waives any rights it may have to keep the terms and provisions of the Agreement confidential. 

3, f&mefs Waiver of Confidentialitv. Owner hereby waives any right it may have to keep the terms and 
wnditions of the Agreement confidential, whether or not such right to confidentiality is expressly set for'th 
in the Agi.et;ment or elsewhere or may have been agreed to orally, subject to the compliance of the 
s = a m r & i  toea1 exchange carrier ("CLEC") with the requirements of paragraph 5. Owner further 
csrvenarz:s not 10 assert any claim or commence any action, lawsuit, or other legal proceeding against 
Q r ; r d ~ s t  or CLEC presenting this Consent to Disclosure, based upon or arising out of Owner's alleged right 
In conficlenEiaffZy reiating ta the Agreement. Owner's consent to disclosure applies only to the Agreement 
$bat is descrrtb~cli in $his Consent to Disclosure form and only to the undersigned CLEC. 
4. QWQS~'S Wai~er of Conftdentiality. Qwest represents and warrants that it is granting a limited waiver 
d Its mf5deniEaiity rights that permits CLEC to review the Agreement subject to CLEC's compliance with 
the requirements of paragrrzph 5 and Qwest's right to redact all dollar amounts set forth in the 
Agr@#meni.. Qwest's consent to disclosure applies only to the Agreement that is described in this 
Cansenf fa Disciastnrf form and only to the undersigned CLEC. 

5, GLEC's Obfjgations. CLEC shall use the Agreement exclusively for the following purgcises and for no 
other purpose v$hatsoe.der: 

(a) to determine whether Qwest has ownership or control over duct, conduits. or rights-of-way 
wifMn the Propedy described in the Agreement; or 

(8) to determine the ownership of wire within the Property described in the Agreement; or 
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F i - ljgtt3ir11it.ke !he rtarRatcatron pornt between Qwest facllitres and the Owner's fac~littes In 
i [?,s.c d:";. >;;,,<yd 5 * <,I f t fr.r;:ribect in the Agreement. 

i-i 9 $' tcEt<i.,a* j,1,9$4,6e!3 !k:?t f:C EC BIZHIE r'iot disclnse the contents, terms, or cond~tions of the Agreement to 
:;-%+ ;.; ;v;j$llt;,. iazT G l , , k )  a < ;  t zyem efigaged in sales, market~ng, or product management efforts on behalf .- :I? 4,; ;g' 

?t: ~ ~ t ; ' l ; + ~ ~ ~ ~ t + ~ ~ , ~ : ! a ~ ~ f : t  rsf i. irrlt~afiim an Waivers Owner understands that Qwest does not agree to 
*glv@ ftqt._ e.ontrdefrtin$ity af the dollar amounts set forth in any Agreement, and acknuwledges 
 PI;%^ Qwcret 41~s no ~ight  To provide copies of such Agreements to any party unless Owner has 
corn~xfetjely d?>irst@d tho dotfar amoilnts. Qwner shall not provide a copy of the Agreement unless 
E : ~ F U ~ @ (  hag caa.ijr-lc~deIy deleted all dollar amounts. Whether provided by Owner or Qwest, CLEC 
%Bait c~4rk%ply wkiilttr the conditions set forth in paragraph 5. 

? !12. , I j h r  i?:r.r:y - A!. s i  * ,--. f t h  !-~c qrv~i*~ pursuant to thrs Agreement shall be deemed delivered (a) when 
!.w"rt.z?:.18 i:g cr : .,* l t '  I I ~ T ~ E :  ( 3 )  b~lsirress days after being mailed postage prepaid, by United States 
,T-FSaa . ,4!%t ft:-t$ i f A : , ' r d T  V : , ~  i*ri!d? ?i.?c~~/esfed, or (c) one business day after being timely delivered to an 

i?(3.+:f~::F~*if ? I - P ~  ~ ( ~ 4 , : ~  .- sefi)(r,e S I I C ~  as Federal Express which provides for the equivalent of a return 
f- ;e7~s541 to I a f 9 '  : . n . s : * s ~ r . c  f! 1 ftlti n l m e  descrtbed addresses of the parties hereto, or to such other address 
()is . 5  ~ i k ~ f ' r ;  :E>,+V i , r \ ' * i :  ji'i ;1 wt~t~r lg  catnplying with the provisions of this Section. 

&XEfe:\J'TED ,-IS of the date first written above. 

CLEC: 
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EXHIBIT 1 

Right of Way Agres~en t  

(This represents the ROW agreement between the Co-Provider and the property owner) 
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VERTiCAL SWITCH FEATURES FOR UME-SWllCB-illNG 
USOC for feature Feature Description 

*-......., - 
[EGG Cail Forwarding - Busy Restricted ---..-.,,- 
EGGUR Call Forwarding - Busy Unrestricted 

-?-A- 

E6M Cali Waiting - lnt;agroup, Per Line Equipped "-.....-- 

E8G Speed Calling 8# 1 
-.'..&-- 

E9G Call Forwarding - Don't Answer Restricted ---- 
E9GUR Call Forwarding - Don't Aiiswer Unrestricted 

I 
EAB Call Hold 

---a- 

EAT Call Forwarding - Variable -.-- 
EBR Attendant Camp-On And Indication Of C a m e n  - 
EGR Group Use Service *---..... - 
EH6 Multiline Hunt Group - Circular Hunt ..,.---. 

EH8 Multiline Hunt Group - Preferential List Hunt - First Line - 
Equipped --- 
Multiline Hunt Group - Preferential List Hunt Additional Line 1 
- Equipped 

EQ3 Call Transfer 
ERB call Forward Busy - Cust Activate - --.- ' - I  

'ERR Call Forward Don't Answer - Cust Activate 
E5C 13-way 

1 
lE l~onvenience Dialing - Shared User 

Speed Calling - 30 Per List -- 
Speed Calling - 6 Per List p i  ---I 
Calf Forward Variable 

- Speed Calling - 6 Per Line Accessing List 
ESX Call Waitina 
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- - 
VERTICAL SWITCH FEATURES FOR UNE-SWDTCkiING 

USBC for featu~e Feature Description - ----". 
(h i n t  User Listing 

,.- --"- 1 
j ~ o l l  Restriction i 

..--L I 
/Ca!ier td LID6 Listing "--b..-d 

I ~ e s s a y e  Waiting Indicator Audible/Visible -i 
----,*.- 

i ~ n a i o g  Call Appearance ---*--- 

I~ud ib le  Message Waiting Service 
Ccnference Calling Meet Me 

I 
4 

Conference Calling Preset 
Centrex Billing; Network Access Register Sharing 

--.. ------- Visual Message Waiting Service 
in1 3 /call Transferrrhree Way 
/N20 

"---- i ~un t i ng  - Sequential - Data --------I 
(NZDPG -..-A ,--- -. Hunting - Sequential - Data - Per Group ---.-.I 
IN~CPB Non-Standard Configuration Group, Per Button --- 

ishared Call Appearance, Per Appearance 
1 

Message Waiting indication, Per PDN .-.,--, 
Priority Call, Per PDN 
Class Selective Call Forwarding 

: j  A - 
I ---- 

ICaller ID Blocking-All Calls, Per PDN 
i~utornatic Identified Outward Dialing --.. 

- 1CaIling Number Id Feature Package 

----- l~lexible Calling Feature Package ---. 
pi!ii!z _. --- .. - -- -- - _ f ~ i d  Sequential Number Block 
IMGS 120 Sequential DID Numbers 
FNHCPG ! ~ e y  Short Hunt, Per Group 
liziEi%~ 
IX_I.".I_I 

l ~ e y  Short Hunt, Per Number 
$Nl-fN I ~ a c h  DID Number 
4 

jCall Forwarding Variable-All Calls-Voice, Per DN 
\call Forwarding Busy Line-All Calls-Voice, Per DN m~~~ l ~ a l l  Forwarding Don't Answer-All Calls-Voice, Per DN 

/rc-- j ~ l a s s  Calling Number Delivery Blocking 
~ K M  h..emw---- I~aller-ID Btock Per Line =- 

[NLT /~on- l is ted Service 
N W ~ . P ~ ~  LIIv flsdn Calling Name Delivery 

tNMLCiPN [Call Name Id, Per Number 
ispeed Calling (8). Per Terminal 

- 
- 

CLASS Name I# 
Non-P~btished Service 

Page 4 
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'VE.R%=fC&%, Sbvf3FCbj FEATURES FOR UNE-SWITCHING 
Feature Descr 

.-."..- 
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VERTICAL SWlYCH FEATURES FOR UNE-SWiTCHIMG 
USOG for feature Feature Description 

Custom Ringing ----..-.- -7 
Custom Ringing 1 
lsdn Redirecting Name Delivery 
Easy Number 
Distinctive Call Waiting Tone 
Toll Restriction - Billed Number Screening 
Toll Restriction - Billed Number Screening 
IToll Restriction - Billed Number Screening --- 

IRWSQ JTOII Restriction - Billed Number Screening 
XI-WQ [ ~ o l l  Restriction - Billed Number Screening , : I=- + I~estriction Of 976 Calls - 

/~ol l '~est r ic t ion - Billed Number Screening --- ~., (I 0xxx Direct Dialed Blocking 
~TOI! Restriction Service individual & Key Lines - 

SE3PG E-: i~unt ing  - Series Completion - Per Group 
~ E S P G  /series Completion Hunt, Per Group , .-, 

S 3 P N  I~wnt ing - Series Completion - Per # 

--r--- Ls-- f~elect ive Class Of Call Screening Per Access Line 

- fselective Class Of Call Screening Per Line Or Trunk 
wtm 

---r,--- if alking Call Waiting 
f ~ o o p  Extension Technology 
I~irectory Line Of Information 
f2B-tD (Circuit Switched Data)* 

-."--- /Zone 2 - With Hunting; In Central (EAS) 

-=1 
". 

/lsdn Call Transfer Per T-1 Facility -- 

PACKAGES 
7"-- mvH ,- k. - **" ---- --- 
! UVKBW i Call WaitingiCancel, Speed Call 30, 3-Way Automatic Call 
1 
8 
Hrr,-".,ĉ rxeu"x"*r --xr, .*---. 1 Back, and Call Forward Variable 
i UVKEX Basic Vertical Feature Package & Class Features, Call 

i 
I 

? 1 Waiting ID, Call Name & Number Delivery, Continuous 
I 
E 

! Redial, Selective Cali Forwarding, Selective Call Rejection, 

-,*- ."-,--," ,- - -.-.- I and Anonymous Call Rejection 
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EXt-iIBIT F - SPECLAL REQUEST PROCESS 

s,- - 
* y f z  a 1 f 5 c 5  :ell  I d t * < j i i t < ~ i  i J i C ~ c r s s  shall be used for the follow~ng requests 

i r - , E~t~i:ii~:%Ertl<] specrftc prod~rct featcrreis) be niade available by Owest that are 
~ - : ~ ~ r " : i t L ;  : i i - :+! l i~~~t~ 11.1 a s~vl tch ,  but which are not act~vated 

- -s 
: P i-<vt::rr~>sfrr~g sgecrfic product feature(s) be made ava~lable by Qwest that are not 
- , c q t .  q , + " ,  - - . ..-. ,r.l,i:?rtn?-rle I ~ I  n c;wrtch, but wh~ch are avarlable from the sw~tch vendor 

'~.lt::~iir;"stti?g a cr>r;:binstion of Unbundled Network Elements that is a combination 
r v , :  i ,i?rc:ifly cjfierctk! It7y Cavvest as a standard product and: 

1 i 1  !!\at it; rr~atje up of UNEs that are defined by the FCC or the Commiss~on 
,: ii r;i.:i:wsr'lc element ta whict~ Qwest is obligated to provide unbundled access, 

7 ti-: 

"1 I? t t ~ i ~ f  is rr~ade up of UNEs that are ordinarily combined in the Qwest 
T ti:l;%cjrk 

" I 
-b F:r*q~,ir+striq an Unbundled Network Element that has been defined by the FCC or 

t f -  . .i; - ,>:.t\i> - -  t'.;:lr-,rntssian as a network element to which Qwest is obligated to provide 
c * d - : , i 2 5 t : i i s - c j  a(-r;uss. bt~t  for wh~ct-1 Qwest has not created a standard product, ~ncludrng, 
rj8,t; 2 b  t i l r ~ ~ t ! ~ j ~ I  to, 06:-192 (and such h~gher bandw~dths that may exist) UDIT. EEL 
! , - ~ . f + ~ + r ~ ~ t  :'It,:. '3 rrrlcf OC-192 and new varieties of subloops 

"i- 
91 ;hi!? I C C ~ . E S ~  that requfres an analysis of Technical Feaslbilrty shall be treated as 

Gsit?,i i-nut$:. Fit+c;~~est [BFR), and \NIII follow the BFR Process set forth in this Agreement. 
i f  I:= iif*+{crtiri!leci Ihal a rsquesl should have been subm~tted through the BFR process, 
i31?l6*<,! wrii ix1nsrd5r the BFR time frame to have started upon receipt of the original 
I ;y.v1::&! i<t!tluasf appl~catiun form. 

3 A I,5plt,:rei>i I%!qttest shall be submitted in writing and on the appropriate Qwest form, 
,&+.'zl z*, itxiiii~:if art awast's websile 

i?;r.t.a,i ~ i r ~ i a t l  aekr~owleclge receipt of the Special Request within two (2) business days of 
ir>i < ~ , r , $  

Qtyt3h;t sttali rtz2t;pund with an analysis, including costs and timeframes, within fifteen (15) 
t*ii~-i!t:i:?s S T S ~ ) ~ ~  :,IJ lj,:.t;~l~iSt of the Special Request. In the case of UNE Combinations, the analysis 
5 1 i a B ~ f  : % ~ ; f i ~ i i ~ :  ' ~ * c ~ I c C T I E : ~  ff lt? requested cornb~nation is a combination of network elements that are 
::rid::i:~r;t$ r,s~nrDtr~ecl 11-1 tt'ttn Qwest network If the request is for a combination of network 
a ~ : ~ j , " i . ' ~ E ! i  en;ll rtc3t ~ r d ~ r ~ a r i l y  combiriecl in the Qwest network, the analysis shall indicate to 

u - 
,: *:,: '.";GI :i $r r ikr l i i  the BFR process if CLEC elects to pursue its request. 

. - 
Q, Lrj,:.,;O [ T ~ ~ ~ U Q S ~ ,  Cqvvest shall prov~de CLEC w~th  Qwest's supporting cost data andlor 
a : i i f j , ' ! : *h t  $ , a t  tJ;ibtrt%tdtca Neiwork Elements that CLEC wishes to order within seven (7) business 
;::F,: r q + ~ p ; ~ t  5vi.lttrr: B~vest cannot obtain a release from its vendors withln seven (7) business 
, - 
..G,F~~ I - :  :;h:i;rl t::.crse QLVCS? w~l l  make the data avallable as soon as Qwest receives the vendor 

8 - ' p L C C 7  , 5;,kur: t-:%: data shall be treated as Conf~dential Information, if requested by Qwest 
? r e  sections of thls Agreement 

ir,b?~+ - q,r:.i.t,. . , !*.$ .,i,~hnt;~ SGAf Secancl Rav~sed, Exh~bit F October 23, 2001 Page ? 
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f - z l t i l ~ i t  Ii - fntdir irlia;al C'asc Basis 

j $ i ~ ~ .  '?%~:t,-:::r\~r;t c i~; l t , \ l l~\  r ~ r c l r - t l ~ ~ h  10 t30tll 1c.B ratcs and IC'B inter\';~Is. 'Tilt' 
xf,i:;Ljca-.ic t i j j r * .  L - \ J l l j > l t  i\ ~t\cr~tlfy Ilou C'LEf"s IC 'H  S C ~ L I C ~ ~ S  - whether they be 
[J,: i : s ~ + ~  + :  T I C  t i  ~trt: I ~ I ~ ~ I C ' U ~ S C C ~  111i.oi1gh ;11'id by Qli'csl. 

1 I . 4 %-st !!ttr-.t' [ltotl[rc~s ; ~ i l ~ l  sen  ICCS ~dclltified 111 the SGAT that contain a 
p:.li i h r o n  fiv I (  ' fZ  ~.;itcs, (Su.cst will provide CLEC' \vitli a written quote of 
;ilr- k'i3 r;k!e t j  ~ t l \ i i r  t i \  cnty ( 7 0 )  ~ I I S L I I C S S  clays L I I - I I C S ~  a speciiic interval for 
j%*tii idtiig ilrc ~UCI IC IS  c ~ t h c ~  co1rt:lincd in the SGAT or this Exhibit. 

1 

. . 1 it, ~~trqilt~+%c ~'f'tl~ls i~bscct1011 1s to identify those circumstances when the 
- ; c ~  li t t t c ~ t ~ >  ( 7 0 )  bus~ncss clay ~riterval in tlie aforerncntioned subsection 

ii+ i 1 t 1 . S  I-.il.rrh~t clocs not apply. In ~Iiese specified circumstances. Qwest 
~ i i a l i .  !?lo\  ~ t l ~  ('1-FC' \vltIi an ICB qilotc within the stated specific ~nlervals: 

Y 2 1 OL~OICF. for ;ill Bona Fide Requests (BFR)  shall be provided in 
iiccord \ttitli Section 1 7. 

2 2 .  (Jiltitcs 1;3r ;!I1 S~ec ia l  Rcqiiest P~OCCSSCS (SRP) shall be provided 
rr! i 1 ~ ~ ' i ~ i . d  \vl th Exhibit F. 

7 ; 
, , <J!irstcs fir 311 ~ollocation rcq~~ests,  r c g ~ ~ r d l c s ~  of tlie type of 

~*criloc;ltion, shall be provided ~n accord with the Section 8 interval. 

2 . - I  Qtlcurcs for all Field Con~lection Point reqliests shall be provided in 
accorti \vitlr Section 9.3. 

2 . 5  QLIOICS for 31 1 Aclvanced Intelligent Network (AIN) requests shall 
bc j,rovidccl i r ~  accord with Section 9. 

L ' ~ I ( H I  r.cilt~~?;t. Q W C S ~  shaIl provide CLEC with Qwest's supporti~ig cost 
r t ~ t a  ,ii~tf;or cost s t~~d ics  tbr the Unbundled Netluork Element or service 
~ I l ~ r t  ('I.t'CA' \vlslics to order within seven (7) business days, except ivhcre 
Qttos! callnot ohtain a release from its vendors within seven (71 business 
ci;t>:,, r r r  \vhich onsc Qwest will malie the data available as soon as Qwest 
~ ~ + c . c ~ ~ c s  rhc vcriclor rclease. Consistent with the terms and conditions of 
, r r ) > .  al~lilicat~lu velrdnr colitract or agreeiilent: Qwcst shall diligently pursue 
oistnl~~ing tlic rclcasc csf cost infol-niation as soon as reasonably possible. 
I o tllc cxtcrlt consistent will1 tlie terms and obligations of any applicable 
ictltlor contract or a g r c ~ t i ~ e l ~ t ,  Qwest shall I-equest the release of vendor. 
cctsl rnlilrniation when Qwest communicates with the vendor(s) \vlieri 
( J \ ~ C * ~ I  seeks :I cli~otf: for the costs of the ICR pro-ject. Such cost data shall 
iw ttc:i~i:cl as  t.onfidcntlal infcsnnatlon if  reqi~estecl by Q w s t  under the 
rwrr-cl~sclosurt scctlons of this Agreement. 

October 15,2001 Page 1 



3. ICB Provisioning Intervals 

3.1 For tl~ose products and services provided pursuant to this SGhT that 
contain s provision for ICB interval but do not contain u spccific pro\ isiui~ 
f i r  when the ICB interval shall be provided, the ICB jnrcri-al ~11311 be 
provided within twenty (20j business days of receipt of the ordcr. r'equ~:st 
or application, 

3.2 For ICE3 intervals for those products and scn;rces that reqirirc r~cgoliatcd 
project time lines for installation: such 3s 2:4 ~vire  analog loop for rrlurt. 
t.hn11 tulenty-five (25) loops. the Qwesi representative. autl1orixt.d tcl 
commit to intervals, shall ineet with CLEC's representaiivc \ i~ i th in  scvcn 
(7) business days of receipt of the request from CLEC to negotiate 
i t~tcrvals. 

Gwdst tvfonlana SGAT Second Revision. Exhibit I Gctober 15, 2001 Page 2 



EXHIBIT 4 

RESERVED FOR FUTURE USE 

Q-gcsi Sitcltrt; Dakota SGAT Second Revision, Exhibit J October 23,2000 



EXHIBIT M 

~ILa,%s~+t $3~;2?1 DaiSofa $GAT Second Revised, Exhibit K October 23, 2001 



AOtitCE ADOPTION LETTER 

@W:<~;I:~!?~Y t r?:fi~r!::oj"i~&6liDn Compliance 
'r3 t9rqdh M q s s  

g,$snr%~ a 
S @ ? i  C;$irtu'krtir~~~ Rosn? 2410 
D+~~'t.;-g:f, CC-3 880202 

RP QWSS~ @~rpa~-at ion ("Qwest") New Product: 

i 

k ? ~  srgnaiure below, ("CLEC") hereby 
iz-+cka~r :  : r a:. 5 ; ~ ;  iloitnd by the rates. terms and conditions that Qwest has offered 
$ 8 ~  P~ni.i~i,"rwf IW if5 Web Site for the New Qwest Product identified above as an 
~ ~ : ~ ~ ~ ~ ~ ~ ~ t T i ~ ; r - i I  I[: I ~ S  Interconnection Agreement with Qwest for the state(s) of 

151, t * t * r t~ f t~s  that the rates, terms, and conditions contained on 
St%tF;~i",.t.li~?'t-$-,rit ii i,attactted hereto) are the rates, terms and conditions contained on 
&)sl&r+stl*, v ~ ?  i ?,i ! i '  :/-tat have been provided for the New Product identified above. 

CLEC 

By: 

Title: 

Date: 

L%*L~* Sp::*s ~ S % % E J  $GAT S~cwnd Rav~s~on, Exhibit L October 23, 2001 Page 1 



INTERIM ADVICE ADOPTION LETTER 

Q ~ I O G ~ O T  of Intesconnect~on Compliance 
C;'FC~ i4~:ic.h Mig~i" 
t2we~f  
tfdck'l Caiiforrtia, Room 24 i U 
&Sc?rtv1;5r, CO 80202 

Re: Qwest Corporation ("Qwest") New Product: 

Quar Sir- of Madam: 

By its sigr-iatuse below, ("CLEC") hereby 
sgrtms to be hound by the rates, terms and conditions that Qwesi has offered 
;md prravided on its Web Site for the New Qwest Product identified above as an 
ir'ifc:ritrr arr?erTdrnent to its interconnection Agreement vilith Qwest for the state(s) 

CLEC certifies that the rates, terms, and conditions corltained on 
AIZacl-irrftsr'~t A (attached hereto) are the rates, terms and conditions contained on 
Chvest's web site that have been provided for the New Product identified above. 

Qwes'l acknowledges that CLEC believes that the rates, terms and 
cax~rfjtions for the Qwest New Product should be altered and that CLEC enters 
tr'ato this lnterirn Advice Adoption Letter with the express intention to renegotiate 
t t ~ e  r*at@s, terms and conditions associated with the Qwest New Product pursuant 
to It-ie f@rrr?s of Section 'I .7.1.2 of the SGAT. CLEC enters into this Interim 
Advice Aclcrpticrn Letter without prejudice to or waiver of any of its rights to 
chaitenge the terms and c~nditions of this Interim Advice Adoption Letter under 
ttlc Intmxmnection Agreement, the Act, FCC or state Commission rules. 

CLEC 

By: 

Title: 

Date: 

g = t \ , u ~ b % i i  S~tiftl Dakota SGAT Second Revision, Exhibit M October 23, 2001 
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tj'i", k15.f f'ORB3QbR.-t.l'IqBrsllS IIPI'IL'BRT ON MltSASLIRES TO .ASSURE l'l-IAT 
t'4bt9ixt" 1-t !'iaX i$l~ORRII,8l['$ON OBI'AllNED THROUGH QIt'EScF'S ORDETZING 

S3'S'A'IEhlS G,S PBiOPER8,Y PROTECTED 

Pur*,tr,rnl It1 \Ile rocr~rnn~cndatli~~i ol'tlic Facilitator's Report on Group F;i\.e Issues 

! rt:ilcr,i! I cri~ts stlit C ' o n ~ l ~ r t o ~ ~ s  ( ~ h c  "C;~C)LIJ? 5 Re~ort")  dated Septcn~hcr 21 , 200 1 and iilcd i r i  

tSrc i f* l i t i t i  S ~ ; I ~ C  pr~~~c 'c i l i~ ig , ln~nt ly  untlct-taken by the state c o ~ i ~ ~ i ~ i s s i o n s  andiol- utilities boards 

~ 3 1  ItE,lllr>. I r> \ t  ;t, ;1Zo1ita11;1. NC\V ~ \ ~ C Y ~ C O .  NOI-11-1 Daltota, Utah ancf Wyolning. <)\vest 

t 7 t t $ l k > : i r ~ ~ : ( - * ~ ~  ("(J\\csltf)  s~11~1iiits t111s re~o1-t 1311 the measures that Quest has in place fi)r 

; h , s ~ r ' r i l : :  ' r /~ i i \  S ~ ~ I ~ ~ ? C ~ I ~ I V C  InTu1-111ation ohtairiecl tliroi~gli Qwest's ordering systems 1s plvpcrl> 

y'i~tbtc*<:I~rf SIICCI Iic;~Ily, this sc~vt-t I -CSI~OIIC~S 10 ~ I I C  Facilitator's susgcstion that CJ\\ cst subinit 

.I F C ~ : G  I ~Ili":~!ytccf to ;\110\\ tlic cornn~issionsiboards to makc a finding that (J\t.esl has In place 

zr-onfrc[lt~vv cilsto~iier irrli>n?~ntion suhniitted to Qwcst through tlic ordering systems that 

I f ,li('t.; i lse 10 scc~lr-c ftlc~litics or se~vices from Qwest. 

IVlri) [his rupurt. Qwcst scspcclf~~liy submits that i t  has satisfied any reasonable 

cryriccnfis 6)s tjuostions that could flow from ATkT's broad allegation in this ~vorkshop 

p~ir~~*c.dtitg (bi~scti solcly on an affidavit of an A'TGrT employee alleging a single incident) 

t t la~  Qttcsl "niust 1i;ivc" nmisused competitive customel- information that Qwcst obtained froni 

:$'I tt 1 sncl illat such misuse "can be" systemic. As set forth belo~v, Qwesi has in place 

pruwsws and ~~roccclures to safeguard the use of-CLEC marketing information. Qu-cst 

cr~B;rrcc:i 111~'s~ processes and procec1u1-es and has a high level of confidence in them. This 

cr~rilidc~lcc ~ s j ~ ~ s t i f i c d  by the dearth of any  complaints by CI-ECs or end users located i i i  any 

oi'tbcsc sct cil slates LO ally commission or board in these sellen states or to Qwcst i~sclf 

;tlicyl!~i: c r > k ~ c l ~ ~ ~ t  comparable to the onc incident alleged by ;\TkrI'. This confidct~cc. 1s f~~rthcl- 



Docket No TC 0 1-1 65 
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i i l ~ [ ~ ~ i L y j  &\ -\I'& I-'$ I;lilurc lo unco\.cr niorc ihan a s~nglc. ~ i ic~t lc~i t  ol 'a l lcyd misuhc. 2nd 

illi1u1.c ill cc~t i s~~lcr  L ~ l t ~ s ~ i a t ~ i  c (ai-icl pcrSeclI>, ~ ~ C ' P C I .  011 C)\i,cst1s part I c \ ~ / ; I ~ ; I ~ I o ~ I s  i b r -  tIw 

sit~yfc t i~c~t ic~i t  ; ~ l  ISSLIC 

t3;isctl on tllc 111fbnn:it1on bclo\\. Q\\u.it rosl~ectf'ully rerl~~csts that tilt. f-'trbllz Scn ~ c c  

t 'ot.~\rnlcslnr~ o i' I\ \,01ii11i~ firicls that C)\ifest 1ia.s 111 place a rcasonablc and cnn~prr i tc l~si~*~e 

pi;'oyrmfloi- , ~ S N I I T I I I ~  that ~ ~ i ; ~ p ~ r o p r ~ ; L t c  LISC o~C'I~EC'  i l ~ f ' ~ ~ - t ~ l ; i f i i ~ ~ ~  S C C C I ~ C ~ I  ~ h r ~ ~ i i g f i  tis 

irrdcrri.~~ 5) s t c ~ ~ i s  IS  ;ipp~.~pt-iately m~iiiml/ccl 

8 .  BACKGROUND 

iii tllc Ciroiip 5 Report, thc Facilitator atid]-essed AT&T's allesation that Qttest 

tnrsrtrcrl tclrnpctlt~i e Information. As the I-'ac~lit:itor rccnuntecl. .:-\l'&l' ofl'crcd e\.iclcnc.t. 

iintl-,rig Itie (1rksIi~713 p r ~ c c c d ~ n g  that A T k l '  said shou.ctf an abt~sc nfQ\i cst's ohl:g;zriz-ln i i t > i  

!(I C ~ I S C ~ U S C  rnli~niiation to its nlarket~ng anci sriles personnei.' Spccitically. A*TR7' o~fcrcrl 

; r f l i l f i t~  i t  attcylng that C)\vest co~itactcd a Minnesota customer (ok'<)\\cst) afici- thc e~ l s t t )~~ lc s  

hiici clcctccl to tralisfer scnllce fi-om Q\i'cst tc3 /IT&-F but hefore t i~c  twnsfcs took place.' 

,4ccorci1ng in A'T&T, the purpose of the contact was to c o r ~ v i ~ ~ c t .  tlie Qwcst customer tu 

rt'l:liiitr i-1 Qwcst custo~~icr. '  A3 the Facilitator recounted, AT&T took the positii;rt thut 

<1wcsrrs markcling and sales pesson~~el  "IIILISI have leal*lied" that the Q\ircst custonlcr. 1%-isflcd 

10 sit itch carriers through the Local Service Request ("LSR") submiltcr! by ATk7' 10 (JKCS~ 

f3cc:illse I$\\ cst employs a system-wide OSS, AT&T argued that Qlvesl can 111:susc 

I Group 5 Report at 38-39. 

"11.1 at  38. 

Id .  

((1 



~ n f ~ r l i ~ n ; l ~ > i r  ~ ~ l , - o ~ ~ g ~ l o u t  rcyloi~.' Rasctl on thc conclus~oris ..17-Lt'i- hcItc\cc! l l i t in l  i . 3 ~  ~ff.1:i.i: 

fi0111 \]IC kTinllc:;ots incitlcn~. AT&T askcd the I-'acrlitalor lo fi!~ci rh;tt ($\iest i ' r i l k *~ f  1 4 3  Iwr: 

Sccrion 17 1 rcclulremcnts ant1 to imposc n suhst~~ntlal rcmccl~al pta i~  on C)\\cst ' 'GI ~ ~ I I L - T  

C'l..EC'jo~ncci .AT&Tts allegation that Qivcst misusecI iniiwnia~ion su\zn?ttrcd i r i  :i i Si t .  t x i ~  

othcr C'L.EC asserted that a11y ~*ei~~edia l  plan \\as alyx-ol~r-late. 

Against tllrs hackgroilnd. the Fac~litalor re-jectetf :t Tc!T''s scyucsr. Ra tilt I ; ~ i 3 E ! ! g ~ t r ~  

pu1 i t ,  "the prohlo~u on this record becorr~es decid~ng I\ hiit to m;~kc ol';t siilgfc I : I C ' L ~ ~ , : O ~ I  C:!$L:~,$ 

bqr A'TR71'."- In  this rcgsrd, thc Facil~tator obscr\ccl tila1 A'Pk-l; r\t'i2-1.cd Ilr, tfi"wrilpil(it~ t l l  flat; 

kind ofcffort i t  ~mdertooli to uncover incirients o f t l ~ i s  tbpc 11s tllc i-;rci)ila!rlr ai;t i~tl ,  * ~ i i l t  .I 

cfescription n ould have  helped ciecidc \vhcthcr tlic illciclcnt citcrl ;l-l't% T' tx;i:, ik~)f;rai:t! i t r  

synl'tornatic k'urtl~er comriict~tlny 011 the pr-oft;7r-ecl slnglc rncic!cnt ;kri~j tllc wlc i ~ e ~ t a * f I i f ~ n i ~ ~ j ~  

[hat i\*l'L%.l- asscrtcci must hc draw11 fj-0111 i t .  thc 1:riciIiiator ~ln~orf I!I;II Ifrcsc ;ire cir~:~it~i~l;bi:;:l:a 

\vheru Qnest !nay Icann of  the infomiation at iss~rc ((1131 ;t C : ~ C S I  Ct ts f i rn i~r  LX E ~ E I C S  tic :;*?r t k E t  

scr-iricc to a C'I-EC) bj. means otlicr than zcccss to illicit 1,SR tn!Irrr~ialtcrti.'? f t l  if 19 ~cg~ird,  ~l'ik' 

izucilitator cited, as an esa~nple. the fact that Qtvcsr sencs rllillit>ils of ciisstr~rrcrl; tk~.rnjrtgtr~hr:r 

its region. and teien~arlicts new services to ~ t s  ctisiomcrs. As the F;;rcilttiitur pltt $1. "rt i*v<rufcf 

110t be surprising" if a Qivest telenlarlceter selling net\. services to it Q i ~ c x l  cliskumcT 



cncol~i~tcicd h i  c1i:iiice a household mcmhcl- t i  liu tclis thc [clcrn.i~k~.i~i th.ii !!IC l i < ? ~ i > i i i l i i ~ I  11.1% 

ttlst ~icc~rlcill to s\\.~tch s c r ~  ice to anotlicr c~~r l - lcr .~"  

In s~ini. glvcll tila1 . T & T T s  allegations \\ere basvd (111 :i itnyiv ii~irdcr~r ;$DL! g i ~ c i ?  Llic 

at-en11i.s I?! n liicli tlic ~nfoni~ation at issue may pi-opcrly rciiul, Q\\csi ;md 11i:ty prulyvri! bc 

L I S V ~  by Q\\cst. thc Fac~l~toior dcclincd 10 reach the conclus~o!~ urgcd A ' rL  r . '  I fir 

1-acilitatnr dtd not. l io~~ever .  dismiss the issue as ~iilirnportant. 1nstc;t~t. itc rc~c.rtrrzn<~ttI~:ii tla,tt 

iJwcst siihniit a report lo the co~nni~ssio~~si%oarcls acldresslng thc sir.17~ Q\.L~_*sI ttiiat:s t 4 3  

niilillnl/c thc pc>ssthility of, discoi~r;lgc. detect or pr~t~isli ir7;ippropriate ttsc of' irlli:illr,r~r+v: ii;,lr 

Q\\*est I-ccci\ cs h-om CLECs througli its ordering systcrns. Sp.,~rtii.;tliy. tiir Fa~t l i t i~ tr~r  3ra~t~*tE 

that Ihc rcpol-1 " s h o ~ ~ l d  be designed to allow the cum~niss~uns to rnakc it firrrii.irs r l ~ : i t  ( , S X X C ~ = I  

Ilas In placc a rcrisonrtble and compreliensi~~c program for ~issttrrng t i ~ i t  thc pt-rssxktiary lIu 

inapproprlatc r~sc of infor-mation r e c e i ~ d  through 11s G I  i l  ant i  1.111 ~t t~c r t j cc i  .it iiii ( - 1  f :I*-, 15 

111. QWEST'S MEASURES TO MINIIRlI%E IS:1PPRC)I"Blft'a"B.:~\'i"k 
USE OF CLEC CONFIDENTlAI, INFCPRfi"rIi*I'IClX 
RECEIVED THROUGH ORDEWKC; SYSXEkYS 

A. Qtvest's Compliance Program 

Q I ~  est's Corporate Compliance Prograrn specifically cncrsmpasscs (,la ust'~, 

conlidentiality obligations regarding the use of proprietary ~r~for-rtxitirrn rccuiixri tri>itr 

ca~riers. Some of the key elerncrlts of Q~vest's Corporate C'ora1p1irwi.c ';'t.c.~gr;tin are: 



. 3 

1 .  Q'rpde of conduct:  I'[lc Q \ \L .~ [  ( ' r l i f ~ .  o/ '(  ' r > ; ~ i $ l ~ l  ~ * i ~ i i t I t * - ! i i - .  , r  -t+%_;;tk;il^iz r " :  

br,sl[lcss cond~lct to cnsllsc: tliat husirjus~ ~fc~ist t~ i" f> i ! is^. f .  f l ' b t ~ ! ~ s ' ?  

colllmitlnent to etllics. Qv.t.st ptrl~c> itn*? ;r~yllic,khlc i . i * b j  .; .iii F F G I ~ ~  k k r t ~ : ~  ~ + z ;  

pl-n\ iticd a Code o f  ('(jndtici rri ti~crr ~ n t r i ~ t l  ~ 3 ~ t / > l i > > 1 : f ~ f i j  i7;i<b-;ilii 

cloctlments. Existing cmplo~*cus complctc ;r~-inrr;ti ( '+%ti t  $ 2 2  a 'cr'rd?%r;$ ir,sifrrrr$ 

illat car) bc a curnbl?~;~t~on ol-rc,1tlt112. ~ i c t c i t  or N C \ ~  6,11cski r!r7,tr;~.,tt-~fi ! i~ 

C O ~ C  OSCOII~LIC! S C ~ U I S ~ S  t11;il CUS~CJIT~C,'TS +.\ it4-j 3 1 ~  iili:l i i r i E j * : , - T i i * ~ t ~ ~  5 , .  r l  * *  

carslcr-s and intercc~nnec~ors) must 1101 he (;fj~i~~ii.;if~f;j;~:~i it-i t f ~ ,  ii,tC!.r 9 % :  ~s:i-"b :i i 

that @irest pro\.ides to thcrn and spclcriic:~li_t f ~ a ~ ~ f a f r g i r i ~  ,t:, irilrHsda!t:t-h r:ik:itf/i;;:t 

!hit improper use of \\ holcsalc cuslrbi~rcrs' ctlsko:~:~~ j'iitlf'i~tct.d$ tkeltirpf&, 

infouiiation. 

7 -. Corporate Policies: 7'he cuqx~r.atc pt~iicfcs j ~ f - t l i  E C ~ Z  ~ r e c r ; . ~  t!"if;hrFr~i 

~nfonnlttion and resources f t ~ r  in~plcmct.tring t l~ lc :  .~rjlc~:.tcil hii:l~m:ys t:smf:=1<:r, t 

outlined in the Code of Concfttcl. 

3. .4cknowted~lmlent: Eniplnyccs arc ~cyuircC'if 1 0  rt l t i i133iI~  rl'+>:irjrt!~t< 

acknon.ledgnent ~ndicating tliat rhcq~ t~i~Jci-s:ac.rif ,ttict et i!l .ri!Stt;'rc t t ;  $tit* 8 c 4 ~ *  

and supporting policies. 

4. ?tlandalorv Training: Annurtl ('ode of'Ct>ntit~c~ rr;rt;tltrl? 5 %  ntbi~iri.iff:j-:\ i tw  Gtli 

employees. subject to audit, a canditrun i~fcr.rtg>i~~~tit=xi~ ,rfiiZ i ; ~ . i b  k"r;riii tis [ti; 

fbrfeiturc of bonuses for n1an;tgrnienl e n ~ p f t ~ ~ c ~ ~  



- 
3. E-nrplotee C'ommuftic.atio~l$: C'~~[]>rrl, i lc ci!~ip[l;itii' nz,$!li! I l a r  -. ' t i1 ~':!':"lc:' 

sllc a \  ;lllab[c. LO 'ill cru\;lu!ccs \: ith ~*lt+cintnli \cI~trti:~. r r i  !!I; a ' < a t ! +  .%I"& 

PoJlcies in addjtlon to fi-cqucl~~l!; ashc.3 ( j ; i t . s t t c + r ~ ~  -o~pir<i!t" ~ ' ~ ~ ~ ~ ~ : ~ ~ ~ : ~ ~ ~ ~ : + ~ l ~ ~ ~ i t - ~  

to employees li-cqucntly 1-ckrt.ncc rllc ('otlc ; k i d  rcib~$ i t l l i  ~n i s i i r~ 'acz  ~ : % j * i + ~ i f l i r i > t  

$ ! " z s . , < , : r % ~  Ll! i t 3 f > 8 i £ g % 8 f  pol~cies In niost. dcta~l  in orcler to r ~ i ~ ~ l i l r c t "  lilt" t.t-tl"lilrt:ri b.tt-4 - 

6. Disciplir~e: C)\vcst enfc~sccs 11s ror l t .  orC*ot~ii:ict ; r o s ~ f  t 'r~~jftiz'+.li; p r i r r  td-5 

t h r ~ l l ~ ~ l  ~ ~ I S C I ~ ~ ~ I I ~ I - y  :icllon u p  to aflt f  itlcltiil!i~;! fc:rttIt!l:~Iii>ll 1 . 1  i ' ! ? 9 j ' ! i b i  t i i t " l l i .  

c11  1 1  ac t~on.  resti tut~o~) and, or ~.cporls lo apprtyr l;ltl: L:L~Z ~:t+i!lti:..tiifii! .*;:::ttc.f..liB% 

S ~ I ~ K I T  I S O ~ S  LII-C e\j~t'ctcd LLI S L I ~ P O T I  tht' t 1 j > ~ t ~ l i i l ; t ~ >  f r ~ i ~ i : t ' ~ . ~  , i l r r j  t i t i ;  k t : , l tn  

C'ond~~ct  Q\\ t'st ~iscs thc rzsotlrccs of li'ttcr.llrrl :Itatirr. S c i \ t i i s ~  *tiid f re: : t i  

Ai'far rs lo ~nireslisate a l lc~; i l to i7~ of ( ' ~ ) r f t '  I I ~  C . ' r ~ ~ ~ t t i i ~ l  t trbl:altt~ii6-- 

7. .Advise Line: ($\vest C'otprrratc C'ornpliaitcc !?~tsit i ;nitr . ;  ;I f i ts1  r,~:r~ti.rs:+ n i ~ t : . :  

ncuniber and an e-mail address for en~ployucs ti, acL:cs% rrr ifte u t  iili tltr,;? arttr:rf 

advice on the Code and policies or want to rnitkc: at1 btlloil>ifirtit% rcpiirt i ~ r '  

suspected misconduct. !Ill calls are trrtcketi and rtl:;oivc4;l 115 the .i;;rj)-~'t~i~ri,~ic 

departmelit within Quesr. 

Qwest has guidelines in place that outline tllc ;~cccss ;1131j usc of r;rrsrct ttl!i:irtI::kltorb i r : ,  

Qwest Retail Sales:Marketing, M1liolcsalc blarkets. itnd Pi~hlic F30!lq; f lr~c:t~'ri",it~t~tv.a. '1*61cs,c' 

guidelines specifically address thc obliga!lons of cotlfirlcntiality i ~ i t1 - i  rc~pc'ct t i 3  tii:: t;.e trf 

proprietary infonilation receivcd from othcr- carriers, inclui,firlg scrvrccs onlut.tl 'rrl8l trt rjscrt 



by specific can-lers. Q\\es{ Rci;lil S;fies,Jlasl,cti1lg pcrson!rt.i .:r.c ~ri~!nii:rct! iti,~ ti:,; i i r t i  

use carrrcr psoprretary tnibnii;~i~nn fL>r rctit~l mnrkctrn~ cis sc;~lijlcE!ti~~~ i>rtrpe_zs;.z 

()\\ cst RegLtialo1-y C'ornpl~anc~. :i f i t 1 1 i i ~ ~ f s  rc.c;trlsc ,111 QU i":21 5tij3CTk t -  :. ti; 

cornm~~r~lcate conficientiali ty guidcltncs to ttrc~s cnmpiq ec.3. Vile ci: -4 fpC l f -~  f5i.x 3, ifi ;?if 1%.  31 -: 

r-espo~isihle Tor- ensur-tng thal t l~cr r cmplnyr;.cs arc tralrrcci. ~m(fcr+t;rn~rI. .rr%r% ftilft3:% iiit*L-rb 

ruidelines FCC/Reg~llator-1, C'ompl~ancc. X f anagcrs help i r s t f r i :  cc?i~l i i~i l :$~y dl i fk ' id t i~!: b i u  
k 

.r~i~delincs by i s s u i n ~  adxalsoi-\i I-em~nclci-s ~o supci-L lsttclr-i;. 

i : ~  addition to cornmur~ica~~r~g conficfcn~iality rshiigatiar~s; Eli Qn ~b3t S t i i W  fk.trz 4, :~ tkzf  

ensusing ($\\ cst supei~isars  t~ncicrstand their rt:sl~onslsElltzes xs r l l t  i-csjxe? $ 6 1  tOtt ylr-trl~5rri;*~:. 

Qwcst FCC'!Regulatory Conipllancc hfanagcrs cons~rtt n ~ r t t  tire c'tcciurttat F%ai,rtdr~.;f, r , g f k k ~ ~  

Qlvvest ~ ~ ~ O I - I I C ~ S ,  and other- ($itcst rcsokrrces as nccriaf to aiirfre$s f I 't ' Kcg~t l , t t r ) l  j; 

compl~a~icc questions anchor ~ssucs. F(*C' 1Zcgulatr.try C'ittnlGf~ince- l!;sn;i;,+,tdn<i : ' i~t?tE:t i i i%ia, . ,k  

new and reinforce existing lcgal'~-egu!,?lcrr-y rcc~\kircn~ents. r i l~ i i~ l j td$%l  ;in lkr: ~ l ~ v c E t ~ ~ ~ . r r ~ ~ c ~ t t  +,ti 

annual training. develop and conduct on-going rcpl;irary ckjr~.n,pli~i+a~t. tr~raittrig, i+S~ir?% c,.f151 ct t~ ta i  

conduct training on new Federal and or Stzttc L)F~!cT~ .  ~tt'tcf '61w.c~. ~'lt~?:i: q:r~rs!iut~t~- 

FCC'Regulatosy Compliance Managur:; ~ I S O  nritlrcss allesdil 1 ' ~ ' i t i r ' ~ r i l  r !~ t r !  ~lt;t~'; t ~ i l t ; f f t i r * i *  c r i  

Qwest's guidelines in accordance \ivlth Q;\i.st's ~1jiscip'Ii:x r b S i ~ r ~ ~  i ~ ~ c i t ! l i l l ~ ~ ; ~ ~  i ! i i  ~-4tis;ii~~:iil:: 31fcl!ilil 

violations. docunlenting all cr~.cs of aliegcd violations anti trllttarrrig i l ? i ~ i 0 [ ~ ! l ! t ; 1 6 >  ~ ~ C ~ L C ' P ~ I  :19 

needed. 



used pmperi!. The C'odc of  Conduct requires crnplcii,~c~ IG i.rL!3iIlri qr!i> ,ii:ii\ t i )  :8isit . i l j r r t n i y t  5 1 r % f  

bc a i.iolation of Q\i esl's col~fidcn~ialli> obl~gatlons sc? thai 3 ~ 3 )  x ~ ~ ~ ~ L ' L - E L T ~  '% :'.i$:ltli>r> x ~ ; " J * i  

rn\.estigated and a detenn~nat~on nladc as 111 \v!~ctj~~'r  a i ~ ~ ~ ~ ; i i z ~ ~ t  ftd-. x~i"~-ttrrt:ri I l Z f b s i ! t r 2 : r t + s r >  

action for an> iolation of'cort fittt.nt~alrt\. oi~iig;~rluns r41;1:~. i ~ t ~ l t ~ i j t '  5 3 u i  fla3I. hi~;t8r,.1ii it*, 

\t.rittcn rcpnmand. loss of pay. iiemoi~on or c!isrnissal. 

B, Processes .?and Brocedtmres C;scci R\ Qtveht's 15'hillcsalc Di.siulinla 7 fn 
Protect Confjdentiality Of C'I-EC' LSR 'l'n SniteI~ ScrbIcc Frtbrn~ Qvi t:%i i'rr 
CI[,EC' 

\i7holesale through tno front encl ~ r ~ ~ c r h c c s .  I l l ; $  Irltcf~rrll~ldr:~ \fi:cit,i;i:ii !c rca"r r - 4 ~ l i $  1 3 %  

(Interconnect imaging Solurians). Scctlna! nlc*;t$ttr-cs ci ist r!, I%$d"S.II:::t ;15;!1:1:~ i ~ l ~ b ~ ,  it-.il.f r v, E ~ ! S  

IM.4 LIser Ids to gain access to t l ~ c  intbnnatii~n. 1X4:"L~s tri t=lwrr;gc r r t  ts%ztl~j.: E ' P ~  it!, . ~ i  

passwords for access to Ihi.4. Similar scctu-ity n.ica_.,nr.es %-xist f i v e  ilS. 

creaks the sen-ice orders requireti to provide the  scwiccs r~qit~:ctc , ' i j  tflf: 1 Sf{ f. f 5 "ri:Iak<T-k 

the service order(s) in the appropriate regional SOP ~scwice. urrlcr prryccx%ttrk, tfxi~Yb*tcir~> 

reqi~iri~lg no human intenlen~ion. Ht~nian inrcn~cnllo~~ ~%rsuld onr%j hc ~acc,"g:s~:tt? i f f '  $3 

encountered an error when creating the service order r?r i f  i'7 5 ct~~t i i t i : t ,~~r: t i  ;kfr C$-YCH' xr;18fib- 

entering the service order in the SOP. In this instance, t i ~  ZY1tcrlei;iEc SSrZt' (.4.~1k1~4: ib;'lrz cz:? 

coordinator) corrects the errors in order for the senice ~ ~ i ~ i -  !c",~c' i ~ ~ r : ~ ' l * ~ ~ t l  Iu %"";IFi 

Orders placed through IIS are proccsscd by thc M7hnlcs;rlc SIX= I H I C I  a ~ r v i c c  rtrc!dti 



nian~~;1111; created In thc ;ipprc>prlale r~yc)~l:iI SOI' Sci-tt~tii 9,;"~ t% :![,itaia r F x t a  " w t  )Sf Z.B.~: . $ J Z ~ '  

allo\\ s \\'holesale users 113 access \i'holcsalc scrx ~ct: c2rticmr 1 l iq :~k*! f3 tc~  G:;~E;$!TX~G*C- zit i3J'~t;t' 

market units \$ itliin Q\\t.st cannot access ('1-EC' ft'f:t?!cs,\Ic ::ci t i r ; k i ~ r  ~ t l i f ~ ; - ) t ~ j . t s i i + b ~ e  

Ckdcrs in thc SOP are d~strtb~ttcd Sni- ysr'rtl rsi~~wting .rrxd Irii!ar:; Aii:&z ; w s s \ s  - -3:z~rv:  : , 

, "  s coiiipls!r. the orders arc t.r~hr.r actto cctrsiplctcd 1.1) the a";C5-Ik r t T  t ' t i f ~ i ! r k ! i ' d  i t l i , @ ~ ~ " c . ' i ~ % %  $1; '11. 

i'\7holcsals SDf. '. i f cmrs  ,ire t.~~ct.ilitltcr~(~ \\tlc;l illc \ l 7 i \ : i <  r b t i i ~ l . + .  . f f~ , t  31) i t ; r :  i s c ~ f  irZ1 Eqf11:::', 

the 11-tiol~satc SL)C' C O T ~ C C ~ S  ~hrf cri-orS t:CCr:SS;tl.> I t *  ~ \ i l i i l j l f ~ l i ;  ti'rt: h~firn~: $ i ; ~ d ~ ~ ' ~ ; ; - ~  

6T~Tho1~saie cnlplo>r.cs (tnanngentc~~t ant1 t~c.:-ttlr;ti~itnr;i$ i ri:e:~*rj G di81Hj'+itJ:rli :F t's+r:%rstty 47;. 

their izhi!gailcjns to protect tllc c ~ ) ~ i f i ~ f ~ ~ l i f ~ ; t i t l !  elf-C 'i 1"1' f i ~ f i > ~ t t ~ ~ i l i t i ~ i  . k f r r $  *:gi ! E I c " B ~  

ct lntiiicnt~alr~ obligir~ons \\hen infcrri1i;rrioir-sll;~rgrry f~:.t\\cc~r <)r&c*+.r; t ~ r~ - ,~ l i : i . * . d<~~ i~ .~  i t ~ : , p ~ ~ ~ = - : ~ ~  

h r  ~ n f o ~ n i a t ~ c ~ n  tliat ccrr-ne to occupat~oi~al ~ f i ~ p f t r > ~ ~ . ' ~ s  i \cr~lld Iri: ~ r - f ~ ~ f i ; t j  ht t%~?'i: t t i , 8 t > r 4 ! " -  r 4  

>lanarcmr?nt employees \ ~ o ~ ~ l d  rt.scarc11 tllc iltfitl7tt;kfiirrt ~ ~ i ; l i j < i ! . .   ti:,^ ir .t:T%rr-n:= $ii)  ~k:d 

infonilation and \shy it is nccdctl bcfor-t. a rlccrsirair u:aialtl Iti: ~ra:u.ie ,nSt t*? fltf;\&&idt ;I $ 5  

C .  Qwest's Saleslhlarketing I'ersannel Do Yaf Ute Q*I.E:f,' Lrq+r-rfirjcngl:at 
Information 

Qwest's retail sales anit marketing persorlilcC i1rc prurlrrbtzcii tarslr~ :niilsr$p i%%a{rf6i:B&".. 

inforn~ation received from otilcr car'ricts. Vt%ef;t 5trpcr.t ~:iinf.i :is#: ;sini!tz;seti, *,t k t B t  ';:bli^iib2'if12 fkr.+t 

en~ployees are trained in thcir obligntiorts sog;intrn$ the ti31t: ~ ; b ' j s r t ~ j ~ r t c ~ , s r ~  i i ~ C ~ . ~ r * s z ; , i ~ r i ~ i :  .rer:b 

- .  that employees vigorously ac-iherc to their clbirga~rot~h I ' i tr3 t t + t r r r i q  wiht~ I c z ~ E ~ ;  f?nz:.~,r,'% 

expectation that employees u i l l  rcport suspcctctl I I I ~ ~ ~ I ~ C F  a't3r~~it:~:t ,  il?r6 q:1:~~ir,r-.rf;'$ :i7,!: 

Qwest perso~nei \$ i l l  be disciplined for f;li!llr'< to coltlpi)" ti.il!r Ekscsf P $ F ~ Z S , ~ ~ Z ~ F E ~ +  tg:,;.i;~tfg;i~ i k i ,  





customcl- c l ~ c t s  ti) rcmaln \\1111 t,I\5csi btii i i , ~ : ,  't!rcatt> i i ~ / u i . * r ~ , < i  -c**. i b  r:, :?: = s t $ *  ' 2  + 

provider, the custorncr 1s ad\  iscil 10 Ct>lItLtCi i f ~ c  C ~ I C T  ~ ~ i i t ~ ,  SF~CI ii r r .?:Tc~"! :\'t: : ~ c ; s i , = = l  : rdL  

service. I f  the cus[ollle, c.[ccts to ciiscanfrrzuc scretcg a k r l i t  iEv $3. b j i t : , i t  t~h,ik%,-. r , , -  ie,::'F:;, 

attempt to kccp the customer. 

In all othc~. states ~cr\ ,c t j  b j  (,l\\csi, ~ < s ~ ~ ! ~ ~ i t g ; t t  ~ t : ~ ~ ~ t t z ~ i h f  i I L E ~ * T  : t r i i s ~ r t :  id*:% i :r i :'ri,:: 

desire to s\v~tch szr\.ict. lo anuther ca~~- jcs  ;~rt. n~> i  rcSkil~s?i;f ,'ire$ &a$;- ,;t:rzaG: i t S * $ .  * r c z d .  

representatil e rccciving the I cillicsf to s l i  rrcli st*$'% fee r *  i?i:.;$trii;t;cf rtt=% 15 f x ~  T!! *j 'es i .$-  .- J : .  

cornpctitos 0 1 -  imply that the cirstcinici. ir, i i i  rCj:rrJL 0 ! \ ? , $ 1 ~ b 5 5 1 ~ :  t i  t 1 :r .: $ ~ + r t z *  .t + : F ~ I E ; \ . - * ; % ~ + :  L *  1. *i .-  .: 

of poor ser-\,lee. The csl rcprcscrjlatij c t i !  ;I$LL*III!>! k t  i C X ~ ~ I E ~  e % - # I ; Z ;  +::, j,b," . : r , g -  ri.k.; 

niay 11a1lc I-egarding thc (I)\vest st:s\ ioc. f'frc Qzi, C:EZ ~cptcl;fri6:i1aa 12 cEirf w' : t i%:  Si'Vi--;i,; T-,i ~ i * ~ ~ > t ~ : $  

to retain the customer. 

Qwest has ;I marketing progl,r:trr? cftrc.ct;vt! 1 4 s  !?r:tilti>~ $,:kt i ; i ~ ~ t ; S ' ~ ~ i . : , :  - .I ir?;,; F: I:  ,- ~. : ; : i i  

(llwest for ~~~t lpe t i t i i , ' e  rcasons. ,*jficl" it. c):,tl c.it 3:thir'tllta'P i5,fb. i%$:42arit'rgl:~d -L.:? .-, . G i ,  

* ,- -* disconnect infomlation is coilccrcit ~t'ri-oiigi: ifit: 'ki*:lisit~~: i f , t t p a  t , ~ i . t ~ ~ : 2 ~ . : s ~ - ,  s r r >kit ") 

databasc. a Qwcst databasc \VII~C' I I  ci l t l~~i l ls  f i ~  F I : I C * U T P ~ ~ , ~ ~ ~ $ ~ I F  41ti;tr s?f;,f 4s.; 1 ' i  5 i _ E T ~  $ ) : ~ : ' e i . O  

Marketing campaigns are cot~ductc~f ;it s ~ l ~ c r ~ t l  rr ikr%,il+;  iazg,tl;i:tf:,i,r 51r $ 2  w i,\ , 26fcC E~L; a.fitiS: 

of disconnec t. 

D. Qwest's Custanrer Service Kucsr-ds 

Qwest's Cuslon~er Servicc JXccc>nis f "C'514~"t ;rrg is:i$,i:!~ks$c: 11.c t>r\-;b,t ~~:e : t i :  :~t i"drrt l , -  .I - 

who arc required by the system evcry tirne tililt t f r q ,  ~irrr:c~+:;; ;$ ~ ~ , t : ~ ~ ~ r i  L Y , I  :51i:t1 ! ! i d .  :q,r"?~iirt vb 2x3 

they accessed the record. Thc systcni a~att~r i7 ic l i~; i t f  acccrrcf.; !ire islsrrrbei ~ 3 %  \iitqkTi+ire 

accessing the record. Qwcst has sccirrity cicr8itcs te, rl~-~c:ci i * , f i ~ ~ ) i i *  :iit%d+t;:: ,?T, i~:-<ii~:: .n, ! r . ! 3  ~ ~ 3 2  

has circur.r;vented the syslern's rlt~tificatlilrl r e q ~ i ~ r t ~ i x ~ t = l ~ t ~  $1: f d & " l k ~ : ~ ; i * ! : u j r ' r  t=r5:eitx-+ 



] f a O\\ ~ s t  c~~stclnles 1s sc\ied~llc~] lo hat t. scr\. I C C  h.:: i l r - ! f C c !  ,titr:iii<: ; L r  &.: ::!. :.* :?* 

LSR, a notation ot'a pcncilng d~sconnrct. hut 11ot t h c  I ~ ~ C I I E I ! >  oi-lfis: I~'$L\ i r c ~ ~ t : - , , ?  i t r  f * % . i - c ~ r %  2.":;- 

the CSR by Q\vestls \~Iiolesalc organization. 'Phc Qic  PSI :5 I P O ~ C S ; L ~ C  a"r;g;:~Zg-=,t$t~:i; cjt:;:*2 :;:kt 

notify Ihc Qwcst retail organi~;ition of thc notatii~n. the fr t i~~etvi~c~y tbf ' " :%t~ :  f 3XZa i:i?t :'% Iiib 

LSR or- the contcnl oStlic LSR acccssihlc. to tllc (),)it es: act;ltil c r r  jeiarrzi,$srr!r 

Qwest sales ancf marketing personnel h a ~ c  [ i r k  ;glr~itft t r i  :,v6trr5r :,:ttr!.i.slE% iiti: f, ? i f <  

database for. no1;ltlons thal t\ uulcl ind~catc  ;\ custi>t~?er'> set +, rci: i l  !setria: -rz itt'i;t'*.! t i)  .1;;:ii83i-i 

carrier, Nos, as set forth clse~tlliere in th i s  rcporr, rtots C):,)t\rw-ix l ~ ; ~ i  h: ;:r:;. .;,ski:*., r rsr i*r : r r i*  t i )  

identify and retain Qitcst cuslonlers \v110 may v, iish ro Itl,irru C)t\e::;i akji .r~ta$rlr;r b:;hrrr:'i 

Q~ves t  re tai 1 sales pcrson~~cl it.ot11d or11> SCS ;Z i1rtfa!irii? i s i  .r p:tat$ieth:) i t:-+.t-iieti~~:; r Esi, 

Ilappenstancc if they had occasion to access ;l ('Sli Gtr ;r hu3arlai.c \ittfglrlic ,t:td (Xi;' Xtr i:,%:ii~ 

~vcro present. I f  such porsonnci ulcre Lo scc f l ! ~  11~31;1f ~ ( S I L  !kac;t ,rri: ~ r t ~ t r r t c ; : b : ~ i  illlf t! t v  $r " $ 5  

sales and marliet~ng purposes. Once ;I srrslortrer's ~ ~ c ~ u G " " c  ifpb it', itz"!: iC;; 6;f r  it. :&( -i BLF. 

bcen completed, the C'SR is n o  Iorlgcr ncct.ssihlc fa: Q.)wcst rrr,:al -,tic- roft:S tsr j8 t r ic i fc :~ 

personnel. 

E. Qwest's Hnvestigation of the hIinncsafzl Irlcielien1 d911wtg~brl %ry -$"it'%% 4 

Qwest has no information to suggcst that x ~ h ; z i  ;'t'"F'& 1 :~s"re"ns k-e:6f;s,rt8ttks: r i l l  t~b. ,tf;;rt! 

Minnesota is accurate. Qwcst's records sllnw that rite fJ .at~si  ct~~:xtjr~trrr -Yi I ,% i t:i#iitf~trk\,*:~:i 

was contacted on January 1 1 ,  2001 and again cril &fay 25,  Zlltr  r r r x  t:r~rt:te~rrtlii ii, ?!f1 :I 

telemai-ketir-rg campaign to sell product nrlrl scr.,lices to cuisilrrs ctl:5tc~lo:-,rr-. 1 kac ;CZ;L ~ ~ L , & $ $ X ~ I : Z  

who contacteci the Qwcst custolncr on i'vqay 25 ,  20tl l &;is $%(.t~&ri& ttz2c:tr ;I it?,r, o f  ~ ~ , ~ t t b ~ ~  

preparecl ~ileeks ahead. of the date thc Qn'est cuslnr~rcr s;tys tic 1 1 ~ 3 f t f i ~ ~ i  A $ t ? ~  f :t! k:x- c I L ~ ~ c , ~ .  1,-- 

switch sclvlce pro\.lders. The tclcmarkctcr l11tf 11t.t r n i b r ~ r u ; : ; i ~ $ t i i  i f j , r i  tiai: c ~ ~ - = ~ ~ : r t i : :  ri& 



propcrly 1101ed. 

1%. Qivest knolts of %it C ' a n ~ p l ~ i n i ~  Qiarripxr$-r!#f~ 50 C+ Fb S'" 

Q~vest knot1 s o f  I n o  ccr;~tpl;rlrrr fiEctl 11) a0sg -1 I A, t' i;:xfi:ii.rr~~,, { i t -  .a $-,% iii .Lt%t:;ti.s I :  . 

relating to the matters :I.fRT n l l c ~ s  IT? lfris ~t^iult: .*~+~its j i ~ ' i ~ < 5 ~ 4 * " ! ~ : k ! ~  I r.ititbrr, 4,)jrt ,:-,: ft;L'io+r $1 

!IO c o ~ ~ l p l a i ~ ~ t s  s t lb l~ l i t f~d  t o  i f  01. t o  arry cnnrrfsr$*swn 4uta;rrJ :r,k,r:t,'+~:,:*:g4~', :T* 5$1:4~ ~: ; .~$ t t  ! 

proceeding regarding cortdrict contp:tratjlc ti. t i i ; l ~  ,ti:I~geb X~8.i -! f ,  ,%, ? 

f !I. C.O%k'%'3 ,t "tCfCf4; 

Qufest has in place. a rcasc>n;ihlc ar~ti c t ~ r n r p r ~  ?::t , i *abi f i t r ;  :&,i~ 

inappropriate tlsc of ~n firn~l:kt~o~i rurc~z j;5d ii.irnttgl3 t ts  a,i.~ii~'iitl(;; 1 i::ri,rr, id, ~ E p i ~ ~ l r ; . ~  I::-,. 

~minin~izcct. 







1 
In the IPvfatetx o f  U S WEST P ~ m a i c a t i o n s ,  ) 
Inc.'s MaYi~rk for on AItcrnarivc h c e d u x e  to ) Case No. USW-T-00-3 
Mmage the Smt'cOim 27 1 Process 
-- b 

RTAm 0 6  I[$WA 

'DEPARTmNT OF PUBLIC SERVICE REGULATION 
- .BEFOm PUBLIC SERVICE 434) SPON 

QF THE STATE OF M8NTBtNA 

OF the LramsPigation Lnro ) 
Qwcn C oqmndonls Compliance with Sccrion ) Doeket No, D20005.70 
271 of the ~~iec~r~unu~cation~ Act of 1996 ) 

1 

STATE OF NOR%'B DAKOTA 
PmLlfEB: SERaCE CO SBON 

3 
Qwmt Carpompion's Section 27 1 Compliance ) 
k v c ~ M m  ) Caae No. PU-314-97-193 



1 
In &c Mntw of thc Appllcahisn af U S VEST ) 
Commwtic~~snrr, lac. f0.s Approval of ) Dockcrt No. O w P o 8  
Cs&plimce ~ 4 t h  47 W,S,@. 4 271{d)(2)@) ) 

-------..- 

1 
EN TEE mmsa Q F ' Q ~ ~ E ~  ~crporation~s 
8%d~rn 2"l fpplic~tian md for ) Ut3lity Cage No. 3269 
MWevl: Prsa@Qure ro e g h t S e ~ b i ~ ~ l  ) 
27l Pmcess I 

1. I m employ& by Qwesr Ca~poratioa s L e d  PPocm Spia8Eist in 

LVboles~tlo Fw*stiod Support. I pbagcicipatad in Ethc p~posation of and su+plicd i d o m t i o n  
i 

sc~xat&ad in Qwar %loqomdou:s g'Qvest'8") Repon on Meas- k, Aswrse hat Competitive 

hdam&on Obtain& rhmugh Qlvesb Ordering Systems 1 Proialy Rotrned (the ''Repon'') 



wbiclr I Wcctand is to bc submined to the public uti.dlity wmmissiolrs/boantg of the stales of 

IrWla. Iwn, Montana, New Mexico, North Dakota, Utah, W y o m g ,  and Hebraaka 

2. 1 bavc reviwvpd the Report. It accurately reflects and c~lrrainr iaformation I 

mpplied in rhc c o w  o f  its preparation. 

1 D C C L I \ R E ~  VENPIUNDERPWALTYOFPW~IRY T ~ T ~ ~ E  

FOmCaL?jG IS W E  AND CORRECT. 

Executed on rhia 22" day o f  Ocl~ber, 2001, 



1 
in. the hfarte,:,~~ of II S W S T  C ~ r n n m c a i ~ n s ,  ) 
$ 8 ~  k %$attan itssf an AlbCmuliir'e plrwedure ro ) Case No. USW-T-00-3 
Ma*$* t!ae Sceraon 27 1 PPOC~SS ]I 

1 
2 4  RE%. 1 

1 DOCKET NO. 1NU-EbBbm2 
e3 % IYES'F C ~ M W X C A T J ~ P ~ S .  1 

)his;2* J 



i- 
,-i b1u':ke 3f :hr .%~~! .J IC&$IQ~% of' Xj 3 WEST ) 
A'* a@e+~*$+i.,~.a:l.tu, Fg,t f&;c &pppoya 01 ) Dwklpr NO. W-mB.08 
C~:~q$ ; l i~@ 4~t1fg 4Y f B $ C 5 27 f (E;f](2j<5%1 1 

; I rsayi! sn%pjoycd by Qw~~s,C~pa~)bpdm a kniar Mmges. List hvtillqpprnenr. 

W&B&$f $$@kettag. 1 pmic~plrtd 10 &CI pwpmLion of md supplied ~ n f ~ m t i c a  c~nlaineJ 



*&E9 I k%~r&rasnb 15 to Ix Si~bmKfd IQ &c pubiic uGillty comrresss;icm,%oidb& of Lke s m ~ s  of 

~WQ, ~ L ' M R ~  h%~d%3ft.h HCW fkljexieo, fianh b.kota, Utah. Wyornlng, and Ncbrasiia 

7 ,, 9 hmrt w e t c * ~ d  thr Reprs.. Tr ~crrribllcly retlecrs and conrains infomation 1 

riqt@$;ent 31% r k  csau*% of its pftpuwrinn. 

!F>kCFL&m l a ; l  %JHDER PEI.$&'&Y OF PE=URY THAT THE 

FOREi'iBp2G f R t E  AND COlkE?%a- 

Excr~acd aan rkis 2 2 ' " ~ a y  of Ckrabrr. 9CQI. 



1 
the Mmm crf U 5 W 9 T  Comunistttisns, 

lsiz."% MaaJura for irn Al~crnativf. Praccdutu! ro ) Case Na. U S W - T ~ O - ~  
mfd* she $ectim 271 P T ~ B S S  

lI-4 zl.a@. ?AA"P1*ER OF the hvestigtdiomr knto } 
Qwmt &rg.?rxxatio)n'ua C a m p b e  with 9ccdon ) D ~ & C B  No, lB2OPOJ.70 
772 of the TeXccon~p1ilraicsstiom ACT of 19% ) --- 

STATE QF N O R m  DAKOTA 
PmLJC.8BRmCE @8 



E%% fibis ~%I%GF eC the ApplScdaitr af O $ W T  ) 
6"&%a~ulie&i~m~ T i X r  f0'8~ Aplf~wd af ) Dockt No, I1(~-0$9-8)18 
4 . ~ ~ k t % p $ ~ ~ ~ ~  ~$4fBX 214 tj.SZC. 5 271(6)(2)fi3] 1 
*-&-a" -.,. r. Ir*i(h-*uW"rrr4n-w-.- 



%%de&W & ro he submined to the public iniliry c~mmisrio&~ards of rhc sates of Idaho, 

b w t  BIagamh Nnu 5kxico. Nonh Dakoth Utah, Wyoming d Ntbratjka 

2 I&YB ~ ~ k % a  lb Repope It uwrately 'reflects a d  conp2.11~ idomdon I 



1 
Irn ate &iat;t:~~ ofU S WEST Comu~~icaabhons, ) 
Xnc.3 Motian for an A I f d v e  kl%o$edme to ) Case NO. GSW-T48-3 
Manage the Sation 271 Proms 1 

STATE OF IOWA 

IJTLItTES Bglr 

nt4 RE: 
1 D O C ~ T  NO. lhTJ-0012 

&' S VEST C O m a C A n O P S S ,  ) 
wc. 1 

DEPI%EWTW.am OF PiUBIJC SERVICE REGZIILA~QBN 
BEFO IC SERVICE C 0  

ATE OF MOhTANA 

l2-l mE MITER OF rhe ltnvesrigarion Into ) 
QlcW"o Cawration's Compii- with Section ) D~c%r@t RQ. D2000.57@ 
27 1 dblj T E ~ @ ~ . I Z ~ ~ C ~ ~ Q ; ~ ~  ACE of 1338 ) 

1 -... 

STATE OF NORTH DAKOTA 
P%T3isl%$C SERWCE C 0  SIOR 



1 
h 41n Mmer of the Applicariua of U S WEST ) 
Cdm~catians, he. for AwoviFII of ) ]Dock& No, QOh.Mg4S-08 
Chmgliancs with 47U.S.C. 271(d)(t)(B) ) 

BEFORE PUBLIC SERVICE COIYIMltSSHON OF 
WYOMiWG 

1 
~"i m P ~ A ~ E R  OF THE APPLICATION 
CsF Q W S T  COWPQU'FfON ;AEGmENG ) DO-T Bo. 70000-TA-00-599 
27 1 OF TIE F E D E W  1 
V.LECQRfiWCATl[QNS ACT OF 14486, 
WObrnG'S PmnelPAnoN rn A ) 
WLR-STATE SECT!ON 27% PROCESS, ) 
AND akPPRf$VAL OF IT'$ STAEbIENT ) 
QF CaENEWLY A Y M C M E  TERMS ) 
AND CObjTIfSIONS 

1 
IN TTE UTT'ER OF Qgwes5 Corpontien'a j 
Swdoa 271 Ap$limtiod and Mation for ) Utility Case No. 3269 
Aftcrnnrivc Racedm to Manage the Seetian ) 
275 kwes5: 1 

1, Caralytb B r o w  k i n g  duly swarm, depose: and say; 

1 I employed by QWM Cammrion as Dbecsor, Process and Quality, Snrall 

B11~lhes~ md Consumer MaPkm. I participated h &c prepmioa of a d  supplied 

i:domricpra contajnd in QWES Coqmration's ("Qwest's") Rcpon on Me.slsurts to Ascure &at 

Ccrm~itive! Tnfomatioa Obtained through Qwesr's Wring Systems Is Propmly Protect& 



4;lf the s%%m of' fd&olo, 10% Moatwa, New Mexico, North Bakrtrs, Utah, Wyoming, and 

Neb*? 

2. I hahe reviewed the Repon. It. accu~ately refleds and confak~ inr"om&on f 

mppiplicd in &c ~oearsc of its pscpmtion, 

1 D E C W  AND VERIFY UNTlER PENALTY OF PERJURY THAT TKE 

FOEGQXSlfO IS TRUE AND 6 0 M C T .  

b~c~re!cZ an Phi ;5zSd day of Ocrobcp, 2001, 


